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Hwéng dan Sir dung Cong théng tin Khach hang cia CAMP

TONG QUAN

Chudng trinh Quan ly Rugu
can sa (CAMP) la ngdi nhitng
ngudi dugc cdp phép dich vu
rugu phai ndp don xin cap
phép dich vu va sira d6i gidy
phép dich vu hién tai cta ho.

CAMP sé& cho phép ban ndp don xin cap phép, gia han gidy phép, yéu cau slra d6i gidy phép hién tai,
thanh toan phi truc tuyén bang thé tin dung hodc tai khoan séc hoac tiét kiém ACH va xem gidy phép
cla ban tai mot nai.

Hudng dan nay dé cap dén cac chi tiét cu thé vé chirc ndng c&p phép clia CAMP. Bai viét s& thao ludn
Vvé cach tao tai khoan trong CAMP, lién két gidy phép hién tai cia ban tir hé thong cdp phép cii cua
OLCC vao CAMP, nép dan, gia han gidy phép, yéu cau sira dGi gidy phép, cdch xem xét don dang chd
XU ly va tra 18i mot s6 cau héi thudng gap.

Hudng dan nay khdng dé cap dén cac yéu cau vé quy tic cu thé va khdng thay thé& hodc slra ddi bat ky
quy téc hodc luat hanh chinh nao cua OLCC. Xem trang web clia OLCC dé biét thém thdng tin vé cac
yéu cau vé quy tac hanh chinh ctia OLCC.

Néu ban c6 thdc mac, hdy gli email dén OLCC.servicepermits@olcc.oregon.gov hodc goi dén sd 503-
872-5200.

NGUOT CO GIAY PHEP HIEN CO TRONG HE THONG CAP PHEP CU
CUA OLCC — MA TRUY CAP TRUC TUYEN CUA NGUOT DUNG

Ngugi dugdc cap phép va ngudi n@p dan trong hé théng cdp phép cii ciia OLCC sé& cd thé I8y
MA TRUY CAP TRUC TUYEN d€ lién két tai khoan ctia ban véi gidy phép cua ban trong
CAMP (xem trang 7).
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Hwéng dan Sir dung Cong théng tin Khach hang cia CAMP

. i o BAT PAU — PANG KY
TAI KHOAN NGUOI DUNG TRONG CAMP

1. D&ng nhap vao Céng théng tin khach hang CAMP https://CAMP.OLCC.online
2. Nhap vao lién két “bang nhap/bang ky":

@

Welcome to the OLCC CAMP, Customer Portal Login
Cannabis and Alcohol

3. Nhdp vao lién két “Bang ky ngay” trén trang nay.

Sign in with your soci t
L3
~
-
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Hwéng dan Sir dung Cong théng tin Khach hang cia CAMP

4, Nhap dia chi email ban da
tao cho tai khoan CAMP vao 6
“Dia chi Email” réi nhp vao “GUi m& xac minh”.

B oW (o3 =]

=

User Details

\ ‘Send verification code

5. MOt md xac minh sé dugc gui dén tai khodn email ciia ban. Dang nhap vao tai khoan email cla
ban dé 1ay ma xac minh va nhap ma dé vao 6 “Ma Xac minh”. Nhdp vao ma xac minh.

User Details
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Hwéng dan Sir dung Cong théng tin Khach hang cia CAMP

6. Khi m& d3 dugc xac thuc, hdy nhap Mat khdu mdi, Xac nhdn mat khdu méi, Tén, Ho, SG dién

thoai. O cudi man hinh, hay doc tuyén bd xac nhan, nhdp vao 6 “Dong y” va nhdp vao “Tao".

7. Sau khi tai khoan clia ban dugc tao, tir trang Dang nhép, hdy nhép dia chi email va mat khau cua
ban r6i nhap vao “bang nhap”.

Signin

Sign in with your email address

th

Sign in with your social account
@ Apple |

6 o= |
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Hwéng dan Sir dung Cong théng tin Khach hang cia CAMP

. . o YEU CAU MA TRUY
CAP GIAY PHEP CUA BAN

Bat dau tur ngay 31 thang nam 2025, t&t ca ngudi gilr gidy phép va ngudi ndp don xin gidy phép dang
ch& xur ly s& cé quyén truy cip vao gidy phép hodc don xin cua ho trén céng thdng tin truc tuyén
CAMP mdi. D& truy cdp thdng tin nay hodc ti€p tuc don xin dang ndép, ngudi dugc cdp phép hodc ngudi
nop don trudc tién phai lién két tai khoan ngudi dung CAMP cla ho véi h6 so Gidy phép cua ho. Néu
ban chua tirng ndp dan xin gidy phép dich vu trudc day hoac gidy phép dich vu da hét han trudc ngay
31 thang 3 nam 2025, ban sé chi phai n6p dan xin gidy phép mdi va khong can lién két bat ky théng
tin nao thong qua Cong cu yéu cau ma truy cap.

1. Ngugi dudc cdp phép phai tao mét tai khoadn trong céng thdng tin truc tuyén CAMP hodc dang ]
nhap vao tai khoan hién tai cia ho néu ho da tao mét tai khoan. Tai khoan ngudi dung nay c6 thé
giong va@i tai khoan ban da tao cho Gidy phép rugu hodc can sa néu ban van gilr gidy phép hoac
da nop dan xin cac su kién dac biét, vi tdt ca chidng hién la mét hé thong trong CAMP.

