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How to clear your internet cache

Here are instructions on how to clear your cache for common browsers. Keep in mind that
clearing your cache and cookies erases your settings for websites. Here are some examples:
B If you opted to have sites remember your username and password, they will be cleared
from your browser's memory when you clear cookies, and you will have to sign in again.
B Websites might load a little slower because all of the images and content pieces have to
be loaded from scratch.

Firefox

Go to Tools > Clear Recent History. Choose the time range “Everything” and the items you
wish to clear (including “Cache”) and click Clear Now.

Internet Explorer 6

Go to Tools > Internet Options > General. Click Delete Files. Check the box next to Delete
all offline content In the window that opens and click OK.

Internet Explorer 7 and 8

Go to Tools > Internet Options > General. Under Browsing history click Delete. Choose
which items you wish to delete and click the Delete button next to each item to delete it.

Internet Explorer 9

Go to Tools > Safety > Delete browsing history. Then un-check the box for Preserve
Favorites website data, select the options for Temporary Internet Files and Cookies and
click Delete.

Internet Explorer 10 and 11

Go to Tools> Internet Options. Under Browsing history click Delete. Select the Temporary
Internet files and web site files and Cookies and web site data boxes. Click Delete. Click
OK.

Safari

Go to Settings and then go to Safari > Empty Cache. Click Empty in the window that opens
to clear the cache.

Opera
Go to Tools > Delete Private Data. Choose which items you wish to delete and click Delete.

Chrome

Go to Tools > Clear Browsing Data. Select the items you want to delete, choose the period
for which you want to delete them and click Clear Browsing Data.
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