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A. RENTS, PRE-PAYMENTS and RENT ARREARAGES
1. We had a person referred to us by the Health Department because they were required to
quarantine. That was July 9, 2020. We had a short delay before we could begin processing his
application and then we exchanged documents to establish eligibility. He left the housing he was in
at the time of application owing $4000 in arrears and is in new housing that is more affordable, yet
right now he has no income and is Unstably Housed. If we process his application today, can we pay
for housing he left on July 19?
A). We received similar questions such as this earlier and determined this to be an allowable use of
CVRRP funding. If the person would apply for housing at other locations, the 4000 would be a
significant barrier in almost any future rental opportunity and this instability of housing prompts
us to think creatively on how best to stabilize the tenant. This also supports the landlord who lost
rental income on unpaid rents.

2. Can rent be paid in advance? What about Rental Arrearages?

A). Federal guidance includes no mention of this, so there is broad discretion. Given the crisis at
hand along with legislative intent of these funds, it is allowable but the agency must have
sufficient “checks and balances” in place to ensure the household is income eligible for all months
in which they are receiving assistance. The method of payment (lump-sum or monthly) is up to the
CAA to determine but should align with CAA’s income eligibility policy. Given the widespread need
of rental assistance, we encourage agencies to have a consistent, transparent process in how they
determine providing multiple months of rental assistance to one household versus serving multiple
households. Rental arrearages are an allowable expense. The needs are greater than the
allocation and, to that end ensure you have written policies that are carried out consistently.

3. Many CAA’s pay several months at a time using vouchers for RRH and HP. They are asking if they
could pay for client rent payments that would come due in January or Feb 2021 but pay for the
amount in December or November. If the non-profit pays the amount in December, even though it
is due in January, does that count as incurred within 2020.

A). Yes, if an agency deems it necessary OHCS is allowing an agency to pay ahead a maximum of
31 days past 12/30/2020. The actual financial expenditure and service entry in HMIS by the
agency needs to occur before 12/30/2020 for all expenses that would come due after this date.
Please ensure that all HMIS service entry and exit dates occur no later than 12/30/2020.
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No expenses will be allowed that are due after 1/31/2021. This means that a February 2021 rent
payment is not allowed. If a client requests January 2021 rent on December 23, for instance, the
agency would have to issue the January check for rent prior to December 30 for the payment to be
allowable. Please reach out to OHCS for more questions about this process. Payment for expenses
that come due beyond 1/31/21 cannot be paid with CRF funding, as of current guidance.

4. Would you weigh in on defining a cost that is incurred during the award period? Using client rent
as an example. If a client presented a past due notice that was for rent incurred prior to the award
period, but the payment would benefit the client in the current period would you consider that an
expense incurred within the award period and therefore in compliance with the MGA?

A). Yes, | would consider the back rent for the client allowable as long as it is still in alignment with
program guidance. However, on the other end | know for the CRF funding rental assistance the
last rent allowable is for January 31, 2021 as long as the client intake took place on or before
12/30/20.

5. We have someone who owed back rent and was making payments on a deposit they hadn't fully
paid yet. They are enrolled in CVRRP as HP because they are housed and paying arrearages, can we
also pay the deposit payment because they owe the rest of that still and due to lost income with
COVID can't pay that?

A). Yes, deposits and other fees are an allowable expense according to the Program Guidance. As
long as the payments come due between March 1, 2020 and January 31, 2021.

6. We have a situation where we assisted a couple move in to a unit in March. Since then, they have
not paid their rent and their landlord has been working with them to apply for rental assistance.
They applied and were scheduled for an intake; they advised our team member that they are
moving to Eugene and no longer need assistance. Is it possible to pay the rent arrearages on behalf
of these tenants with COVID CARES funds? The landlord is an elderly woman who can’t really afford
the non-payment of rent since March and is concerned that there isn’t any assistance available to
her, as a homeowner.

A). Yes, the CVRRP CARES CRF dollars can be used to ensure the ongoing housing stability by
paying past rental arrearages. OHCS recognizes that a tenant who moves out of a housing
situation with unpaid rent, even without an eviction, is at incredibly high risk for future instability
and these funds can be used to ensure they have that housing barrier removed as long as the
client is currently eligible based on program guidance.

7. Can COVID RR Funding or COVID CARES RRP funding assist someone who is in a rent to own type
situation and fallen behind on payments? At this point, there is not a mortgage in the client’s name,
they are paying the landlord a monthly amount to go towards the mortgage (still in the landlord’s
name). Would this be an eligible expense?

A). State funds can be used for rent payments and rental arrears however; mortgage payments
are not an allowed use of funds. Rent to Own agreements often have separate payments, the first
being a typical rent payment that goes to the landlord and the second being an additional
payment that goes toward an account that will be used to purchase the home. The first payment
that goes to the land lord is an eligible expense but the additional payment in a rent to own model
would not be an allowed use of funds under the current program guidance.



8. If a client receives assistance through the State CVRRP funds and reaches the 6-month limit; can
they also receive assistance with the CVRRP CARES federal funds money once they can no longer
receive the state CVRRP funds?

A). CAAs have the discretion to develop internal guidelines within the parameters of the CVRRP
CARES CRF (80% AMI - 552 Million allocation) Guidance. OHCS policies do not prohibit paying
rent for a person previously receiving another fund source as long as they meet eligibility
guidelines. Clients could also potentially receive assistance from the same source multiple times
in the grant period.