2. Né&u ban dang ddng nhap vao mdt tai khoan da dugc tao trudc dd, vui lIdng chuyén sang budc 5.

3. Né&u ban dang ddng nhap vao mdt tai khoan da dugc tao trudc dd, vui lIdng chuyén sang budc 5.
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Q, Search () Refund Policy 4 John Doe «

Welcome to OLCC CAMP!

To associate with an existing Legal Entity or Person, please enter the Online
Access Code below.

Once you have finished associating access codes to your account, click on the
Complete button to continue. To associate additional legal entities or a person
later on, go to your Profile.

To view details of the Legal Entity or Person, click on the magnifying glass on
the grid

Online Access Code

> ASSOCIATE

For users who have an Alcohol Service Permit, Marijuana Worker Permit, or a
pending permit application, use the below fields to request your online access
code. Enter your name and email address that you used to apply for your
existing permit or permit application, then click 'Send Code’. If your information
matches our records, an online access code will be sent to the email address
attached to your existing permit or permit application record if different from
the email you used to sign up to CAMP.

Once you receive it, enter the code in the ‘Online Access Code' field above, and
the click ‘Associate’.

First Name *

John

Last Name*
Doe

Email Address *
jehndoe@gmail.com

SEND CODE CONTINUE
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Hwéng dan Sir dung Cong théng tin Khach hang cia CAMP

4, Né&u hién tai ban khong
co giay phép, chua nop don
xin gidy phép gan day va
khéng cé thong tin trong ho
sd vGi OLCC, hdy nhap vao

nut Tiép tuc .

5. Néu ban da co6 Tai khoan
ngudi dung CAMP (cé thé ban da thiét 1ap trudc dé véi tu cach 1a ngudi gilt gidy phép OLCC) va
khdng thdy man hinh trén khi dang nhap, ban sé& can phai vao Hb so cua téi ;trong menu tha
xuéng & gdc trén bén phai man hinh sau khi ddng nhap dé tim Céng cu yéu cau ma truy cap gidy
phép. Khi vao trang Hé so cda téi ciia ban, cong cu sé ndm & cudi trang. Khi d& tim thdy, hudng
dan truy cap va nhap ma sé giong hét véi quy trinh nay.

Vi tri Menu tha xudéng trén thiét bi May tinh dé ban/May tinh xach tay/May tinh bang
(khoanh tron mau do):

Dy Home 30 Dushboard O Search < Comacils @Y Payments [ Refusd Policy | % JohnDoe »
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Hwéng dan Sir dung Cong théng tin Khach hang cia CAMP

Vi tri Menu tha xudng trén
thiét bi Di dong (khoanh
tron mau dé):

Permitting and Education

In Permitting and Education, you can obtain an alcohol
service permit or a marijuana worker permit by completing
educational requirements and passing the official test. You
can also renew an existing permit, submit requests to
update your personal infermation, or surrender your permit.

m Licensing

In Licensing, you can apply for a new license or special
- | event license, monitor applications and licenses, renew or

amend existina licenses. and file and manitor nrotests.

6. Ngudi dung CAMP mdi la ngugi cé gidy phép, méi n6p don xin gidy phép hoac da cé théng tin cap
phép trong hé théng sau dé sé phai yéu cau Ma truy cap cua ho.

7. Hé thdng cung cép cdng cu tén va dia chi email d& guii ma truy cip cho ban qua dia chi email da
chi dinh. Vui Iong st dung dia chi email ma OLCC luu trong ho sd cia ban. Néu ban chon sif dung
mot dia chi email khac dé thiét 1ap tai khoan ngudi dung CAMP, ban phai nhap email ban da sur
dung dé& xin gidy phép ban dau vao trudng dd cua céng cu tim kiém dé& 18y M3 truy cp. Nh&n nat
Send Code sau khi dién xong cac muc.
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Hwéng dan Sir dung Cong théng tin Khach hang cia CAMP

Welcome to OLCC CAMP!

O Lasgul Ervury ¢ F

* AL LBCATE

Due
Ryl Com

NP CO0L COHTENUL

by,

8. Kiém tra email d€ biét ma truy cip. Vui ldng ddm bao kiém tra thu muc Thu réc va Thu khdng
mong mudn.

9. Panh v Access Code cla ban vao 6 dugc cung cdp va nhdp vao Associate.
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Hwéng dan Sir dung Cong théng tin Khach hang cia CAMP

Welcome to OLCC CAMP!

—

ChnaOgTad Com

BMD COOL COMTEUL

10. Sau khi ban lién két Access Code va nhip vao Continue, ban s& dugc chuyén hudng dén man
hinh "Trang chu" ctia minh. Théng tin gidy phép cua ban hién da dugc lién két vdi tai khoan ngudi
dung cua ban.

Trang Nha cia Muc Xin Giay Phép

1. O dau man hinh Home cla ban, ban sé tim thdy bang chon diéu hudng. Mdi tuy chon s& hudng
ban dén mét trang hodc chirc ndng khac nhau trong CAMP. Ban c6 thé tim thdy théng tin cu thé
veé tirng tuy chon & trang ti€p theo cla hudng dan s dung nay.

