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         Service Provider (SP)  

Case manager provides program information and 

helps client complete an application for each 

project they wish to apply for. Submits to OHCS. 

SP does basic screening for program eligibility. 

Tenant Selection Plan & Document checklist. 

Marketing & Outreach 
Conducted Through Service Provider – AFHMP. 

 
Interested clients contact OHA/DHS, who refers 
them to area/region Service Provider. 
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Client is eligible for referral. 
Property notifies OHCS of vacancy w/in 
2 weeks; client is referred to property 
for screening of property’s TSP & HUD 
eligibility. Are they eligible? 
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Property informs client, SP & OHCS of denial. SP 

assists client on whether or not to appeal & 

notifies Property & OHCS of client’s decision. 

Client executes lease. Property 

transmits data and informs OHCS & 

SP. Client is removed from all 

waitlists. SP will notify DHS or OHA. 

Client decides to meet w/property 

manager (PM) (SP may attend). Is 

client eligible? Property notifies 

OHCS & SP of decision. 

Client is removed from property list; remains 

on other waitlists. SP will notify DHS or OHA. 
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