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	STATE OF OREGON
Oregon Health Authority (OHA)
POSITION DESCRIPTION
	Position Revised Date:
05-25-2023

This position is:

	Agency: 	Oregon Health Authority

Division: 	Oregon State Hospital – Treatment Services Department


[bookmark: Check8]|_| New 	|X| Revised
	[bookmark: Check1]|X| Classified
|_| Unclassified
|_| Executive Service
[bookmark: Check4]|_| Mgmt Svc – Supervisory
|_| Mgmt Svc – Managerial
|_| Mgmt Svc – Confidential

	SECTION 1. POSITION INFORMATION

		a.	Classification Title:
	Occupational Therapist

	b.	Classification No:
	C6508
		c.	Effective Date:
	

	d.	Position No:
	
	

	e.	Working Title:
	Occupational Therapist

	f.		Agency No:
	44300
	

		g.	Section Title:
	Treatment Services Department

		h.	Employee Name:
	

		i.	Work Location (City — County):
	Salem-Marion

		j.	Supervisor Name:
	

		k.	Position:
	[bookmark: Check34][bookmark: Check36][bookmark: Check37][bookmark: Check38]|X| Permanent	|_| Seasonal	|_| Limited Duration	|_| Academic Year
[bookmark: Check35][bookmark: Check39][bookmark: Check40][bookmark: Check41]|X| Full-Time	|_| Part-Time	|_| Intermittent	|_| Job Share

		l.	FLSA:
	|X| Exempt
[bookmark: Check43]|_| Non-Exempt
	If Exempt:
	[bookmark: Check44]|_| Executive
[bookmark: Check45]|X| Professional
[bookmark: Check46]|_| Administrative
	m.	 Eligible for Overtime:
	[bookmark: Check47]|_| Yes
|X| No



	SECTION 2. PROGRAM AND POSITION INFORMATION



a. Describe the program in which this position exists. Include program purpose, who’s affected, size and scope. Include relationship to agency mission.
Oregon Health Authority (OHA) is the organization at the forefront of lowering and containing costs, improving quality, and increasing access to health care in order to improve the lifelong health of Oregonians. OHA is responsible for most state health services and for implementing the health care reforms in House Bill 2009. OHA is overseen by the nine-member citizen Oregon Health Policy Board working toward comprehensive health and health care reform in our state. The OHA mission is helping people and communities achieve optimum physical, mental and social well-being through partnership, prevention and access to quality, affordable health care. OHA’s work is organized into three broad goals: Improve the lifelong health of all Oregonians, increase the quality, reliability and availability of care for all Oregonians and lower or contain the cost of care so it is affordable to everyone. 

The Oregon Health Authority (OHA) is a state agency dedicated to helping people and communities achieve optimum physical, mental and social well-being through partnerships, prevention and access to quality, affordable health care. We are absolutely committed to ongoing innovation in the delivery of services, and to recruiting, developing and retaining dedicated employees. The Health Authority is focused on transforming Oregon's health system by: • Improving the lifelong health of Oregonians • Increasing the quality, reliability, and availability of care for all Oregonians • Lowering or containing the cost of care so it is affordable to everyone OHA includes most of the state's health care programs, including Public Health, Health Policy and Analytics, Health Systems Division, and Oregon State Hospital. The Oregon Health Authority (OHA) strives to create inclusive environments that welcome and value the diversity of the people we serve. OHA fosters fairness, equity, and inclusion to create workplace environments where everyone is treated with respect and dignity regardless of race, color, religion, sex, disability, physical stature, age, national origin, sexual orientation, gender identity, marital status, political affiliation and any other factor applicable by state or federal law.

OHA values health equity, service excellence, integrity, leadership, partnership, innovation and transparency. OHA’s health equity definition is “Oregon will have established a health system that creates health equity when all people can reach their full potential and well-being and are not disadvantaged by their race, ethnicity, language, disability, age, gender, gender identity, sexual orientation, social class, intersections among these communities or identities, or other socially determined circumstances. Achieving health equity requires the ongoing collaboration of all regions and sectors of the state, including tribal governments to address: the equitable distribution or redistributing of resources and power; and recognizing, reconciling, and rectifying historical and contemporary injustices.” OHA’s 10-year goal is to eliminate health inequities.
 