(lh Home ([0 Dashboard Q, Search =1 ContactUs (% Payments () Refund Policy *% JohnDoe =

2. Phan "Cap phép va Gido duc" cho phép ban ndp don xin cap gidy phép mdi, theo doi gidy phép va
dan xin c8p, gia han gidy phép hodc sira ddi gidy phép hién cé.
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(h Home [U Dashboard Q, Search <] ContactUs @ Payments [ RefundPolicy 4 JohnDoe »

Permitting and Education

In Permitting and Education, you can obtain an alcohol service permit or a
marijuana worker permit by completing educational requirements and passing
the official test. You can also renew an existing permit, submit requests to
update your personal information, or surrender your permit.

SELECT

TU phan Cap phép va Giao duc ngwei dung gé thé ndp don xin cdp gidy phép mdi, theo dbi gidy phép va
dan xin cap, gia han gidy phép hodc stra doi giay phép hién co.

MENU PIEU HUONG

TRANG NHA
Ngudi dung cé thé diéu hudng trd lai Man hinh chinh bang cich chon nit Home.
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(b Home [ Dashboard Q Search <JContactUs (% Payments [9 Refund Policy *; JohnDoe =

Permitting and Education

In Permitting and Education, you can obtain an alcohol service permit or a
marijuana worker permit by completing educational requirements and passing
the official test. You can also renew an existing permit, submit requests to
update your personal information, or surrender your permit.

TRANG CHU

Ngudi dung cé thé truy cip vao bang diéu khién cla ho bang cach chon Dashboard tir menu diéu
hudng ¢ dau man hinh hodc bang cach chon nit Permitting and Education trén man hinh Home. Ca
hai sé& dua ngudi s dung dén cing mét dia diém.

Luu y: Bang diéu khién sé huéng dan ban dén bat ky bang diéu khién nao ban da truy cap
Ian cudi. Néu ban cé gidy phép va gidy phép va mudn diéu huéng giira cac bang diéu khién,
ban sé can chon Trang chu.

CHUC NANG TIM KIEM

Chirc nang Tim ki€ém & dau Man hinh chinh cho phép ngudi dung tim ki€ém ngan hang dif liéu ciia OLCC
dé tim bat ky ai ¢ gidy phép, nhan mac da dudc phé duyét hodc bao bi d3 dugc phé duyét.

LIEN HE VOT CHUNG TOI

Chirc nang Lién lac véi Ching t6i Contact Us cung cap cho ngudi sir dung kha nang tim thong tin lién
lac ctia Uy ban Bia rugu va Can sa Oregon (Oregon Liguor and Cannabis Commission - OLCC) bang
cach hudéng dan ho dén phan Lién lac véi Chlng t6i cia OLCC trén trang web cua ching toéi. Man hinh
nay khong chi cung cap thong tin lién lac cla tru sd chinh clia ching to6i tai Portland ma con ca cac van
phong khu vuc cta chuing toi.
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Hwéng dan Sir dung Cong théng tin Khach hang cia CAMP

THANH TOAN

Phan Thanh toan Payments

s& hién thj tat ca cac khoan

thanh toan qua han cua ngudi

dudc cap gidy phép ciling nhu

lich sir thanh toan gan day.
TU man hinh nay, ngudi st dung cé thé thanh todn tit ca cac khoan phi cing mot ltc hodc chon khoan
phi nao mudén thanh toan ngay va/hoac thanh toan sau.

CHINH SACH HOAN TIEN
Chinh sach Hoan tién néu rd chinh sach hoan tién hién tai ciia OLCC va thdi diém hoan tién.
HO SO’ NGUOT SU DUNG

Trong phan User Profile, ngudi dung cé thé cp nhat théng tin lién hé cha ngudi dung va lién két Tai
khoan ngudi dung véi thdng tin dudc chuyén d&n CAMP tir hé théng cili cia ching tdi. Vui 1dng xem
phan YEU CAU MA TRUY CAP GIAY PHEP REQUESTING YOUR PERMIT ACCESS CODE (trang 7, cac
budc 6-10) d€ biét hudng dan vé cach I8y va lién két M3 truy cip Access Code.

h Home (0 Dashboard Q Search =i ComactUs 3 Paymems () RefundPolicy % John Doe

4 My Profile

(+ Sign Out

My Profile

DETAILS

De‘l‘ai'e
Associate Person / Legal Entity

First Namr

John 2 . P "
To associate with an existing Legal Entity or Person, please enter the

Last Nam Online Access Code below.
Doe

Online Access Code

=» ASSOCIATE

For users who have an Alcohol Service Permit, Marijuana Worker Permit, or
a pending permit application, use the below fields to request your online
access code. Enter your name and email address associated with your
account and then click *Send Code'. If your information matches our
records, an online access code will be sent to that email address.

Once you receive it, enter the code in the 'Online Access Code' field above,
and then click ‘Associate’.

First Name *
John

Last Name *
Doe

Email Address *

jonndoe@gmail.com

SEND CODE
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Hwéng dan Sir dung Cong théng tin Khach hang cia CAMP

NOP PON XIN GIAY
PHEP MO1

1. T Bang hién thi Gidy
phép Permitting and

Education Dashboard chon
NOp don xin Gidy phép Apply for Permit trong phan Chon mét Hanh dong Select an Action

Select an Action

i APPLY FOR PERMIT Q, SEARCH FOR PERMITS

2. Trén trang Nop dan xin gidy phép Apply for a Permit, chon Gi4y phép kinh doanh rwou Alcohol
Service Permit va nhap vao nat Ap dung Apply

Permits

Begin by selecting the appropriate permit type from the options below.