9. Can you please offer some clarification regarding the program guidance on page 4?
(A) CVRRP CARES CRF Exceptions

CVRRP CARES CRF incurred related expenses are eligible for the period that beings on
March 1, 2020 and ends January 31, 2021. Rent payments can only go back as far as
the March rent to be within the 03/01/20 to 01/31/21 period however, request for
funds should be submitted to OHCS no later than 12/30/20

The guidance says rent payments are allowed from 03/01/20-01/31/21 but a RFF should be
submitted to OHCS no later than 12/30/20. These dates do not align. Please confirm the deadline
for us to submit a final RFF.

A). Yes, I understand the guidance can sound confusing however; it is correct and we are working
to keep the network updated on federal changes. Current CVRRP CARES Program Guidance gives
the correct information; CAAs need to obligate funds no later than 12/30/20 and clients can
receive assistance up until 1/31/21. RFFs are to be submitted as soon as possible after the end of
December. Updates and additional information will be passed on as soon as it becomes
available. We understand that expenses must be incurred by 12/30/20 however, a final RFF
sometime in early January would be ideal. As soon as we know of funding updates, the
information will be shared with the network.

10. Are there any restrictions against paying a client’s rent if it is paid to one of their family
members for the CARES funding? Our agency does not do this as it can present an accounting/audit
issue. Thank you!

A). There are no restrictions against paying rent with CVRRP funding to a family member if the
client meets all program eligibility criteria. Although it is most important to have all information
documented and kept in case file notes. Be sure when using self-certification that steps taken
align with agency policy.

11. Can you elaborate a little more on Self-Certification please. Does that mean just a verbal? And,
what percentage of self-certify files will be acceptable?
A). COVID-19 related eligibility may be documented through Self Certification and/or within
guidelines for Remote Application and Documentation.
Self-Certification may include, but is not limited to:
o Declaration that a household member’s health is at risk due to COVID-19
related factors,
o Employment or income has been lost due to COVID-19 related factors,
e A household member has been directly impacted by a business closure related
to COVID-19,
e A household member has been diagnosed with COVID-19,



e Overcrowding has occurred in the household’s current living situation and they
have been requested to move due to COVID-19 social distancing guidelines.

Due to the COVID-19 Pandemic, OHCS has allowed Subgrantees to provide more remote
application and documentation in order to ensure social distancing and limit the spread of
Coronavirus. Applicants who apply for assistance and provide eligibility documentation remotely
may do so via electronic and other communication; e.g., phone, email, text, electronic messaging,
mail and other electronic or remote means. Documentation must be kept in the client file. OHCS
Homeless Services does not assign a percentage of files that can self-certify.

B. NON US-CITIZENS
1. Q). We have had a lot of anxiety within the community surrounding the Public Charge Rule and
use of the COVID Programs and CVRRP Cares related funding. Can you help clarify this? Does the
State, OHCS or Legal authority have any definitive answer or information as to whether the
assistance that these programs provide is affected? Immigration status is definitely a prioritized
issue for our clients and we would hate to do anything that would jeopardize that for them.
A). OHCS does not have an ultimate determination or authority to say whether or not the federal
government will or will not consider the CVRRP programs for public charge. OHCS can provide
resources that were released concerning the public charge rule, provided under the Resource
Section. As more information becomes available, applicable resources will be updated. USCIS
encourages all those with symptoms that resemble Coronavirus 2019 (COVID-19 i.e. fever, cough,
shortness of breath) to seek necessary medical treatment or preventive services. Such treatment
or preventive services will not negatively affect persons as part of a future Public Charge analysis.

2. CVRRP CARES -- serving non-U.S. citizens.

e Can CVRRP CARES funds be used to serve non-U.S. citizens?

e Are charitable organizations exempt from asking about citizenship?
A). Non-citizens are now eligible to be served with these funds, there is no obligation to verify
citizenship status and mixed-status households can be served. OHCS is not in a position to verify
what a charitable organization can ask with regard to their legal obligations. Please consult with
your agency legal counsel for direction on determining what you are able to ask about citizenship
status of non-US citizens.

3. I am unclear on how to determine if a household is documented or not. For example, if a child of
a person who is a non-US citizen has a child who is a US citizen does that qualify them? Or does it
have to be the head of household or another adult in the household who is the citizen in order to
qualify for the CARES funds?

A). OHCS received guidance from our funder, DAS, meaning that OHCS is not setting any
restrictions on mixed status households or non-US citizens. It does not matter, for the purposes of
serving otherwise eligible people with this fund, if all or any members of the household have
varying degrees of citizenship. The CAA may set other restrictions on the use of these federal
funds. OHCS is not setting any restrictions on the use of CVRRP funding for non-US citizen
households. Additional guidance provided in the Resource Section.

C. CLIENT ASSESSMENT AND ELIGIBILITY




1. I would like information on restrictions related to CVRRP CARES funding for clients in a program
funded by EHA. Scenarios include:
e EHA pays a portion of September rent, CARES pays another portion of rent for same
household.
e EHA s paying for client bus pass but CARES pays for rent.
e (Client is exited from EHA and subsequently enrolled in CARES.
e The FAQ says: “No, the funds cannot be used to replace funding from other federal
programs.” But what about state funds? Thanks for any clarification you can provide.
A). Great question! The short answer is that this type of blending of fund sources is not an issue
when it comes to paying for separate expenses. The Question in the FAQ that you referenced was
about using CVRRP funds to pay for the HUD Portion of a Section 8 voucher (not the tenant
portion). The concept is that you can’t spend CVRRP money on something that you are also
getting paid for by another fund source. For instance, you couldn’t pay for a rent payment for a
client in April using CVRRP and then pay that same month of April Rent using EHA. That’s the
duplication of benefits that is not allowed. We encourage you to get creative and stay flexible
with different fund sources! For instance, maybe you pay their rent using CVRRP and use EASCR
for paying their electric bill, while EHA also pays for their bus pass. That is A-Okay. Hope this
helps!

