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Who'’s Blagica and What Does She Know?
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Before We Begin, Think About the Tango
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Today’s Discussion

*Preparing your business for social media
*Diving into Facebook, Twitter, Youtube and Foursquare
*Tying in other marketing activities




5
* Edelman Digtal



Eollow Us ' }{ }

View Cart | Checkout

Catering Shop The Beanery Wholesale

Beanery Locator

‘ Select Beanery




Paid
Listing

( ’
dlbany oregon colfes shop ’ CPC
Aismut 13,300,000 resuls (032 sacosds) sea (COSt per

* Local business results for coffes shop near Albany, OR H
- . - - click)

Seanch

Albany Lacal Guide

T @ L (544 BAZ.2221 - 1 1o Find Albany Coffee Shop Fastar With
ey L] 2 Bing™ - the Decriion Engee!
Sidpkacis D'.".".".' & E.:-L""-".".l'-: e v, DangcommiLocal
"E:' Maps. go0ghe o0 |541] 967 TEES
Beansn
'F @ maps 'l"'u' cam - (54.1) B12-2500 Google

. Duich Brotheis Coffos
wavw duf chbros com |";_'|1|"'|::|“ 18- 1 LU Places
o .I.Iaq:r ,_-.|.;|r:|-..|_., _Enl’_l'-n_n: : N . isti
# SRAMCACS COm - (541) 9305398 - Mo L|5t|ng

:I-Ii'.:-tahf??'i cam = [541] S20-EF10 « 1 e FREE

.4'
hl.-LL".b’.J
B ww sEarecics com - [541] B12-2380 - 14
] . . .
A0 ool Map data £2000 Googls | ¥ Mure iesulls e Albany, O

Cirganic Coffes and Oiganic Tea - Allann Bras Coffes N atu ra I

A1 Adann Biros Colfiee Co., wo impot gur cofiees exchosaly from The most Sertile, rencwnid
Gollea-gioming régend an aaith. ... Shap  The Beanery . Chik Hete 16 &e8 lhe Didgon Sea rCh

Jambodee Tickel Winners for 20900 _..

Carsars - The Baanary - Coantact Ls - Sha
Carears - Tho Bianary - Comact Us - Shop_ Results
AL of Coffes Shops in Oregon FRE E

Blrborr o will find a list of Coffee Shops in the State of Oreqon. These coffos shops rangs
from ... Albany, Boyd Coffes Co, 203 Fescus 5t 58 S1-8280360 .
Wiy nEional-coffea-guds comdL ol A0GuEe Uragon L UL ofaa him

i‘:in Start with a Basic Search

~




Ihs L=

G{]Uglr:I|‘|5,;j;f‘~t'~3"-ﬁr Search blagica. bottiglierofigmail.com | My Account | Help | Sxgn out | ) Doweload as CSV | Enghsh (US) v

Compare by Saarch tarms Filear
® Search terms Wk Search =-|
s i o L ) ]
s L coles shop Urabed Stanes -|-| Oisgon = || Al rnehog = |
Tarria Pl & ® &l sen i
wanges N : Last 12 months - |
Al Catagories - | Ssaich
Web Search Interast: coffes shop
Cregon (Uinited Stales), Last 12 manihs Totals 7
Calegones: Food & Dnnk (10#5%]), Local (0-10%] coflsn phop EE——
Ay companson e & search terms’ sgnoned
IntErast over time P headlings
10
i
60
ai
a0
0
i (] B (] (] i 1 i (] i (]
Qge ol S s 00 Jan 10 fab 10 M 10 Agr 10 My 10 Jen 10 Jul 10 Hig 10 Tig 10
ﬂ'\.nlﬁ,ﬂ.! il Chait

Regional interest

5 Medra Ciity
1

“mnu"
2 Baoise 2

Google EEEHH What Are People Looking For?

8

Edelman Digital




Google

*4 Everything
Images
Bl Videos

Y Maps

L
Blogs

| More

Top Stories

Posts
Homepages

Any time

Past 10 minutes
Past hour

Past 24 hours
Past week

FPast month
Past year
Custom range...

