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Provider Web Portal Clerk Access

* This is a new role that needs to be assigned to clerks
that need RA access

 The new role, “RA Online,” will allow assigned clerks to:
— Access online RAs; and

— Stop the provider account from receiving paper RAs (only assign
clerks that should have access to RA preferences; if a clerk
stops the paper RA, a manual process is required to restart;
contact Provider Enroliment to restart: 800-422-5047)

* An administrator or any clerk with the Clerk Maintenance
role may add this role to other clerks

Detailed instructions for updating or adding clerks:

http://www.oregon.gov/oha/healthplan/tools/Account%20setup,%20cl Oregon
erk%20setup%20and%20demographic%20maintenance.pdf ea t
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http://www.oregon.gov/oha/healthplan/tools/Account setup, clerk setup and demographic maintenance.pdf

Providers Page

Home Contact Us Directory Search Clients Account Claims Eligibility Trade Files Prior Authorizatj
home demographic maintenance drug search

client pmpm history client pmpm attestation 83

Claims menu,
click Online RA |——

s benefits and hsc inquiry ehr incentive

Search kking search
Dental
Instituticnal
Pharmacy

Professional

ation
Warning: Use of this network is restricted to aui Roster Billing - comply with Oregon Health Authority privacy and
security policies. User activity may be monitoret g, jine RA sing this network expressly consents to such

monitoring and for recording. BE ADVISED: if po__ e cniiiiiies coie e e ; « wo.ected, these records, along with certain personal
information, may be provided to law enforcement officials.

HEB

Security incidents should be directed to the Security Incident Response Team at (503) 945-6812.

All other issues, including Password Resets, should be directed to Provider Services at (800) 336-6016.
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Stop or Continue Paper RA [ This screen only

Home Contact Us Directory Search Clients ﬁlu:rl:vl:nuntmEliu_:lil:lilit'gnr Trade Files Prior Authorization P dlsplays If the Iogged

home search dental institutional pharmacy professional rusterhillingm

The following messages were generated:

In provider still

255 recelives a paper RA.
Message Description P
To stop paper Remittance Advice and use the online Remittance Advice only,
click on "Stop Paper RAs" below. Online RA Search 1] Cignore
Otherwise, select "Ignore" and click on "Continue". 2

— To stop receiving

the paper RA, click
Stop paper RA

To continue receiving

a paper RA:
1. Checkthe Ignore
box, and

2. Click Continue
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Online RA Search

Message Description One of two messages ;

Information: You are not receiving paper Remittance Advice. displays depending on O
your paper RA choice on g
Message Description the previous screen P
Information: You are still receiving paper Remittance Advice. O

Online RA Search

Enter either:

1. RAFrom Date I

and To Date

2. RA Number
3. Click search

, Of

RA From Date 01/09/201% 1] RA To Date 01/09/2015
RA Number 2

The date range is
for dates of claims
processing, not
dates of service
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Search Results Search results
display

RA From Date 08/01/2015 RA To Date 01/25/2016 .
1. Click arow to

display the RA

To download an RA, select a row and click on "dowr 2 CIICk download

Search Results

RA Number

RA Date RA Number

08/04/2015 17411453
01/09/2016 17438543
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RA Dis P | ay A new window displays
the selected RA

REBORT

CRA-BANN-B OREGCH DHE DRTE: 01/10/201&
17438643 MEDICAID MAMAGEMENT INFORMATION EYETEM PAGE: 1
FROVIDER REMITTANCE ADVICE
PROVIDER EANNER MECEAGEE

TRAINING13 PAYEE ID 506675926
E00 EUMMER ET NE CHECK 011469363
EALEM, OR 97201-1063 ISEUE DATE 01/10/2016

*FOR REMITTANCE ADVICE QUESTIONS - Find help on the OHE website at <www.orsgon
qgov/0HA/healthplan/pages/ra.aspx>. If you =ill need help, call Brovider Services at
200-236-E01€ or 503-347-5515 {Falem) during regular business hours.

