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Oregon Parks and Recreation Department 
Silver Falls State Park Visitor Study 

Report Summary 
 

• This report describes the results of a study of visitors staying overnight at a Silver Falls State 
Park RV or tent campsite, cabin or at the Ranches lodge during May to September 2006. A 
total of 783 questionnaires were successfully distributed to visitor groups. Of those, 546 
questionnaires were returned resulting in a 70% response rate. 

 

• Silver Falls SP visitors are profiled in graphs and frequency tables in this report. Summaries 
of visitor comments are included in this report and complete comments in an appendix. 

 

• Twenty-six percent of visitor groups were to groups of 2 people, 30% were in groups of 4 or 
5 and 79% had fewer than 6 people. Fifty-seven percent of the visitor groups were family 
groups. Ten percent of visitor groups had members with disabilities or impairments that 
affected their visit with mobility being the primary type of disability.  

 

• Fifty-two percent of visitor groups arrived by auto, van or truck and 39% by either towing a 
trailer or 5th wheel or a motor home or RV. Seventy-percent of overnight visitors stayed at an 
RV or tent campsite and 24% at a cabin. For campers, forty-five percent require no electrical 
power and 40% a 30 amp power supply. Only 2% of campers require a 100 amp power 
supply. 

 

• Most visitor groups took either Hiway 22 East to the park exit (34%) or I-5 South to the 
Woodburn exit (34%) and followed 214 to the park. The order of park sites visited were the 
RV/Tent Campground (1st) followed by the South Falls Day-Use Area (2nd) and the Trail of 
Ten Falls (3rd). Park sites visited by most groups included the RV/Tent Campground (79% of 
visitors), South Falls Day-use Area (66%), Trail of Ten Falls (51%), North Falls Trailhead 
(41%), North Falls Viewpoint (39%), and Winter Falls Trailhead (35%).  

 

• The top ways visitors would prefer to learn about the culture and natural history of the park 
on a future visit included participating in an interpretive nature walk (46% of visitor groups), 
attending a campfire program (42%), interacting with an interpretive exhibit in a visitor/ 
interpretive center (41%), and reading an illustrated brochure (39%). 

 

• Subjects that visitors would be interested in learning about most on a future park visit 
included waterfalls (76% of visitor groups), Native American history (56%), early settlement 
(55%), and geology (52%). The least preferred subject was early park development (25%).  

 

• Seventy-five percent of visitor groups reported an interest in visiting a new interpretive/ 
visitor center if it were located somewhere in the South Falls area or at the central 
registration area on a future visit. Preferred services/facilities at a new interpretive/visitor 
center included evening programs such as owl walks (57% of visitors), interactive exhibits of 
natural and cultural history (55%), an introductory video telling the story of the creation of 
the park (50%), and welcome and orientation information on the park and trails (50%). 

 

• The top things that visitors would like to change about the park included adding simple 
comforts such as water, benches, and restrooms (42% of visitors), additional cabins (27%), 
historical interpretation/education (26%), and RV camping (23%). 

 

• Ninety percent of visitor groups reported using one of the hiking/biking/equestrian trails 
during their visit. Most commonly used trails included the Trail of Ten Falls/Canyon Trail 
(58% of visitor groups), Campground Trail (49%), Rim Trail (39%), Bike Path (36%) and the 
Winter Trail (30%). The least used trails were the Lost Creek Trail (1% of visitor groups) and 
Rackett Ridge Trails (1%).  
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INTRODUCTION 
 
This report describes the results of a study of visitors staying overnight at a Silver Falls 
State Park RV or tent campsite, cabin or at the Ranches lodge during May to 
September, 2006. The Silver Falls Visitor Study was conducted during a period from 
January through April, 2007 by the Planning Section of the Oregon Parks and 
Recreation Department. The study methodology and report follow a standard visitor 
survey process developed by at the University of Idaho for the National Park Services' 
Visitor Services Project (VSP). 
 
Organization of the report  
 
The report is organized into three sections.  
 
Section 1: Methods. This section discusses the procedures, limitations, and special 

conditions that may affect the results of the study. 
 
Section 2: Results. This section provides summary information for each question in the 

questionnaire and includes a summary of visitor comments. The presentation 
of the results of this study does not follow the same order of questions in the 
questionnaire. . 

 
Section 3: The Appendices.  
 
 Appendix 1: The Questionnaire contains a copy of the original 

questionnaire distributed to visitor groups.  
Appendix 2: Visitor Comments contains visitor responses for open-

ended questions.  
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Presentation of the results  
 
 Results are represented in the form of graphs (see example below), tables, and 
text. 
 

SAMPLE ONLY 
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Figure 4: Visitor group type 
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57%
1: The figure title describes the 

graph’s information. 
 
2: Listed above the graph, the “N” 

shows the number of 
individuals or visitor groups 
responding to the question.  

* appears when total 
percentages do not equal 100 
due to rounding.  

** appears when total 
percentages do not equal 100 
because visitors could select 
more than one choice. 

 
3: Horizontal information shows 

the number or proportions of 
responses in each category. 

 
4: In most graphs, percentages 

provide additional information. 
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METHODS 
 
 
 
 
Sample size and sampling plan  
 
 

The questionnaire for this visitor study was developed by OPRD staff, with 
guidance from the staff at Silver Falls State Park. A copy of the questionnaire is 
included at the end of this report.  
 

A mail-back visitor survey was sent to a random sample of 800 visitors who 
stayed overnight at a Silver Falls State Park RV or tent campsite, cabin or at the 
Ranches lodge during May to September, 2006 and made an overnight reservation 
through Reservations Northwest.  
 

To select a sample of overnight visitors, a listing of all 3,287 individuals (including 
names, addresses, arrival and departure dates) reserving an overnight stay during this 
five-month period was provided by state park reservations program Reservations 
Northwest. Using information from this reservations list, a sort was conducted to 
arrange visitors by last name in alphabetical order. Every 4th person from the list of 
3,287 visitors was selected until 800 respondents were identified. 
 
 
Questionnaire design  
 

The Silver Falls initial questionnaire was developed by OPRD planning staff 
followed by a workshop held with Silver Falls State Park staff to further design and 
prioritize the questions. Many questions asked visitors to choose answers from a list 
that was provided, often with an open-ended option, while others were completely open-
ended. 
 

No pilot study was conducted to test the Silver Falls SP questionnaire. Most 
questions were based on those previously used and tested in previous VSP studies in 
units of the National Park System. Thus, the clarity and consistency of the survey 
instrument have been tested and proven. 
 
Survey procedure 
 

An initial mail-back survey was sent out to the list of 800 survey respondents. 
Two weeks following the survey, a reminder-thank you postcard was mailed to all 
participants. Replacement questionnaires were mailed to participants who had not 
returned their questionnaires four weeks after the survey.  
 

A survey prize incentive was used to increase the overall response rate for this 
survey including two 24-month and four 12-month Oregon State Park day-use passes. 

Survey Design 
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The prize incentive was described in the introductory survey letter, and a drawing was 
held at the completion of the survey including the names of all respondents who 
returned a completed survey to OPRD. 
 
 
 
 

Returned questionnaires were coded and the information was entered into 
computer using the Statistical Package for the Social Sciences (SPSS). Frequency 
distributions were calculated for the coded data, and responses to open-ended 
questions were categorized and summarized.  
 

Occasionally, a respondent may not have answered all of the questions, or may 
have answered some incorrectly. Unanswered questions result in missing data and 
cause the number in the sample to vary from figure to figure.  
 
 
 
 
 This study has some limitations that should be considered when interpreting the 
results.  
 

1. This study used a self-administered questionnaire. In addition, respondents 
completed the questionnaire after the visit, which may have resulted in poor 
recall of the visit details. Thus, it is not possible to know whether visitor 
responses reflect actual behavior.  

2. The data reflect use patterns of visitors to selected sites during the study period 
of May – September, 2006. The results present a “snap-shot-in-time” and do not 
necessarily apply to visitors during other times of the year.  

3. The survey population included only those visitors who made an overnight 
reservation through Reservations Northwest. The population does not include 
overnight visitors who didn’t make reservations or day-use only visitors.  

4. Occasionally, there may be inconsistencies in the results. Inconsistencies arise 
from missing data or incorrect answers (due to misunderstood directions, 
carelessness, or poor recall of information). Therefore, refer to both the 
percentage and N (number of individuals or visitor groups) when interpreting the 
results.  

 
 

Data Analysis

Limitations
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RESULTS 
 
 
 
 
For the visitor survey, 800 individuals who placed a reservation for an overnight stay at 
Silver Falls State Park were contacted. Of those, 17 were returned as undeliverable by 
the Postal Service. Questionnaires were completed and returned by 546 individuals, 
resulting in a 70% response rate for this study. 
 
 
 
 
Visitor group size 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* total percentages do not equal 100 due to rounding. 

Visitors Contacted

Demographics 

Question 9 
 How many people were in your 

personal group, including 
yourself? 

Results 
• Visitor group sizes ranged 

from one person to 250 
people. 

• 26% of visitor groups had 
two people (see Figure 1). 

