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Life, Disability, Accidental Death & 
Dismemberment  


Request for Proposal 
Aug. 16, 2016 


Kathy Loretz, PEBB Director 
 


 


Executive Summary  


 


During the 2017 renewal process the board discussed releasing a Request for Proposal (RFP) for life, 


disability and Accidental Death and Dismemberment (AD&D) coverage. The decision was tabled for a 


later decision. 


 


Background  


 


PEBB has contracted with The Standard for the services listed above for more than 30 years. PEBB has 


been very satisfied with the coverage and customer service we have received from them. They have 


been good partners throughout this time period.  


 


The Standard and PEBB have an Experience Rating Refund agreement that transfers funds into an 


account when claim experience is better than expected. The funds are used to offset negative experience 


and stabilize rates.   


 


The Standard also offers services to help our members stay at work when a health issues occurs, 


portability of coverage and other wrap around services. 


 


Analysis  


 


Since The Standard has been PEBB’s contractor for many years, Mercer advises we do an RFP to see if 


PEBB could contract for more favorable rates.  Staff would like to move this decision to later in 2017 to 


allow PEBB and OEBB to discuss a possible joint RFP. OEBB is in the middle of a medical RFP, so 


contracting staff is unable to devote the necessary resources at this time.  


 


Staff Recommendation  


 


Delay a decision until PEBB and OEBB can discuss a possible joint RFP in 2017. 


 


 


Action  


 


No action is needed.  
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Board Retreat Planning 
Aug. 16, 2016 


Kathy Loretz, PEBB Director  


 


Executive Summary  


 


The Nov. 15, 2016, board meeting will be replaced by a board retreat. The retreat agenda will be 


centered on developing a 4-5 year strategic plan. 


 


In preparation for the retreat, staff has compiled a preliminary list of discussion items that could be used 


as tactics to reach the goals of the strategic plan. Staff contacted medical and dental carriers, Public 


Health Division, OHA Health Policy and Analytics, PEBB Member Advisory Committee and Mercer 


for ideas. Additional ideas from the plans and Mercer will be added as they are received. 


 


Preliminary results from both the Behavioral Risk Factor Surveillance Survey for State and School 


Employees (BSSE) and the plan metrics will be available at the retreat to help guide decisions.  


  


 


Staff Request  


 


Staff is requesting the board discuss the attached items and add or remove items to the list. Staff and 


consultants will research the resulting list for presentation at the retreat.  PMAC suggested ideas be 


grouped according to the Triple Aim. Suggestions gathered to date are listed below: 
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Improved Health 
Item Recommended By Notes 


Chronic Disease 


prevention/management 


PMAC PEBB offers chronic disease 


management through all carriers: 


Diabetes Prevention, Amada, carrier 


care management 


Culture of Health – 


worksite/environmental supports 


PMAC PMAC Executive Order request has 


gone to the governor for review. If 


it is signed, PEBB will hire a 


statewide wellness coordinator to 


work with agencies to promote 


health 


Update HEM PMAC Board has asked PMAC to provide 


input on improvements 


Wellness vendor Staff Single vendor could handle health 


assessments, Weight Watchers, 


Healthy Team Healthy U, 


mindfulness/resiliency training 


Mental Health: 


 Access 


 Prevention 


 Early Detection 


Staff Expansion of access through 


telehealth, coordination with 


physical health, screening and early 


detection, pregnancy related issues 


Prevent/reduce tobacco use through 


incentives, availability of cessation 


benefits, tobacco-free worksites 


PMAC / State Health 


Improvement Plan (SHIP) 


All plans offer nicotine replacement 


and phone counseling services 


Low increase in obesity through 


incentives, number of hospitals meeting 


baby-friendly standards, coverage for 


weight management & chronic disease 


self-management, adopt/implement 


standards for food and beverages sold 


at public/private worksites 


PMAC / State Health 


Improvement Plan (SHIP) 


Currently fully cover Weight 


Watchers and Healthy Team 


Healthy U 


Improve oral health through incentives, 


early preventive care for children, oral 


health in chronic disease prevention 


and management models, dental 


coverage and treatment plan designs 


PMAC / State Health 


Improvement Plan (SHIP) 


Preventive care covered at 100%, 


have asked dental plans to put 


forward ideas 


 


 


