




5/21/25 
OPDC, Written Public Comment 
 
I am pleased to share highlights from our most recent PCRP Case Manager Administrator 
Report – demonstrating significant outcomes the program has delivered for some of 
Oregon’s most vulnerable families and youth.  

Program Impact and Capacity   

Since inception, PCRP Case Managers have supported over 2,800 clients, with 500 active 
cases open across 10 jurisdictions.  Case Managers are operating at full capacity, and 
multiple counties are facing waitlists due to lack of caseload capacity.  Client referrals 
continue to be increasingly complex. 

This clearly demonstrates both the urgent need for expanded capacity and the strong 
demand for PCRP Case Manager support.   

Data Collection 

In 2025, we began tracking stabilization factors at case closure.  Case Managers as part 
of defense teams play a critical role in connecting clients to pivotal services and 
supports.  Our holistic, client-centered approach helps ensure that parents, children and 
youth receive the support needed to stabilize and thrive. 

The Path Forward 

It is essential that our independently contracted case managers continue to receive 
administrative support and fair compensation.  As OPDC develops its budget, it must 
prioritize these providers, who are foundational to the success of Oregon’s Parent Child 
Representation Program. Without adequate administrative structure and competitive pay 
we risk losing these vital advocates to burnout and attrition – jeopardizing support for 
families and youth who need it most.    

As the Senior PCRP Case Manager Administrator, I have seen firsthand the profound 
impact that strong multidisciplinary teams have on the lives of clients.  I take great 
pride in the institutional knowledge I bring to this role, and it is my hope to continue training 
and supporting collaborative legal teams that prioritize holistic representation and 
client-centered outcomes.  I look forward to continuing to share data, insights and 
updates with OPDC in future meetings.  Please do not hesitate to reach out with any 
questions or requests for additional information.   

 
Dana Brandon, MSW 
Senior PCRP Case Manager Administrator (independent contractor) 



Dana Brandon, MSW                                                                                      Shannon Getman 
Senior PCRP Case Manager Administrator                                          PCRP Case Manager Administrator 
DANA.BRANDON@PCRPCM.ORG                                                          SHANNON.GETMAN@PCRPCM.ORG  

 
MAY 2025 

PCRP CASE MANAGER ADMINISTRATOR REPORT 
CASE MANAGER UTILIZATION 

 Over 2,800 clients have been served by PCRP Case Managers to date.  
 There are currently 500 open cases across all jurisdictions.   
 Case Managers are operating at full capacity in every jurisdiction. 
 Several counties have clients on waiting lists due to limited case manager capacity. 

 

CLIENT DEMOGRAPHICS OVERVIEW 
The majority of clients served fall under the parent category, with a breakdown as follows: 

 75% are Parents including: 50% Mothers, 25% Fathers 
 15% are Children involved in dependency cases 
 10% are Youth involved in delinquency cases 

DATA COLLECTION 
Spotlight: Stabilization Outcomes for Clients with Closed Cases in 2025 

The following data highlights the number of clients working with PCRP Case Managers who 
successfully accessed key stabilization resources upon case closure in 2025*: 
 

 48 clients secured Sustainable Housing 
 47 clients engaged in Mental Health Treatment 
 47 clients secured Public Benefits 
 37 clients engaged in Substance Use Disorder (SUD) Treatment 
 30 clients received Education Support 
 18 clients obtained Employment 
 16 clients utilized Culturally Specific Services 

 
*116 case closures recorded for 2025 

Spotlight: Positive Client Case Outcomes since PCRP began 

 919 cases resulted in Family Reunification 
 184 cases concluded with clients Stable and Ready to Work Independently 
 123 cases resulted in the establishment of Guardianship 
 95 delinquency cases ended in Successful Probation Completion  
 20 pre-petition cases were resolved without formal filing and closed  
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�4<3R4�7̀47��:
��a?A(("&b"?U-+�c�bA?(*-++E�bA-�d%%.aT-(�(E$"�%]�$*U+A[�[%.."&(�-?"�E%*�#*U.A((A&@e�/�f1



���������	
���
������

��

������
����	����������
����
������������ !"!#��$�% �
�����


���
���
		
�&���
�
�
����'�('