Sorted by relevance
Sorted by date

Reset tools

Google HHE::

albany oregon coffee shops

About 127,000 results (0.40 seconds)
Past year

Related blogs about albany oregon coffee shops

Portland Oregon Blog

The Portland Oregon Blog will keep you updated on happenings in Portland Oregon and the
web site, ... Coffee Shops ... of ease of connections, customs/baggage, food/shops
famenities, comfort/design and perceived safety/security. ...

www_unigquely-portland-oregon com/portland-oregon-blog. html

The best coffee. pastries. beer & wine in Milwaukie, Oregon

Spring Creek Coffee House. The best coffee, pastries, beer & wine in Milwaukie, Oregon.
Sep 18 2010 ...

springcreekcoffee.com/

Posies Cafe

8208 M. Denver Avenue Portland, OR 97217 Shop: (503) 289-1319. Catering: (503) 308-1319
posiescafei@gmail.com .... He is an experienced barista having worked at many well-known
coffee shops in Portland (Urban Grind, Blend), has lived in ...

posiescafe.com/

Pro-Soup Propaganda: Another fantastic weekend!

& hours ago by Brittany

Two years ago this day | went to the DMV and took my test that gave me an Oregon driver's
license. | am registered to vote in this state. | may have a sassy little license that says I'm
Oregonian, but | will always be Alaskan at heart. | think Jonathan should take me ... | cleaned
the bathroom, did homewaork, and did some work online for the coffee shop. Our plan
yesterday was to go to REl so | could pick up some socks and a water bottle. It was a great,
sunshiney day out. ...

http://www. prosouppropaganda.com/

Coffee Maker Brews Up Profits In Starbucks’ Shadow — Investors ...

7 hours ago by Admin

... East positions itself as a quick-bite type of restaurant, the kind a few friends hit before a
night on the town. lts a stopover, rather than a destination in the evening and, for a lunch, a ...
coffee shops in portland oregon airport ...

http-/fwww. hwys0zen.com/

Search |

Advanced search
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Web |mages Videos Maps MNews Shopping Gmall more v

Google alerts

beta

Search terms:  albany, oregon coffee shop| Preview results
Type: Everything -
How often: once a day -
Email length:  upto 20 results -
Deliver to: blagica.bottigliero@gmail.com -
Create Alert ]

Google Ne EHEHI ts — Updates About Your Business via Email
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Blogs — An Insta y to Update Your Customers (and Gain New Ones)

Sponge
L. i
F : _ 500 grams water
' 500 grams AP flour
i 2 2 grams yeast

Mix all the ingredients together in a bowl. Cover and let set for 12 hours in a
warm place.

Dough

“——
450 grams AP flour
4 grams yeast
_h 100 grams water
40 grams olive oil
100 grams milk
g 19 grams salt
- 3 grams malt powder
400 grams green olives quartered

600 grams sponge

Mix the flour, yeast, malt, water, milk and sponge together for 4 minutes. Add
the salt and mix for another 3 minutes. Add the green olive and olive oil and
mix for 1 more minute, until the dough feels elastic. Place the dough in a
mixing bowl and cover. Let it rest for one hour. Punch down the dough, fold it
and let it rest for one hour. Cut the dough and let it proof for 45 minutes. Bake
in an over set at 250° Celsius for 20 minutes.
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Press Room Blog | About Press Releases RSS
Statistics

People on More than 500 million active users

Facebook

50%: of our active users log on to Facebook in any given day
Average user has 130 friends
People spend over 700 bilion minutes per month on Facebook

Activity on There are over 900 milion objects that people interact with (pages, groups,
Facebook events and community pages)

Average user is connected to 80 community pages, agroups and events
Average user creates 90 pieces of content each month

Mare than 30 bilion pieces of content (web links, news stories, blog posts, notes,
photo albums, etc.) shared each month.

