Chung t6i khuyén khit ban hay 6n lai
nhieng tai liéu nay dé& hiéu biét them
nhirng nhu cau khac cuia tiéu bang:

e An Toan Foot Spa

e Tai liéu vé An Toan cho nguwoi lam
mong tay.

e Dwrng nén dung MMA

Kiém thém tai liéu tai www.oregon.gov/
OHLA hoac lién lac chung t6i tai (503)
378-8667 hoac ohla.info@state.or.us.

. Oregon Health Licensing Agency

= (OHLA) la trung tam bao vé khach

v hang bang cach cung cip su diéu
chinh cho nhirng Uy ban thwdng dan,
hoi ddng tw van va nhirng chwong
trinh cAp bang strc khde va nhirng
nghé nghiép cé lién hé dén.

Chung tdi bdo vé ngudi Oregon bang

dat, truyén dat va thuc ép nhirng

luat phap. A
at phap %}:\

The Board of Cosmetology _

gdm c6 sau ngwdi chuyén gia

va mét nguwoi thwdng dan. &

Nhirng co’ quan va hoi déng tw

van theo sy gido duc va pham V

vi thwe hanh chuyén gia cta

trung tdm nhwng khéng cé trach A

nhiém dén nhirng sw thwc hanh .

Cﬂatrungtém- EEEEEEEEN

Kiém trén Internet!

e Dbi bang

e Doi dia chi

e L4y don va nhirng sw
phuc vu khac.

| \
www.oreqon.gov/OHLA
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HO SO
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HANG

Danh Cho Ngwé&i Lam Méng

Tay va Ngw&i Lam Mat
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Tai Sao Giir Ho So?

DPéi v&i ngwdi lam méng
tay, hé so khach hang la
rat can thiét va BAT
BUOC do b

kha nang cua bénh lay
nhiém. Hoé so khach
hang gidp bd y té lién lac khach hang néu
lay nhiém xay ra.

DPéi v&i ngwi lam méng tay va ngwoi
lam mat, ho so khach hang 1a can thiét
va BAT BUOC bdi su lo lang déi voi
nhirng kho khan cé thé xay ra trong luc
cung cap phuc vu do tinh trang y khoa tén
tai luc trwdc cua khach hang.

Tin Tlrc Moii!
BENH LAY
NHIEM

Bao vé khach hang
bang cach rira sach va
sat trung dung qui
dinh. Hang tram khach hang lam
moéng tay da bj ton hai & nhivng tiéu
bang khac tir bénh lay nhiém ma né
c6 thé ngan ngira dwoc.

Nhiém trung da (nhin hinh trén) c6
thé bi dau dén, doi khi dé lai vét
theo, va cé thé dan dén nhirng tinh
trang nguy hiém khéc.

H6 So Phai Gom Cé

Nhirng tin trc sau day CAN PHAI I4y tir
méi khach hang:
e Tén, dia chi va s6 dién thoai cuia
khach hang
e Kiéu va ngay phuc vu
e Tén ngwoi hanh nghé, sé giay
phép
Hb so khach hang CAN PHAI gi» dén hai
nam va CAN PHAI c6 sén sang ngay lap
tirc néu nhan vién kiém tra cia OHLA doi
hoi.
A EEEESESESESSESSSES S S S S SN NN EEEEEN

TiNH TRANG Y KHOA

Hb so khach hang con CAN PHAI bao
gdm nhirng hwdng dan dat biét hodc I
ghi chi ma nguwdi hanh nghé tin twéng la
quan trong dé bao vé strc khde va an toan
ngudi khach, chan han:

e Tinh trang y khoa, chan han bénh tiéu
duwdng va bénh huyét ap cao

e Nhirng di (’ng hoac nhay cam véi hoa
chat hoac thudc men.

e Tinh trang cua da hoac khe hé hoac
tray trén noi doi xr

e Ly lich vé bénh chay mau
e Chi tiét vé nhirng kh6 khan khi phuc vu

Khéach hang nao tr chéi cung cap
nhikng tai liéu doi hoi CAN PHAI ky
giay toe bé quyén loi.

Giir Gin Ho So’

Chu tiém va ngudi thau khoan BAT
BUQC phai gitr ho so khach hang.

Nén can than vé nhirng thé c6 dau
“state approved”. Tiéu bang KHONG
CO thé quy dinh hodc phwong phap.
Hb6 so PHAI viét dé doc va duoc dé 1ay.

L&i Khuyén Ve Thiét Lap

‘/ Xin khach m&i cung cap tai liéu
trwde khi bat dau phuc vu.

v Nhac khach thwéng nén cho
ban tai liéu hién tai.

+ Lam thé gibng nhau dé cho
nhén vién trong :ciém tim kiém
dén né voi sy de dang.

Thi du, gi® hd so khach hang nhw sau:
+” Trén may vi tinh(in ra mot bang)
‘/ Trong cudn sach hen
‘/ Trén bang muc luc

Bat civ phwong phap nao ban diing, ho
so khach hang phai dé noi dé lay.
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