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COVID-19 IN-PERSON PARENT/CHILD VISIT GUIDE FOR PARENTS AND CAREGIVERS   
                                                                           

WHAT YOU CAN EXPECT FROM ALL DHS STAFF AND DHS CONTRACTED PROVIDERS:  
• Any DHS Staff or DHS Contracted Provider that has symptoms or a positive test 

for COVID-19 in the last 10 days will NOT be conducting child visitation.  

• ALL DHS Staff and DHS Contracted Providers will contact caregivers and parents 

in advance to establish expectations on how the in-person visit will be 

conducted (i.e. in an area outside, in the home, at a DHS office or predetermined 

location, arrival time, etc.).  

• DHS staff will contact the parent(s) and the child’s foster parent to screen for 

exposure to COVID-19 the day prior to the scheduled in-person visit. 

• ALL DHS Staff and DHS Contracted Providers will practice good hygiene 

according to CDC guidelines AND will be wearing a facial covering.  

• All DHS Staff and DHS Contracted Providers will follow the comprehensive guidelines set forth in the Guidance for 

In-Person Family Contact During Covid-19. 

• DHS will provide diapers, wipes, water and snacks for visits in offices. 

 

WHAT DHS EXPECTS FROM PARENTS: 
• Tell your caseworker if you’ve been sick with symptoms (listed below) or you’ve been around someone who has 

tested positive for COVID-19.  If so, your in-person visit will be rescheduled. Virtual visitation should continue.  

• Symptoms may appear 2-14 days after exposure to the virus. People with these symptoms or 
combinations of symptoms may have COVID-19:  

• Cough 
• Shortness of breath or difficulty breathing 

• Or at least two of these symptoms:  
• Fever 
• Chills 
• Repeated shaking with chills 
• Muscle pain 
• Headache 
• Sore Throat 
• Recent loss of taste or smell 

• If you have symptoms, a positive test for COVID-19 or have been  around someone with a positive test for COVID-

19, virtual visits should be held until at least 10 days since symptoms first appeared AND 3 days have passed 

without symptoms (without the use of fever-reducing medications), or after you have received a negative test 

result.  

• Please arrive 15 minutes prior to the scheduled visit and wait in their car or parking lot maintaining social 

distancing of 6 feet from others. Let DHS staff know when you have arrived. 

• Please leave personal items that will not be needed in a car or put them in a plastic bag provided by DHS staff. 
This includes jackets, purses, bags, and backpacks.  

• You must wear a face covering for your visit, unless it needs to be removed to address your child(ren)’s fears. If 

you do not have a face covering, one will be provided to you.  

• Please do not bring food or drinks to visits. Water and small snacks can be provided by DHS staff for visits in the 
office. 

• You may hug your children and have physical contact. Please avoid touching of faces when possible. 

• DHS has developed additional guidelines to help protect the health and safety of you and your children with in-

person visits. Your caseworker will talk to you about those guidelines. If you have any questions, you can talk to 

your caseworker.  
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WHAT DHS EXPECTS FROM CAREGIVERS:  
• DHS staff will contact you ahead of the scheduled visit to plan for that visit. During that planning call, you will be 

asked if any member of your household has tested positive for COVID-19 in the last 10 days, has symptoms of 

COVID-19 (see above) or has been exposed to someone who tested positive for COVID-19. If no, the visit will 

proceed with appropriate safety precautions. If yes, or if the child has been determined to be immune 

compromised and/or medically fragile, a team meeting may be scheduled to discuss the visitation plan. 

• If age-appropriate, teach the children in your care proper hygiene techniques as outlined by the CDC and inform 

them that adults may be wearing facial coverings, so they are not surprised. Facial coverings are not recommended 

for children under 2 years of age, nor for individuals who cannot safely manage their own face coverings. 

• You may provide transportation for children to visits whenever safely possible and based on your availability. 

• Please engage with parents at a safe social distance of six (6) feet. This is an opportunity to share information, 
updates, and build a relationship.  

• Ensure that children are fed and well-hydrated prior to the visit to prevent the need for bringing snacks into the 
visitation room. 

• For infants who are bottle fed, send a bottle and enough formula for the time the child will be with DHS staff 
and parents. 

• DHS has developed additional guidelines for transportation and preparation of children for visits. The caseworker 

will go over the guidelines with you prior to the visit(s).  

 

 

HYGIENE AND SOCIAL DISTANCING BEFORE, DURING, AND AFTER A VISIT 
 
BEFORE A VISIT 

• Wash your hands or use hand sanitizer. 

• Avoid touching your face. 

• Only bring items necessary for the visit to the visit. Leave any bags in your car or with staff. 
DURING A VISIT 

• When possible, maintain the recommended 6 ft. social distance between people.  

• Face coverings must be worn during child transport, and indoor visits. 

• Avoid placing belongings on tables, counters, floors or touching surfaces. 
AFTER A VISIT 

• Wash your hands or use hand sanitizer. 

• Avoid touching your face. 

• Clean the following items regularly: phone, pen, keys, any additional supplies. 
 

 