Global Reach More than 70 translations available on the site
About 70% of Facebook users are outside the United States
Cver 300,000 users helped translate the site through the translations application

Platform Mare than ane milion developers and entrepreneurs from more than 180
countries

Every month, more than 70% of Facebook users engage with Flatform
applications

More than 550,000 active applications currently on Faceboak Platform
Mare than ane milion websites have integrated with Facebook Platform

More than 150 milion people engage with Facebook on external websites every
manth

Two-thirds of comScore’s U5, Top 100 websites and half of comScore’s Global
Top 100 websites have integrated with Facebook
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Add to My Page's Favarites

Suggest to Friends

Where you will find deli sandwiches
made to order, ready made salads, a
fresh salad bar, sliced deli meats and
cheeses, artisanal cheeses,
rotisserie chicken and a selection of
groceries induding handmade
chocolates, cookies, desserts, and
pastas

Information

Location:

25 E Delaware Place & 1646 M Damen
Avenue

Chicago, IL, 60611, 60647
Phone:

{312) 896-26500, (773) 342-3200
Mon - Frit

8:00 am - 9:00 pm

2:00 am - <00 pm

Sat:

8:00 am - 9:00 pm

700 am - 3:00 pm

Sun:

8:00 am - 7:00 pm

700 am - 700 pm

The Goddess and Grocer | £ Like |

wall

Info Photos Boxes Extended Info Events

The Goddess and Grocer + Others BT a =0 LESF LRSSl Just Others

.
.
.
.

(]

-

The Goddess and Grocer New sandwich for this week: Roast Beef with
provolone, peppadew peppers, arugula and
dijonnaise sauce on a demi baguetie

September 27 at 12:0%pm

The Goddess and Grocer Healthy About Town: A buff Bucktown beauty dishes
on a healthy neighborhood spot. http://vitaljuice.com/ecs/8789.htm

Share - Flag

The Goddess and Grocer New sandwich for this week only: Smoked Turkey
(havarti cheese, crisp apples, arugula and honey mustard
on @ demi baguette)

September 20 at 11:32am
The Goddess and Grocer Vanishing of the Bees Documentary Premier

tomorrow! A great film and goes toward a good cause!
http://vanishingbees.eventbrite.com/

E Vanishing of the Bees Chicago Premiere - Honey- Eventbrite
r=1gll o EVENTOr T

ﬂ September 14 at 3:47pm * Share * Flag

The Goddess and Grocer COW (cupcake of week): Chocolate Caramel
(caramel cream, fudge icing w/ caramel + bubble sugar)

* EdelmanDightal
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ce and Foiled Cupcakes

Add to My Page's Favorites

Suggest to Friends

We like cool people.

Information

Founded:
2009

58 Friends Like This
6 of 58 Friends See All

[ <
Ben Pek John
Mahoney Pongpaet  Morrison

Gordon Megan Micole
Dymowski  Ogulnick Crimaldi

Foiled Cupcakes

wall

Info Photos Boxes Notes
Filters

Anita Parasuram-Raman Do you deliver to the North Shore suburbs?
Thursday at 8: 29pm - Flag

Elaudea Heise I'm teling you—they will not fail you! I have to try the
n:arrn:nt cake some day. Those sound awesome,

Thursday at 10:24pm - Flag

.#{‘ Foiled Cupcakes Hey, Anita - you can see which north areas we deliver
_il- to here: www. foiledcupcakes. com/delivery. Which burb are you looking
SR for?

Friday at 8:03am * Flag

Claudea Heise After a delivery mishap (bad delivery boys) with toppled
cupcakes, received a new delivery in 40 mins to replace the bad ones, just in
time. By far the best cupcakes I have ever had. The Aloha is to die for. Will be
ordering again.

Thursday at 1:3%pm - Flag

Foiled Cupcakes glad it all worked out! hape you had a successful
1 meeting!
Thursday at 2:55pm - Flag
"% Claudea Heise We did. Thank you very much!!1!
ﬁ Thursday at 6:43pm * Flag

Trina Meier Unverzagt just got our cupcakes for my sons first birthday and
my husband and i had to do a taste test and yummo. I don't even like chocolate
cake but oh this is was so moist and yummo. Thank you

Thursday at 1: 15pm - Flag

Foiled Cupcakes glad they're yumma! (and of course, we totally agree
1. -vyouHAD to do a taste test... ;)

Thursday at 2:55pm * Flag

* EdelmanDightal



Using Targ =i=a Facebook Ads to Grow Your Business

Facebook Ads

Reach over 500 milion people where they connect and share or manage your existing ads

