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Central Oregon CCO 101 
  

• PacificSource is the Coordinated Care Organization (CCO) for Central 
Oregon and holds the Medicaid contract with the Oregon Health 
Authority (OHA). 

 
• During the formation of the CCOs, Central Oregon wanted a 

governance structure that included additional community oversight, 
involvement, and transparency. 

 
• Senate Bill 204 was created which allows the Central Oregon Health 

Council (COHC) to be the CCO governing entity in Central Oregon. 
 

• The CCO and the COHC have a Joint Management Agreement  that 
outlines roles/responsibilities, deliverables, and funding streams. 
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Oregon’s CCO Map 
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Central Oregon Population 
US	Census		
estimates	July	2014	

Central	Oregon	

Population		 Crook:		 20,978	
Jefferson:		 21,720	

Deschutes:		 157,733	

Median	household	
income	

Crook:		 $36,158	
Jefferson:		 $46,588	
Deschutes:		 $49,584	

Median	home	value	 Crook:		 $159,800	

Jefferson:		 $158,100	
Deschutes:		$243,400	

Median	monthly	rent	 Crook:		 $724	

Jefferson:		 $753	
Deschutes:		 $931	

Persons	in	poverty	 Crook:		 18.3%	
Jefferson:		 21.2%	

Deschutes:		 13.2%	

Foreign	born	persons	 Crook:		 2.3%	
Jefferson:		 7.3%	

Deschutes:		 4.5%	

Latino	 Crook:		 7.4%	
Jefferson:		 19.6%	
Deschutes:		 7.8%	

Native	American	 Crook:		 1.6%	

Jefferson:		 19.0%	
Deschutes:		 1.1%	

White,	non-latino	 Crook:		 88.6%	

Jefferson:		 60.2%	
Deschutes:		 87.9%	

Population	per	square	
mile	

Crook:		 7	
Jefferson:		 12.2	

Deschutes:	 	52.3	

Land	area	in	square	
miles	

Crook:		 2,979	
Jefferson:		 1,781	

Deschutes:		 3,019	
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	 Central	Oregon	
CCO	Enrollment		

(OHA,	December	2015)	

Crook:		 6,002	

Jefferson:		 5,074	
Deschutes:		 39,702	

Population	on	Oregon	

Health	Plan	

Crook:		 29%	

Jefferson:		 23%	
Deschutes:		 25%	

Uninsured	rate		
(OHA,	February	2015)	

Crook:		 1%	
Jefferson:		 4.5%	

Deschutes:		 2.6%	

	

Approximately 2,000 individuals are 
homeless in Central Oregon 



High-Risk Population 

o The CCO manages a long list of quality measures for the entire 
membership (e.g. Emergency Department (ED) utilization, 
hypertension control, depression screenings). 

 
o 400+ individuals are considered high ED utilizers (6 ED visits in 6 

months) in Central Oregon  
 Approx. 40% of these high ED utilizers are homeless and an additional 

25% have unstable housing.  

 
o The CCO is currently leveraging the ED Information Exchange, a real 

time notification system of individuals in the ED.  This allows our 
Case Management team, as well as regional providers, to provide 
timely outreach for follow up, needs assessments, and coordination 
of services.  
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Member Impact  

o Provided funding for 21 members for housing-
related needs during the Patient Support Funds 
pilot project 

 

o Collaboration on community housing projects 

 

o Coordination of medical and social services for a 
homeless member in need of detox and 
residential substance use disorder treatment 
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Regional Health Improvement 
Plan (RHIP)  
o The CCO and COHC recently completed the four-year RHIP 

which includes housing as a subsection of Social 
Determinants of Health. 

 
o The housing language was derived from the CCO’s two-year 

Transformation Plan with the OHA. 
 

o The RHIP workgroup that is focused on the housing 
subsection will develop a work plan to begin bridging 
housing solutions with the health system.  The upcoming 
waiver, new rules, and existing restrictions from the Centers 
for Medicare and Medicaid Services may influence this 
work. 
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Questions? 
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Thank you! 
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