2. Can | get some clarification as to if we need to get an ROI for every adult in the household or just
those on the lease?

A). ROl documents are needed for all adults members in a household. Each adult must privately
complete and sign the ROl authorizing the release of their information. Unaccompanied youth,
as head of household, are also required to have a signed release on file. ROIs must be time
limited and specific as to whom the information will be shared, including OHCS. If a client refuses
to sign a ROI, that must be documented, dated and kept in the client file and cannot be used as
the basis for denying program services.

3. If alease is not necessary, what kind of documentation is needed to prove we made a rent
payment, the payment was made to the right vendor, the rent amount was correct, etc. The IRS
requires us to have a W9 on file for every vendor we pay. There are landlords that don’t want to
provide a copy of the lease and/or a W9. In some cases, for the W9, we found a way around it, but
some kind of document is needed from the landlord to be able to show the payments that were
made are within the CVRRP guidelines and meet the requirements of an audit. What would you
recommend?

A). A simple self-certification would be suitable to meet all of the needs we have (monitoring and
flexibility for the emergency). CAAs can create a self-certification form that includes the person
attesting to the fact that the amount of rent they say they owe is true — even providing their
landlords phone number and a call from the case manager to the landlord would be another
check. Documenting the call and the self-certification form in the chart would meet the needs of
the OHCS Monitoring team.

4. We have some applicants (CVRRP CARES CRF — 80% AMI $52 Million allocation) who we are
unable to move forward with as their property manager will not send/sign required documentation
to execute the payment. The property manager has stated that we must stop asking them for these
documents, and they will not give the tenants the documents either. We referred the clients to
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Legal Aid for assistance, but our concern is that they will not be able to access otherwise available
rental assistance. Will a self-declaration of amounts owed suffice in this instance?

A). This is super unfortunate — obviously that’s not the ideal and | wish landlords were more
willing to work with you all. ’'m happy to hear that folks are being referred to appropriate legal
services. This is a great use of self-certification, outlined in our Program Guidance. If you utilize a
self-certification for this purpose, document the reason this method was used, circumstances
surrounding the client needs, and the amount the client attests to as monthly rent.

5. Do we need to get proof of lease in order to provide rental assistance?
A). Proof of lease documentation is not a requirement for use of funding. The following
information provides additional instruction on what OHCS Compliance Officers will require.
Documentation guidance - Ensure that agency policies and procedures address:

e Circumstances for remote application and documentation process

Verification of the identity of the applicant
e Documentation and verification of qualification for assistance in relation to

program eligibility criteria

Verification and documentation as appropriate for ongoing demonstration of
eligibility
Notification and documentation to client in relation to release of information,
service denial or termination and grievance and appeal requirements.

6. Can CAA’s require a tenant to produce a notice of non-payment of rent?

A). OHCS does not recommend requiring a tenant to produce a non-payment of rent notice, as the
eviction moratorium may dissuade land lords from issuing such notices. OHCS is instead imploring
CAA'’s to utilize increased flexibility in their determination of an applicant’s eligibility, due to the
unique and unprecedented nature of the COVID-19 pandemic. The CVRRP CARES Program
Guidance outlines several ways to determine eligibility, which includes self-certification as a viable
option; OHCS CVRRP CARES Program Guidance, September 12 edition, page 12.

7. 1 am finding no guidance specification that 6 months is the max period of time that we can assist
with the CVRRP-CARES 5094 funds. | am being asked if we can assist with 7 months and have not
found anything stating that we cannot. Just the time period of March 1st -December 30th payout
time frame. Please advise. In special cases it could be acceptable by the CAA correct?

A). The last revision to the CVRRP CARES CRF Program Guidance was updated to reflect the use of
funds up to 01/31/21. Although with the extended use, invoices need to be submitted by
12/30/20. CVRRP CARES CRF requirements do not have and have not set a time limitation upon
which rental assistance is allowed outside of the funding period, March 1 through December 30,
2020. If awarding rental assistance that continues beyond month to month assistance, agencies
should have a policy in place to ensure that assistance is provided in a uniformed and stationary
manner. Additionally, measures need to be in place to ensure households receiving assistance
continue to meet CYRRP CARES CRF Program Specific Criteria.

8. I’'m providing some guidance to my staff, but this appears to be a gray area. Do you agree with
my statement: When a household’s income is sporadic or not consistent you use an hourly,
weekly/bi-weekly or monthly formula to “annualize” income, and subsequently determine if the
household is under 80% of AMI. You still keep a record of the income from the past 30-day period,
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but we can annualize if the income is not regular. We don’t want to penalize a household who may
not have worked most of the year, and is in trouble with rent as a result, but got this great job in the
last 2 months with an income that is over 80% of AMI for 2 months out of the twelve.