Alcohol Service Permit v

Alcohol Service Permit =T

You must have an Alcohol Service Permit if you mix,
serve, or sell alconol on an OLCC licensed premises or
for a special event. This includes but is not limited to
mixing and pouring drinks, taking an order for alcohol,
collecting money from customers who have been
drinking, delivering drinks to a table, refilling a
customer's drink, or ringing up checks that include
charges for alcohol. Individuals must be at least 18
years old to apply for an alcohel service permit.

It you are between 18 and 20 years old, you will receive
a Minor Service Permit and will have limited duties you
are permitied to perform. Those limitations will be lifted
on your 21st birthday.

Marijuana Worker Permits >

3. Trén trang Tdng quan vé Gidy phép Permit Overview, ban s& thdy thong tin chi tiét vé Gidy
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Hwéng dan Sir dung Cong théng tin Khach hang cia CAMP

phép Dich vu Rugu va cé thé
ndp don xin gidy phép mdi
bang cach nhdp vao Ap dung

Qﬁ Permit Overview

Type Title  Term
Alcohol Service Permit - 5 Days
e ege
Activities

Apply
Start an application for this permit.

APPLY

Details

You must have an Alcohol Service Permit if you mix, serve, or sell alcohol on an
OLCC licensed premises or for a special event. This includes but is not limited
to mixing and pouring drinks, taking an erder for alcohol, collecting meney from
customers who have been drinking, delivering drinks to a table, refilling a
customer’s drink, or ringing up checks that include charges for alcohal
Individuals must be at least 18 years old to apply for an alcohol service permit.

If you are between 18 and 20 years old, you will receive a Minor Service Permit

and will have limited duties you are permitted to perform. Those limitations will
be lifted on your 21st birthday.

Required Assessments

The following assessment(s) must be completed prior to issuance of permit.
Click the description of an assessment to see more information.

Description

Completed

Alcohol Service Permit Assessment Yes

Permit History

You do not hold any records of this permit.

Apply.

BAT PAU

1. Trudc khi b3t ddu, xin luvu y r&ng & cudi mdi man hinh trong quy trinh ndp don s& cé mot vong
tron mau xanh 18 cdy c6 bi€u tugng dia (Iuu) va bi€u tugng thiing rdc mau dé. Ban c6 thé luu
thong tin cia minh trén moi trang bang cach nhép vao vong tron mau xanh |a cay. Tuy nhién,
nhu mét I8i cadnh bdo, néu ban nh&p vao biéu tugng thiing rdc mau do, né sé& xda toan bd don cua
ban, khong chi thong tin ma ban da nhéap trén trang dé.

@0

2. Trang Getting Started mo ta loai gidy phép dang dugc nop don xin. Ban sé can chon Co6 hoac
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Hwéng dan Sir dung Cong théng tin Khach hang cia CAMP

Khong cho phan "Ban cé Ma
truy cap khong?" cau hoi dé

k .
New Permit
Q f”* o :L—:;:p;erv\ce Permit .—r-le T\npl.cam StatUS: N ew

Getting Started

You will need a valid form of government issued photo ID or passport. Please be
advised that payment is due immediately after submitting application

Please review the details below and click the "Next” button to continue the
application process.

Permit Type Title Term
Alcohol Service Permit - 5 Days

Description

You must have an Alcohol Service Permit if you mix, serve, or sell alcohel on an
0OLCC licensed premises or for a special event. This includes but is not limited
to mixing and pouring drinks, taking an order for alcohol, collecting money from
customers who have been drinking, delivering drinks to a table, refilling a
customer’s drink, or ringing up checks that include charges for alcohol
Individuals must be at least 18 years old to apply for an alcohel service permit.
If you are between 18 and 20 years old, you will receive a Minor Service Permit
and will have limited duties you are permitted to perform. Those limitations will
be lifted on your 21st birthday.

Do you have an Access Code? *

Qyres Qmeo
ccess Ci

You may have an A ode if you have an existing profile.

6 NEXT =

tiép tuc

HO SO GIAY PHEP CUA TOI

1. Dién théng tin ca nhan vao phan Hb6 sc gidy phép cla to6i My Permit Profile. Xin luu y rang néu
ban nhan phai 16i khi nh&p s6 An sinh x& hoi, ban cé thé d& cé thong tin hd sd trong CAMP tir hé
théng cli. Ban sé& can phai tir bd don xin cdp phép méi va 18y M3 truy cdp Access Code tir phan Ho
so clia téi My Profile 3 dau trang. Xem YEU CAU MA TRUY CAP GIAY PHEP REQUESTING YOUR
PERMIT ACCESS CODE (trang 7, cac buéc 6-10).

2. Sau khi da tra IGi tat ca cac cau héi, hdy nhap vao nut Tiép theo Next .
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Hwéng dan Sir dung Cong théng tin Khach hang cia CAMP

TAI LIEU

1. Phan nay sé cho phép
ban tai Ién cac tai liéu can
thiét dé xin Gidy phép. Hién
tai, gidy td tuy than c6 anh do
chinh pht cap la tai liéu duy
nhat bt budc dé xin Gidy
phép dich vu rugu. Phan MO0 ta Description liét ké nhitng gi OLCC chdp nhan dai vdi ID do chinh

Description
Under Oregon Law, only the following non-digital, unexpired, and unaltered
forms of identification are acceptable as your valid government-issued photo 1D
for your permit application:

1. Driver license from a U.5. state, District of Columbia, or a province or territory
of Canada.

2. 1D card with photo, name, date of birth, and physical description issued by a
U_S. state, District of Columbia, Puerto Rico, Guam, Northern Mariana Islands,
United States Virgin Islands, or American S8amoa, or a province or territory of
GCanada

3.1D card issued by a federally recognized Indigenous American tribe with
photo, name, physical description, and date of birth.