• 30% had four or five 
people. 

• 79% had six or fewer 
people. 

0 25 50 75 100 125 150
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4 people
5 people

6 people
7 people

8 people
9 people

10 or more

26%
3% 

9%
18% 

12% 
11%

3%

2%
14% 

4%

Number of respondents 

Figure 1: Visitor group size 

N=533 individuals* 
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Visitor group type 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
Visitors with disabilities/impairments 
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Friends & family
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Figure 2: Visitor group type 

N=545 individuals 
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10%
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Question 8 
 What kind of group were you with? 

Results 
• 57% of visitor groups were made up 

of family members (see Figure 2). 
• 16% were with family and friends. 
• 10% were with friends. 
• “Other” (4%) groups included: 

 
Backcountry horseman of America 
group 
 
High School reunion 
 
Wedding party 
 
Team building event from work 

N=543 individuals Question 14a 
 Does anyone in your group have 

any disabilities/impairments that 
affected their visit to Silver Falls 
State Park? 

0 100 200 300 400 500

Did not answer

Yes

No 

Number of respondents 

Figure 3: Visitors with disabilities/ 
impairments 

Results 
• 10% of visitor groups had 

members with disabilities or 
impairments that affected 
their visit to Silver Falls SP 
(see Figure 3). 

 
 

11%

85%

4%
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Type of disability 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Types of barriers 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* total percentages do not equal 100 due to rounding. 

Question 14b 
 If YES, what kind of 

disability/impairment? 

0 10 20 30 40 50

Learning

Mental

Visual

Hearing

Other

Mobility

Number of respondents 

Figure 4: Type of disability 
 

15%

57%

14%

7%

7%

4%

Results 
• As shown in Figure 4, the most 

often mentioned 
disabilities/impairments were: 

 
57% Mobility 
 
15% Hearing 
 
7% Visual 
 
7% Mental 

 
• “Other” (15%) types of 

disabilities that visitor groups 
listed included: 

 
Developmental 
 
Multiple Sclerosis 
 

Question 14c 
 What types of barriers related to 

the disability affected the visit to 
Silver Falls SP? 

N=59 individuals 

0 10 20 30 40

Other visitors negative attitudes

Park employees not responding

Programs not accessible

Facilities not accessible

Trails not accessible

None of the above

Number of respondents 

Figure 5: Visitors who encountered 
barriers related to 
disabilities/ impairments 

N=59 individuals* 

2%

2%

2% 

29% 

56%

10% Results 
• 29% of visitor groups 

that had members with 
disabilities or 
impairments 
encountered trails that 
were not accessible 
(see Figure 5). 
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Accommodations of assistance needed 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Question 14d 
 Is there some accommodation or 

assistance that could be offered to 
help you (or others in your group) 
improve your park experience? 

0 20 40 60 80

Yes

No

N=97 individuals 

Number of respondents 

Figure 6: Accommodation or 
assistance that could 
improve park experience 

 If YES, please describe what 
could be done? 

Results 
• 37% of visitor groups 

that responded to this 
question reported yes, 
there was an 
accommodation or 
assistance that could 
improve their park 
experience (see Figure 
6). 

37% 

63%

Results 
• See Table 1. 

Accommodation Number of times 
mentioned

Accessible trails 5
More handicapped parking spaces 2
Handrails along steep trails 2
More restrooms 2
Provide wheelchairs for hilly terrain 1
Better trail maps 1
Better markings at trail junctions 1
Flat surfaces at viewpoints 1
Handicapped restrooms / showers 1
Lighted pathway to restrooms 1

Table 1: Accommodation or assistance needed
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Forms of transportation used 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Length of trailer or 5th wheel 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* total percentages do not equal 100 due to rounding. 
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27 feet

28 feet

30 feet

31 feet or more

Information During Visit 

Question 2 
 What type of vehicle did you use 

to travel to Silver Falls SP? 
N=544 individuals* 

Figure 7: Types of vehicles used to 
arrive at Silver Falls SP 

 

0 50 100 150 200 250 300

Motorcycle

Did not answer

Other

Camping van or pickup w/camper

Motor home or RV

Auto, van or truck w/ 5th wheel

Auto, van or truck 

<1%

2%

4%

3%

15% 

24% 

52%

Number of respondents 

Results 
• 52% of visitor groups 

arrived by auto, van or 
truck (see Figure 7). 

• 39% arrived by either 
a vehicle towing a 
trailer or 5th wheel or a 
motor home or RV 

•  “Other” (3%) groups 
included: 

 
Truck w/ horse trailer 
Truck w/ camper & 

horse trailer 
Pop-up tent trailer 

Question 2a 
 How long was the auto, van or truck 

with trailer or 5th wheel? 

Results 
• 72% of vehicles pulling 

trailers or 5th wheels are 
between 16 feet and 30 feet 
in length (see Figure 8). 

• Most common lengths are 24 
feet (9%), 30 feet (8%), 26 
feet (8%), and 19 feet (8%). 

• Range between 8 feet and 55 
feet in length. 

 
 

Figure 8: Length of auto, van or truck 
with trailer or 5th wheel 

 

Number of respondents 

N=113 individuals* 

8% 

4%

6% 

8% 

4%

19%
8% 

7% 

7% 

9% 

8% 

7% 

4%
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Length of motor home or RV 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Stay at an RV or tent campsite 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* total percentages do not equal 100 due to rounding. 
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Question 2b 
 How long was the motor home or 

RV? 

Results 
• 75% of motor home and 

RVs are between 20 feet 
and 34 feet in length 
(see Figure 9). 

• Most common lengths 
are 30 feet (16%), 24 
feet (15%), 23 feet 
(11%), and 21 feet (9%).  

• Range between 14 feet 
and 38 feet in length. 

Figure 9: Length of motor home or RV 
 

Number of respondents 

N=55 individuals* 

7% 
7%

9% 

16%

2%
2%

7% 

15%
7% 

9% 
5%

2%

11% 

Question 3a 
 Did you stay at an RV or tent 

campsite? 

Results 
• 76% of overnight visitors 

to Silver Falls SP stayed 
in an RV or tent 
campsite (see Figure 
10). 

0 100 200 300 400 500

No

Yes

N=514 individuals 

Figure 10: Stayed in an RV or tent campsite 
 

Number of respondents 

76%

24%
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Campsite power supply required 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Stay in a cabin 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

0 50 100 150 200

100 amps

50 amps

30 amps

No power needed

Question 3b 
 Power supply required? 

Results 
• 45% of campers at 

Silver Falls SP require 
no electrical power (see 
Figure 11). 

• 40% of campers require 
a 30 amp power supply. 

• Only 2% of campers 
require a 100 amp 
power supply. 

Figure 11: Campsite power supply required 

N=392 individuals 

2%

13%

40% 

45%

Question 4a 
 Did you stay at a cabin? 

Results 
• 24% of overnight visitors 

to Silver Falls SP stayed 
in a cabin (see Figure 
12). 

0 100 200 300 400 500

Yes
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N=518 individuals 

Figure 12: Stayed in a cabin 

24%

76%

Number of respondents 

Number of respondents 
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Additional cabins needed 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Cabin type preferred 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* total percentages do not equal 100 due to rounding. 
 

0 50 100 150 200

No

Yes

Question 4b 
 If YES, do you think that additional 

cabins should be made available 
at Silver Falls SP in the future? 

Results 
• 64% of visitor groups 

responding to this 
question reported a 
need for additional 
cabins (see Figure 13). 

N=265 individuals* 

Figure 13: Additional cabins needed 

Number of respondents 

35% 

64%

Question 4c 
 Which of the following cabin types 

would you most prefer? 

Results 
• 44% of visitor groups 

responding to this 
question reported a 
preference for additional 
14’ x 18’ x 20’ deluxe 
two-bedroom cabins 
(see Figure 14). 

• 31% of visitor groups 
reported a preference 
for additional 13’ x 15’ 
rustic two-bedroom 
cabins.  

• “Other” (5%) types 
included: 

 
Cabins that allow dogs 
More options depending 

on group size 
Combo site w/ cabin and 

RV campsite 

0 25 50 75 100

Other

13' x 13' rustic
one-bdr

13' x 15' rustic
two-bdr

14' x 18' or 20'
deluxe two-bdr

N=197 individuals 

5%

20% 

31% 

44%

Figure 14: Cabin types preferred 

Number of respondents 
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Preferred cabin location in campground 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Driving route to park 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* total percentages do not equal 100 due to rounding. 

Question 4d 
 The best location for a cabin in a 

campground is? 

Results 
• 60% of visitor groups 

responding to this question 
reported a preference for a 
separate cabin area (see 
Figure 15). 

• 27% reported a preference for 
cabins mixed into campsites.  

• “Other” (6%) locations 
included: 

 
Group cabin area 
Separate area for noisy groups 
Opportunity to be in a cabin 

near RV’ing friends 
 

0 25 50 75 100 125 150

Other

Separate cabin
group area

Mixed into
campsites

Separate cabin area

Figure 15: Preferred cabin location 

Number of respondents 

N=198 individuals* 

6%

8%

27% 

60%

Question 5 
 What route did you use to arrive at 

Silver Falls SP? 

