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Executive Director’s Report  
for July 12, 2022

 
 

ADMINISTRATIVE 
 
2021-2023 Biennium Budget (July 1, 2021 through June 30, 2023) 
 
Budget Summary through May 2022 
 

Revenue May 2022 Biennium to Date % of Budget 
Received 

2021-23 Biennium 
Total Budget 

All sources (including cash 
reserves & reimbursements) 

81,305 1,924,143 68% 2,832,630      

 

Expenditures May 2022 Biennium to Date % of Budget Spent 2021-23 Biennium 
Total Budget 

Personal Services 69,790 734,164 46% 1,586,966 

Services & Supplies 56,069 470,583 38% 1,245,664 

Total 125,859 1,204,747 43% 2,832,630 

 
Licensing fee revenue is received once a year – even-numbered years for individual licensees & odd-numbered years for facility licensees – which 
results in a significant revenue increase at the end of each calendar year and is the main reason why our agency must maintain a higher than 
average ending balance at the end of each fiscal year and each biennium (typically the equivalent of 8-10 months). Our agency also self-insures 
against unknown expenses such as costs associated with administrative hearings. It is important to note that there is a difference between the 
agency’s approved limitation (authorization to spend) and its cash reserve. If our agency anticipates exceeding the approved limitation total for any 
expense category, we must request additional limitation authority from the Oregon Legislature via an Emergency Board (Ways & Means) 
proceeding, even if we have a sufficient cash reserve to cover expenses. 
 
Agency’s Biennial Budget Revenue 
 
The agency’s biennial budget revenue consists of a beginning cash balance of $1,246,258 (cash reserves carried over 
from the previous biennium), the total amount collected for death filing fees – which supports both the agency’s 
programs and the Indigent Disposition Program (IDP) Fund – licensing fees/renewals and estimates for miscellaneous 
revenue such as civil penalty payments and interest. 
 
Based upon the previous $6 allocation until December 31, 2021 and the $16 allocation for January 1, 2022 and beyond, 
the death filing fee is projected to collect approximately $1,092,106 in total revenue for the 21-23 biennium. The actual 
amount received will depend upon the number of actual deaths registered and billed within the biennium. The revenue  
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projection is based upon the population data provided by the State Economist’s Office, which is an anticipated 80,836 
deaths within the biennium. 
 

LICENSING 
 
Licensing Transactions Executed Pursuant to Delegated Authority 
 

1. Permanently Lapsed Individual Licenses: 
 

a. Abel, Cindy Lou: PN, February 28, 2022 
b. Barkley, Nicholaus: PN, February 28, 2022 
c. Bedwell, Jennifer: PN, February 28, 2022 
d. Bellman, John: PN, February 28, 2022 
e. Berthold, Anthony: PN, February 28, 2022 
f. Bowen, Matthew: PN, February 28, 2022 
g. Breuier, Samantha: PN, February 28, 2022 
h. Brown, Gregory: PN, February 28, 2022 
i. Busby, Cheryl: PN, February 28, 2022 
j. Busch, Adam: PN, February 28, 2022 
k. Caine, Kathryn: PN, February 28, 2022 
l. Cameron, Scott: PN, February 28, 2022 
m. Clark, Gregory: PN, February 28, 2022 
n. Corbett, Tim: PN, February 28, 2022 
o. Cordova, Lori: PN, February 28, 2022 
p. Cornelius, Robert: PN, February 28, 2022 
q. Cortez, Francisco: PN, February 28, 2022 
r. Dahlen, Lisa: PN, February 28, 2022 
s. Davila, Nancy: PN, February 28, 2022 
t. DeMonte, Krissy: PN, February 28, 2022 
u. Demuth, Tamera: PN, February 28, 2022 
v. Dimas Ponce, Jessica: PN, February 28, 2022 
w. Docyk, Susan: PN, February 28, 2022 
x. Donley, Jonathan: PN, February 28, 2022 
y. Edmonds, Susan: PN, February 28, 2022 
z. Erickson, Kelaiah: PN, February 28, 2022 
aa. Flake, Vernon: PN, February 28, 2022 
bb. Foss, Cynthia: PN, February 28, 2022 
cc. Fullmer, Thomas: PN, February 28, 2022 
dd. Gouldsmith, Michelle: PN, February 28, 2022 
ee. Greear, James: PN, February 28, 2022 
ff. Grendahl, Christopher: PN, February 28, 2022 
gg. Grijalva, Cheryl: PN, February 28, 2022 
hh. Gruber, John: PN, February 28, 2022 
ii. Guitron, Zaida: PN, February 28, 2022 
 

