OHCS Key Performance Measure

6-month housing retention rate after exits to
permanent housing from all OHCS funded projects
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OREGON HOUSING &
COMMUNITY SERVICES

HOUSING STABILIZATION

QUESTIONS??

Hunter Belgard: hunter.belgard@oregon.gov, 503-986-0978 Samuel Kenney: samuel kenney@oregon.gov, 503-986-2136




Getting Started - Who is due?

Advanced Reporting Tool

ART Browser

I.l‘, Inbox

u,. Available Reports and Templates
Bowman Systems Resources

Il Puble Folder i

» & ART Gallery Reports and Resources
4 Wy ART Standard Reports

» Wy City of Portland

» W5 Clackamas County

» Il‘,‘ Continuum of Care Reports
»

»

-

{v v~
¥

5 Dashboard Reports In-Use
Il Data Quality
W Lane County

» [ ABA_DATA_EXPORT

Run this ART Report

e e EDA Provider = -Default Provider-
9
» \Li CoC Evaluation . _
Wy e Enter Effective Date = Day you run the report
4 s cwo
3 [, DATA QUALITY . _ .
- e Provider(s) = All your OHCS funded projects
> l“,j FOLLOW-UP REVIEWS {post exit)
FY18-19 6-month post-exit Followup Reviews for RRH and HP Project: vider - Agency Use)
. FY18-19 6-month post-exit Followup Reviews for RRH and HP Proj vider Group - LC Use)
FY18-19 post-exit Followup Reviews ES TH RRH PSH HP (Prov Grp - 1Y
e FY19-20 pos
L g2
Showing 1-5 of 5 Documents.
FY2019-2020 FOLLOW-UP REVIEWS- 6 and 12 Month Follow-up Reviews for Housel
Based u po n EXlt Date an d Desti natio n Permanent Housing situation after 7/1/2018 (for annual) and 1/1/2019 (for 6-month) - F
%
These households are “Due” for a follow-u 0] Total  Completed Complete HHinPH
Exitsto 6 month FU at6 at6 % in PH at
Entry Exit Provider Id PH 'Re‘views months 'Montlls 6 Months
CCNO - BC - EHA - HP (6661) [ROCC](6651) 10' 0 L 0
CCNO - BC - EHA - RRH (6865) [ROCC](6665) 3 0 0
CCNO -BC - EHA - HP (6661) [ROCC](6661) TOTALS 137 o i o
Suggested
HoH Date for 6-Mo |Actual 6-Mo |Entry Exit Review
ClientID |Exit i 0 Exit Date |Review Review Date | Type i Up (Post
B =0 Rental by client, no ongoing housing subsidy (HUD) 3/31/2019 9/27/2019
" " Rental by client, no ongeing housing subsidy (HUD) 4/30/2019 10/27/2019
e Owned by client, no ongoing housing subsidy (HUD) 6/30/2019 12/27/2019 . . .
EXITS to PH: 3 REVIEWS: PERCENT: 0.00% You get a nice detailed list as Weu,

CCNO - BC - EHA - RRH (6665) [ROCC](6665)

Suggested
HoH Date for 6-Mo
Client ID |Exit Destination Exit Date |Review

showing the 6-month Due Date

Actual 6-Mo |Entry Exit Review |
Review Date | Typs ing at Follow-Up (Post Exit)(!

= Rental by client, no ongoing housing subsidy (HUD) 1/30/2019 7/29/2019
I Rental by client, no ongoing housing subsidy (HUD) 5/30/2019 11/26/2019
EXITS to PH: 2 REVIEWS:

missing

PERCENT: 0.00%
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At 6-month Due Date- Complete the Follow-up

From the “Entry/Exit” tab - find the OHCS project with the exit to a permanent destination
*  Click the paper under Follow-Ups

*  Click “Add Follow Up Review”
*  Select Review Type = 6-month Review

*  Enter Review Date = 6-months from Exit Date
*  Click “Save & Continue”

* Complete the questions appropriately for Head of Household
*  Click “Save & Exit”
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Summary Client Profile Households ROI Entry / Exit Case Managers Case Plans Assessments

o Reminder: Household members must be established on Households tab before creating Entry / Exits

Entry / Exit
: & : Follow Client
I Program Type Project Start Date Exit Date Interims Ups Count
| = g
- | |CCNO - BC - EHA - RRH (6665) [ROCC] (6665) HUD /" 041242019 / * 0s5/30/2019 i_— 0 =

io
M (Follow Up Reviews 51 t

Follow Up Reviews Associated with this Entry / Exit

Review Date Review Type Client Count

Add Follow Up Review No matches.

Follow Up Review Data

Entry / Exit Provider CCNO - BC - EHA - RRH (6665) [ROCC] (6665)
Entry / Exit Type HUD
— LC Follow-Up Assessment Follow Up Review Date: 11/30/2019 09:27:08 AM ﬂ
Follow Up Review Type* |6-Month Review Y|
Review Date* 11 |/30 |/[2019 | Z§$y #  Lc Follow-up Status [-salect- =
If "Attempted, unable to contact client", leave the following questions BLANK
Housing at Follow-Up 3 =
(Post Exit) Select L
Since program exit, has
household received other |- —
|-Select- v |G

rent or deposit
assistance?




Final Steps

* Continue to re-run the ART Report (Don’t forget about the ART Refresh)
* Now you should see completion rates and your Retention rate
(program by program and also combined)

Total Completed Complete HHin PH g
Exits to G month FU at6 atb % in PH at =
Entry Exit Provider Id PH Reviews months Months 6 Months o)
F L ]
CCMNO - BC - EHA - HP (6661) [ROCC](6661) 10 100 100.00% g 90.00%
L3 L ]
CCMNO -BC-EHA - RRH (6665) [ROCCHEEE5) 3 1 33.00% 1 33.00%
L3 L ]
TOTALS 13 11 85.00% 10 TT.00%
CCNO -BC - EHA - HP (6661) [ROCC](6661)
Suggested
HoH : Date for 6-Mo |Actual 6-Mo |Entry Exit Review
Client ID |Exit Destination Exit Date |Review Review Date | Type Housing at Follow-Up (Post Exit)(8392)
[ 8 Rental by client, no ongoing housing subsidy (HUD)  3/31/2019 9427/2019 9/30i2019 G-Manth Rental by Client, no ongoing housing subsidy
Rental by client, no ongoing housing subsidy (HUD)  4/30/2019 10/27/2019 103002019 6-Month Rental by Client, no ongoing housing subsidy
TR Owned by client, no ongoing housing subsidy (HUD) 6/30/2019 12/27/2019 missing
EXITS to PH: 3 REVIEWS: 2 PERCENT: 67.00%
CCNO -BC -EHA - RRH (6665) [ROCC](6665)
Suggested
HoH : Date for 6-Mo |Actual 6-Mo |Entry Exit Review
ClientID |Exit Destination Exit Date |Review Review Date |Type Housing at Follow-Up (Post Exit){8392)
e Rental by client, no ongoing housing subsidy (HUD)  1/30/2019 7/29/2019 TH5M14 G-Month Rental by Client, no ongoing housing subsidy
Rental by client, no ongeing housing subsidy (HUD) 5/30/2019 11/26/2019 1112/2019  6-Month Rental by Client, no ongoing housing subsidy
EXITS to PH: 2 REVIEWS: 2 PERCENT: 100.00%