Reduce harms associated with 


alcohol/substance abuse through 


incentives, reducing high risk 


prescribing, increase number of health 


systems that adopt 


screening/prescribing guidelines, 


providing evidence-based alternative 


pain management therapies, offer full 


PMAC / State Health 


Improvement Plan (SHIP) 
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spectrum of in and outpatient substance 


abuse coverage 


Prevent deaths from suicide through 


incentives, universal screening for 


individuals at risk of suicide, reduce 


access to lethal means of suicide, 


ensure training for health professionals 


PMAC / State Health 


Improvement Plan (SHIP) 


Wrap in with mental health  


Improve immunization rates through 


incentives, strategies for providers to 


increase deliver of on-time 


immunizations, increase flu vaccination 


rates for health care workers 


PMAC / State Health 


Improvement Plan (SHIP) 


 


Protect populations from 


communicable disease through 


incentives, annual chlamydia screening, 


expedited partner therapies, improve 


hospital capacity to detect and prevent 


health care-associated infections, 


educate clinicians about foodborne 


disease assessment and prevention 


PMAC / State Health 


Improvement Plan 


(SHIP)/HPA 


 


 


 


Improved Care 
Item Recommended By Notes 


Promote coordinated and team based 


care  


PMAC/HPA Included in the RFP 


Improve member engagement PMAC  


Decision support tools Staff  


Primary Care Support HPA  


Telehealth – Medical and Behavioral 


Health 


Staff  


 


Lower Cost 
Item Recommended By Notes 


Pharmaceuticals PMAC/HPA  


Revisit Additional Cost Tier PEBB Staff  


Increase Deductible to $350, reduce to 


$250 if enroll in HEM 


Staff No effect on members, cleaner from 


ADA position 


Increase specialist coinsurance in 


PEBB Statewide Plan 


Staff  


Increase out of network deductible, 


coinsurance, out of pocket 


Staff  


Pool retirees separately Staff  


Remove coverage for domestic partners Staff  


Increase spouse surcharge to $100 Staff  


Alternative Payment Methodologies HPA  


 








 
 


Agenda_20160719  Public Employees’ Benefit Board 
Version: Board FINAL  kl 
 


 


 


PUBLIC EMPLOYEES’ BENEFIT BOARD 
DAS * East; General Services Building 


1225 Ferry St., SE, Ste. B, Salem, Oregon 
 


Public Meeting Agenda 
Tues., August 16, 2016; 10:30 a.m.–Noon 


 


 


 


1. Welcome (info/action: Bdatt.1) ........................................................................ 10:30-10:35 
Mark Fairbanks, Chair  
Mr. Fairbanks will call the meeting to order. The board will approve its minutes from the 
July 19, 2016, board meeting. 
  
 
 


2. Life/Disability Request For Proposal (RFP) (info/discussion: Bdatt.2) .......... 10:35-10:45 
Kathy Loretz, PEBB 
PEBB currently contracts with The Standard for life, disability and accidental death and 
dismemberment coverage. Mercer has advised PEBB may obtain more favorable rates 
through an RFP. The board will be asked to delay an RFP until a later date so PEBB and 
OEBB can plan a joint release. 


 
 
3. Strategic Plan Ideas(info/discussion: Bdatt.3) ................................................  10:45-11:45 


Mark Fairbanks, Chair 
Shaun Parkman, Vice Chair 
Kathy Loretz, PEBB 
PEBB is scheduled for a board retreat November 16, 2016. On agenda item will be the 
development of a 4-5 year strategic plan to help PEBB meet their goals. The board will 
review a preliminary list of ideas for consideration during the retreat. 


 
 


 
 
 


Public Comment………………………………………………………..……..……………11:45-12:00 
 
Adjourn…………………………………………………………………………………...…...…….12:00 
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DAS General Services Building 
1225 Ferry St SE, Ste B, Salem 


 
PEBB Public Meeting Minutes 


Tues., July 19, 2016; 10:30 a.m.-12:30 p.m. 
 
 DRAFT 
NOTE: Time codes for the video stream is provided at the beginning of each section and at 
any action taken by the Board. Please refer to the video stream of this meeting for additional 
details. Agenda items may be heard out of order. 
 


