CARES Act: Support for Homeowners
In March, Congress passed the Coronavirus Aid, Relief, and. Economic Security (CARES) Act to respond to
healthcare needs create by COVID-19 and to provide relief to Americans facing economic uncertainty
due to the pandemic. Through the CARES Act, homeowners with government backed mortgages can
access forbearance and foreclosure protection. Oregon Housing and Community Services (OHCS) wants
to ensure homeowners understand these protections and where to go for trusted advice.
How do I know if I have a government backed mortgage?
Government backed loans include mortgages made by the Federal Housing Administration, the Veterans
Administration, the US Department of Agriculture, Fannie Mae, and Freddie Mac. To determine if you
are eligible, visit the official website of your lender/servicers and look for information related to COVID19 payment issues.
What is forbearance?
Forbearance allows you to pause or reduce your mortgage payments. Please note that the payments
missed or reduced will be due at a later date, likely the end of the mortgage term. In most cases a
forbearance is available for up to 6 or 12 months, but that depends on the terms established by your
lender or servicer (the company that manages your mortgage). Visit the Federal Trade Commission
website to learn more. Watch this short video from the Consumer Financial Protection Bureau: “CARES
Act Mortgage Forbearance: What you need to know”
What do I need to ask my servicer?
There are important questions to ask before entering forbearance. You must ensure you know when the
unpaid amount is due. Will it be due a lump sum once payments resume? Can you add payments to the
end of your mortgage? Will you have higher monthly payments to make up the deferred amount? Can
you make partial or full payments during forbearance? These are some things to consider, but OHCS
recommends working with a professional to make sure you understands the terms of forbearance.
I have other questions, who can help me?
To help navigate your options and assist with budgeting, contact one of Oregon Housing and Community
Services’ trusted housing counselors at a local Homeownership Center in your area, listed on the next
page. Housing counselors can assist you with working with your lender/servicer, they have extensive
knowledge of mortgage loans and industry terminology used when discussing payment options and
plans available. They can explain the process and terms and conditions of loan documents, and assist
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with collecting any documents necessary. Housing counselors are skilled at working directly with
lender/servicer to ensure you get the help you need.
Avoid Scams!
Unfortunately, in the wake of these challenging times, scammers are more active. Working with a
housing counselor or your servicer will ensure you are not taken advantage of. The Federal Trade
Commission has additional tips on how to avoid coronavirus scams.
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