A). I definitely agree with your perspective and know that due to the coronavirus pandemic there
is a high likelihood that incomes will be sporadic and hard to predict. So much uncertainty
surrounds future closure of businesses, stay at home orders and general economic outlook. We
intentionally left the income determination calculation open to CAA discretion to an extent and
believe the Community Action Agencies are in the best position to determine how best to capture
income at the point of intake with households. CAA’s can determine when the 12 month average,
past 30 days history, or snapshot method is used dependent on their agency policy. We know that
people have unique experiences and want to allow room for flexibility. Hope that helps, thank you
for reaching out!

9. We have a household that is getting a basic allowance housing stipend from the military. Do we
calculate that as income?

A) Basic Allowance for Housing will be considered income for the purposes of CVRRP CARES CRF
when it is from the Department of Defense for active duty military personnel. The Basic Allowance
for Housing (BAH) will not be considered income for the purposes of this program when it is
received from the Veterans Administration as part of the Post 911 Gl Bill for Student Veterans.

Our guidance comes based on an interpretation from 24 CFR 5.609. Payments as part of the
person’s service in the military, including allowances are considered income. Student financial
assistance paid directly to the student or the educational institution is not income. Payments from
the Veterans Administration as part of the Gl bill is an educational benefit in line with this part of
the statute.

10. A person applies for CARES and they are current on rent, and they meet all other eligibility
requirements. Yet, based on their “snapshot” of current income the caseworker does not believe
they will be able to make the next month’s rent payment. Does this meet the definition of “Unstably
Housed”? If yes, how should this be documented?

A. Yes, the scenario as describe above would qualify as Unstably Housed. We don’t want to
penalize someone for asking for help before they need it if the client demonstrates eligibility based
on COVID impact, income eligibility and housing status. To be more specific: this would fall under a
high risk for losing current housing due to lack of ability to pay next month’s rent. Reference
CVRRP CARES Program Guidance, September 12 edition, Applicant Eligibility Section, page 9.

11. If someone lost their income for a while and as a result received large balances for both rent and
utilities but are now employed again does the snapshot method work for this.

A). Using the snapshot method, you access the person at a particular point in time. If the person in
this scenario is over income, they would not be eligible for assistance. Subgrantees and
subrecipients are required to develop and maintain policies and procedures for the use of a remote
application and eligibility documentation process and be available for review by OHCS, upon
request. Such policies and procedures must be applied equally across services that use or are
supported by EHA, CVYRRP, CVRRP CARES CRF, or SHAP funding. Guidance can be amended to
utilize the “snapshot” method of determining income. This means that you can access household
income at time of application and anticipate that amount to determine income eligibility.



12. One question I've received from multiple agencies that | hope to answer soon is can the
City/County CARES funding be used to pay for hotels? OHCS guidance for CARES allows this but
there’s no mention of this in the local program.

A). Hotel/motel vouchers is an allowable component under CVRRP and CVRRP CARES CRF. This
information is provided in the CVRRP CARES CRF Program Guidance, September 12, 2020 edition,
Allowable Program Components and Expenditures, page 13.

13. Does SSI count towards gross income? If an adult collects SSI for their minor child, does that
count towards the adult's income?

A) Yes. Social Security Income (5SI) does count towards gross income. However, if an adult collects
SSl for their minor child, it also is included in the adult’s income. CVRRP Program Guidance,
September 12, 2020 edition, Income Section, page 11: “Income includes the current gross income
of all adult household members. Income earned by household members who are minors or full
time students and are not considered heads of household is excluded”.

14. If a CAA has someone whose application was denied because they had already paid rent, but
were looking for a future rent assistance (for example, processed in June but had paid June rent and
needed help with July rent). Can the CAA go back to them now and pay July rent, even though they
were initially denied? Does this affect the housing status eligibility?

A). Program guidance would allow the CAA to assist the person as long as rent payments come
due between March 1°* 2020 and January 31%', 2021. Program Guidance does not prohibit the
intake and assessment of a person previously denied services in the past as long as they meet
eligibility standards at time of assistance.

15. Can HUD portions of rent subsidies be paid with these federal funds?

A). No, the funds cannot be used to replace funding from other federal programs. For instance, if
someone has a section 8 voucher, these funds can help the tenant pay for their portion of the rent
(30% of their income, for instance) but it cannot pay for HUD’s portion of the rent amount. Please
consult with your local Public Housing Authority to confirm how this assistance will affect the
tenant’s income for the purposes of the HUD programs they administer.

16. We are looking to sub-grant CVRRP CARES CRF funds with community partners. As we move
forward with these partnerships, might there be particular guidance from OHCS as to contract
terms?

A). Community Action Agencies should follow the most recent CVRRP CARES CRF Program
Guidance and Subgrantees should be certain all key terms and conditions are included in the
subrecipient agreement. Submission of IR Amendment Applications is required for all subrecipients
not currently identified as subrecipients. Entities must follow their own procurement policies
when contracting with providers. OHCS staff are available to answer specific questions about
subgrantee agreements as needed.