*REMINDEIR* - Fox i zars ization (CCO) ik plea=s comtact the CCO to

find cut about the memberls aszigned Primary Care Provider. Learn how te verify a member
s OHP eligibility and CCO llment at <www.oregen.gew/0HA/healshplan/pages/verify.azpx

XRE ¥OU eSUBSCRIBED? - To receive provider updates by text or email about Oregen
Medicaid pelicies, rescurzes, and the monthly “Brovider Matters" newsletter, go to <wnr
szegon.gov/0Hh/healthplan/pages/anncuncements azpx> and click on the green eSubscrzibe

znvelope.

Medicaid EHR Incentive Fayments -

Find cut mors about how to apply at <wnr.MedicaidE¥RIncentives.oregon.govs!

PRESCAISERZ - Include your NEL om all prescriptions and orders. DMAP zequires this
information for all pharmacy claims. For mere information, ge te <www.oregen

gov/OHA/Realthplan/pages/pharmacy-policy. aspx> .

PRESCAISERS - SUBSCRIBE TO OREGON STATE DRUG REVIEW: A monthly newsletter published by
the 03T College of Pharmacy on behalf of the Orsgon B5T Committes, the Drug Review

provides drug utilization reviews, drug and therapeutic guideline reviews, and

to Medizaid previders and pharmasiza

througheut Oregen. For the latest izsue, ge te <hstp://pharmacy. ozegonsztase

sdu/drug-pelicy/nevsletsers>. To receive future issuss by e-mail, go ve <hstp://lists
_edu/mailman/listinfo s

READ "PROVIDER MATTERS" - Check the CHF home page for the latest issuss affecting health
zare providera. Go to wew.oregon.gew/0HR/healthplany and lock under "OHP updates.”
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REMITTANCE ADVICE (RA)




Cover Page

Header

REPORT: CRA-BAMN-R OREGON DHE DATE: 01/10/201¢
RAE - 17438543 MEDICAID MANAGEMENT INFORMATION ESYETEM PAGE: 1
PROVIDER REMITTANCE ADVICE
PROVIDER BANNER MEEEAGEE

TRAINING3Z PAYEE ID S06ET75926
EOD EUMMER ET NE — CHECK 011469363

EALEM, OR 97301-1063 Provider information IECUE DATE 01/10/201&

—
*FOR REMITTANCE ADVICE QUESTIONS - Find help on the OHF website at <{www.oregon
gov/OHA/healthplan/pages/ra.aspx>. If you =till need help, call Provider Services at
200-33€-€01€ or S02-547-5515 (3alem) during regular business hours. hﬂ
AhASAAAAEAAAEARAARAR AR RAR AR AR RAR AR R AR RA AR AR RS RA R AR AR S AR E from OHP
khabdbdabd s dabd s add bbb sdd bbb Edd bbb A ddEd s d bR AR SRR e

*REMINDER* - For coordinated care organization (CCO) members, please contact the CCC to
find ocut about the member?s assigned Primaxy Care Provider. Learn how to verify 2 member
= QHP eligibility and CCQ enrollment at <www.oregon.gov/CHA/healthplan/pages/verify.aspx

o o e ko ok R o e ko e e ke e e R e R R R

AARhARAAEA AR ASA A AL AR A AR E AR AR R AR R AR R AR AR AR R AR AR R R AR R R A
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Sections

The RA is divided in sections by:

— Type of claim, examples:
* Crossover Part A

Header examples

 |Inpatient
 Professional OREGON DHS
MEDICAID MANAGEMENT INFORMATION SYSTEM
— Claim outcomes PROVIDER REMITTANCE ADVICE
. MEDICARE CROSSOVER PART A CLAIMS PAID
1. Paid

Denled OREGON DHS

2.
3 Suspended MEDICATD MANAGEMENT INFOREMATION SYSTEM
. PROVIDEER REMITTANCE ADVICE
4' AdJUStmentS MEDICARE CROSSOVEERE PART A CLATM ADJUSTMENTS

More information about reading the RA: Oregon
http://www.oregon.qgov/oha/healthplan/Pages/ra.aspx ea t
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http://www.oregon.gov/oha/healthplan/Pages/ra.aspx

Do You Need Further Assistance?

Provider Services Unit — provides claims resolution
assistance and help with how to read the RA

800-336-6016
dmap.providerservices@state.or.us

Provider Enrollment Unit — can restart the paper RA
800-422-5047

Medicaid Provider Training

Medicaid.Provider-Training@state.or.us
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