Results 
• Most visitor groups took 

either Highway 22 East 
to the park exit (34%) 
or I-5 South to the 
Woodburn exit (34%) 
and followed 214 to the 
park (see Figure 16). 

• 17% were on Highway 
22 West and took the 
Stayton exit and North 
through Sublimity to the 
park.  

 

0 40 80 120 160 200

Did not answer

I 5 N to Woodburn
exit

Hwy 22 W taking
Stayton exit

I 5 S to Woodburn
exit

Hwy 22 E to park
exit

Figure 16: Driving route to park 

Number of respondents 

N=545 individuals 
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Driving directional signs adequate 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Question 6 
 Following this route, were the 

signs directing you to Silver Falls 
SP adequate? 
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Signs on I-5? 

Signs on state highways? 

Results 
• 66% of visitor groups 

reported that directional 
signs on state highways 
to Silver Falls SP were 
adequate (see Figure 
18). 

• 9% of visitor groups 
reported that signs were 
not adequate. 

Signs in local towns? 

Figure 17: Directional signs on I-5 
Number of respondents 

Figure 18: Directional signs on state highways 

Number of respondents 

Figure 19: Directional signs in local towns 

Number of respondents 

18% 

29%

41%

12% 

9% 

17% 

66%

8%

14% 

16%

62%

8%

N=546 individuals 

N=546 individuals 

N=546 individuals 

Results 
• 62% of visitor groups 

reported that directional 
signs in local towns to 
Silver Falls SP were 
adequate (see Figure 
19). 

• 14% of visitor groups 
reported that signs 
were not adequate. 

 

Results 
• 41% of visitor groups 

reported that directional 
signs on I-5 to Silver 
Falls SP were adequate 
(see Figure 17). 

• 12% of visitor groups 
reported that signs 
were not adequate. 
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Difficulty in finding way within the park 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Question 7a 
 For sites visited within Silver Falls 

SP, did you have difficulty in 
finding your way to any of them? 

Results 
• 90% of visitor groups 

reported no difficulty in 
finding their way to any 
park sites within Silver 
Falls SP (see Figure 20). 

• 8% of visitor groups 
reported difficulty in 
finding way to any park 
sites. 
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Did not answer

Yes
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N=536 individuals 

Figure 20: Difficulty in finding way to park 
sites 

Number of respondents 

8% 

90%

2%

Question 7b 
 Please identify the specific site(s) 

and the difficulty you experienced 
(see Table 2). 

Location Number of 
times 

mentioned

Water Falls 6
Horse camp 5
Trail of Ten Falls 4
Bike path 3
Ranches 2
B loop 1
Cabins 1
Park entrance 1
Grocery store 1
Group picnic area 1
Children's play area 1
Main lodge 1
North Falls trail 1
North Falls dumpsite 1
North Falls viewpoint 1
Campground 1
South Falls day use 1

Table 2: Difficulty in finding park 
sites

(N=32 comments)
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Sites visited 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
** total percentages do not equal 100 because visitors could select more than one answer. 
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Silver Creek Youth Camp
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Equestrian 214 Trailhead
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Smith Creek Conf Ctr
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Howard Creek Horse Area
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Winter Falls Trailhead

North Falls Viewpoint

North Falls Trailhead

Trail of Ten Falls

South Falls Day-use Area

RV/Tent Campground

Question 10a 
 Please list the order in which you 

and your group visited the following 
sites in Silver Falls SP.  
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N=546 individuals** 

Figure 21: Sites visited 
 

Number of respondents 

Results 
• As shown in Figure 21, the most 

visited places included: 
 

79% RV/Tent Campground 
 
66% South Falls Day-use Area 
 
51% Trail of Ten Falls/ Canyon 

Trail 
 
41% North Falls Trailhead 
 
39% North Falls Viewpoint 
 
35% Winter Falls Trailhead 

 



 22  

Sites visited first 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Sites visited second 
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Results 
• As shown in Figure 22, the 

site most often visited first 
included: 

 
74% RV/Tent 
Campground 
 
8% South Falls Day-use 
Area 

 

N=503 individuals 

3% 
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74%
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Figure 22: Sites visited first 

Number of respondents 

Results 
• As shown in Figure 23, the 

site most often visited 
second included: 

 
45% South Falls Day-
use Area 
 
13% Trail of Ten Falls/ 
Canyon Trail 
 
12% North Falls 
Trailhead 

 

N=466 individuals 
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Figure 23: Sites visited second 
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Sites visited third 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Parking problems 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

N=406 individuals 

Results 
• As shown in Figure 24, 

the site most often visited 
third included: 

 
29% Trail of Ten Falls/ 

Canyon Trail 
 
13% North Falls 

Trailhead 
 
12% North Falls 

Viewpoint 
 
11% South Falls Day-

use Area 
 
10% Winter Falls 

Trailhead 
 
10% South Viewpoint 

 
0 50 100 150

North Falls Meeting Hall

Silver Creek Youth Camp

Equestrian 214 Trailhead

The Ranches

Smith Creek Conf Ctr

RV/Tent Campground

Howard Creek Horse Area

North Falls Group Camp

South Viewpoint

Winter Falls Trailhead

South Falls Day-use Area

North Falls Viewpoint

North Falls Trailhead

Trail of Ten Falls

 

Figure 24: Sites visited third 
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N=541 individuals 

Question 12a 
 Did you or your group experience 

any parking problems? 
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Figure 25: Parking problems 

Number of respondents 

Results 
• 7% of visitor groups reported 

experiencing parking problems 
(see Figure 25). 
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Question 12b 
 If YES, where were the problems? 

Question 12c 
 What type of parking problems did 

you encounter? 

Question 12d 
 Were these problems associated 

with day use or overnight parking? 

Results 
• 4% of visitor groups reported 

experiencing problems with day-
use parking (see Figure 26). 

• 4% experienced problems with 
overnight parking. 

 0 100 200 300 400 500 600

Overnight

Day-use

Did not answer

Figure 26: Parking problems with day-
use or overnight parking 

Number of respondents 

4% 

92%

4%

N=535 individuals 

Location Number of times 
mentioned

RV/tent campground 7
North Falls trailhead 5
Winter Falls trailhead 4
Silver Creek youth camp 2
The Ranches 1
Trailheads (use shuttle) 1
Overflow parking needed 1
Parking for additional vehicles 1

Table 3: Location of parking problems
(N=22 comments)

Problem Number of 
times 

mentioned
Not enough parking spaces 7
More parking in campsites 4
More parking for cabins 1
Overflow parking not secure 1
Additional parking at showers 1
More handicapped parking 1
Need for public transportation 1

Table 4: Types of parking problems
(N=16 comments)

Results 
• See Table 4. 

 
 

Results 
• See Table 3. 
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Perceptions of visitor safety 
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No opinion
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N=543 individuals 

Question 13a 
 Please indicate from 1 to 5 how safe 

you and your group felt from crime and 
natural hazards during your visit to 
Silver Falls State Park? 
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Very unsafe

Did not answer

No opinion

Somewhat unsafe

Somewhat safe

Very safe

 Personal property from 
crime? 

Figure 27: Perceptions of visitor safety ─ 
personal property from crime 

Number of respondents 

2% 

57%

1%

3% 

3%

34% Results 
• 57% of visitor groups reported 

feeling very safe regarding 
personal property from crime (see 
Figure 27). 

• 34% reported feeling somewhat 
safe. 

• 4% reported feeling somewhat or 
very unsafe. 

 
 

 Personal safety from crime? 

Results 
• 66% of visitor groups reported 

feeling very safe regarding 
personal safety from crime (see 
Figure 28). 

• 27% reported feeling somewhat 
safe. 

• 3% reported feeling somewhat or 
very unsafe. 

 
 

N=542 individuals 

Figure 28: Perceptions of visitor safety ─ 
personal safety from crime 
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Perceptions of visitor safety (continued) 
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 Personal safety from getting 
lost in forest? 

Results 
• 61% of visitor groups reported 

feeling very safe regarding 
personal safety from getting lost 
in forest (see Figure 29). 

• 27% reported feeling somewhat 
safe. 

• 5% reported feeling somewhat or 
very unsafe. 

 
 Figure 29: Perceptions of visitor safety ─ 

personal safety from getting lost 
in forest 

Number of respondents 

 Personal safety from wild animals 
(mountain lions, bears)? 

Results 
• 56% of visitor groups reported 

feeling very safe regarding 
personal safety from wild animals 
(see Figure 30). 

• 29% reported feeling somewhat 
safe. 

• 6% reported feeling somewhat or 
very unsafe. 

 
 

Figure 30: Perceptions of visitor safety ─ 
from wild animals 

N=545 individuals 
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Perceptions of visitor safety (continued) 
 
 
 
 
 
 
 
 
 
 
Preferred methods of learning on a future visit 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
** total percentages do not equal 100 because visitors could select more than one answer. 

Question 13b 
 If you reported feeling somewhat or very 

unsafe to any of these questions, please 
explain why? 