4. Passport or passport card.
5. *U.S. military ID card.
6. *NEXUS or SENTRI card.

*Not accepted for Marijuana Worker Permit.

N

pht cdp (xem bén dudi). Vui 16ng Iuu y réng néu ban nép mat tai liéu [am tai liéu gilf chd, don
cua ban sé bi tra lai vi khdng day du va ban sé& phai nép cac tai liéu bat budc trudc khi dugc
chuyén cho nhan vién OLCC xu ly.

2. DE tai |én tai liéu, trong phan tai 1én, hdy nh8p vao “++". Ban cd thé chup anh tur dién thoai
thong minh hoac tai Ién anh d3 luu. Cac tép tin co thé dugc tha tirng cai mot hoac theo nhém.
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Hwéng dan Sir dung Cong théng tin Khach hang cia CAMP

Upload
+ v
& &
&3 Drag & drop Files 1o upload
& PREV 6 NEXT >

3. Sau khi ID dudc chdp nhan cua ban da dugc tai 1én va tai liéu c6 moét dudng mau xanh la cay lién
mach bén dudi, qua trinh tai Ién da hoan tat. Néu thiéu tai liéu, hé théng sé dua ra théng bao |0i.
Nhap vao nut Ti€p theo Next khi qua trinh tai Ién hoan tat.

Upload
+ Y
&3 Drag & drop Files 10 upload
D Document Type * File Name Description
New
S
D F Government Issued Photo ID - My Identification.pdf 4
PlL @
&« PREV 6 NEXT >
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Hwéng dan Sir dung Cong théng tin Khach hang cia CAMP
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Hwéng dan Sir dung Cong théng tin Khach hang cia CAMP

LICH SU CA NHAN

1. Dién cau tra I6i cta ban
cho céc cau hoi trong phan
Lich st cd nhan Personal
History. Xin Iuu y rang OLCC
sé& tién hanh kiém tra ly lich
va viéc tra I8i cdu hoi nay
khéng nh&t quan cé thé& Iam chdm qua trinh x(r ly va danh hudng dén viéc don ddng ky cla ban cé
dudc chap thuan hay khéng. Sau khi cac trudng da hoan tat, hdy nhap vao nut Ti€p theo Next.

k L]
New Permit
9 - o :I::hc;:;ervice Permit -I ’ _”:' - StatUS: New
o o o & Y

GETTING PROFILE DOCUMENTS PERSONAL FINISH
STARTED HISTORY

Personal History

Have you been convicted of a felony within the past 5 years?

Answer*

O Yes o No

Have you been convicted of or had a diversion for DUII within the past 10
years?

Answer *

O Yes O No

You hereby attest that the information provided in this application is true and
that you have not falsely provided information to attain a service permit for any
reason other than gainful employment in the state of Oregon. Any other
intention or use of this application is forbidden by law and any misuse of this
application may be prosecuted in state court under the laws of Oregon

O | declare that all information provided in this application is true and accurate to
the best of my knowledge.

« PrEV 6
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Hwéng dan Sir dung Cong théng tin Khach hang cia CAMP

NOP VA THANH TOAN
PON XIN VIEC

1. Trang nay sé& tom tat

thong tin dugc cung cap.

Trudc khi hoan tat don xin

3 viéc, néu chua hoan tat tat ca
céc budc bat budc, moét thong bdo 16i s& xudt hién & géc dudi bén phai cia man hinh cho biét
théng tin nao van can thiét. Ngoai ra, con cé mot thanh trang thai bén dudi tiéu dé Pon MGi. Bat
ky vong tron nao xudt hién mau xanh la cdy déu da hoan thanh, trong khi bat ky vong tron nao
van can phai hoan thanh sé& xuét hién mau xadm hodc mau den. D& hoan tat mot budc, hdy nhép
vao vong tron dudc danh s8 va xac dinh nhitng gi can thiét d€ hoan tat budc do.
Status: New

N

GETTING PROFILE DOCUMENTS PERSONAL FINISH
STARTED HISTORY

New Permit

File Mumber Permit Type Title Applicant

150009 Alcohol Service Permit - John Doe

2. Trang nay ciling sé& hién thj cho ban cac khoan phi Fees can thiét dé ndp don.

Description Amaunt (5) Tax () Total () Balance (5)
Service Permit Fee 23.00 0.00 23.00 23.00

Subtetal (). 23.00

Total amount due ($): 23.00

« PREV O PAY & SUBMIT

3. Nhén ,nL’|t Thanh toan & NOp Pay & Submit dé xtr ly phan nay trong don cta ban. Ban s§ dugc
chuyén dén mot trang mdi, cong thanh toan the payment portal. Vui Iong st dung cong thanh
todn d€ thanh todn phi ndp don xin Gidy phép dich vu cua ban.
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Hwéng dan Sir dung Cong théng tin Khach hang cia CAMP

4, Sau khi thanh toan
dugc xtr ly, ban sé dugc dua

(v Home [0 Dashboard Q, Search =] ComactUs & Paymems (% Refund Policy % JohnDoe «

Transaction Approved. Payment processed in the amount of $23.00. (Reference Number: OLCTES000044086). x
A New Permit
File Number Permit Type Title Applicant .
Q‘ 150009 Alcohol Service Permit - John Doe Status‘ In Progress
Permit Activities

Please follow the below steps to complete your Service Permit application.