Overview Case Studies

' ,‘-?'-_-'k Your ad
-
A A &
.9}
;:'I.:.'*. H Like k
Reach Your Target Customers Deepen Your Relationships Control Your Budget
» Connect with mare than 500 million » Promote your Facebook Page or m Set the daily budget you are
potential customers website comfortable with

m Choose your audience by location, age m Use our "Like" button to increase your m Adjust your dalty budoet at anytime

and interasts ad's influence . y
: m Choose to pay only when people click
m Tast simple image and text-based ads ® Build a community around your (CPC} or see your ad (CPM}
and use what works business

Meed assistance developing the ideal Facebook advertising solution? Contact Our Sales Team »
To learm more,  visit our Guide to Facebook Ads »

16




IEH:H ay Your Ad Regionally, Too

1. Design Your Ad

Destination URL. Example: hitp: /fwww ., yourwebsite,com/ "
Java in Albany?
http: /fwww. albanycoffee.com Look no further! We have
the best coffee in the dty.
Suggest an Ad Free small coffee to the first
I want to advertise something I have on Facebook, ;EEET;:;TJF that Like us on
Title 10 characters left.
Javain Albany?
Body Text 14 characters left.
Look no further! We have the best coffee in the dty.
Free small coffee to the first 100 people that Like us on Eacehook!
& largetng 3 1P
1 el B
Image (required) e 17,320 peape
ot
By Thale Prawree - m?:ﬁm
By ity 8 el
By, R
o Dhets SEeE miTwn B0 | o | sl
Iemagraphey
B | by |
Hogure el g maith
& Al et &omen
Likes & [akerests
Coffes

e s bt

orrag Caffer PG
Ve Hag Geadad iy CoMles
Laffore P Mior el
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UPDATED 4/30/2010 10:06AM ET: A new study,
released April 2010, examines Twitter usage in
the United States, finding that although most

| 83 [ 4,221 w @ Americans are aware of Twitter, few are using it.
. | views See the new Twitter statistics, here.

A x’iﬁ
m m At Chirp, the official Twitter developer
conference, Twitter shared some revealing stats
about its site, users, and growth that had
previously been kept under wraps.

'Y Like B3 117 people like this. Be the first
of your friends.

Here's a summary of the facts and figures Twitter
shared:

« Twitter now has 105,779,710 registered users.

* [ew users are signing up at the rate of 300,000
per day.

+« 180 million unigue visitors come to the site every
month.

* 7H% of Twitter traffic comes from outside
Twitter.com (i.e. via third party applications.)

¢

=4 Get Technology Alerts e Twitter gets a total of 3 billion requests a day via

& * Twitter users are, in total, tweeting an average of
«, Email ™ Comments 14 55 million tweets a day.

« Twitter's search engine receives around G00
million search queries per day.

» Of Twitter's active users, 37 percent use their phone to tweet.
« Cwer half of all tweets (60 percent) come from third party applications.
» Twitter itself has grown: in the pastyear alone, it has grown from 25 t0 175 employees.

See pictures of the presentation given at Chirp here. Follow Chirp live on the Huffington Post here,
where you can get live video, news, and tweets.

* EdelmanDightal



| e lenssline i

GoOc¢ )gle cofo o

Advanced search

£ | Everything albany, oregon [x]
@ Images 010 » October » 3
B Videos
Updates
T Maps }{ 12:00 AM 5:00 AM 12:00 PM 5:00 PM

" Discussions

W g critivejen: [@vacaseca She's awesome. | want to have coffee and drink good wine
RS with her. Just sayin. ;)
hd Twitter - Oct 3, 2010 5:49:51 PM - Albany, OR, USA - Full conversation
More \
Kt i sirjakeyjake: I'm at Dutch Bros. Coffee (2840 Santiam Highway SE, Albany).
L y foursguare - Dutch Bros. Coffee - Albany. OR - foursquare com
K Twitter - Oct 1, 2010 11:51:30 AM - Albany, OR, USA
Anywhere _ _ ) _
Nearby EllieMa: {@moonfrye most random dream: standing on the cliffs of mohar (in Ireland)

feeling the breeze drinking a cup of coffee ) peaceful
Twitter - Oct 1, 2010 2:42:34 AM - Albany, OR, USA - Full conversation

Custom Location

albany, oregon
ex: Boulder, CO

All updates
Updates with images

d_rivera: (@A Feabody Indeed. | try to keep a continuous supply of coffee and
donuts going. | think it helps. @k _rivera
Twitter - Sep 30, 2010 6:10:12 PM - Albany, OR, USA - Full conversation

FocketQueenCC: Bocchernni's Coffee and Tea House, & Yogurt Extreme are getting
"Double vision" & "Powerad by orange” orange...