Question 15 
 From the following choices, select 

three ways you and your group 
would prefer to learn about the 
cultural and natural history of Silver 
Falls SP on a future visit? 

Results 
• 94% of visitor groups were 

interested in learning about the 
cultural and natural history of 
Silver Falls SP on a future visit 
(see Figure 31) 

• The preferred methods of 
learning on future visits included: 

 
46% Participating in an 

interpretive nature walk 
42% Attending a campfire 

program 
41% Interacting with an 

interpretive exhibit in a 
visitor/interpretive center 

39% Reading an illustrated 
brochure 

 
• The least preferred method of 

learning was using a self-guided 
trail through historic areas with an 
iPod player. 

• “Other” (3%) preferred methods 
of learning included: 

 
Guided park tours 
Guided horseback trail rides 
Before & after visitor information 
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Other ways

Not interested in learning

Self-guided trail thru historical area
w/iPod

Self-guided nature trail w/iPod

Interpretive movie

Living history program

Self-guided trail thru historical area
w/brochure

Outdoor interpretive sign w/text &
photo

Self-guided nature trail w/brochure

Reading an illustrative brochure

Interacting w/ interpretive exhibit

Campfire program

Interpretive nature walk

Figure 31: Preferred method of learning on 
a future visit 

N=545 individuals** 

Number of respondents 

42% 

46%

41%

34% 

39%

23% 

28% 

23% 

17% 

7% 

8% 

6% 

3% 

Results 
• See Table 5. (Note: Includes only 

those responses mentioned by 
more than one respondent.) 

Reason Number of times 
mentioned

Concerns about wild animals 13
Fear of strangers 8
Lack of trail directional signs 7
Pleased with enforcement presence 4
Going to restroom after dark 2
Lack of park directional signs 2
Trails are dangerous 2

Table 5: Why you felt unsafe
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Subjects interested in learning on a future visit 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Interest in visiting a new interpretive/ visitor center 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
** total percentages do not equal 100 because visitors could select more than one answer. 
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Other

Not interested in learning

Early park development
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Birding

Butterflies/ insects
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Mammals

Wildflowers/ ferns
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Trees/ temperate rain forest

Geology

Early settlement (historic homesteads)

Native American history

Waterfalls

Question 16 
 Which subjects would you and your 

group be interested in learning 
about on a future visit to Silver 
Falls SP? 

Results 
 

• As shown on Figure 32, the subjects 
visitors would prefer to learn about 
on a future visit included: 

 
76% Waterfalls 
56% Native American history 
55% Early settlement (historic 

homesteads) 
52% Geology 

 
• The least preferred subject was early 

park development 
• “Other” (2%) preferred subjects 

included: 
 
How waterfalls are formed 
All fish and wildlife 
Stargazing for children & adults 
History of surrounding 

communities 
Figure 32: Subjects interested in learning 

about on a future visit 

N=545 individuals** 

Number of respondents 

56% 

76%

52%

47% 

49%

42% 

46% 

38% 

35% 

31% 

33% 

28% 

25% 

4% 

2% 

55% 

Question 17a 
 On a future visit would you and 

your group be interested in visiting 
a new interpretive/ visitor center if it 
were located somewhere in the 
South Falls area or at the central 
registration area? 

N=545 individuals 
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Did not answer

No, unlikely

Not likely / not
applicable

Yes

Figure 33: Interested in visiting a new 
interpretive/visitor center 

Number of respondents 

Results 
• 75% of visitor groups reported 

an interest in visiting a new 
interpretive/ visitor center in the 
South Falls area (see Figure 33). 

75% 

14% 

8% 

3% 
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Preferred services/facilities at a new interpretive/ visitor center 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
** total percentages do not equal 100 because visitors could select more than one answer. 
 
 

0 50 100 150 200 250 300 350

Other

Large hall to support special events

Educational programs for area schools

Interpretive gift shop

Changeable display listing recent wildlife
sightings

Natural & cultural history interpretive
programs for families

Glass walled room w/ views of bird feeders,
butterfly garden, plants

Welcome/ orientation information for park &
trails

Introductory video with story of creation of
park

Interactive exhibits of natural & cultural history

Evening programs such as owl walks

Question 17b 
 What services/facilities would you 

like to have available at the new 
interpretive/visitor center? 

Results 
 

• As shown on Figure 34, the 
services/facilities that visitors 
would prefer in a new 
interpretive/visitor center 
included: 

 
57% Evening programs such 

as owl walks 
 
55% Interactive exhibits 

(exhibits that can be 
manipulated) of natural 
and cultural history 

 
50% Introductory video telling 

the story of the creation 
of Silver Falls SP 

 
50% Welcome & orientation 

information on the park 
& trails 

 
• The least preferred 

service/facility was a large hall 
to support special events 

• “Other” (3%) preferred subjects 
included: 

 
Fireplace 
Child-appropriate exhibits 
Information on hikes in other 

nearby parks 
Public telephones 

N=545 individuals** 

55% 

57%

50%

32% 

47%

40%

47% 

24% 

12% 

3% 

50% 

Figure 34: Preferred services/facilities at a 
new interpretive/visitor center 

Number of respondents 
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Things you would like to change about the park 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Change # of Groups % of Groups 
N=545

Add simple comforts - water, benches, 
restrooms

227 42%

Add additional cabins 146 27%
Add historical interpretation/education 141 26%
Add additional RV camping 125 23%
Add vendors for food, water, bicycles 105 19%
Other 104 19%
Add additional trails 92 17%
Add children's play areas 84 15%
Add primitive backcountry camping 79 16%
Add additional tent camping in developed 
campgrounds

75 14%

Enforce park rules 65 12%
Improve conditions of facilities/grounds - 
maintenance

41 8%

Improve/increase number of plantings 37 7%
Add group camping areas 37 7%
Add hiker/biker camping 31 6%
Improve trail access 29 5%
Reduce noise 28 5%
No change 28 5%
Improve parking and access 20 4%
Improve historic buildings on grounds 20 4%
Don't know 11 2%
Increase permitted events- pavillions 5 1%

Table 6: Preferred changes to Silver Falls SP

 
 

 

Question 22 
 From the following choices, select 

three things you would like to 
change about Silver Falls State 
Park? 

Results 
• 42% of visitor groups reported 

adding simple comforts – water, 
benches, restrooms (see Table 6 
below). 

• 27% reported adding additional 
cabins 

• 26% reported adding historical 
interpretation/education 

• 23% reported adding additional 
RV camping 

• “Other” 19% things included 
(number of times mentioned):  

 
Add horse camp sites (6) 
Add sewer hookups (6) 
Allow dogs on trails (5) 
Improve restrooms (4) 
Add bicycle trails (4) 
Improve swimming areas (3) 
Add pay phones (3) 
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Recreation activities 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
** total percentages do not equal 100 because visitors could select more than one answer. 
 

N=546 individuals** 
Question 10b 
 What recreation activities did you 

and your group participate in?  

Results 
• As shown in Figure 35, the most 

common recreation activities on this 
visit included: 

 
90% Walking/ Hiking 
 
80% Camping 
 
55% Viewing Scenery 
 
53% Relaxing (sunbathing, 
reading, etc.) 
 
47% Visiting South Falls Lodge 
 
37% Taking Children to the 
Playground 

 
• The least common activity was: 

 
<1% Orienteering 

 
• “Other” (4%) activities that visitor 

groups listed included: 
 

Birdhouse building 
Map & compass training for kids 
Laser tag 
Bocce ball 
 

Figure 35: Recreation activities 

Number of respondents 
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Recreation activities liked to do but couldn’t 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

N=546 individuals 
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Did not answer
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Question 11a 
 Are there any outdoor recreation 

activities that you would like to do at 
Silver Falls SP, but can’t because of 
lack of facilities or activity areas?  

Figure 36: Recreation activities liked 
to do but couldn’t 

Number of respondents 

Results 
• 14% of visitors reported 

that there were outdoor 
activities they would like to 
do, but couldn’t (see Figure 
36). 

 

14% 

82%

4%

Question 11b 
• Please list these activities. 

 

Activity Number of 
times 

mentioned
Basketball 5
Trails in campground area 4
More bicycling opportunities 3
More horse trails 3
Improved swimming opportunities 3
Bicycle rentals 2

Table 7: Recreation activities liked to do but 
couldn'tResults 

• See Table 7. (Note: 
Includes only those 
responses mentioned by 
more than one 
respondent.) 
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Use any hiking/biking/equestrian trails 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Specific trails used 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
** total percentages do not equal 100 because visitors could select more than one answer. 
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Question 18a 
 Did you or your group use any of 

the hiking/biking/equestrian trails at 
Silver Falls SP?  
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N=546 individuals 

Figure 37: Use trails 

Number of respondents 

10% 

90%

Results 
• 90% of visitors groups 

reported using a 
hiking/biking/equestrian 
trail during their visit (see 
Figure 37). 