17. lIsarise in expenses due to COVID-19 without a loss of income considered an eligibility factor
for this program? For instance, if children are staying home and the cost of food has risen as a result.
A). No, increased household or living expenses due to COVID-19 is not a factor that would affect
program eligibility criteria. If the household is under 80% AMI and has an eligible housing status,
they would also need to identify with a CVRRP-CARES Program Specific criteria to be eligible for
assistance:



Loss of employment or income due to COVID-19 related factors; OR
Directly impacted by business closure related to COVID-19; OR
Diagnosed or exposed to COVID-19; OR

Compromised health status or elevated risk of infection or vulnerability to health as
related to COVID-19.
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18. Does the applicant need to be the person in the household whose demonstrates a
compromised health status or an elevated risk of infection and vulnerability to impacts to health as
related to COVID-19 if this is the primary way they are eligible OR can it be any household
member? 2™ related question: Does the applicant need to be the person in the household who
experienced a loss of income/wages due to COVID-19 related factors if that is the primary way they
are eligible OR can it be any household member?

A). An applicant can apply on behalf of other members of their household. Any member of the
household can be counted toward eligibility in the program. However, the household must meet
income eligibility, housing status requirements and at least one of the CVRRP Program Specific
Eligibility Criteria requirements to receive CVRRP CARES CRF assistance.

19. The updated Guidance says: (C) Program Specific Eligibility Criteria

CVRRP CARES (CRF) services require applicants to meet one of the program specific eligibility criteria
to qualify for this program.

A). Upon closer review, the initial CVRRP CARES CRF Program Guidance, did not provide complete
and correct eligibility requirements needed to receive COVID-19 assistance.

Eligibility as identified under CVRRP CARES CRF Program is that the household must meet Income,
Housing Status, and COVID Program Specific Eligibility requirements.

20. Is it an allowable expense to pay rent for a unit that is a solo sleeping area with a fridge and
microwave. Shared sink and bathroom facilities are separate.
A). Yes, the type of housing accommodations that you describe would be an allowable expense
under the definition of a habitable space (ORS 90.262).
a) Bedroom means a habitable room that:
b) Is intended to be used primarily for sleeping purposes;
c) Contains at least 70 feet and
d) Is configured to take the need for a fire exit into account.
e) Habitable room means a space in a structure for living, sleeping, eating or
cooking. Bathrooms, toilet compartments, closets, halls, storage or utility
space and similar areas are not included.

21. This question comes from a partner agency and concerns EHA and the total amount of months
a household can be assisted. They are wonder if, during the COVID pandemic, there is flexibility
with the 24 month limit with EHA? We have told partner agencies that months of COVID assistance
a household receives do not count toward the 24 month limit. | am wondering if the same would
be true with EHA?

A). Given the pandemic has significantly changed the ability of people to maintain housing and
the economic impact that has mounted, if a person is enrolled in EHA and were impacted by
COVID-19, an additional 12 months of assistance can be allowed from other funding sources and
would not count towards the 24 month EHA limit.
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UTILITIES:

1. In one of our meetings a few weeks back it was mentioned that we cannot pay any utilities to a

municipality with the federal funds. | wondered if this also meant that water payments are not

allowed to a land lord when the utility is attached to the rent payment?

A). The CVRRP CARES CRF funds have provisions that state: “Fund payments may not be used for
government revenue replacement, including the replacement of unpaid utility fees”.
With the understanding that the guidance and environment related to CRF funding is somewhat
fluid, I wanted to share with you all a policy change that OHCS is moving forward for EASCR.
Contrary to the guidance provided in the last EASCR communication, OHCS is
authorizing/allowing direct enerqy assistance grants to ALL utilities on behalf of COVID-
impacted eligible households throughout Oregon including publicly-owned utilities (Municipal &
PUD). This policy change is effective immediately and is a direct result of additional information
and considerations.
Working closely with our Energy and Weatherization Section, we are directing agencies to work
with their Program Coordinators on EASCR (Energy Assistance Stabilization Corona Virus Relief)
for COVID-19 related help. Additional funds were awarded to CAAs across the state to assist
land lords and CAAs on behalf of client needs. Energy Assistance Program Coordinators are
encouraged to contact the state Energy Assistance Coordinator or Compliance Officer if they feel
extreme circumstances warrant an exception to the maximum benefit guidelines. All Crisis
Payments must be approved by the local energy assistance coordinator, or their designee, with a
description of the situation written in the Comments Section of the Authorization form and in
OPUS. EASCR is attached to specific criteria and a spending deadline so be cautious when
assisting clients, expend funds within the given time period and make use of all available
resources. If some utilities cannot be paid with utility assistance dollars (i.e. water and sewer
usage), reach out to your Program Coordinator to learn of appropriate funding resources. If
CVRRP CARES-CRF, EASCR and area resources do not allow funds to cover needed expenses, we
advise on the use of EHA funds for utility assistance. Water payments are not an allowable
expense with the use of EASCR.

2. lunderstand that as of 8/19/20, we are no longer allowed to use CVRPP CARES CRF funds for
utilities. However, we have instances in which the utilities debt is owed directly to the land lord or a
third party collection company. In these instances, we cannot use our energy funds because those
only allow us to pay the utility company directly. In this instance, can we still use the CVRRP rent
funds to cover utility debt? Otherwise, this debt will lead to eviction.

A). Energy Services from OHCS can largely be utilized with direct payments to land lords (by setting
them up as direct vendors, just like a utility provider) or by providing payment directly to tenants
who then pay their land lord. For CYRRP (50% AMI - $8.5 Million allocation), we are still allowing
payments of rent that include utilities payments. An example of this would be someone who has a
total rent amount of $700 that includes water, sewer and garbage and electric is included in the
S$700 dollar payment. If there is a fee or charge for utilities that the landlord is charging above and
beyond the rent, then please utilize either energy services funding or EHA (amongst other sources)
to pay these types of fees.