https://www.oregon.gov/das/OEA/Pages/Index.aspx
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jj. Hahn, Karen: PN, February 28, 2022 
kk. Haller, Jennifer: PN, February 28, 2022 
ll. Haner, Alexander: PN, February 28, 2022 
mm. Hardison, Loretta: PN, February 28, 2022 
nn. Harris, Wendy: PN, February 28, 2022 
oo. Hastings, Deborah: PN, February 28, 2022 
pp. Hill, Megan: PN, February 28, 2022 
qq. Hubbard, Jeff: PN, February 28, 2022 
rr. Irwin, Benjamin: PN, February 28, 2022 
ss. Jepson, Andrew: PN, February 28, 2022 
tt. Jones, Douglas: PN, February 28, 2022 
uu. Kelley, Deborah: PN, February 28, 2022 
vv. Kliejunas, Joanne: PN, February 28, 2022 
ww. Kline, Wanda: PN, February 28, 2022 
xx. Knight, Cynthia: PN, February 28, 2022 
yy. Krueger, Katrina: PN, February 28, 2022 
zz. Laughead, Larry: PN, February 28, 2022 
aaa. Lauridia, Angelina: PN, February 28, 2022 
bbb. Lewis, Vera: PN, February 28, 2022 
ccc. Lockhart, Brian: PN, February 28, 2022 
ddd. Lopez, Helena: PN, February 28, 2022 
eee. Losquardo, Dorothy: PN, February 28, 2022 
fff. Manzone, Lawrence: PN, February 28, 2022 
ggg. Mykisen, Jeramie: PN, February 28, 2022 
hhh. Nelson, Carl: PN, February 28, 2022 
iii. Newbury, Jennifer: PN, February 28, 2022 
jjj. Newgard, Steven: PN, February 28, 2022 
kkk. Nicole, Erin: PN, February 28, 2022 
lll. Olsen, Stephanie: PN, February 28, 2022 
mmm. Petrich, Ami: PN, February 28, 2022 
nnn. Phillips, Bill: PN, February 28, 2022 
ooo. Ponce, Daphne: PN, February 28, 2022 
ppp. Popovich, Andrea: PN, February 28, 2022 
qqq. Poulson, Jr., Ross: PN, February 28, 2022 
rrr. Roche, Odilia: PN, February 28, 2022 
sss. Rodriguez, Priscilla: PN, February 28, 2022 
ttt. Rosenbaum, Janice: PN, February 28, 2022 
uuu. Runyon, Joshua: PN, February 28, 2022 
vvv. Sackett, Douglas: PN, February 28, 2022 
www. Sassara, Mary: PN, February 28, 2022 
xxx. Schott, Janice: PN, February 28, 2022 
yyy. Shay, Tadine: PN, February 28, 2022 
zzz. Shull, Ramsey: PN, February 28, 2022 
aaaa. Simpson, Michael: PN, February 28, 2022 
bbbb. Smith, Diana: PN, February 28, 2022 
cccc. Stahr, Jack: PN, February 28, 2022 
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dddd. Stickney, Sage: PN, February 28, 2022 
eeee. Tafoya-Simrin, Margaret: PN, February 28, 2022 
ffff. Tenenbaum, Carol: PN, February 28, 2022 
gggg. Tessitore, Patricia: PN, February 28, 2022 
hhhh. Totman, Jonelle: PN, February 28, 2022 
iiii. Uguccioni, Melissa: PN, February 28, 2022 
jjjj. Uhler, Theresa: PN, February 28, 2022 
kkkk. Watson, Thomas: PN, February 28, 2022 
llll. Webb, Nancy: PN, February 28, 2022 
mmmm. Wilder, Todd: PN, February 28, 2022 
nnnn. Yost, Todd: PN, February 28, 2022 
oooo. Young, Maiko: PN, February 28, 2022 