© 1. Submit Application

Please continue to Step 2. Complete Course for information regarding the
required Server Education Course.

You have 45 days to complete the Server Education course and pass the
assessment below (Steps 2 and 3).

Then, OLCC staff will review your application. You will be notified by email
when your permit is issued or should any corrections be reguired.

trd lai céng thdong tin CAMP va hién thi dan déng ky cua ban 1a "Dang tién hanh".

HOAN THANH KHOA HOC

1. Ban phai tham gia va vugt qua khoéa hoc Gido duc phuc vu @& udng cé con trong vong 45 ngay ké
tlr ngay ndp daon dang ky. Budc nay bao gom mot lién két, Xem théng tin khdéa hoc View Course
Information, dua ban dén tép PDF cé liét ké cac nha cung cap khda hoc gido duc phuc vu do
udng. Néu ban da hoc khda hoc trudc khi nép dan, khéa hoc sé& dudc liét ké & day va ban cd thé
tién hanh dén Budc 3. Lam bai danh gia.
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2. Complete Course

Per ORS 471.542(1), you must first complete an approved Alcohol Server
Education course before taking the OLCC assessment. Please use the link
below to find approved course providers.

Once the course is completed, the course provider will notify the OLCC.
You will receive an email from the OLCC regarding your course completion.

At that time, the assessment below will be made available so you can take
the assessment.

If you have any questions, please reach out to Server Education at
OLCC.ServerEd@olcc.oregon.gov or 503-872-5133.

View Course Information

LAM BAI KIEM TRA

1. Khi da chudn bi xong, hdy nhap vao ndt Bat dau Start d& Lam bai danh gia bat budc. Ban can dat
diém 70% trd 1én dé dau. Ban lam méy lan cling dudc.

3. Take Assessment

To pass the assessment, you will need a score of 70% or higher. If you
score lower than 70%, you will need to retake the assessment and score
70% or higher. You are allowed as many attempts as you need.

Alcohol Service Permit Assessment

Aszessment Status Assessment Completed Date Attempts Remaining Minimum Days Between Attempts

(No selection) - Unlimited 0

Take / Resume Assessment
Start or resume assessment.

START

2. Bai danh gid dugc cung cdp bang tiéng Anh, ti€ng Tay Ban Nha va ti€ng Trung. Sau khi d& chon
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mot bai danh gia, hay nhan
nat Bat dau Begin .

A + Assessment Attempt

Alcohol Service Permit Assessment  Alcohol Service Permit Assessment-00503 -

Attempt # Started Date

Status: Not Started

Completed Date

Passing Score

All sections require a passing score for the assessment to be completed
successfully.
Section

Score Required

Alcohol Service Permit Assessment- English 70% of Answers Carrect

PREV BEGIN

3. Sau khi da tra IGi tat ca cac cau hoi, hdy nhan ndat Hoan thanh Complete .

4. N6 s& dua ban dén trang San sang dé Nop Ready to Submit. Chon Nop Submit dé hoan tat bai
kiém tra.

Néu ban khdéng nhan dugc diém ddu, ban cé thé lam lai bai danh gid khi ban da chuan bj k§ hon.

Né&u ban nhén dugc diém dau, ban s& dudc dua trd lai trang (ng dung va (ng dung cla ban hién
sé @ trang thai "Pang xem xét".

TRANG PAGE 1l | 31
Uy ban Rugu va Can sa Oregon



Hwéng dan Sir dung Cong théng tin Khach hang cia CAMP

DA NOP DON XIN GIAY
PHEP MOT

1. Xin chdc ming! Ban da
nop don xin Gidy phép kinh
doanh rugu. Ban sé thay trang
thai don xin ciia minh la Pang

4. In Review

You have successfully completed and submitted the required items for the
service permit application! Your application has been submitted for OLCC
review. You will be notified by email when your permit is issued or should
any corrections be required.

If a temporary permit was issued 1o you as part of this application
process, it will be found below. To view your temporary permit, please
select the blue underlined permit number.

A temporary permit has been issued.

Pemmit # Iszue Date Expiration Date Status

5P-1000020 Mar 7, 2025 Mar 12, 2025 Active

dudc xem xét In Review. Trong hau hét cac trudng hgp, gidy phép tam thgi sé dugc cdp. Nhap
vao lién k&t mau xanh lam dé truy cip gidy phép tam thdi cta ban.

Y - . . LR LA s pam o M A e .
2. O cudi trang Giay phép tam thdi, ban cé thé nhap vao biéu tugng dé = tai xudng gidy phép
tam thdgi ciia minh.

i Temporary Permit

Alcohol Service Permit

Summary

Permit # Permit Type Title
SP-1000020 Alcohol Service Permit

Effective Date Expiration Date Holder
Mar 7, 2025 Mar 12, 2025 John Doe

Application File #

150009

Temporary Permit

Display Format Created Date Dovmload

Tempaorary Permit Mar7, 2025 &
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3. Ban ciling cd thé truy
cap trang Gidy phép tam thdi

B Permitting and Education -

In Permitting and Educaticon, you can obtain an alcohel service permit or a
marijuana worker permit by completing educational requirements and passing
the official test. You can also renew an existing permit, submit requests to
update your personal information, or surrender your permit.

