
OHCS Key Performance Measure
6-month housing retention rate after exits to 

permanent housing from all OHCS funded projects
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Getting Started – Who is due?
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EDA Provider = -Default Provider-
Enter Effective Date = Day you run the report
Provider(s) = All your OHCS funded projects

Run this ART Report

Based upon Exit Date and Destination…
These households are “Due” for a follow-up

You get a nice detailed list as well,
showing the 6-month Due Date



At 6-month Due Date- Complete the Follow-up
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From the “Entry/Exit” tab - find the OHCS project with the exit to a permanent destination
• Click the paper under Follow-Ups

• Click “Add Follow Up Review”

• Select Review Type = 6-month Review
• Enter Review Date = 6-months from Exit Date
• Click “Save & Continue”

• Complete the questions appropriately for Head of Household
• Click “Save & Exit”



Final Steps
• Continue to re-run the ART Report (Don’t forget about the ART Refresh)
• Now you should see completion rates and your Retention rate

(program by program and also combined)
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