 

N=543 individuals** 

Figure 38: Specific trails used 

Number of respondents 

Results 
• As shown in Figure 38, the most 

commonly used trails by visitor 
groups were: 

 
58% Trail of Ten Falls/Canyon 
Trail 
 
49% Campground Trail 
 
39% Rim Trail 
 
36% Bike Path 
 
30% Winter Trail 

 
• The least used trails were: 

 
1% Lost Creek Trail 
 
1% Rackett Ridge Trail 

Question 18b 
 Using the park map on page 5, 

please identify which trail(s) used?  
49% 

58%

39%

30% 
36%

19% 

8% 
9% 

6% 

1%

4% 
5%

4% 

1%

3% 
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Trail signs adequate 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Walk, bicycle, or ride a horse on a gravel fire road 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
** total percentages do not equal 100 because visitors could select more than one answer. 
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Did not answ er

Yes

No

Question 19 
 Were the signs along trails 

adequate?  
N=543 individuals** 
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Make signs easier to read
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Improve directional signs
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Results 
• 25% of visitors groups using 

trails reported a need for more 
trail signs (see Figure 39). 

• 20% reported a need for more 
information on signs 

• 19% reported a need for more 
trail maps on signs 

• “Other” (15%) suggestions that 
visitor groups listed included: 

 
Signs were good (7) 
Need trail distance markers (5) 
Got lost (4) 

 

Figure 39: Were trail signs adequate 

Number of respondents 

Question 20 
 Did you or anyone in your group 

walk, bicycle, or ride a horse on any 
of the gravel fire roads within Silver 
Falls SP?  

Results 
• 20% of visitors groups 

reported walking, bicycling, 
or riding a horse on a gravel 
fire road (see Figure 40). 

 

N=544 individuals 

Figure 40: Use gravel fire road 
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Hiking group size: Trail of Ten Falls/Canyon Trail  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Time spent on Trail of Ten Falls/Canyon Trail  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* total percentages do not equal 100 due to rounding. 

Question 21c 
 While hiking on the Trail of Ten 

Falls/Canyon Trail, how many 
people, including yourself, were in 
the hiking group?  

Results 
• Hiking group sizes on the Trail 

of Ten Falls/Canyon Trail 
ranged from 1-32 people. 

• The most common hiking 
group sizes were (see Figure 
41):  

 
32% Two people  
 
19% Four people  
 
16% Three people  
 
11% Five people  
 
10% Six people  

N=326 individuals* 

Figure 41: Hiking group size – Trail 
of Ten Falls/ Canyon Trail 

Question 21d 
 How much time did you spend on 

the trail for this hike?  
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Results 
• Time spent by hiking groups 

on the Trail of Ten Falls/ 
Canyon Trail ranged from 1/2-
10 hours. 

• The most common hiking 
durations were (see Figure 
42):  

 
19% Two hours 
 
18% Three hours 
 
16% Four hours 
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Figure 42: Time spent on Trail of Ten 
Falls/ Canyon Trail 
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Problems encountered on Trail of Ten Falls/Canyon Trail  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Question 21e 
 Is this more, less, or about the right 

amount of time than you would 
have preferred to be on the trail for 
this hike?  

N=359 individuals 
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Less time than I
would have
preferred

More time than I
would have
preferred

About the right
amount of time

Figure 43: Preferred time on Trail of 
Ten Falls/ Canyon Trail 
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Results 
• 79% of visitors groups 

reported spending about the 
right amount of time on their 
hike on the Trail of Ten Falls/ 
Canyon Trail (see Figure 43). 

• 11% reported spending more 
time than they would have 
preferred 

• 10% reported spending less 
time than they would have 
preferred 

 

Question 21f 
 What problems did you encounter 

on the trail?  

Results 
• See Table 8. (Note: Table 

includes only those 
responses mentioned by 
more than one 
respondent.) 

 

Problem Number of 
times 

mentioned
Needed restroom facility 12
Needed trail distance markers 11
Rained/ muddy 10
Not enough trail signs 9
Trail in poor repair/ closures 9
Short of drinking water 7
Trail unsafe 7
Got lost 7
Steepness 6
Tired kids 5
Poor directional signs 5
Wanted to take dog on trail 5
Needed trail difficulty rating information 4
Medical problems 4
Nowhere for picnic lunch along trail 3
Crowded 3
Bee stings 2
Don't want dogs on trail 2
Fear of wild animals 2
Heat 2

Table 8: Problems encountered on Trail of Ten 
Falls/ Canyon Trail
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Missing facilities/services on Trail of Ten Falls/Canyon Trail  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Question 21g 
 What trail facilities and services 

along the Trail of Ten Falls/Canyon 
Trail were missing that were 
expected or needed?  

Results 
• See Table 9. (Note: Table 

includes only those 
responses mentioned by 
more than one 
respondent.) 

 

Missing facility/ service Number of 
times 

mentioned
Restrooms 48
Drinking water 25
Benches 23
Directional signs 9
Trash cans 5
Distance markers 4
Everything was great 4
Place to have lunch 4
Handrails 4
Nothing 2
Allow dogs 2
Emergency phone 2

Table 9: Trail of Ten Falls/ Canyon 
Trail facilities and services missing 
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Planning for the future 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Visitor Comments 

Question 23 
 If you were a park manager 

planning for the future of Silver 
Falls State Park, what would you 
propose? Please be specific. 

Results 
• Table 10 shows a summary of 

the comments. Complete 
comments are included in the 
Visitor Comments Appendix.  

 

Proposed action Number of 
times 

mentioned
Add campsites 27
Add cabins 15
Keep park as is 14
More ranger programs 12
Add restrooms 10
Add showers 10
Add backcountry camping 9
More park maintenance 8
More law enforcement 7
Add family bicycle trails 6
Add camp store 6
More vegetation in camping areas 6
Add simple comforts on trails (restrooms, 
benches, drinking water)

5

Larger campsites 4
Add full RV hookups 4
Improve horse camp 4
Improve children's play area 3
Add yurts 3
Add trails 3
Add trash cans 3
Add interpretive center 3
Make park more dog friendly 3
Improve camping reservation system 3
Improve trail directional signs 3
Add dump stations 2
Add mountain biking trails 2
Improve accessibility 2
More trail opportunities for children 2
Keep park family oriented 2
Increase marketing of park 2

Table 10: Planning for the future
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Additional comments 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Question 24 
 Is there anything else you and your 

group would like to tell us about 
your visit to Silver Falls SP?  

Results 
• Table 11 shows a summary of 

the comments. Complete 
comments are included in the 
Visitor Comments Appendix.  

 

Comment Number of times 
mentioned

Enjoyed the park experience 53
Great place to visit 49
Great park employees/volunteers 15
Kids loved it 8
Great trails 7
Campsites too crowded 6
Too loud/ noisy 5
Facilities well maintained 5
More maintenance needed 3
Thanks for your hard work 3
Park feels safe 2
Too expensive 2
No privacy in tent sites 2
More cabins 2
Problems with park employees 2

Table 11: Additional comments
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Q1. During the past year, did you or your group stay overnight at Silver Falls State Park?  
 

 No If No, please stop here and return the survey form in the business reply 
envelope provided. 

 
 Yes If Yes, please complete the remaining questions based on your most 

recent overnight visit to Silver Falls State Park. 
 
 
Q2. What type of vehicle did you use to travel to Silver Falls State Park (check one only)? 
 

 Auto, van or truck  
 

 Auto, van or truck with trailer or 5th wheel      ___ How long was it? (# of feet) 
 

 Camping van or pickup with camper 
 

 Motor home or RV     ___ How long was it? (# of feet) 
 

 Motorcycle 
 

 Other   (Please describe) __________________________________ 
 
 
Q3.  A. Did you stay at an RV or tent campsite? 
 

 No If No, please go on to question 4 
 

 Yes 
 

B.   Power supply required (check one only) 
 

 □ 30 amps  □ 50 amps  □ 100 amps  
□ no electrical power needed 

 
Q4. A. Did you stay at a cabin? 
 

 No If No, please go on to question 5 
 

 Yes 
 

B. Do you think that additional cabins should be made available at Silver Falls 
  State Park in the future?  

 
 No If No, please go on to question 5 

 
 Yes 
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C. Which of the following cabin types would you most prefer? (check one only) 

 
 13’ x 13’ rustic one-bedroom cabin (sleeps 4) 

 
 13’ x 15’ rustic two-bedroom cabin (sleeps 6) 

 
 14’ x 18’ or 20‘ deluxe two bedroom cabin (sleeps 5-6, includes sink, 

refrigerator, microwave, bathroom & shower) 
 

 Other (Please describe)___________________________________________ 
 

 No opinion 
 

D.  The best location for a cabin in a campground is? (check one only) 
 

 In a separate cabin area (individual unit rentals) 
 

 In a separate cabin group area (groups rent entire cluster) 
 

 Mixed into campsites along camp loop 
 

 Other (Please describe)___________________________________________ 
 

 No opinion 
 
 
Q5. What route did you use to arrive at Silver Falls State Park? (check one only)  
 

 On Hwy 22 east to the Silver Falls State Park exit, following Hwy 214 to the park. 

 On Hwy 22 west taking the Stayton-Sublimity Exit and north through Sublimity and 
following Hwy 214 to the park. 

 On I-5 South to the Woodburn exit and taking Hwy 214 through Mount Angel and Silverton 
to the park.  

