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Revised PCPCH Recognition Criteria TA Guide

The Patient-Centered Primary Care Home 2014 Recognition Criteria Technical Specifications
and Reporting Guide (TA Guide) has been recently revised. New information includes a section
detailing the 3 STAR Designation requirements, updated PCPCH Core and Menu Set Quality
Measures that align with revised NQF or OHA State Performance Measures, and clarification on
documentation requirements and specifications for some PCPCH measures. The revised TA
Guide is available to download at www.PrimaryCareHome.oregon.gov

PCPCH Profile: Oregon Health & Sciences University Family Medicine
at Richmond

Recognized PCPCHs are committed to delivering primary care that is centered on the patient
and their family. In practice, this means acknowledging patients as an important member of
the care team, delivering care that is respectful of cultural backgrounds, and empowering
patients to be responsible for their overall health and wellness. This core attribute of the
PCPCH model is best demonstrated by Oregon Health & Sciences University (OHSU) Family
Medicine at Richmond, a Tier 3 PCPCH located in Portland, Oregon.

Several years ago OHSU
Family Medicine at
Richmond created a
Patient Advisory Council
to advise the clinic on new
processes and systems.
The council is comprised
of patients who have been
nominated for
membership by their care
team or express interest in joining the council. Patient AdV|sory Council members meet every
other month to provide feedback to the clinic about topics such as workflow processes, new
service lines and improvements to patient experience of care. Incorporating the Patient
Advisory Committee’s recommendations into clinic operations improves how care is delivered
to patients from the patient’s perspective.
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Some members of the Patient Advisory Committee also serve on OHSU Family Medicine at
Richmond Health Literacy Committee. This committee is comprised of clinic staff who review
all new and revised materials developed for patients, such as brochures, forms, and standard
letters. Materials that are easy for patients to understand improve health literacy and have
been shown to reduce health disparities. “Patients are a great voice and work right alongside
us as if they were staff,” states Erin Kirk, Clinic Quality Manager.

2015 Oregon Legislative Update

A bill that aims to ensure that sufficient resources are allocated to Oregon’s primary care
system is currently under consideration in the legislature. Senate Bill 231 would require
commercial insurers and coordinated care organizations to report the percentage of their total
medical expenditures that are directed to primary care. The Oregon Health Authority (OHA)
would be responsible for reporting results to the legislature during the February 2016
legislative session. In addition, the OHA would be required to convene a learning collaborative
with the purpose of sharing best practices on primary care alternative payment methodologies
and initiative alignment.

Become a Qualified or Certified Health Care Interpreter for Free!
The OHA Office of Equity and Inclusion (OEl) is hosting 5 Health Care Interpreter Learning
Collaboratives to train, qualify and certify 150 Health Care Interpreters by September 2016.
Providing services to patients in the language of their choice is an important component of
patient-centered care and can help your clinic fulfill PCPCH measure 6A.

Training Dates:
e June 8-9 & 15-20, 2015 in Portland
e June 29-30 & July June 15-20, 2015 in Bend
e Sept 8-9 & 14-15, 2015 in Pendleton
e March 7-8 & 14-19, 2016 in Medford
e April 18-19 & 25-30, 2016 in Wilsonville

Class sizes are limited and will fill up fast!
For more information visit OEI’s website www.oregon.gov/oha/oei or email Lillian Jalali at
Lillian.Jalali@state.or.us.

Webinar: Referral Tracking and Care
Coordination
MAY 27, 2015 - 8:00AM TO 9:00AM

An interactive FREE webinar focusing on referral tracking and
cooperation/relationship building between primary care
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clinics and specialists, social services, dental, and other community health partners.Presented
by Marcelle Thurston, Primary Care Innovation Specialist at CareOregon.

Register Now >>>

Is Your Clinic a 3 STAR?

The 3 STAR designation was launched in February 2015 to recognize PCPCHs that are
trailblazers in transformation! Please see the PCPCH website and revised TA Guide for eligibility
requirements and how to apply!

Save the Date! Oregon’s Coordinated Care Model: Implementing and
Spreading the Model

2015 Annual Coordinated Care Model Summit
September 22-23, 2015
Oregon Convention Center in Portland

The Oregon Health Authority invites you to join providers and clinicians, public and private
health care purchasers, coordinated care organizations, community stakeholders, health
leaders, lawmakers, policymakers and funders for a two-day meeting to:

¢ share outcomes and lessons learned;
e support coordinated care model implementation across sectors; and
e inspire future innovation in Oregon and beyond

Call for proposals: This year we are accepting proposals from presenters with examples of
innovative work that address components of the coordinated care model. Please visit
our website for detailed instructions on how to submit a proposal.

If you have questions, please contact Transformation.Center@state.or.us.

Apply Now to Become an NHSC-approved Site!
Through June 2 the National Health Service Corps (NHSC) will be accepting applications from
new sites.

NHSC-approved sites are outpatient facilities providing primary care medical, dental, and/or
mental and behavioral health services. All are located in a Federally-designated Health
Professional Shortage Area (HPSA) and serve the population of that HPSA.

Becoming a NHSC-approved site enhances your primary care transformation efforts by
improving access to care for people in communities with limited access to health care. The loan
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repayment programs offered through NHSC help practices in primary care shortage areas
recruit qualified providers who want to work where their skills are needed most.

Visit the National Health Service Corps website to read about the eligibility requirements and
review the 2015 NHSC Site Reference Guide

For more information contact Marc Overbeck at the Oregon Primary Care Office at
marc.overbeck@state.or.us

Have Questions?
We are here to help! Email PCPCH@state.or.us

About the Patient-Centered Primary Care Home Program

Patient-Centered Primary Care Homes (PCPCH) are health care clinics that have been
recognized by the Oregon Health Authority (OHA) for their commitment to providing high
quality, patient-centered care. The PCPCH Program administers the application, recognition,
and verification process for practices applying to become Patient-Centered Primary Care
Homes. The program is also working with stakeholders across Oregon to support adoption of
the primary care home model. For more information visit www.PrimaryCareHome.oregon.gov.
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