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To: Gatekeepers 
From: Homeless Services Section Staff 
Date: 6/3/2020 
 
Please distribute to: ☒Executive Directors     ☒Fiscal Staff     ☒Homeless Services Program Staff 
☒Rental Assistance Program Staff 
 
Category: Program Informational 
 
Update For: State Homeless Funds Program Operations Manual Update / COVID FAQ 
☒Manual:  Update 
 
Message:  
The State Homeless Funds Program Operation Manual update has been completed and is effective as of 
today’s date, June 3, 2020. The Manual can be found on our website at the following link. A link to the 
COVID Rent Relief Program Frequently Asked Questions is also being provided to address questions that 
came up during the recent Zoom call regarding the proposed manual changes. We’ve attempt to create 
clarity and guidance in the manual where applicable. If you have any questions, please reach out to your 
Homeless Services Section Program Analyst. 
 
Link to State Homeless Funds Program Operation Manual: 
https://www.oregon.gov/ohcs/CRD/hss/State-Operations-Manual-06-03-20.pdf 
Link to COVID Rent Relief Program Frequently Asked Questions: 
https://www.oregon.gov/ohcs/CRD/hss/CVRRP-FAQ.pdf 
 
For More Information Contact: 

Name: Roserria Roberts 
Phone: (503) 986-2122 
Email: Roserria.roberts@oregon.gov 

 
 


