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Provider readiness checklist – July 2-4 MMIS downtime 
Oregon's Medicaid Management Information System (MMIS) will be upgraded over the July 4 

weekend, with downtime from 8 p.m. Saturday, July 2 through 1 a.m. Monday, July 4. 

The downtime does not affect processing related to services authorized by, or billed to 

coordinated care organizations (CCOs) or managed care organizations (MCOs) on behalf of 

CCO/MCO members. 

Task Done? 

Eligibility verification: To serve clients during downtime:  

 Ask if they are enrolled in a CCO/MCO. Check their member ID card.   

 For CCO/MCO members, verify eligibility with the CCO/MCO.  

 For FFS members, verify eligibility after the downtime.  

Prior authorization  

 Pharmacy requests: Call or fax the Oregon Pharmacy Call Center with 

your request no later than 6 p.m. Saturday, July 3. 

o Otherwise, the Call Center will process your request the following 

week. 

 

 All other requests: Will process as normal (during regular business hours).  

Billing OHA  

 Submit paper claims no later than the week of June 20.  

 Submit EDI claims no later than noon Thursday, June 30.  

 Submit Provider Web Portal claims by 4 p.m. Friday, July 1.  

 Do not submit pharmacy point of sale claims after 8 p.m. Saturday, July 

2. This includes behavioral health prescriptions (Drug Classes 7 and 11) for 

CCO/MCO members. 
 

Bill CCOs/MCOs as usual. Does not affect CCO/MCO claim processing.  

Keep informed  

 View the Messages panel of the Provider Web Portal at https://www.or-

medicaid.gov   
 

 Sign up to receive OHP provider announcements via GovDelivery 

(eSubscribe). You can choose to receive text or email updates.  

Questions?  

Call Provider Services (800-336-6016). 

HEALTH SYSTEMS DIVISION 

Provider Services 

  

http://www.oregon.gov/OHA/healthplan/pages/verify.aspx
https://www.or-medicaid.gov/
https://www.or-medicaid.gov/
https://public.govdelivery.com/accounts/ORDHS/subscriber/new?topic_id=ORDHS_1