Active Permits

Permit Type Effective Date Expiration Date

Alcohol Service Pe~ Mar 7, 2025 Mar 12, 2025 A

Select an Action

i APPLY FOR PERMIT Q, SEARCH FOR PERMITS

Dashboard

ACTIONS REQUIRED PERMITS MY ROSTER

Permits

Issued Permits

Filter by

All permits ™ Y
Fermit Type Permit # Effective Date Expiration Date Status
Alcohol Service Permit (Temporary) SP-1000020 Mar 7, 2025 Mar 12, 2025 Active

tir Bang diéu khién c8p phép va gido duc trong muc "Gidy phép dang hoat dong" hodc Gidy phép
da cap trong tab Giay phép.

4. Nhan vién sé lién hé dé yéu cau thém thdng tin hodc thdng bao khac néu OLCC yéu cau thém béat
ky théng tin ndo dé xr ly don dang ky cua ban.

5. Ban s& nhan dugc théng bdo qua email va thiy gidy phép dang hoat dong trén bang diéu khién
cla minh khi OLCC da chép thuan don dang ky cua ban.
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BANG DPIEU KHIEN
‘ GIAY PHEP
CAN PUOC HANH PONG
Phan Can dudc hanh ddng Actions Required cla bang diéu khién gidy phép néu bat bat ky muc hodc
nhiém vu nao con tdn dong ma mét ngudi cé thé can thuc hién.
D& xac dinh hanh ddng can thiét, hdy nhap vao s6 mau xanh dudng dudc gach chan trong cdt S6
Number. Thao tac nay sé dua ban dén nhiém vu can thuc hién. Khi cac nhiém vu da dugc hoan tat,
ching sé bién khoi phan Hanh dong Bat budc.
Trong hudng dan nay, chiing téi s& tap trung vao cdc muc lién quan dén Gidy phép dich vu rugu. Day
|a Yéu cau thdng tin bd sung va Gia han gidy phép kinh doanh rwou.

YEU CAU THONG TIN BO SUNG

Néu OLCC yéu cau thém théng tin hodc hinh thirc nhan dang anh dugc chdp nhan, ban sé nhan dugc
Yéu ciu théng tin bd sung. Trong CAMP, ban s& nhan dudc thdng bdo Can dugc hanh ddng
Actions Required trén Bang diéu khién ctia minh rdng gidy phép Ia Théng tin dugc yéu cau
Information Requested. Vi du ph& bién, bén dudi Ia Hanh ddng bat budc déi véi Ban xin cdp phép mdi.

Dashboard

ACTIONS REQUIRED PERMITS MY ROSTER

Actions Required

Permits and Applications that require your attention.

Filter by
A All actions required ¥

Type Mumber Permit Type Action Required Activity Date

Mew Permit Application 150009 Alcohol Service Permit Information Reguested Mar 7, 2025

=1 Rows perpage: 10 + 1-1of1
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1. Nhap vao s dan xin
dudc gach chan mau xanh lam
dé& chuyén dén don xin cla
ban. Ban sé thdy trang thai la
Pang chd thoéng tin Waiting on
Information.

2. Cudn xubng Budc 4.
Pang xem xét. Nhap vao 6 dugc danh dau Xem lai Review.

4. In Review

You have successfully completed and submitted the required items for the
service permit application! Your application has been submitted for OLCC
review. You will be notified by email when your permit is issued or should
any corrections be required.

If a temporary permit was issued to you as part of this application
process, it will be found below. To view your tempaorary permit, please
select the blue underlined permit number.

A temporary permit has been issued.

Permit # Issue Date Expiration Date Status

5P-1000020 Mar 7, 2025 Mar 12, 2025 Active

Provide Additional Information

Review additional information that is required for issuance of
permit.

REVIEW

3. Diéu nay s& dua ban dén mot trang naoi ban cd thé tra I8i tin nhdn tir nhan vién OLCC va tai 1én
b4t ky tai liéu bé sung nao.

4. Nhap vao nut GUi Submit mau xanh 1a cay khi ban da cung cdp thong tin dudc yéu cau. Nhu
vay la hoan tat hanh dong nay. Trang thai don dang ky cua ban sé trd lai Dang xem xét In
Review va nhiém vu s& khéng con xudt hién trong danh sdch Hanh déng bat bubc khi ban quay
lai Bang diéu khién ctia minh nira.
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GIA HAN GIAY PHEP

Cé nhéan sé dugc thong bdo 90 ngay trudc ngay hét han gidy phép rdng da dén lic gia han Gidy phép
dich vu rugu cta ho. Trong CAMP, ban sé nhan dugc thong bao Can dugc hanh déngActions
Required trén Trang ch( cia minh rang gidy phép Sap hét han.

1. Nh&p vao sé gidy phép dudc gach chdn mau xanh lam dé chuyén dén gidy phép sp hét han
cla ban.

Dashboard

ACTIONS REQUIRED PERMITS MY ROSTER

Actions Required

Permits and Applications that reguire your atrention.