 On I-5 North to the Woodburn exit and taking Hwy 214 through Mount Angel and Silverton 
to the park. 

 
 
Q6.  Following this route, were the signs directing you to Silver Falls State Park adequate? 

(check only one answer for each of the following) 
 
 Signs on Interstate 5   □ Yes  □ No  □ Not Sure 

 Signs on state highways   □ Yes  □ No  □ Not Sure 

 Signs in local towns   □ Yes  □ No  □ Not Sure 
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Q7. A. For sites visited within Silver Falls State Park, did you have difficulty in 
  finding your way to any of them? 
 

 No If No, please go on to question 8 
 

 Yes 
 

 B.  Please identify the specific site(s) and the difficulty you experienced.  
 

____________________________________________________________________ 
 

____________________________________________________________________ 
 

____________________________________________________________________ 
 
Q8.  What kind of group were you with? (check one only) 

□  Alone  □  Family 

□  Friends  □  Friends and Family 

□  With an Organized Group (Scout, church, park and recreation, YMCA, RV or travel group) 

□  Other (Please describe: ___________________________________________________) 
 
Q9. How many people were in your personal group, including yourself? 

_____  Number of people 
 
Q10.  A. Please list the order (#1, 2, 3, etc.) in which you and your group visited the 

following sites in Silver Falls State Park. To identify the site’s location match 
the letter (in parenthesis) following the site name with the corresponding 
letter on the park map on the following page. If you did not visit a site, please 
leave that line blank.  

 
___  RV/Tent Campground (A)  ___  Trail of Ten Falls/ Canyon Trail (H) 
 
___  North Falls Trailhead (B) ___  Smith Creek Conference Center (I) 

___  North Falls Group Camp (C) ___  South Viewpoint (J) 

___  South Falls Day-Use Area (D)  ___  North Falls Viewpoint (K) 

 ___  Howard Creek Horse Area (E)  ___  Winter Falls Trailhead (L) 

 ___  The Ranches (F) ___  Silver Creek Youth Camp (M) 

 ___  Equestrian 214 Trailhead (G) ___  North Falls Meeting Hall (N) 
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Silver Falls State Park Map 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 B. What recreation activities did you and your group participate in? Please check 
  the box of all activities that you participated in and record the letter(s) of the 
  park site name(s) from the park map above where you participated in each 
  specific activity. See reporting example in the box below. 
 

For example, if you walked or hiked in the South Falls Developed Area and on the Trail of  
Ten Falls/ Canyon Trail you would report the information as shown below. 

 
Activity Participate Park Site(s)

(Check) (List Letters of Park Sites From Map)
Walking/Hiking  

 
 

 
 
 
 

√ D, G
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Q11.  A. Are there any outdoor recreation activities that you would like to do at Silver 
  Falls State Park, but can’t because of lack of facilities or activity areas? 

 
 No If No, please go on to question 12 

 
 Yes 

 
 B.  Please list the activities.  
 

____________________________________________________________________ 
 
Q12.  A.  Did you or your group experience any parking problems? 

 
 No If No, please go on to question 13 

 
 Yes 

 
B. Using the park map on the previous page, where were the problems? Please 
 report the specific park site name (e.g., North Falls Viewpoint, RV/Tent  
 Campground, etc.). 

____________________________________________________________________ 
 

____________________________________________________________________ 

Activity Participate?
(Check) 

Park Site(s) 
(List Letters of Park Sites From Map) 

Walking/Hiking   
Jogging   
Bicycling on Paved Roads/Paths   
Mountain Biking   
Horseback Riding   
Swimming   
Picnicking   
Camping   
Fishing   
Playing Softball/Baseball   
Playing Frisbee   
Bird Watching   
Other Wildlife Viewing   
Viewing Scenery   
Sightseeing/Driving for Pleasure   
Stargazing   
Relaxing (sunbathing, reading, etc.)   
Taking Children to Playground   
Outdoor Photography   
Visiting South Falls Lodge   
Attending South Falls Events   
Orienteering   
Geocaching (GPS stash hunt)   
Attending Interpretive Programs   
Other (Please specify: ________________)   □ 

□ 
□ 
□ 
□ 
□ 
□ 
□ 
□ 
□ 
□ 
□ 
□ 
□ 
□ 
□ 
□ 
□ 
□ 
□ 
□ 
□ 
□ 
□ 
□ 
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 C.  What type of parking problems did you encounter?  

 
__________________________________________________________________________ 

 
__________________________________________________________________________ 

 

 

 D.  Were these problems associated with day use or overnight parking? 
 

 Day-use parking 
 

 Overnight parking 
 

 

Q13.  A. For the questions below, please indicate from 1 to 5 how safe you and 
   your group felt from crime and natural hazards during your visit to Silver Falls 
  State Park? (circle only one answer for each question) 

 
How safe did you and your group feel in Silver Falls State Park? 

 

 

 

 

 

 

 

 

 

 
B. If you circled 1 or 2 on any of the above questions, please explain why. 
 

____________________________________________________________________ 
 

____________________________________________________________________ 
 

Q14. A. Does anyone in your group have any disabilities/impairments that affected 
   their visit to Silver Falls State Park?  

 
 

 No If No, please go on to question 15 
 

 Yes 

How Safe? Very 
unsafe 

Somewhat 
unsafe 

No 
opinion

Somewhat 
safe 

Very 
safe 

Personal property – from crime 1 2 3 4 5 

Personal safety – from crime 1 2 3 4 5 

Personal safety – from getting 
lost in forest 1 2 3 4 5 

Personal safety – from wild 
animals (mountain lions, bears) 1 2 3 4 5 
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B.  What kind of disability/impairment? (check all that apply)    
 

□ Hearing  □ Mobility   

□ Learning  □ Visual  

 □ Mental   □ Other (Specify: ______________________________) 
 

 
C. What types of barriers related to the disability affected the visit to Silver 
 Falls State Park? (check all that apply) 

 
  Facilities are not accessible 

 
  Trails are not accessible 

 
  Other visitors have negative attitudes toward the disability 

 
  Park employees did not respond to your specific need related to the disability 

 
  Park programs are not accessible for persons with the disability 

 
  None of the above 

 
 

D. Is there some accommodation or assistance that could be offered to help 
  you (or others in your group) improve your park experience? 

 
 No 

 
 Yes – please describe what could be done: _____________________________ 

 
________________________________________________________________ 

 
 

Q15.  From the following choices, select three ways you and your group would prefer to 
learn about the cultural and natural history of Silver Falls State Park on a future visit.  
(check up to 3 answers) 

 
 Not interested in learning   Go on to Question 17 

 
 Reading an illustrated brochure   

 
 Interacting with an interpretive exhibit in a visitor/ interpretive center 

 
 Participating in an interpretive nature walk 

 
 Participating in a living history program 

 
(More choices on the following page) 
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 Attending a campfire program 

 
 Watching an interpretive movie 

 
 Using a self-guided nature trail with a brochure 

 
 Using a self-guided nature trail with an iPod player 

 
 Using a self-guided trail through historic areas with a brochure 

 
 Using a self-guided trail through historic areas with an iPod player 

 
 Reading an outdoor interpretive sign with text & photos 

 
 Other ways you prefer to discover more about the park 

 
 (Please specify: _______________________________________) 

 
Q16.  Which subjects would you and your group be interested in learning about on a future 

visit to Silver Falls State Park? (check all that apply) 
 

 Not interested in learning  Go on to Question 17 
 

 Birding 
 

 Depression era construction of this park (Civilian Conservation Corps) 
 

 Wildflowers/ ferns 
 

 Native American history 
 

 Trees/ Temperate Rain Forest 
 

 Early settlement (historic homesteads) 
 

 Reptiles & Amphibians 
 

 Forestry/ logging 
 

 Early park development 
 

 Waterfalls 
 

 Geology 
 

 Mammals 
 

 Butterflies/ insects 
 

 Stream life (fish, aquatic insects, dippers, aquatic plants, water quality) 
 

 Other (Please specify: __________________________________) 
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Q17.  A.  On a future visit would you and your group be interested in visiting a new 
  interpretive/ visitor center if it were located somewhere in the South Falls 
  area or at the central registration area? 

 
 No, unlikely   Please go on to question 18 

 
 Not sure/ not applicable Please go on to question 18 

 
 Yes 

 
 

B. What services/facilities would you like to have available at the new 
 interpretive/visitor center? (check all that apply) 

 
 Interactive exhibits (exhibits that can be manipulated) of natural & cultural 

history 
 

 Large hall to support special events 
 

 Interpretive gift shop 
 

 Glass walled room with views of bird feeders, a butterfly garden, & native 
plantings 

 
 Welcome & orientation information on the park & trails 

 
 Educational programs for area school groups 

 
 Nature & cultural history interpretive programs for families 

 
 Evening programs such as owl walks  

 
 A changeable display that lists recent wildlife & rare bird sightings 

 
 Introductory video telling the story of the creation of Silver Falls State Park 

 
 Other (Please specify: __________________________________) 

 
 

Q18. A.  Did you or your group use any of the hiking/ biking/ equestrian trails at 
Silver Falls State Park?  