 
2. Permanently Lapsed Facility Licenses: None 

  
3. Individual or Facility Licenses Suspended: None 

 
4. Licenses Revoked: None 

 
 AD: Alternative Disposition Facility; AE: Apprentice Embalmer; AF: Apprentice FSP; CE: Cemetery; CM: City owned Cemetery; 

CO: Combination Embalmer and FSP; CR: Crematory; CS: Special Tax District owned Cemetery; CY: County owned Cemetery; DC: 
Death Care Consultant; EM: Embalmer; FE: Funeral Establishment; FS: Funeral Service Practitioner; IP: Intern Permit; PN: 
Preneed Salesperson; RR: Removal Registration. 

 
Licensing Statistics 
 

License Type April 6, 2022 July 6, 2022 Change from April to 
July Trend 

Death Care Consultants 0 0 0 - 

EM Apprentices 50 63 13 ▲ 

FSP Apprentices 65 86 21 ▲ 

Interns 11 7 4 ▼ 

Embalmer Only 10 10 0 - 

FSP Only 171 172 1 ▲ 
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Combination License: EM 358 363 5 ▲ 

Combination License: FSP 358 363 5 ▲ 

Military Combination License: EM 0 0 0 - 

Military Combination License: FSP 0 0 0 - 

Preneed Salespeople 200 113 87 ▼ 

Funeral Establishments 195 197 2 ▲ 

Immediate Disposition Companies 7 7 0 - 

Crematoriums 68 69 1 ▲ 

Cemeteries, Operating 300 302 2 ▲ 

Cemeteries, Operating, Municipal 35 36 1 ▲ 

Cemeteries, Operating, County 7 7 0 - 

Cemeteries, Operating, Special District 125 125 0 - 

Cemeteries, Registered Non-Operating 49 49 0 - 

Removal Registrations 33 34 1 ▲ 

Alternative Disposition Facilities 2 2 0 - 

Combined Total of all 
Licenses/Registrations 

2,044 2,005 39 ▼ 
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License Examinations 
 
The last FSP law exam and Death Care Consultant (DCC) exam was held on April 21, 2022 at Zeller Chapel of the Roses. 
The next exam date is scheduled for July 28, 2022 and will be held at Restlawn Funeral Home in Salem. 

Funeral Service Practitioner Law Exam 
 Pass Rate Score Range 

Exam Date Passed Failed Pass Percentage Highest Score Lowest Score 
April 21, 2022 4 0 100% 92% 77% 

January 28, 2022 3 0 100% 87% 77% 
October 27, 2021 7 1 87.5.% 97% 68% 

July 22, 2021 11 0 100% 93% 78% 
March 16, 2021 12 1 92.3 98% 73% 

December 1, 2020 3 0 100% 87% 82% 
August 25, 2020 5 0 100% 97% 78% 

June 23, 2020 8 1 88.8% 96% 70% 
April 7, 2020 3 0 100% 93.3% 76.6% 

March 23, 2020 6 0 100% 96.6% 80% 
December 30, 2019 2 0 100% 90% 80% 
December 20, 2019 2 0 100% 98.3% 95% 
November 25, 2019 5 0 100% 98.3% 76.6% 

 
Death Care Consultant Law Exam 

 Pass Rate Score Range 
Exam Date Passed Failed Pass Percentage Highest Score Lowest Score 
April 21, 2022 0 1 0 68% 68% 

