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Transmitting (check the box that best applies): 

 New Policy  Policy Change  Policy Clarification  Executive Letter 
 Administrative Rule  Manual Update  Other: DMAP Worker Guide  

 
Applies to (check all that apply): 

 All DHS employees  Aging and People with Disabilities 
 Area Agencies on Aging   Other (please specify): DMAP and AMH staff 

 
Policy/Rule Title: DMAP Worker Guide updates through May 2014 in sections: 

 OHP Medical Resources – OHP Plus 
 Health Care Delivery Systems 
 Medical Transportation 
 Co-payments and Special Requirements 

Policy/Rule Number(s): DMAP Worker Guide  Release No: New 
Effective Date: 5/30/2014 Expiration:       
References: None included. 
Web Address: www.oregon.gov/oha/healthplan/tools/DMAP%20Worker%20Guide.pdf 
 
Discussion/Interpretation: 
Please see the most current (May 2014) updates that DMAP posted in the DMAP Worker Guide. The entire 
guide may not always be completely up-to-date with each guide revision made. If you have questions about 
other content, please contact DMAP and ask for the appropriate section manager. 

 OHP Medical Resources –  Clarified what is and is not covered; the Prioritized List of Health Services and 
updated medical assistance program codes 

 Health Care Delivery Systems – Rewritten text for clarity; updated codes, added a new section and link for 
most commonly used enrollment codes 

 Medical Transportation – Updated the link for staff transmittals 
 Co-payments and Special Requirements – Updated the instructions for reporting a client’s request to 
change their pharmacy. 

 

Training/Communication Plan: Read and become familiar with the updated information. 
 

If you have any questions about the information above, contact: 
Medicaid Benefit 

Packages Contact: 
Trevor Douglass, Manager, Medicaid Policy and Program Section 
Phone: 503-947-2315          E-mail:  Trevor.douglass@state.or.us 

Health Care Delivery 
Systems Contact: 

Chris Norman, Manager, DMAP Coordinated Care Support Services  
Phone: 503-945-8825          E-mail: Chris.p.norman@state.or.us 
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