PEBB Board Members 


Bill Barr 
Stacy Chamberlain (excused) 
Rep. Brian Clem, ex officio (excused) 
Mark Fairbanks, Chair 
Sen. Betsy Johnson, ex officio (excused) 


Paul McKenna (excused) 
Shaun Parkman, Vice Chair 
Mark Perlman 
Clyde Saiki (excused) 
Enrique Sama 
 


PEBB Staff 


Bobbie Barott 
Cindy Bowman 
Ali Hassoun 
Kathy Loretz 
 


Brian Olson 
Margaret Smith-Isa 
Chérie Taylor 


Guests 


Robert Gassner, Moda 
Erica Hedberg, Moda 
Gordon Hoberg, Moda 
Debbie Jarrett, AllCare 
Sally Kallianis, Willamette Dental Group 
Jonah Kaufman, Canary Health 
Rob Markham, Canary Health 
 
 


Jim Rickards, OHA CMO 
David Scearce, The Standard 
Cash Singleton, Providence 
Sophary Sturdevant, Kaiser 
Deborah Tremblay, OJD 
Linnea Wittekind, DAS 


Consultants 


Aanya Lee, Mercer 
 


Virginia Rivas, Mercer 
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Agenda 


VIDEO STREAM: 0:00:00/1:33:57 


1. Welcome/Approval of Minutes (info/action: Bdatt.1) 
Chair Fairbanks called the meeting to order, introducing the 
Board’s guest, Dr. James S. Rickards, Chief Medical Officer 
for the Oregon Health Authority. Dr. Rickards will be joining 
the Board as a member, and designee of the Administrator of 
the Office for Oregon Health Policy and Research. Chair 
Fairbanks then requested a motion to approve the Board’s 
June 21, 2016 meeting minutes. 
 
ACTION: Shaun Parkman moved to approve the Board’s 
minutes. Bill Barr seconded the motion, which the Board 
approved, 4-0. 
 


 
 0:03 
 
 
 
 
 
 
 
 
 
1:06 


2. PEBB Administrative Fee (info/action: Bdatt.2) 
Ali Hassoun, Director of Operations, described the need for a 
slight reduction in PEBB’s administrative fee for plan year 
2017, and requested Board approval of the reduction. 
 
ACTION: Bill Barr moved to approve staff’s request for an 
administrative fee reduction for plan year 2017, which was 
seconded by Mark Perlman. The Board approved the motion, 
4-0. 
 


 
1:31 
 
 
 
 
 
 
6:11 
 


3. Metrics (info/discussion: Bdatt.3) 
Margaret Smith-Isa, Program Development Coordinator, 
presented PEBB’s process and timeline for collecting plan-
specific utilization data toward the goal of setting benchmarks 
and improvements for all plans to the Board. Upon Ms. Smith-
Isa’s request for a Board member volunteer to work with staff 
in an advisory capacity, Shaun Parkman volunteered his 
expertise. 
 


 
6:21 
 
 
 
 
13:15 


4. StayFit Exercise Rewards Program (info/action: Bdatt.4) 
Kathy Loretz, PEBB Director, requested Board action to 
discontinue this program due to a recent IRS ruling that would 
make the program incentives paid to participants subject to 
withholding and retirement pick-up. 
 
ACTION: Bill Barr moved to approve the program’s 
discontinuance, effective Sept. 30, 2016. Shaun Parkman 
seconded the motion and the Board unanimously approved it, 
4-0. 
 


 
14:00 
 
 
 
 
 
 
 
20:37 
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5. PEBB Pharmacy Benefit Plan (info/discussion: Bdatts.5/5A) 
Virginia Rivas and Aanya Lee, Mercer, presented first-step 
pharmacy information for Board review, and possible 
adjustment of, PEBB’s plan year 2018 prescription drug plan 
design. 
 


 
20:58 


6. Health Engagement Model (HEM) (info/action: Bdatt.6) 
Kathy Loretz, PEBB Director requested Board action to limit 
HEM participation to employees only due to recently-released 
GINA, ADA and EEOC rules.  
 
ACTION: Shaun Parkman moved to approve staff’s 
recommendation, which Mark Perlman seconded. The Board 
unanimously approved the motion, 4-0. 
 


 
1:20:53 
 
 
 
 
 
 
1:33:08 


 Public Comment: No oral public comment was requested. 
 


1:33:24 


 Adjourn 1:33:37 


 