March 16, 2021 0 1 0% 66% 66% 
December 1, 2020 0 1 0% 56% 56% 

July 11, 2019 0 1 0% 68% 68% 
June 18, 2019 0 1 0% 65% 65% 

September 25, 2015 0 1 0% 60% 60% 
September 15, 2014 0 2 0% 67% 57% 

October 18, 2013 0 1 0% 53% 53% 
January 25, 2013 0 1 0% 63% 63% 

July 23, 2012 0 2 0% 54.5% 52% 
*October 20, 2010 1 0 100% 76% 76% 

*First Death Care Consultant Exam offered. 
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COMPLIANCE 
 
Overview of Inspections Completed During FY 2021-2022 
 
OMCB’s Compliance Division has continued to enhance the pace and quality of our inspections through continual 
training and development of in-person and virtual inspections. 
 
The significant improvement of completed inspections is reflected in our agency’s Key Performance Measure #1: 
Percent of licensed facilities inspected not less than once per biennium. 
 
OMCB is currently at 102% of our yearly target at the close of the fourth quarter of FY 2021-2022. 

Our Inspectors began returning to in-person, on-site inspections in June 2022. The plan is to expand these 
throughout this current quarter and continue to rely on virtual inspections when appropriate. 
 
Our Inspectors are well-trained and experienced with the inspection process – they continue to meet or exceed their 
targets. We have streamlined our initial and follow-up communications with facilities, developed a long-term 
scheduling plan, and anticipate that our agency will continue to meet the inspection goals for FY 2022-2023. 
 

Inspection Key Performance Measure 

KPM #1 Facility inspection – Percent of licensed facilities inspected not less than once per 
biennium. 

 Data Collection Period: Reporting Year 2022 (January 1, 2021 – June 30, 2022) 
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OMCB regulates 756 licensed facilities located throughout the state. Our agency’s statutory mandate is to inspect at 
least half of these (approximately 378) during each fiscal year.  To achieve our inspection targets, each Inspector must 
complete approximately 16 inspections per month or 48 per quarter on average. For the past seven quarters, 
Inspectors have met or exceeded those averages. Inspection details by quarter are in the chart below. 
 

Total Inspections Completed During the Past Four Quarters 

FACILITY TYPE 
July – September 

2021 (Q1) 
October – 

December 2021 
(Q2) 

January – March 
2022 (Q3) 

April – June         
2022 (Q4) 

Funeral 
Establishment 20 4 26 11 

Cemetery Authority 67 78 65 79 

Crematory Authority 
9 14 4 5 

Alternative 
Disposition Facility 1 0 1 0 

Immediate 
Disposition 
Company 

1 0 0 0 

Biennial Inspections 
Completed per 

Quarter 
98 96 96 95 

Biennial Licensing 
Action (LA) 
Inspections 

0* 0* 5 3 

Total Inspections 
Completed per 

98 96 101 98 
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Quarter 

Total Biennial 
Inspections for FY 98 194 290 385 

*All LA inspections were full biennial inspections this quarter. 

 
Special Projects/Other Items: 
 
In an ongoing effort to improve the inspection process, the Education & Compliance Program Manager and Inspectors 
continue to streamline post-inspection communication to facilities. 
 
Inspectors are assisting with Licensing projects as needed. This may include renewal support, contact and 
communications with licensees and facilities, etc.  
 
Inspectors are currently being cross-trained on the investigative process, as they may be required to conduct an 
investigation based upon the results of an inspection. 
 
Approximately 63% (or 457 of our 730 licensees) are cemeteries. A significant number of these are inactive or perform 
only a few interments a year and may qualify for certain exemptions in accordance with rules – potentially exemption 
from full biennial inspections. OMCB’s Compliance Division is currently working with the agency’s AAG to identify which 
and how many cemeteries may qualify for exemptions and how that will impact future inspection practices. We 
anticipate having more information to present to the Board during the October board meeting. 
 
Investigations 

 
The following table shows the total number of cases by phase through June 2022. Cases that were opened in prior years 
but did not close during the prior calendar year are included until closed. 
 