 
 No If No, please go on to question 20 

 
 Yes 
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Using the park map on page 5, please identify which trail(s) used? (check 
 all that apply) 

 
 Trail of Ten Falls/Canyon Trail □  Cut-Off Trail 

  
 Bike Path □  214 Loop Trail 

 
 Rim Trail □  Perimeter Trail 

 
 Maple Ridge Trail □  Rackett Ridge Trail 

 
 Winter Trail □  Lost Creek Trail (to Shellburg) 

 
 Howard Creek Loop □  Smith Creek Trail 

 
 Campground Trail □ Don’t Know/ Don’t Remember 

 
 Buck Mountain Loop  

 
Q19.  Were the signs along trails adequate? (check all that apply) 
 

 Need more signs   
 

 Need more trail maps 
 

 Need for more information on signs 
 

 Make signs easier to read 
 

 Improve directional signs 
 

 Other _______________________________________ 
 
Q20.  Did you or anyone in your group walk, bicycle, or ride a horse on any of the gravel fire 

roads within Silver Falls State Park?  
 

 No 
 

 Yes 
 
Q21.  A.  Did you hike on the TRAIL OF TEN FALLS/CANYON TRAIL? 
 

 No If No, please go on to question 22 
 

 Yes 
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B. On the Trail of Ten Falls/Canyon Trail Map below, please draw/trace the 
 specific trail route you took on your hike(s). Use arrows to identify the 
 direction you were traveling along the route as shown in the example below. 

 
 

 
 
 
 
 
 
 
 

Trail of Ten Falls/Canyon Trail Map 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  C.  How many people, including yourself, were in your hiking group?  
 

 _____ people 
 

D.  How much time did you spend on the trail for this hike?   
 
 _____ hours  _____ minutes 

 
 

 

For example, if your hike started and 
ended at the South Falls Trailhead, you 
would trace your route as shown. 
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 E. Is this more, less, or about the right amount of time than you would have 
    preferred to be on the trail for this hike? (check one only) 
 

□ More time than I would have preferred  

□ Less time than I would have preferred 

□ About the right amount of time 
 

 F.  What problems did you encounter on the trail?  
 

______________________________________________________________________ 
 
______________________________________________________________________ 
 
______________________________________________________________________ 

 
 

G. What trail facilities and services along the Trail of Ten Falls/Canyon Trail 
   were missing that were expected or needed?  

 
______________________________________________________________________ 
 
______________________________________________________________________ 
 
______________________________________________________________________ 

 
 

Q22.  From the following choices, select three things you would like to change about Silver 
Falls State Park. (check up to 3 answers) 

 

 Add historical interpretation/ education 
 

 Add simple comforts – water, benches, restrooms 
 

 Add additional trails 
 

 Add vendors for food, water, bicycles, etc. 
 

 Enforce park rules – leash laws, speed limits, noise, etc. 
 

 Add additional RV camping 
 

 Add additional tent camping in developed campgrounds 
 

(More choices on the following page) 
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 Add primitive backcountry camping (backpacking) 

 
 Add hiker/biker camping 

 
 Add additional cabins 

 
 Add children’s play areas 

 
 Improve condition of facilities/grounds - maintenance 

 
 Improve historic buildings on grounds 

 
 Improve/ increase number of plantings – trees, shrubs, flowers 

 
 Improve parking & access 

 
 Add additional group camping areas 

 
 Increase permitted events – picnic pavilion(s), pavilion uses 

 
 Improve trail access 

 
 Reduce noise 

 
 Other (Please specify: _______________________________________) 

 
 No changes 

 
 Don’t know 

 
 
Q23.  If you were a park manager planning for the future of Silver Falls State Park, what 

would you propose? Please be specific.  
 
__________________________________________________________________________ 
 
__________________________________________________________________________ 
 
__________________________________________________________________________ 

 
Q24.  Is there anything else you and your group would like to tell us about your visit to 

Silver Falls State Park? 
 

__________________________________________________________________________ 
 
__________________________________________________________________________ 
 
__________________________________________________________________________ 
 
__________________________________________________________________________ 
 

THANK YOU FOR YOUR HELP! 
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Appendix 2: Visitor Comments 
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Question 23.  
If you were a park manager planning for the future of Silver Falls State Park, what 
would you propose? Please be specific. 
 
To expand the number of campsites (all) and create larger sites and better parking. 
Not Sure. 
More bike trails for families. Campfire and evening activities for children that explain the great outdoors 
and beauty of the park. 
Adding more camping spaces, before large interpretation center. Need to get the people there before they 
can participate in the interpretive center. 
More paved bike paths. 
More dispersed setting - tent area is way over used and not very private. 
Silver Falls is very family oriented and the children's play area need improvement for younger children. 
I would have Fish and Wildlife walk the trails trying to prevent wild life encounters. 
Bigger more private tent sites. 
Guided hikes and campfire type activities - maybe story telling around a large fire.  Maybe even some 
guided star gazing - No added venders.  Keep it natural. 
Reserve a portion of the campground to have greater distances between campsites allowing for more 
trees, shrubs and flowers between them.  Also include day use parking fees in overnight camping fees. 
See Question 17 A and B and Question 22. 
Maintain it as it is. 
Evening educational programs.  Better adventure facilities that are there. 
Keep it as undeveloped as possible. 
Dog park, more cabins, education center. 
Cater more toward family campers. 
Better use of volunteers hosts to assist visitor's throughout the Park, especially in the Main Lodge, 10 
Falls Trail Head and along the 10 Falls Trail at junctures. 
Sufficient budget to properly maintain and improve current facilities. 
Add additional restrooms over by the circle around site 20. 
I would completely re-do maps and signage, I would make it a place to attract adventurers, get some rock 
climbing towers in, mountain biking trails, off road camping, as well ad more family activities. 
Additional trailhead for some who want to see all the water falls but cannot walk 3 miles at a time. 
We have been camping at Silver Falls for 20 yrs.  Since the reservation system started there we have not 
been able to camp there as much.  I think Oregon residents should have first chance for maybe the first 2 
months when reservations or spots are open we call at exactly 9 months ahead and almost 90% of the 
time do not get a good spot.  The only ones left are the smaller open spots. 
Better marketing of park - more guys and individual need to know about the park. 
Only stayed one night no suggestions. 
Add more cabins, allow pets in some cabins, offer frequent guests incentives, like stay 10 times get one 
free weekend. 
I have not experienced enough o the park to even quests!  However thank you for asking. 
I would like a group facility of cabins. 
Continue having the Oregon state trooper on site. 
Keep it small and pristine not over crowded or commercial. 
I would add restrooms so that people don't have to walk as far at night to use facilities.  I would add larger 
cabins so that larger families, such as ours, can be more comfortable when visiting. 
More activities to do in the winter so it would be more fun to go cabin camping. 
I like the idea of an interpretive center. 
I would strive to improve the integrity of the natural surrounding.  Add more vegetation to the camp areas 
for a more "with nature" feel if more primitive back country camping can't be made possible. 
Not sure managed well now. 
With improvements and additions to the park please try to remember the impact on the natural 
surroundings. 
Keep things simple-especially o not crowd camping and cabin sites.  Also foster campfire programs for 
families. 
To keep park as much a "park" as possible.  The addition of some primitive cabins might be nice but not 