Boccherini's Coffee... | Facebook - facebook com

Twitter - Sep 30, 2010 10:24:37 AM - Albany, OR, USA

Feset tools

=
B
kel

sanshed: Its time for some coffee then work what a excitement -{
Twitter - Sep 30, 2010 9:08:32 AM - Albany, OR, USA

19




Hz i Your Advocates

?3 Floydscoffee

*$ Folow iE Lists> I~

Followed by @MtropolisCoffee

Floyd's Old Town is now booking
private parties: bring us your large
Christmas Bash or office party- it's a
great room at a great rate

@bigasssandwich Thanks for the props ,BAS!
@debmustard got one of those already, thankyouverymuch.

Mow that the SCOTUS has determined that $=speech where
campaigns are concerned, guess who's talking the loudest?
http:/fshar es/OcQWs

Thanks to a hookup from Stumptown, Floyd's will soon be retailing
some very cool home brewing gear - | can't wait!

Hame Floyd's Coffee
Location Portland, Oregaon
Web hittp:/ifwww floyds...

Bio Stumptown, WIFI, Muvrei,
vegan goods. — SE 1412 SE
Marrison + 118 MW Couch

122 795 v

following follbwers listed
Tweets 404
Favarites

Actions

plock Floydscoffee
report for spam

Following

Oz 5O
N7
7 PR 5N (8
hi™9 8 =gl -
HEEL// 8
w2 B B

EJ RSS feed of Floydscoffee's
tweets
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ﬁ: the Clutter

coffee near:"albany, oregon” within:15mi 4

Results for coffee near:"albany, oregon" within:15mi 0.10 seconds

Criis_mv98: RT @inebriation | could use some
‘Wiphone:45.132754,-122 8564

about 1 hour ago via TwitBird - Reply - View Tweet

sl0wburn: Chai latte, mmmmm (@ Coffee House Cafe) hifp //dsg com/c3TIM]
44340200, -123.039100
about 2 hours ago via foursquare from Coffee House Cafe,

[¥]

glem - Reply - View Tweet

mikerose57: Great time in Eugene watching the Duckies win! (@ Dutch Bros.
Coffee) hitp-//4sq. com/dgBIWG
UT: 44 888493 -123.063774

about 10 hours ago via foursquare - Reply - View Tweet

Page 1
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YouTibe Vo e To

2 Billion videos watched per day
Every minute, 24 hours of video are uploaded to YouTube
YouTube is the 29 |argest search engine next to Google.com

29
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|
Yﬂu T”he coffee shop albany, oregon Search Browse

=| Search options

TrailHead Coffee House Interior Oakridge Westfir Oregon
TraiHead Coffee House Interior Qakridge VWestfir Oregon
by osworth 3 vears ago 1,471 views

Trailhead Cafe Coffee House Oakridge Oregon Westfir

Trailhead Cafe Coffee House Oakridge Oregon Westfir - Thiz is a video of the
exterior and surrounding buzinesses and scenery.

by osworth 3 vears age 1,113 views

The Coffee Shop Part 1 of 2 | Broderick Boyd's Acting Demo Reel

BroderickBoyd.com Thig iz part 1 of 2 of the complete short film "The Coffee
Shop™ fimed in June 2010 in Albany Oregon. The Coffee Shop was ...

by broderickboyd 2 months ago 47 views

Portland Coffee House - Portland, Oregon

downtown Portland Oregon

by Chawman 1 vear ago 150 views

Trailhead Cafe Coffee House Oakridge Oregon Westfir

Trailhead Cafe Coffee House Oakridge Oregon Westfir - Thiz is a video of the
staff preparing for the dinner rush.

by osworth ' 3 vears age 449 views
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Biggby Coffee — Direct from the CEO

)
YouQle[g [ ] scach | | Browse | Uploas Create Account | S

BIGGBY Bob - . _
BiggbyBob's Channel m Uploads Favorites Playlists m

Uploads (198)

Dogs Love BIGGBY
Coffee too !!