���)��	
��*�����
+, -�./�.�0122345/6�71869526�:1;25<�=6069>6�.44?@96A�B54C�.�DEF�GHI�<?94@.<4D�-�@?145962A�B?@J�KL3C?1@�=.A>D�-�4.J6�.�4B?3B66J�8.<.45?9�?9<6�686@A�4B?�A6.@>D�MA�B?@J=.A�5>�=585=6=�;64B669�4A:5<.2�.44?@96A�4.>J>�25J6�26N.2�@6>6.@<C�.9=�B@5459N�.9=�.::6.@59N�59�<?1@4O�.9=�.<<6:459N�4C6�6/?45?9.2�;1@=69�?0�B?@J59N�<2?>62A�B54CC1/.9�;659N>�>1006@59N�0@?/�250632?9N�=66:�4@.1/.�.9=�6P:6@569<59N�4C6�.<146�=5>4@6>>�?0�0./52A�>6:.@.45?9�.9=�4C6�<C@?95<�=5>4@6>>�?0�6P4@6/6�:?86@4ADQ1@59N�.�4A:5<.2�B?@J=.AO�-�<?//195<.46�=5@6<42A�B54C�C.20�.�=?R69�<25694>�@6N.@=59N�4C65@�:@?N@6>>�59�>1;>4.9<63.;1>6�4@6.4/694�.9=�26.@9�.;?14�4C6�S1.254A�?04C65@�85>54>�B54C�4C65@�<C52=@69D�-�25>469�4?�4C65@�.<C5686/694>�.9=�<?/:2.594>D�-�.::6.@�;@5602A�.4�TUVL�./�0?@�.�C6.@59NO�4C69�>:69=�.�06B�C?1@>�@6856B59N�4C6�@6./>�?04C6�8?21/59?1>�=5><?86@A�-�@6<6586�=.52A�0@?/�WQXYD�-�/.A�B.4<C�.9�C?1@�?@�4B?�?0�;?=A�<./�85=6?�:@?85=6=�0?@�4C6�<.>6>�?0�4669.N6@>�-�@6:@6>694�59�=6259S169<A<.>6>D�-Z22�>:6.J�B54C�/A�26N.2�.>>5>4.94O�.9=�B6�B522�=585=6�1:�4C6�/.9A�:@6>>59N�.9=�9686@�69=59N�4.>J>�4C.4�966=�4?�;6�=?96D�-�@6856B�=@.04>�?0�:26.=59N>O�<@6.469?46>�0?@�/A�<25694Z>�0526>O�?@N.95R6�4@5.2�:@6:.@.45?9�.9=�4.2J�B54C�<.>6B?@J6@>�.9=�71869526�=6:.@4/694�<?19>62?@>�.;?14�4C65@�B?@J�B54C�/A�<25694>D�HC6@6�B522�;6>?/6�26N.2�@6>6.@<C�4?�:6@0?@/O�.9=�-Z22�>:69=�>?/6�45/6�4C59J59N�.;?14�4C6�.N69=.�966=6=�0?@�.�<25694>�1:<?/59N�0./52A�=6<5>5?9�/66459ND�-Z22�/?954?@�59<?/59N6/.52�0?@�1@N694�.>�B622�.>�9?931@N694�/.446@>D�-�/.A�C6.@�4C.4�?96�?0�4C6�:.@694>�-�@6:@6>694�C.>�;669�J5<J6=�?14�?0�4C65@�>C6246@�.9=�B522�;6�>266:59N�?14>5=64?95NC4D�-�/.A�26.@9�.�4669.N6@�-�@6:@6>694�5>�C.859N�.�05@>4�:>A<C?45<�6:5>?=6�.9=�C.>�;669�4.J69�4?�4C6�C?>:54.2D�-�/.A�N?�4?�4C.4�C?>:54.2�.9=�25>469�.>�/A�A?19N<25694�4622>�/6�.;?14�4C65@�0@5NC46959N�C.221<59.45?9>D�[6�/664�59�.�:.==6=�@??/�B54C?14�01@95>C59N>O�?92A�.�>4.596=�/.44@6>>�?9�4C6�02??@D�\9?4C6@�4669.N6@�C.>85?2.46=�4C65@�:@?;.45?9�.9=�5>�59�=646945?9D�-�N?�4?�=646945?9�.9=�/664�B54C�/A�<25694�59�.�459A�@??/�BC526�C6�<@56>�;6<.1>6�C5>�:.@694>�=?9Z4�B.94�C5/�.9A/?@6DX6�>4@1NN26>�4?�<?/:@6C69=�4C.4�9?�?96�C.>�.9A�:2.<6�0?@�C5/�4?�N?�.9=�C6�B522�>4.A�59�=646945?9�.9�19J9?B9�91/;6@�?0�=.A>D�-�85>54�4C6�0?>46@�C?/6�?0�.�>5P3A6.@3?2=�B54C�.�<C@?/?>?/.2�.;9?@/.254A�BC?�B522�;6�:6@/.96942A�=5>.;26=�4?�/.J6�>1@6�C5>�966=>�.@6�;659N�/64�.9=�26.@9�BC.4�-�<.9�0@?/�4C6�@6>?1@<6�:.@694BC?�5>�>4@1NN259N�4?�<.@6�0?@�C5/�>?�-�<.9�N?�4?�<?1@4�:@6:.@6=�4?�.=8?<.46�0?@�4C5>�<C52=Z>�966=>D-Z22�=@586�]�4?�V�C?1@>�59�.�=.AO�>?/645/6>�/?@6D�-�N64�C?/6�.4�̂UVL:/DW9�4?:�?0�4C5>�6/?45?9.22A�.9=�:CA>5<.22A�N@16259N�B?@J2?.=O�-�26.@9�4C.4�4C6�<?94@.<4�-�B?@J�19=6@O�BC5<C�:.A>�/A�?B9�.9=�/A�26N.2�.>>5>4.94Z>�>.2.@56>O�.>�B622�.>0?@�C6.24C�59>1@.9<6O�4@.9>:?@4.45?9O�0?@�/A�;.@�/6/;6@>C5:O�<?9459159N�6=1<.45?9O�H6<C�Y1::?@4O�>?04B.@6�.9=�6S15:/694O�.9=�/.2:@.<45<6�<?86@.N6O�;??J>O:.:6@O�.9=�>1::256>O�.22�?0�BC5<C�.@6�;6<?/59N�/?@6�6P:69>586�686@A�/?94CO�5>�N?59N�4?�;6�6P469=6=D�G?@�4C6�96P4�V�/?94C>O�-�B522�<?945916�4?�;6�:.5=�.4�.9./?194�>64�59�]L]VD�-�=?�9?4�J9?B�50�-�B522�;6�?006@6=�.�96B�<?94@.<4O�BC.4�2.9N1.N6�54�B522�<?94.59O�?@�BC.4�<?/:69>.45?9�B522�;6�59<21=6=D�-�./�<6@4.59�4C6�<?94@.<4B522�;6�0.5@2A�>C?@4O�:6@C.:>�.9?4C6@�4B?�A6.@>D�-�966=�4?�5986>4�59�?005<6�5/:@?86/694>O�;14�-Z/�9?4�>1@6�4C.4�54Z>�>.06�4?�=?�4C.4�.4�4C5>�:?594O�;6<.1>6�4C6@6�5>�9?<?94@.<4�?9�4C6�4.;26O�.9=�-�./�05226=�B54C�19<6@4.59456>�.9=�=?1;4�.;?14�BC64C6@�-�>C?12=�<?945916�4?�B?@J�59�4C5>�@?26�B54C�9?4C59N�/1<C�4?�2??J�0?@B.@=�4?6P<6:4�.�<?94591?1>2A�;@14.2�B?@J2?.=�.9=�9?4�69?1NC�/?96A�4?�<@6.46�059.9<5.2�>6<1@54A�0?@�/A>620�?@�/A�>4.00D�W9�4?:�?0�.22�4C5>O�-�B?@J�B54C59�.�>A>46/�BC6@6/.9A�:.@456>�>66/�4?�856B�/A>620�.9=�?4C6@�:1;25<�=6069>6�.44?@96A>�B54C�C?>45254A�.9=�<?946/:4O�.9=�C.86�9?�@6N.@=�?@�.::@6<5.45?9�0?@�4C6�/.9A�<?/:26P�4.>J>?0�.�:1;25<�=6069>6�.44?@96A�?@�.9A�19=6@>4.9=59N�?0�4C6�=66:�<?//54/694�B6�C.86�4?�?1@�@?26>�.>�:1;25<�=6069=6@>D_��


���	�̀�
��a, -�C.86�;669�:@?85=59N�71869526�:1;25<�=6069>6�>6@85<6>�59�W@6N?9�>59<6�]LKTDHC6@6�5>�9?�/A>46@A�@6N.@=59N�BCA�B6�=?9Z4�C.86�69?1NC�:1;25<�=6069=6@>D�HC6@6�.@69?4�69?1NC�:1;25<�=6069=6@>�;6<.1>6�B6�.@6�>5N9505<.942A�19=6@:.5=�0?@�4C6�B?@J�4C.4�B6�=?O�?86@2?.=6=�B54C�<25694>O�59>1005<56942A�>1::?@46=O�.9=�.@6�0?@<6=�4?B?@J�?9�@6:6.46=�<A<26>�?0�>C?@4346@/�<?94@.<4>�B54C�9?�<6@4.594A�?0�@696B.2�@6N.@=26>>�?0�:6@0?@/.9<6D�\;>694�.�8?B�?0�:?86@4AO�6869�4C6�/?>4�C5NC2A�/?458.46=:1;25<�=6069>6�.44?@96A�<.99?4�>1>4.59�.�:1;25<�=6069>6�:@.<45<6�B54C?14�.=6S1.46�059.9<5.2�>1::?@4�.9=�:@6=5<4.;5254A�?0�@696B.;26�<?94@.<4>D�\>J59N�.44?@96A>�4?<?945916�4?�=?�4C5>�59<@6=5;2A�=6/.9=59N�B?@J�B54C?14�.=6S1.46�<?/:69>.45?9�.9=�:@6=5<4.;5254A�?0�>1::?@4�B522�9686@�@6>124�59�4C6�91/;6@>�?0�:1;25<�=6069>6.44?@96A>�966=6=�4?�/664�4C6�=6/.9=D


	Olcott Thompson - Written
	Olcott Thompson Letter

	Dana Brandon - Written
	Dana Brandon Letter
	Dana Brandon Documentation

	Kathleen Megill Strek - Written