The Oregon State Hospital Division is aligned with the Oregon Health Authority’s core values of partnership, service excellence, leadership, integrity, health equity, innovation, and transparency. In our practice, these values are expressed through:
 
Service Excellence:
· Understanding and responding to Oregon public health needs and the people we serve
· Pursing our commitment to innovation and science-based best practices
· Fostering a culture of continuous improvement

Leadership:
· Building agency-wide and community-wide opportunities for collaboration
· Championing public health expertise and best practices
· Creating opportunities for individual development and leadership

Integrity:
· Working honestly and ethically in our obligation to fulfill our public health mission
· Ensuring responsible stewardship in public health resources

Health Equity:
· Eliminating health disparities and working to attain the highest level of health for all people
· Ensuring the quality, affordability, and accessibility of health services for all Oregonians
· Integrating social justice, social determinants of health, diversity, and community

Partnership:
· Working with stakeholders and communities to protect and promote the health of all Oregonians
· Seeking, listening to, and respecting internal and external ideas and opinions
· Exploring and defining the roles and responsibility of public health staff and partners

Innovation:
· We are not satisfied with the status quo if there are new and better ways to meet the needs of the people we serve. We bring creativity, experience, and openness to our search for solutions to problems. We pursue opportunities to develop new evidence to evolve our practices.
   
     Transparency: 
· We communicate honestly and openly, and our actions are upfront and visible. We provide open access to information and meaningful opportunities to provide input and participate in our decision-making.

The Oregon State Hospital (OSH), a division of the Oregon Health Authority (OHA), provides patient-centered psychiatric treatment for adults with mental illness from throughout the state. The hospital's primary goal is to help people recover from their illness and return to their lives in the community. Employees play an essential role in achieving the hospital's vision to be a psychiatric hospital that inspires hope, promotes safety and supports recovery for all.

OSH uses the Collaborative Problem Solving model as its foundation of care across all disciplines, including nursing and direct-care unit staff.

This position exists within the Treatment Services Department. The Treatment Services Program includes Rehabilitation Services, Spiritual Care, Vocational Programming, Educational Programming, and Treatment Malls which receive clinical supervision by OSH’s Chief Medical Officer.


b.	Describe the primary purpose of this position, and how it functions within this program. Complete this statement. The primary purpose of this position is to:

The Occupational Therapist provides therapy services that include assessment, treatment, program planning, evaluation and implementation, related documentation, consultation and discharge recommendations. The occupational therapist assists the patients to achieve their highest level of functioning in daily living skills and performance patterns.  This increases their success for discharge from the hospital and continued success in community living.

	SECTION 3. DESCRIPTION OF DUTIES

	List the major duties of the position. State the percentage of time for each duty. Mark “N” for new duties, “R” for revised duties or “NC” for no change in duties. Indicate whether the duty is an “Essential” (E) or “Non-Essential” (NE) function. 
Note: If additional rows of the below table are needed, place cursor at end of a row (outside table) and hit “Enter”.

	% of Time
	N/R/NC
	E/NE
	DUTIES
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	25%
	NC
	E
	A: Assessment:
1. Complete assessments in relation to program needs, within timelines and in accordance with OSH, Treatment Services, professional standards and accrediting agencies.
2. Administer standardized tests, screens, evaluations and interviews according to standardized or recommended techniques, national association standards and OSH policies and protocols.
3. Compile data into comprehensive report that includes strengths, area in need of treatment, person-centered goals, strength-based treatment and recommendations based on the referral need and request. 

	5%
	NC
	E
	B: Program Design:
1. Develop an overall treatment service plan for the unit within the discipline scope of services according to Treatment Services and OSH guidelines.
2. Develop and write program plans for each group and treatment service, based on identified patient’s strengths and needs according to Treatment Services and OSH guidelines.
3. Demonstrate creativity and skill in developing a treatment plan that recognizes and builds on the strengths of each patient. 
4. Involve the patient in the planning and goal setting of the individualized treatment plan. 

	40%
	NC
	E
	C. Program Implementation:
1.  Meet Treatment Services standards for direct service, including community oriented services and weekend /evening programming. 
2.  Adjust schedule as needed to meet clinical and program accreditation requirements and requests. 
3. Only provide services that have competency review for.
4. Carry out treatment programs based on program plans and selects appropriate modalities to meet treatment goals and evaluate effectiveness.
5.  Strive to provide high quality services with available resources. 
6. Treatment care plan reflects Treatment Services treatment goals and interventions.
7. Document progress with clear, concise progress notes, per OSH and Treatment Services documentation policy.  
8.  Reassess, modify and adapt treatment and treatment plans based on strength based approach with patient. 
9.  Provide treatment related to transitioning patients successfully to the community in collaboration with the treatment team and treatment mall.

