T OREGON STATE

Crossroads Visitation HOSPITAL
Change

Beginning May 2, 2016 the visitation hours and schedule for family and friends of Crossroads
patients will be as follows:

Time Day 'Location

3:00 p.m.— 8:00 p.m. | Monday - Friday Crossroads Treatment Mall Visitation Room & Courtyard
3:15 p.m.— 4:30 p.m. | Monday & Tuesday Kirkbride Café

6:30 p.m.— 8:30 p.m. | Thursday & Friday Kirkbride Café

1:00 p.m.— 4:00 p.m. | Saturday Kirkbride Café

8:00 a.m.— 8:00 p.m. | Saturdays, Sundays & Holidays | Crossroads Treatment Mall Visitation Room & Courtyard

Special arrangements may be made for visitation outside the times above or for use of an individual visitation room.
Please contact the treatment team.

Crossroads has a new family & friends’ visitation room with

| outdoor courtyard.
e Visitors may bring factory-sealed snacks for visits.

e Property (exception: food to be eaten during
visitation), will be inventoried by the Communications
Center at the time of check-in. Visitors will receive a
receipt for property. All items will be delivered to the
unit at a later time.

4+ Activities and games will be available in
visitation room for your enjoyment.




Visitation Change

Beginning May 2, 2016

Crossroads visitors begin completing OSH Visitor Applications

For the safety and security of Oregon State Hospital (OSH) patients, visitors and staff, OSH has determined that
all patient visitors will need to complete a visitor application form. OSH will conduct a criminal history check.

As a current Crossroads visitor:
e Your visitation will not be impaired or interrupted during this transition process.
e Visitor Applications are available:
e Online at http://tinyurl.com/oregoncfs

e At the Communication Center in the main lobby; or
e By calling the Communication Center at 503-945-2800 to have an application mailed to you.

Instructions:
o Make sure your application is legible, complete and correct. The hospital will not approve applications

if they cannot be read or if information is missing, inaccurate or untruthful.
o Your signature is required on the application.
o Return your application to the Communication Center:
e In person at the Communication Center window in the main lobby;
e By mail to the following address:
OREGON STATE HOSPITAL COMMUNICATION CENTER
2600 Center Street NE
Salem Oregon 97301

e By fax at 503-945-2807; or
e By scanning the application and emailing it to OSH.COMMCENTER @state.or.us

New Crossroads visitors will be required to complete the Visitor Application process prior to the first visit and

will need to allow three to five business days for processing.
e Questions: Please contact C&FS at 503-947-8109 or osh.consumer&familyservices@state.or.us.
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