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Provider Web Portal Clerk Access

• This is a new role that needs to be assigned to clerks 

that need RA access

• The new role, “RA Online,” will allow assigned clerks to:

– Access online RAs; and

– Stop the provider account from receiving paper RAs (only assign 

clerks that should have access to RA preferences; if a clerk 

stops the paper RA, a manual process is required to restart; 

contact Provider Enrollment to restart: 800-422-5047)

• An administrator or any clerk with the Clerk Maintenance 

role may add this role to other clerks
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Detailed instructions for updating or adding clerks: 

http://www.oregon.gov/oha/healthplan/tools/Account%20setup,%20cl

erk%20setup%20and%20demographic%20maintenance.pdf

http://www.oregon.gov/oha/healthplan/tools/Account setup, clerk setup and demographic maintenance.pdf


Providers Page
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Claims menu, 

click Online RA



Stop or Continue Paper RA
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This screen only 

displays if the logged 

in provider still 

receives a paper RA.

To stop receiving 

the paper RA, click 

Stop paper RA
To continue receiving 

a paper RA:

1. Check the Ignore 

box, and 

2. Click Continue



Online RA Search
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Enter either:

1. RA From Date 

and To Date, or

2. RA Number

3. Click search

One of two messages 

displays depending on 

your paper RA choice on 

the previous screen

The date range is 

for dates of claims 

processing, not 

dates of service



Search Results
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Search results 

display

1. Click a row to 

display the RA

2. Click download



RA Display
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A new window displays 

the selected RA



REMITTANCE ADVICE (RA)
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Cover Page
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Messages 

from OHP

Provider information

Header



Sections

The RA is divided in sections by:

– Type of claim, examples: 

• Crossover Part A

• Inpatient

• Professional

– Claim outcomes

1. Paid

2. Denied

3. Suspended

4. Adjustments
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Header examples

More information about reading the RA: 

http://www.oregon.gov/oha/healthplan/Pages/ra.aspx

http://www.oregon.gov/oha/healthplan/Pages/ra.aspx


Do You Need Further Assistance?

Provider Services Unit – provides claims resolution 

assistance and help with how to read the RA

800-336-6016

dmap.providerservices@state.or.us

Provider Enrollment Unit – can restart the paper RA

800-422-5047

Medicaid Provider Training

Medicaid.Provider-Training@state.or.us
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