3. | want to confirm that people who applied prior to 8/19/20, but had not yet had their

applications processed are still eligible to receive utility assistance through this program. Is that
correct? What about people who applied on 8/19/207?
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A). Great question — however there have been a few changes regarding the start date on
disallowed costs. | expect it will be sometime early September when decided, although we’ll
provide some lead time to make the transition and describe next steps in the next Program
Guidance revision. These costs are still allowable until the date has been set.

If the payment process began on or before 8/19/20, OHCS will allow Utility Payments under
CVRRP CARES CRF. Not knowing your payment processing timeline, document when the payment
process began and the efforts made prior to 8/19. If for instance, a program worker requested the
payment prior to the date of assistance but the check didn’t go out until after 8/19, this would be
allowable. If an applicant applied and no intake was conducted prior to 8/19/20 then they would
not be eligible for utility assistance under the program. And to be clear, 8/19 is the end date for
eligible utility usage under CVRRP CARES (80% AMI - $52 Million allocation) policy and 8/20 is the
first day of the new policy.

4. Do you have a stance on whether CVRRP funds can be used to pay a third party collection agency
hired by the land lord for utility debt?

A). We will allow payments to debt collection companies when the debt can be traced back to an
eligible utility cost that was incurred by the landlord. We know debts to land lords can be a huge
barrier for future housing stability and that sometimes a land lord will simply hire a debt collection
company rather than pursue the debt on their own. Keep in mind that this doesn’t apply to a cost
that was incurred by a utility company and then sent off to a debt collection company, however.

D. HMIS AND DATA COLLECTION

1. Can we use funds to purchase and cover software costs that will be used for electronic application
software to buy something that is user friendly?

A). CVRRP CARES CRF funding is allowed for expenses that would be necessary due to the public
health emergency. Electronic solutions such as software licenses to help administer the funds are
an allowable direct admin cost. Costs need to be split between various program funding streams to
the extent that those programs utilize the software.

2. Are key performance measures required for CVRRP CARES CRF funds?

A). The key performance measures of six month follow-up and exit to permanent housing are not
required for CVRRP CARES CRF funding although for HMIS data collection, the “DESTINATION” field
is required.

E. FISCAL

1. Afew months ago, we got the grant for CVRRP, which doesn’t allow for staffing or indirect
expenses. We were told we had to run the program using the resources we have from other grants
that OHCS allocates. This would include EHA and CSBG although | can’t find anything in my emails.
Our fiscal department would like to see in writing what it is allowed for us to run this grant that does
not provide for staff or indirect with other programs’ funds that allow these kinds of expenses.

A). Yes, direction was given for CAAs to access other resources to cover staffing expenses to
provide additional assistance to households. In the CVRRP Program Guidance, dated September
12, 2020, page 14, Administration provides clarity on the use of state funds to operate CVRRP.
EHA can pay direct Admin and indirect cost for CVRRP admin (50% AMI - $8.5 Million allocation),
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CSBG can provide resources only for directly allocable (direct admin) cost and CVRRP CARES (80%
AMI - $52 Million allocation) direct Admin for CVRRP (50% AMI - $8.5 Million allocation). Review
CVRRP CARES Program Guidance, Financial Management Section.

2. My question is about whether there is any distinction between CARES funds between
jurisdictions. As a County, we currently fund 2.0 FTE (temporary) who enter data into HMIS for
clients served with CVRRP CARES rent assistance. We use CVRRP CARES funds to pay their salaries.
Now, we are about to take on the same function (data entry) through a partnership with the City.
People will get rent assistance using CVRRP funding (not CVRRP CARES funds). Can we have the
same 2.0 FTE temporary staff enter the City funded CARES households into HMIS? (The household
data will be distinguishable between OHCS and City CVRRP CARES funds). Or, do we need to hire
another temp and pay for them out of the City CARES funds, since that's the data we will be
entering? Can you advise on this, please?

A). The County can use the same temp staff, but need to allocate the time between CVRRP CARES
(50% AMI - $8.5 Million allocation) and CVRRP CARES CRF (80% AMI - $52 Million allocation)
funding.

3. Due to the legislative change in fund source for the CVRRP 50% AMI Program from State General
Funds to Coronavirus Relief Funds (CRF), do our FY19-20 financial records need to reflect the use of
CRF funds for this program?

A: No, because the legislative change did not occur until after OHCS FYE of 6/30. Department of
Administrative Services states that the re-class will be recorded in FY 21 and retroactive to include
funds received in FY 20.

4. | have a question about FAQ #3. It says "CVRRP-CARES (CRF) funds cannot be used for case
management, housing navigator’s expenses and staff salaries/expenses." Seems in conflict with the
response to #4. Unless I'm missing something.

A). The initial FAQ Document released on June 26, included an error identifying allowed expense.
Direct Admin is an allowed expense, under Admin-No Indirect, so it would include salary and staff
expenses for the cost to deliver the program.

5. Given that State Funded CVRRP has a longer spend down period than CVRRP CARES, should CAA’s
prioritize spending CARES Act dollars before December 2020 and after that period, begin to use
CVRRP State Funds?

A). OHCS is not describing specific strategy for spending down funds but encourages CAA’s to
create their own policies and procedures that allow for the most effective use of available funds. It
is important to analyze the different factors and restrictions of these two funding sources, for
instance, the 80% AMI on the CARES CRF program compared to the 50% AMI cap on the State
Funded CVRRP program.

