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Contact Information

How to Contact PEBB Contact PEBB with guestions about eligibility and enrollment for benefits]

Call PEBB at 503-373-1102 during the following times:
* Monday - Friday, 9 a.m.-noonand 1 -5 p.m.

* Wednesdays, Oct 7, 14, 21, 28; 9 a.m.-noon and 1 - 8 p.m.

* Saturday, Oct 31, 10 a.m.-4 p.m.
Fax PEBB at 503-373-1654
Email PEBB at inquiries.pebb@oregon.gov

How to Contact the Plans Contact the plan with puestions about coverage and care in the plan]

AllCare PEBB (medical plan)
Website www.AllICarePEBB.com

Customer service 541-471-4106,
toll free 1-888-460-0185

Hearing impaired 1-800-735-2900
Opt in for direct messaging info@allcarepebb.com

Kaiser Permanente NW
(medical and dental plans)
Website http://my.kp.org/pebb/

Log in to Kaiser Total Health Assessment
http://kp.org/tha

Customer service toll free 1-800-813-2000;
in Portland 503-813-2000

Hearing impaired 1-800-735-2900
Opt in for direct messaging kp-info-nw@kp.org

Moda Health Plan
(medical plans and ODS dental plans)
Website www.modahealth.com/pebb

Customer service Medical toll free 1-844-776-1593;
Dental 503-265-2965, toll free 1-888-217-2365

Hearing impaired 711

Opt in for direct messaging
www.modahealth.com/pebb

Providence Health Plan
(PEBB Statewide & Providence Choice medical plans)
Website www.ProvidenceHealthPlan.com/PEBB

Log in to Personal Health Assessment
www.myProvidence.com

Customer service toll free 1-800-423-9470,
Hearing impaired 711

Opt in for direct messaging
www. ProvidenceHealthPlan.com/PEBBsignup

Willamette Dental (dental plan)
Website www.willamettedental.com/pebb

Customer service toll free 1-855-4DENTAL (433-6825)
Hearing impaired toll free 1-800-735-2900

Email pebb@willamettedental.com

The Standard
(life, AD&D and disability insurance plans)
Website https://www.standard.com

Customer service toll free 1-800-242-1888; disability
claims toll free 1-800-842-1707

UNUM (long-term care plan)
Website http://unuminfo.com/pebb/index.aspx

Customer service 1-800-227-4165

ASIFlex
(flexible spending and commuter accounts)
Website http://orpebb.asiflex.com

Customer service toll free 1-800-659-3035

BenefitHelp Solutions
(retiree, COBRA and self-pay administrator)
Website http://www.benefithelpsolutions.com/pebb/

pebb.shtml
Customer service

Retiree toll free 1-855-289-6314;
COBRA toll free 1-877-433-6079
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