180 views - 2 weeks ago

BIGGBY Rap 2.0

283 views - 1 month age

BIGGBY on the Move

H views - 1 month ago

Skinny Skinny Mocha
Mocha Coming Soon

BiggbvBob - 327 views

c Happy Holidays from
ilnfo w BIGGBY COFFEE

BiggbyBob - 352 views
Skinny Skinny Mocha Mocha Coming Soon
From: BiggbyEBcb | December 29, 2009 | 327 views AR The Snow Vampires

Skinny Skinny Mocha Mocha.... So many BIGGEY Beverages can be made with Sugar Free sauces and syrups to drasticaly N R ‘. dwaltzwri... - 268 views
reduce caleries... Wahooo! 7




or — Field Questions from Community

it

Ask a Stanford Cardiclogist: Your Questions Answered
Subscribe

stanfordUniversity 1,121 videos (=

Free Dowrnbosd Standordibnieersity

O Euan ASRley 5 & cardiolagist and assistan pralessor af Stanford Uinksses

T ™

+ Andip T

TR0 wideos (%] | Bubscribe

Eic share il (crcaur croger

£ Commants [14)

LU e P ]

Rl i el alniral rori s eriBaierd rris @ IRIPH IR ifsareniiehe

‘ b | o614

D vou evel wand 1o a5k EImd 3 gueston’™ Well now you can! Justvsit Sasam..

ehlike | G2 + Addils | ™ Ec share
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Foursquare + Your Business

Foursquare aims to encourage people to explore their neighborhoods and then reward people
for doing so. We do this by combining our friend-finder and social city guide elements with
game mechanics — our users earn points, win Mayorships and unlock badges for trying new
places and revisiting old favorites

As a business owner, you can use foursquare to engage your increasingly mobile customers
with foursguare "Specials,” which are discounts and prizes you can offer your loyal customers
when they check in on foursquare at your venue. Don't forget to show extra love to your
venue's Mayorl Additionally, if vou offer foursquare Specials to your customers, you will be
able to track how your venue is performing over time thanks to our robust set of venue
analytics — for freel

If you want to dive right in, get started by claiming your venue right from its foursquare venue

page:
Cooper Square Hotel e
= vl s oty B,
25 Coaper Bu ! = e B ] u_"f__‘_’__r O GHEDA-FE AL PIDME  TOTAL CrEck-hal
Biowesy &) £ a 1+ TTes By
e g £ 9 ot iagn 1 831 1689
[2E) 4TE-ETD0 ey eal]
A - _—
£ i ‘_ = LAST & DAVE]
-?; ‘f & oy ﬂ:# : Bar
e 0 zwew et _;E ‘5’_:_;- f B Meilssa K.
Miﬂ B & MAH dtn gz 10 tarme o e 15 chacking
Categaries: Holel Bar, Loungs Hotel
Tagh: natel, swarky, roedoor palin. perchinise. cocktalls edil

Search for vour venue to det aocinal
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ee, Easy Way to Participate

Take a look at some of our
official venue partners below.

Office Depot ()

Shop now & save 510 off most orders
525+ from Office Depot. Give the cashier
coupon code 81041704 to redeem; see
offer details at officedepot com/dsquare
In store only. 9/24-10/16/10

Travel Cafe (Salem, OR)

15% discount on bottle purchases of
Willamette Valley Vineyards wine and
complimentary reserve wine tasting on
first check-in!

Pita Pit (Comvallis, OR}
Free Drink and Chips for the Mayor! Order
any pita and get a free regular combol

Pizza Hut (Comvallis, OR)

The Mayor of this Pizza Hut receives one
free single order of breadsticks per day
with the purchase of a large pizzal (For
Dine-in and Carry-Out orders placed at
the restaurant only)

Payless ShoeSource (Lebanon, OR)
Welcome to Payless! For 1st Time
Check-ins: Take 55 off of any 525

* EdelmanDightal



E-mail Newsletter
Storefront Signage
Menus

Business Cards

E-mail Signature
Website ‘About’ Section
Shopping Bags

Cross Promotic :

28




Social Me s About the Customer
Who Wants ango Alone?

Blagica Bottigliero

Edelman Digital

Vice President, Strateg
edelmandigital.com | @blagic

OCTOBER 2010
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