6. | understand the 5% admin is only for direct administrative expenses. Is the cost to disburse
funds eligible under the program allocation (direct staff cost and direct materials and services)? In
our case, this would be subrecipient direct cost.
o A) The CVRRP CARES CRF program includes two allowable categories, Admin-No Indirect
and HP/RRH RA. Admin-No Indirect is different than other program classifications and
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captured differently in OPUS. Admin-No Indirect and Program Delivery are combined in
OPUS under COVID RR CARES. Allowable expenditures include:

ADMIN PROGRAM
DELIVERY
Fiscal Intake
Reporting
Auditing Data Entry
Procurement Outreach
Planning Application /
Forms
HR Communication

7. For the County level, we are clear the personnel time is considered admin as it is administrative
in nature. The question is for the subrecipient level. Can we subcontract for eligibility screening,
information and referral, phone contacts, HMIS etc. using program funds? At the subrecipient level,
the tasks preformed are typically direct client contact related and considered program in every
other jurisdiction.

A). Yes, you can contract for eligibility screenings and other services to the extent that these tasks
are considered direct costs for program delivery, as an allowable cost. Additional resource details
are included in the Resource Section.

8. When do CVRRP CARES CRF funds expire?

A). If a government has not used funds it has received to cover costs that were incurred by
December 30, 2020, as required by the CARES Act, those funds must be returned to the Treasury
upon receipt by the unit of government lending the funds. Please refer to Section A. Rental Pre-
Payments of this document for more specific guidance about paying ahead funds that come due
within 31 days following the end of this grant period. OHCS will provide updates on changes to
program guidance as information is received.

9. If we pass through admin funds do we need to hold our non-profit providers to a 5% cap as well
or are we just obligated to make sure the total admin costs for the entire project goes no higher
than total admin funds.

A). It is not required to hold subrecipients to the same 5% cap as Subgrantees. When allocating
admin dollars, it is at the discretion of the Subgrantee to determine what percentage of admin
each subrecipient will receive. If an amount other than 5% is required for Admin-No Indirect costs,
it can be requested through the standard budget change request process. If subrecipients request
increase admin and the CAA supports their position, CAAs can submit their Budget Change
Request to shift Program dollars to Admin to cover additional program expenses. If a subrecipient
is requesting admin above 5% but it does not increase the overall admin amount for the CAA
above 5%, no budget change request form is necessary. All allowable internal direct costs for the
county and their subs come out of the 5% or additions added by a budget change request. The
Admin-No Indirect also needs to include any program delivery costs.

F. ACCESS TO RESOURCES
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1. Is there any way to do a chart of forms, key info and dates, and from whom at OHCS? So that we
have it in one place?

A). Documents, Program Notices, Key Info and dates will be compiled into a comprehensive table
that will be available on the HSS Dashboard.

2. Can we have access to the chat after this meeting for questions that have been answered, so we
can refer back to them as needed or do they go away once the meeting ends.

A). We expect to update the FAQs as the program continues and post updates to the OHCS
Homeless Services website in a regular cadence throughout the CVRRP-CARES CRF funding cycle.

3. Canyou please post the link or file of the current program manual?
A) OHCS Homeless Support Services dashboard:
https://app.smartsheet.com/b/publish?EQBCT=8a215621578a4f76ae98113d719d5e64
e COVID-19 Guidance and Resources
e COVID Homeless Prevention Planning Tools
e Update Manuals, Forms and FAQs
e Smartsheet HSS IR Amendment Request Forms
e 2020 National Alliance to End Homelessness Conference Materials

4. A couple of landlords have reached out regarding a memo they saw, that proposed funding to
them, for their tenants. Can you give me some further direction on this please?

A). The Affordable Rental Housing Division is handling this funding, ARH COVID Response Portfolio
Operating Program. The program will be developed and released in September 2020 to support
low income housing properties that are part of the OHCS portfolio that have experienced loss of
rental income. More information on eligibility and program criteria will be forthcoming.

Non- US Citizens:
1. The USCIS (United States Citizenship and Immigration Service) Center website has the following
update on their website regarding Public Charge:

“On July 29, 2020, the U.S. District Court for the Southern District of New York in State of New York
(SDNY), et al. v. DHS, et al. and Make the Road NY et al. v. Cuccinelli, et all enjoined the Department
of Homeland Security from enforcing, applying, implementing, or treating as effective the
Inadmissibility on Public Charge Grounds Final Rule (84 FR 41292, Aug. 14, 2019, final rule; as
amended by 84 FR 52357, Oct. 2, 2019, final rule correction) for any period during which there is a
declared national health emergency in response to the COVID-19 outbreak.

As long as the July 29, 2020, SDNY injunction is in effect, USCIS will apply the 1999 public charge
guidance that was in place before the Public Charge Rule was implemented on Feb. 24, 2020 to the
adjudication of any application for adjustment of status on or after July 29, 2020. In addition, USCIS
will adjudicate any application or petition for extension of nonimmigrant stay or change of
nonimmigrant status on or after July 29, 2020, consistent with regulations in place before the Public
Charge Rule was implemented; in other words, we will not apply the public benefit condition. For
more information, see our page on the injunction.”