Please note that in order to be consistent with case counts, related cases are counted individually. For example, a case 
with multiple respondents – separated by individual investigations, like 22-0000ABC – will be counted individually (A, B 
and C) and tracked/reported as three different cases. These cases are often investigated together and are presented 
simultaneously to the Board. However, they often close at different stages, so it is more practical to count them as 
individual cases. We have applied that count change to the numbers below and the following illustrates the status of 
cases from quarter to quarter. 
 
 
 
 
 
 
 
 
 
 



 

 
Oregon Mortuary & Cemetery Board (OMCB)   Executive Director’s Report      July 12, 2022 | Page 10 of 15 
 

 
 

Case Status by the Numbers: October 2021 to July 2022 

Case Status October 2021 January 2022        April 2022 July 2022 

Open 12 15 24 17 

Hold 2 11 11 11 

Post 4 9 1 4 

Closed 13 4 12 11 

 

Case Phases: 
 

“Open”: All cases not yet reported to the Board and are in various stages of review or investigation – such as intake, investigation, 
writing investigative report, or presenting to Board. 
 
“Hold”: Cases that have been presented to the Board but require some other activity or action by another entity before the Board completes 
deliberation on a case. This may include cases awaiting determination by another agency, or findings in civil or criminal proceedings. In 
some cases, it can also mean additional investigation is required for clarification before returning to the Board for review/discussion. 
 
“Post”: Cases that have been presented, but there is post-meeting activity still required before closure. This includes closing out cases 
resulting in no action, as well as all activity relating to cases where action is being taken, through the course of any negotiations, appeals, or 
related activity. This process has the potential of taking years before a case can be closed. 
 
“Closed”: Cases that have been moved completely through the Post phase and have been closed out. This may include closed cases requiring 

some form of monitoring or follow-up, such as in the case of a negotiated consent period, when there are relevant consent order terms to be  
monitored. 
 
Case Status from the April 12, 2022 Board Meeting 
 
There were 16 cases presented to the Board during the April 2022 board meeting. Three of those were closed 
administratively and ratified by the Board at the meeting. Seven cases were heard and received either Action or No 
Action. The current status of those cases are listed below. One case was tabled and is being presented during the 
current July 2022 board meeting. Another is pending drafting of the NPDA, which requires consultation with agency 
AAG. Three are in process of negotiating consent orders, also with AAG involvement. The remainder of the cases have 
been closed. 
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Cases Presented During Last Board Meeting (April 12, 2022) 

Case Number Case Action/No Action Current Case Status Note/Comment 

21-1006 Action: Uphold 
Previous Action Post Negotiating Consent Order 

21-1020 Action: Civil Penalty Closed Synergy: CP Paid, License 
Processed and Active 

21-1029 No Action   Closed  

21-1030 No Action: LOE Closed  

21-1031 No Action Closed  

21-1032 No Action: LOE Closed  

21-1033 No Action Closed  

21-1034 No Action Closed  

21-1035 Action: Civil Penalty Post Negotiating Consent Order 

21-1036 Tabled to July Meeting Open  

21-1037 Closed Administratively Closed  

21-1038 No Action Closed  
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22-1001 No Action Closed  

22-1004 Action: Civil Penalty Post Negotiating Consent Order 

22-1007 Action: Suspend 
License (partially) Post Working with AAG 

22-1008 No Action  Closed  

 
Case Aging 
 
There are currently zero cases that have gone over 180 days. Approval of the Executive Director’s Report authorizes up to 
an additional 60 days for case reporting to the Board under ORS 676.165 to cover any cases where aging will exceed the 
aging limits based on the date of the next available scheduled meeting. All aging will continue to accrue and any case 
reports exceeding aging limits will be reported both here as well as on legislative key performance measures. 
 
Indigent Disposition Program (IDP) Fund 
 
The Indigent Disposition Program (IDP) Fund is funded by a portion of the death filing fee. The death filing fee is $30 per 
death report filed, billed to funeral homes monthly.  
 