	10%
	NC
	E
	D. Program Responsibilities
1.  Inventory, request and manage equipment and supplies needed for treatment. 
2.  Maintain Treatment Services and OSH standards for the 7 areas of environment of care and infection control for the program area. 
3.  Collaborate with treatment mall regarding programming and scheduling.
4. Other duties as assigned by Program Manager and Clinical Supervisor.
5. Caseload determined by Director of Occupational Therapy.
6.  Arrange and set up treatment area to provide a safe, effective and therapeutic environment.
7.  Obtain and maintain a current Oregon driver’s license.
8.  Assist with providing health service needs with a culturally diverse population.

	10%
	NC
	E
	E.  Team Interactions: 
1.  Provide consultation to unit team members regarding completed patient referrals.
2.  Participate as a member of the treatment team to represent the patient’s strengths and needs and as a representative of Treatment Services, in a professional manner.
3.  Offer and accept constructive feedback when necessary.
4.   Respond to feedback by changing behavior as needed to meet the needs of the patient. 
5. Demonstrate responsibilities to the success of the department and team by assisting co-workers, participating in program wide activities, attending meetings, etc. 
6.  Engage in conflict in a manner that facilitates constructive resolution and seek assistance when needed. 
7. Establish and maintain a therapeutic relationship with patients.
8. Demonstrate collaboration and cooperation by accessing discipline expertise when providing treatment in cooperation with treatment team members, staff and families/caregivers.

	5%
	NC
	E
	F. Quality Improvement: 
1.  Actively plan and contribute to the departmental quality improvement projects.
2. Submit written program evaluations of program effectiveness to the Director of OT, as requested.
3.  Participate in discussion and development of outcome measures specific to Occupational Therapy in discipline meetings. 
4.  Participate in quarterly program planning by discussion, development of programming, etc.

	5%
	NC
	E
	G.  Professional Development:
1.  Assume personal responsibility for ongoing continuing educational professional development. 
    a. Attend all departmental and discipline in-services and   meetings, unless excused by Director of Occupational Therapy. 
    b. Review at least one professional journal related to relevant discipline issues annually.
    c. Initiate and attend at least one continuing education opportunity offered through OSH per year outside of annual updates. 
    d. Initiate and attend at least one continuing education opportunity outside of OSH per year.
    e. Organize and present at least one program and/or departmental in-service per year. 
2.  Demonstrate competency for supervision of interns and be involved in the intern program as requested. 
3. Prioritize and coordinate daily schedule to achieve maximum productivity and efficiency.
4. Communicate routinely with Director of Occupational Therapy and program manager information of actions taken in unusual situations, limitations in skill, staffing, supplies and provide general feedback regarding the flow of service delivery on their unit. 
5.  Attend annual education and Safe Together updates within one month of due date. 
6. Set up and maintain an up to date schedule on the computer. 

	Ongoing
	NC
	E
	CULTURAL COMPETENCY AND DIVERSITY:
1. Consistently treats consumers and co-workers with dignity and respect.
2.	Demonstrates recognition and appreciation of the value of individual and cultural differences.
3.	Assures that service delivery is provided in a culturally competent way; assures that printed materials are available in different languages as needed and/or in alternate format; bilingual services available and facilities are accessible for all consumers.
4.	Understands how to access OSH Cultural Diversity Manager with questions or practical assistance with service delivery.

	Ongoing
	NC
	E
	CORE VALUES: As an employee of Oregon State Hospital,  demonstrates   awareness,   understanding and alignment in service delivery with the DHS Core Values of Integrity, Stewardship, Responsibility, Respect and Professionalism






	SECTION 4. WORKING CONDITIONS



Describe any on-going working conditions. Include any physical, sensory, and environmental demands. State the frequency of exposure to these conditions.

Work daily with psychiatric patients who may be unpredictable and act out behaviorally and/or physically. Flexible working schedule including evening and/or weekend coverage. Work hours subject to change with little notice or you may be expected to work additional hours upon an emergent basis to meet business needs in accordance with the SEIU collective bargaining agreement. Be able to work, stand for periods of time, run and lift 15-50 pounds. Need to be able to interact with patients, give and receive instruction to patients and staff. Plan, organize and evaluate effectiveness of task.  



	SECTION 5. GUIDELINES



a. List any established guidelines used in this position, such as state or federal laws or regulations, policies, manuals, or desk procedures:
Joint Commission and CMS Standards
American Occupational Therapy Association Standards of Practice
Oregon Occupational Therapy Licensing Board
National Board for Certification in Occupational Therapy
Department of Human Resources and Oregon Administrative Rules
OSH Policies and Procedures
Treatment Services Department protocols and procedures
Occupational Therapy Standards of Practice and Code of Ethics
Program manuals and guidelines
Patient Rights
SEIU Contracts


b.	How are these guidelines used?