This means that due to the injunction, they are not utilizing the new public charge rule form 2019
—instead they are using the 1999 version of the rule for determination of public charge.
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USCIS encourages all those, including aliens, with symptoms that resemble Coronavirus 2019
(COVID-19) (fever, cough, shortness of breath) to seek necessary medical treatment or preventive
services. Such treatment or preventive services will not negatively affect any alien as part of a
future Public Charge analysis.

This does not include many of the services you are providing which may be considered cash or non-
cash benefits. I think that both of these need to be taken as a whole for consideration of the risks,
but overall the USCIS statements do paint a picture that they are working to ensure that some
flexibility is offered during the emergency.

Also, see the Georgetown Law article, page 13 that covers some additional information on the
Public Charge rule as it relates to this crisis and the funding for the support services.

None of this is final or determinative, other than what UCSIS says itself, but | hope it helps as you
all navigate your next steps and ensure the support and protection of your clients.

Read below for additional information:

Federal law passed in the 90’s (welfare reform act) generally prohibits “an alien who is not a
qualified alien” from receiving any “Federal public benefit.” Federal public benefit” to include “any
retirement, welfare, health, disability, public or assisted housing, postsecondary education, food
assistance, unemployment benefit, or any other similar benefit for which payments or assistance
are provided to an individual, household, or family eligibility unit by an agency of the United
States or by appropriated funds of the United States.” 8 USC 1611(c)(1)(B).

There are exceptions to this prohibition, including for “short-term, non-cash, in-kind emergency
disaster relief” as well as “public health assistance...for testing and treatment of symptoms of
communicable diseases whether or not such symptoms are caused by a communicable disease.”
As “appropriated funds of the United States,” the Coronavirus Relief Fund created by the CARES
Act appears to be subject to this prohibition. To the extent that 8 USC 1611 applies to funds
distributed under the CARES Act, it appears that CVRRP CARES CRF Rental Assistance would be
excepted from the prohibition given the emergent crisis.

5. Reference for question E. Fiscal, #1; Staffing costs for CVRRP Admin and indirect costs

a. §200.405(c) — the cost allocable under the cost principles may not be charged to other Federal
awards to overcome fund deficiencies or avoid restrictions. Example: LIHEAP WX admin is
overspent and this programs share of indirect costs is moved to CSBG admin. This is not allowable
(see also 45 CFR 96.88). CSBG (or other Federal grants) cannot be used to cover a deficiency of
funding in another federal program (§75.405(c).

b. All grants/activities (including fundraising activities) must receive their fair share of the admin
(indirect) allocation regardless of limitations imposed by the grant. The difference must be
covered by unrestricted funds (§200.405 as well as guidance from CAPLAW and Community Action
Partnership). Unrestricted funds would be non-Federal funds that aren’t otherwise specifically
restricted by statute, administrative rule, contract, or program manual.

c. The combination of direct and indirect administrative costs cannot exceed the limits set by the
funding source.

d. The base must be established in accordance with reasonable criteria and be supported by
current data (OMB Compliance Supplement and §200.405).

e. The cost is accorded consistent treatment (§200.403(d)). A cost may not be assigned to a
Federal award as a direct cost if any other cost incurred for the same purpose in like circumstances
has been allocated to the Federal award as an indirect cost.
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75.405 Allocable costs
(b) All activities which benefit from the non-Federal entity's indirect (F&A) cost, including
unallowable activities and donated services by the non-Federal entity or third parties, will receive
an appropriate allocation of indirect costs.
(c) Any cost allocable to a particular Federal award under the principles provided for in this part
may not be charged to other Federal awards to overcome fund deficiencies, to avoid restrictions
imposed by Federal statutes, regulations, or terms and conditions of the Federal awards, or for
other reasons. However, this prohibition would not preclude the non-Federal entity from shifting
costs that are allowable under two or more Federal awards in accordance with existing Federal
statutes, regulations, or the terms and conditions of the Federal awards.
In working with the agencies on how much indirect costs need subsidization, some agencies
mentioned they originally were funding these costs with EHA before COVID happened.
e EHA - can pay indirect and direct Admin costs for CVRRP
e CSBG - Can only pay directly allocable costs for CVRRP (pending Leeann/Carol input)
e CVRRP-CARES (555 Million/80% AMI) — can pay Direct Admin for CVRRP (50% AMI) only.
Indirect admin subsidization can be updated to reflect needs that are incurred from the
CVRRP (50% AMI) program.

6. County eligible CVRRP CARES CRF Expenses; additional information
Uniform Guidance covering the allowability of indirect expenditures (Subpart E - § 200.412
through § 200.414) is not applicable to CRF at this time. This means that no authority has been
given to charge an indirect cost, which applies to state agencies and subgrantees per the
Statewide Accounting and Reporting Services (SARS) Chief Financial Officer, and current federal
guidance. Therefore a cost, including an administrative cost, must be a direct cost and traceable
to an allowable activity.

Counties are also subject to the unbudgeted restriction on direct as well (#2 below). The CARES Act
provides that payment from the CRF may only be used to cover costs that —
1. Are necessary expenditures incurred due to the public health emergency with respect
to the Coronavirus Disease 2019 (COVID-19)
2. Were not accounted for in the budget most recently approved as of March 27, 2020
(the date of enactment of the CARES Act) for the State or government; and
3. Were incurred during the period that begins on March 1, 2020, and ends on
December 30, 2020.
Due to the restrictive nature of these funds, OHCS encourages subgrantees to connect with
Program and Fiscal staff to confirm eligible expenses.
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