Filter by
\J All actions reguired ™

Type Mumber Permit Type Action Required Activity Date
Permit SP-1000020 Alcohel Service Permit Expiring Soen Mar 10, 2025
=} Rows perpage: 10 »  1-1of1

2. Ban sé thdy nut Gia han Renew c6 san cung vdi ’céc thong bao khac dudc dé cap sau trong
hudng dan nay. Nhdp vao nlt Gia han Renew dé bat ddu dan xin Gia han cua ban.

A Permit
Q Permit & Parmit Typa Title Haolder .
SP-1000020  Alcohol Service Permit - John Doe Status: Active

Permit Activities
Renew Permit Notify of Legal Mame Change
) . . RENEW . o ] NOTIFY
Begin the process to renew this permit. Submit an application to notify of a legal name change.
Update Criminal History Surrender Permit
. o o i UPDATE . o . . SURRENDER
Submit an application to update your criminal history. Submit an application to surrender this permit.
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3. Dién don xin theo cach

tudng tu nhu khi ban dién don

xin mdi. Xin luu y rdng ban

van phai tham gia khda dao

tao may cha va hoan thanh

danh gia cho ca dan xin mdi
va dan xin gia han.

4. Khi ban da hoan tét don xin, hdy nhép vao n(t Thanh toan & Gui Pay & Submit dé chuyén dén
cong thanh toan.

5. Sau khi thanh toan dudc x(r ly, viéc gia han cua ban d& hoan tat va ban sé dugc cdp Gidy phép
tam thai cho dén khi OLCC xt ly don xin gia han cua ban. Gidy phép tam thgdi cua ban sé

Ar

khéng cé hiéu luc dé€ lam viéc cho dén ngay sau ngay hét han cua gidy phép da cap

cua ban .

TRANG PAGE 1l | 31
Uy ban Rugu va Can sa Oregon
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TRANG CHU VE GIAY
PHEP VA GIAO DUC
GIAY PHEP

Muc Gidy phép Permits t cé

hai thanh phan, phan Giay

phép da cdp Issued Permits
cép Issued Permits sé hién thj tat ca Gidy phép

va phan bon xin Applications. Phan Gidy phép da
Dashboard

ACTIONS REQUIRED PERMITS MY ROSTER
Permits
Issued Permits
Filter by
All permits ™ hd
Permit Type Permit # Effective Date Expiration Date Stats
Alcohel Service Permit SP-1000020 Mar 7, 2025 Mar 12, 2025 Active
Rows perpags: 10 w  1-1of 1
Applications
You do not have any in progress permits.
Filter by
All Applications ~ ¥
Permit Type File Number Type Status Activity Date
Alcohol Service Permit 150009 Mew Permit Certified Mar 7, 2025
Rowsperpage: 10 w  11of 1

d& cap. Bang cach nh&p vao sd gach chadn mau xanh, ban cé thé truy cp ho sd gidy phép hién tai va

trudc do.
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YEU CAU THAY DO1I

GIAY PHEP HOAC

GIAO LAI GIAY PHEP

1.  DE& gui théng bdo bat

budc hodc yéu cau giao lai,

hay vao Bang diéu khién
Dashboard cua ban, chon tab Gidy phép Permit va chon Gidy phép dang hoat dong Active. Xin Iuu
y rdng cac tuy chon nay khéng kha dung d6i vdi gidy phép tam thai.

A Permit
Q Permit # Permit Type Title Holder .
SP-1000020  Alcohol Service Permit - John Doe Status: Active

Permit Activities

Renew Permit Notify of Legal Name Change

i _ _ RENEW ) o i NOTIFY
Beqgin the process to renew this permit. Submit an application to notify of a legal name change.
Update Criminal History Surrender Permit
) o o UPDATE ) o _ _ SURRENDER
Submit an application to update your criminal history. Submit an application to surrender this permit.

2. Thong bdo vé tién an, thay doi tén hgp phap hodc giao lai gidy phép clia ban ludn cé san tai day.
Viéc gia han gidy phép clia ban dugdc dé cap trong mot phan khac va chi kha dung trong thdi gian
gia han.

3. Nhdp vao hanh déng ap dung va hoan tat quy trinh.

TRANG PAGE 1l | 31
Uy ban Rugu va Can sa Oregon



Hwéng dan Sir dung Cong théng tin Khach hang cia CAMP

THONG BAO HE
THONG

Khi don xin cap phép, dan xin

gia han hodc slra d6i gidy

phép da dudc n6p hoac khoan

thanh toan da dudc thuc hién
cho OLCC tUr tai khodn ngugi st dung, hé thGng sé tao ra mét sé giao dich lién quan dén hanh dong
db. S& nay s& xuét hién & dau bang hién thi thdng tin clia ngudi si dung. Théng bdo sé tiép tuc hién
thi trén bang hién thi théng tin cho dén khi chiing dudc déng thu cdng bang céch s dung vong tron ¢
d&u “X” bén trong. Néu khdng xda ching khéi bang hién thi théng tin ciia ngudi si dung, chiing sé
ti€p tuc tich tu lai, khié€n ngudi sir dung khdng thé xem toan bd man hinh. Céch tét nhét l1a x6a ngay
khi ching xuat hién.

Iy Home [0 Dashboard @ Search 1] ContactUs & Payments (9 Refund Policy Y John Doe «

Transaction Approved. Payment processed in the amount of $23.00. (Reference Number: OLCTES000044086). b4
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