Therapist is responsible for adhering to all standards and guidelines.


	
	SECTION 6. WORK CONTACTS

	With whom, outside of co-workers in this work unit, must the employee in this position regularly come in contact? 
Note: If additional rows of the below table are needed, place cursor at end of a row (outside table) and hit “Enter”.

	Who Contacted
	How
	Purpose
	How Often?



	[bookmark: Text118]Patients
	In person
	Provide assessment and treatment 
	Daily

	Treatment Team
	In person, electronically, phone
	Consultation, assess treatment progress
	Daily

	Director of Occupational and Physical Therapy
	In person, electronically, phone
	Supervision, work review/development
	Weekly

	Associate Director of Occupational and Physical Therapy
	In person, electronically, phone
	Supervision, work review/development
	Weekly

	Mall Management
	In person, electronically, phone
	Discuss and coordinate treatment
	Daily

	Support services/Public
	In person, electronically, phone
	Program development, quality improvement, timekeeping
	Weekly/as needed

	Volunteers/Students
	In person, electronically, phone
	Program development 
	As needed





	SECTION 7. POSITION-RELATED DECISION MAKING



Describe the typical decisions of this position. Explain the direct effect of these decisions:
Assess patient strengths and weaknesses, provide treatment services, assess treatment effectiveness, and develop recommendations for patient discharge.


	Page 10 of 10	 OHA 0105 (11/11)
	SECTION 8. REVIEW OF WORK

	Who reviews the work of the position? 
Note: If additional rows of the below table are needed, place cursor at end of a row (outside table) and hit “Enter”.

	Classification Title
	Position Number
	How
	How Often
	Purpose of Review



	Director of Occupational and Physical Therapy
	Clinical Rehabilitation Manager 2
	Observation/review of work
	Weekly/ongoing/annual review
	Review of adherence of professional standards, clinical supervision and program development effectiveness

	Associate Director of Occupational and Physical Therapy
	Clinical Rehabilitation Manager 2
	Observation/review of work
	Weekly/ongoing/annual review
	Review of adherence of professional standards, clinical supervision and program development effectiveness

	Director of Treatment Services
	Clinical Rehabilitation Manager 3 
	Observation/review of work
	Ongoing and annual review
	Review of adherence of professional standards, clinical supervision and program development effectiveness

	Mall Manager
	Treatment Services Manager 1
	Observation/review of work
	daily
	Review of adherence of professional standards

	
	
	
	
	

	
	
	
	
	





	SECTION 9. OVERSIGHT FUNCTIONS

	a.
	How many employees are directly supervised by this position?
	0
	

	
	How many employees are supervised through a subordinate supervisor?
	0
	

	b.
	Which of the following activities does this position do?

	
	[bookmark: Check50]|X| Plan work	|_| Coordinates schedules
[bookmark: Check51][bookmark: Check52]|_| Assigns work	|_| Hires and discharges
[bookmark: Check53][bookmark: Check54]|_| Approves work	|_| Recommends hiring
[bookmark: Check55][bookmark: Check56]|_| Responds to grievances	|_| Gives input for performance evaluations
[bookmark: Check57][bookmark: Check58]|_| Disciplines and rewards	|_| Prepares and signs performance evaluations



	SECTION 10. ADDITIONAL POSITION-RELATED INFORMATION


ADDITIONAL REQUIREMENTS: List any knowledge and skills needed at time of hire that are not already required in the classification specification. 
1.  Bachelor's degree in Occupational Therapy
2. Current Oregon Occupational Therapy License
3.  Certified by the National Board of Certification in Occupational Therapy
4. Current Oregon driver’s license

	BUDGET AUTHORITY: If this position has authority to commit agency operating money, 
indicate the following: 
Note: If additional rows of the below table are needed, place cursor at end of a row (outside table) and hit “Enter”.

	Operating Area
	Biennial Amount ($00,000.00)
	Fund Type



	
	
	

	
	
	

	
	
	




	SECTION 11. ORGANIZATIONAL CHART

	Attach a current organizational chart. Be sure the following information is shown on the chart for each position: classification title, classification number, salary range, employee name and position number.



	SECTION 12. SIGNATURES

	
	
	[bookmark: Text119]     
	

	Employee Signature
	
	Date
	

	
	
	     
	

	Supervisor Signature
	
	Date
	

	
	
	     
	

	Appointing Authority Signature
	
	Date
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