ORS 692.415 specifies the following allocation for the increased death filing fee of $30: 
 

1) $14 shall be deposited into OMCB’s agency account (no change) 
2) $16 shall be deposited into the IDP Fund (an increase of $10)  

 
It is important to note that the death filing fee is only collected for the initial report of a death and is not associated with 
the cost for certified copies of a record of death (formerly called death certificates). With the updated fee amount, $16 
from each $30 received will be allocated to support the IDP Fund and its administration. 
 
Indigent Disposition Program (IDP) Fund Background 
 
In January of 2016, the death filing fee management and IDP Fund administration was transferred from the Public Health 
Division to OMCB via legislative action. Additionally, changes to ORS 97.170 took effect, which established additional 
requirements that a funeral establishment or immediate disposition company must complete prior to performing final 
disposition for an indigent person and applying for reimbursement. 
 
During the four years prior to OMCB taking over administration of the IDP Fund, the fund paid indigent claims for 0.9% 
to 1.3% of deaths in the state, depending upon the year. Although the maximum reimbursement rate was set at $650, 
the fund was rarely able to pay the maximum amount. Over the five years prior to the transfer of the fund’s 
management, the average amount paid was $492, with monthly averages varying widely – while the fund was able to 
reimburse nearly the maximum during some months, reimbursements averaged only $262 during others. 

https://www.oregonlegislature.gov/bills_laws/ors/ors692.html
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When OMCB took over administration, the law changed to provide funeral establishments and immediate disposition 
companies with a more predictable, fixed rate – the initial amount was $461. The reimbursement rate was set in mid-
2015 as a calculation of the maximum amount that the fund could provide given a 100% payment rate by funeral 
establishments for death filing fees and the anticipated death rate for 2015 and 2016. 

In July of 2018, the Board voted to increase the reimbursement rate from $461 to $500, based upon death rate 
projections and IDP Fund solvency. 
 
During the April 9, 2019 meeting, the Board voted to keep the reimbursement amount at $500. 
 

Current Status of IDP Claims 

 
Number of Claims Reviewed from April 

1, 2022 to June 30, 2022 
 

Approved, Processing 56 

Paid 122 

Waiting for Supplemental Information 22 

Grand Total 200 
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IDP Fund Numbers (Calendar Year 2019 through YTD: May 31, 2022): 
 

Indigent Claims Received CY 2019 CY 2020 CY 2021 

 
CY 2022 

(YTD: May) 
 

Total Number of Claims Reviewed 398 475 455 307 

Number of Claims paid 324 304 477 189 

Approved, Processing 49 111 164 83 

Currently Open Claims 
 (Waiting on additional information, 

researching, etc.) 
4 39 72 67 

Withdrawn/Denied 21 18 14 5 

 
 
 

56

12
2

22
A P P R O V E D ,  P R O C E S S I N G P A I D W A I T I N G  O N  S U P P L E M E N T A L  

I N F O

NUMBER OF CLAI MS REVI EWED 
FROM APRIL  1 ,  2022  T O JUNE 30 ,  2022

Total
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Indigent Claims Reimbursed CY 2019 CY2020 CY 2021 CY 2022 
(YTD: May) 

Average Amount Reimbursed per 
Qualifying Claim* $497 $485 $500 $500 

Total Amount Reimbursed $212,612 $248,536 $150,148 $67,500 

Average Number of Total Claims 
received per Month  44.2 39.5 38 42 

Average Number of Qualifying Claims 
received per Month  41.4 34.5 39.8 -* 

*Some claims are still in process this quarter. 
 
Solvency: 
 

 
Indigent Claims Reimbursed FY 2020 FY 2021 FY 2022 

(YTD: May) 

Death Filing Fee Total $731,504 $691,180 $1,017,760 

Amount Allocated to IDP Fund $219,462 $207,354 $420,162.93 

Net Cash By FY $-29,074 $57,205.84 $229,182.93 

Ending Cash Balance $68,623.26 $125,829.10 $355,012.02 
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