 58  

at the expense of the overall park or forest.  It needn't be like a hotel or resort…that’s part of what makes 
it special. 
More private campsites - remote ones.  We prefer more primitive camping but were stuck next to campers 
("RV's") and a family - would've liked more space between sites. 
Our group has held the Northwest Fall Equinox Festival at the youth camp for the past 13 years.  We love 
the site and have always enjoyed a good working relationship with rangers.  We have never given them 
cause to complain or had any emergencies.  But we have been seeing over the past few years more and 
more rules and reservations that only seem to create more work for us and the rangers.  we also noticed 
a higher level of rangers presence last year.  Many of the festival attendees felt like they were being 
watched.  it seems almost like the park is doing everything it can to discourage folks from renting the site.  
When we arrived on site in Mid September 2006, the kitchen was filthy.  Our group spent hours cleaning 
before it was useable.  Thank you once again for making the park available to groups like ours. 
Maybe some of the changes from Q22 - overall park is great. 
The park facilities are already awesome! Just keep maintaining, and keep clean.  More tent camping 
spaces would be great. 
Add to number of trails to see more areas.  Some longer and more advanced trails. 
Add summer grocery, add backpacking, and add more cabins. 
Don't change much.  The park is gorgeous the way it is.  You can't meet the needs of big organized 
groups and that would ruin what is offered here, peace and quiet and the tremendous beauty of nature. 
Keep the intimate feel of the park, but begin preparing to make the camp larger so as to accommodate 
more visitors. 
Small store for camping supplies - plus snacks, ice cream, film ect.. 
Try to keep the Canyon Trail the same no more pavement.  Add intersection signs (trail). 
More dog friendly! Dog friendly cabins would be great and hiking. 
Too add more cabins.  We loved the cabin area. 
Make the campsites more clearly boundary marker and make any new campsites a little larger. 
Historical interpretive early settlers, geology, simple comforts, visibility of able - bodied empowered staff. 
To expand more tent campsite space with/without electricity hook ups.  New few extra restrooms in 
campsite.  Need simple comforts restrooms with running water ( the North Falls Trailhead parking lot - the 
toilet was unbearable with busy traffic. 
Maintain the old buildings as a top priority. 
Keep the natural beauty - Don't over modernize, Don't put to many signs other than trail maps along trails. 
Add backpacking trails, boating?  Boat rentals? 
More bike trails and dog trails. 
Expand access to the other areas of park.  Make destination to campgrounds 9premitive) for backcountry 
camping. 
Maintain and preserve what if there now - more restroom/shower facility would help.  Better closer dump 
sites access. 
Make sure that the horse camping facilities were maintained (some repairs needed) and increased if 
possible. 
A larger RV area as I couldn't get a reservation for July weekend even 6 months in advance. 
Improve the swimming hole area from concrete beach to sand beach. 
Technology to improve all aspects of visit from registration to enjoying the attractions, through planning to 
avoid traffic congestion or people congestion from increased use if adding new areas. 
Provide interactive areas where both elderly and very young could benefit, short hiking destinations and 
educational. 
Everything is limited by available funds.  We would prefer more cabins and improved access for mobility 
impaired to the most striking sites; something more than now without driveway.  Interpretative center 
seems like a costly venture with the current funding climate. 
Create new RV/Tent and cabin campsites away from the falls area for other camping experience - more 
remote. 
More programs for families/children - art & crafts, sing-along, games, scavenger hunt, thing to keep the 
family together/quality - fun time. 
Electricity at horse camp sites. 
More educational opportunities. 
Not to increase the number of sites - keep it the way it is other than to update the facilities - Maybe 
showers in the horse camp. 
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We like it the way it is. 
In general, our family prefers campsites that are more secluded private not quite as open to your 
neighbor's site. 
Maybe more bathroom/shower rooms if site sewer hookups aren’t do able. 
Have scheduled trips to each of the falls. 
Upgrade electric panels in RV campground to 30 & 50 amp connections. 
More access to groceries (food service). 
Better signs off of I-5 to park.  A living history program would be wonderful. 
I love the park and appreciate the beauty and quite I have experienced with my family I would hate it if it 
became overcrowded. 
Train hosts to be able to rein in speeders and talk to kids who ride in unauthorized area (i.e. restrooms 
and trails). 
I would regulate the no dogs on trail rule. I saw a few dogs on the trails. I would also place more garbage 
cans around the trails. This would help reduce litter on the trails. 
Keep it a family oriented activity site. 
Add pay phones, showers, restrooms, covered deck areas, add more cabins w/running water, toilets. 
Have on site walking around the sites/falls campsite areas. Security patrol all sites, dish washing area is 
needed. Golf cart ride tours- horse-n-buggy. 
More yurts/cabins, cleaner restrooms, more benches, more interpretive signs. 
Keep the park small 
No skateboards, adult be responsible for children. 
I would like to see activates that would appeal to the 12-15 year age group. 
More trails and more rest benches for older folks. 
Add more RV sites with full hook-up and 50 amp breakers. Continue with a good horse back riding 
program (rental) reduce cost. 
More restrooms and hookups for North Falls Group area.  Showers in North Falls camp area. 
Strict rules, phone booths, nightly movies for kids, more room for tents spaces. 
I would propose a less lengthy survey.  I think the park is well maintained.  More trash cans need to be 
accessible judging by trash.  Other than that. 
More camping around the sites to make it easier for the elderly and handicapped and those people who 
do not have a vehicle for exploring. 
We saw people leaving perishable food picnic tables.  I would prevent the park hosts from coming and 
telling us to put all our food inside our pickup cab because of the "potential raccoon and bear problem."  
We were told we could not even put our food in our pickup bed.  We saw no bear proof garbage cans and 
garbage lying around garbage cans because the cans were full. 
More self-guided historical, cultural, and natural info (in a visitor center and in trail brochures).  Expansion 
of bicycle routes (include possible widening of hwy 214 to add bike lanes and bike paths connecting the 
already bike friendly in-park roads).  This could elevate Silver Falls from a nice place to bring bikes to an 
outstanding place. 
Bigger and more' As the valley population grows, so will visitors and demand at Silver Falls. More 
playgrounds, more campsites, more cabins, more rangers, more enforcement of rules, ect. 
Bike trail easily navigated by youngsters - for family biking (separate from walking trail), away from 
campsite area would be a good addition.  Bike rentals. 
We enjoyed the campfire programs.  I would add more programs that include enthusiastic educated park 
rangers that teach us about our environment ecosystem trees plants and animals. 
I would keep the # of camp site low to keep it from feeling to busy. 
Make sure it stays a cell phone free area.  No coverage if good.  It allows people to be in nature without 
outside interference. 
Make very specific maps/directional signs with estimated times to travel legs of trails & distance markers 
along the way. 
Add bathrooms and water along trails. 
Add large group area.  The ranches are great but getting too difficult to get in. (25-50 range) 
Play up the wild life by identifying and viewing; Presentation with park workers or volunteers. 
More grassy areas in campgrounds. 
I really love the park just as it is.  I would add more signs on ranch bike trail and on campground hiking 
trails.  I would also connect the ranch bike trail with the campground for hiking and sign it well.  I would 
add trail maps for campground trails and bike tails, provide more interpretive programs, and also provide 
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a plant and bird list for park. 
Improve trails for small children and strollers guided tours of falls. 
Keep the beauty of nature - do not over develop - we love it for the pristine forests and falls; maybe make 
More tent & RV sites as popularity grows. 
More camp sites at least 2 loops adequate camp parking. 
More areas with electric hookups. 
Improve safety of horse corrals - equipment is damaged Do Not remove existing equestrian trails - add 
more. 
Camp Store; food, camping supplies, clothing, gifts, ect… 
Provide parking markings at view area and increase the size of these sites.  Many vehicles had to drive 
past for lack of a place to pull in.  Some close calls from vehicles trying to back out to the highway. 
More advertising outside of Oregon State, we came from the Bay Area. 
Campfire programs. 
Cleaner swimming area for people. 
More bathrooms resting areas water picnic area bike trails campsites and playgrounds. 
Add more camping spots. 
Swimming area too crowded, perhaps camper only swimming area. 
Campground gets very smoky at night area was in a bowl that held it in. 
Upgrade bathrooms, showers, individual showers, improve gift shop, restrict loud radios, and add more 
RV sites. 
Make parking off site.  Keep fast food companies.  Keep the wilderness experience alive. 
Increase RV sites and vegetation between sites. 
More space between camp sites for privacy.  Continue the campfire programs for the kids they love it. 
Best state park we have ever been to. 
More showers, additional tent camping area, more trails and easy access to trail heads. Individual trail 
maps to assist hikers and prevent getting los. 
Keep up the good work. 
Expand camping area. 
Don’t over do. We enjoy getting back to nature. 
Redirect funds from growth to maintenance. 
Expand mountain biking. 
Trail ratings (i.e., easy to difficult) 
Add hookups and sewer in RV sites.  Planned Nature walks discussing plants and surroundings. 
Shuttle would be nice at North and main Falls parking area. 
Cabins with showers and restrooms, campfire talks, nature walks, nature exhibits, pay phones. 
Have RN available for emergency. No buildings needed as will take away from nature. 
Clean up and expand camp sites - sites are too close together and bathrooms are to crowded. 
Too many spiders in the cabins, way more than we expected. 
More cabins with gravel in front to reduce mud ad canopies over tables. 
Additional cabins or yurts. 
We like everything the way it is. 
Stay focused on the up keep and maintenance.   
Back country camping definitely. 
Don't expand and take away from the nature of the park and cause a negative impact. 
Year round horse back riding.  Interactive garden planting for all ages 
Maintain the present balance of history accessibility by the public and exquisite nature. 
Add public events to lure people to the park. 
Maybe RV/tent spaces and even cabins as population continues to grow. 
Maintenance on group cabins, improve heating systems, better ventilation, bigger game room for night 
time, renewable energy source, batteries at gift shop, telescope education program, and flower and 
vegetable gardens. 
Expand RV campsites, increase public restrooms, add and expand visitor center and increase ranger 
staff for educational programs. 
Increase RV hookup sites.  Improve tent camping area with dividable shrubbery. 
Make firewood available in group camp area. 
Expand RV camp area and add cabins mixed in. 
More staff to monitor trails-too many animals not on leashes.  Full hook up RV sites. 
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More bathrooms and showers in the group area would be nice.  More cabins or deluxe yurts for year-
round camping- 
Compile bike routes to/from the park to/from other Oregon State Parks and local towns and sites of 
interest (i.e., Oregon Gardens). 
Add RV camping sites. 
Put a stop to negative staff politics, focus on better understanding and compassion for disabled visitors. 
Get rid of one particular staff member that is dragging the whole place down. 
Tent trailer. 
More RV camp grounds with hook-ups. 
Keep up maintenance and encourage environmentally safe practices/products. 
Expand visitor center and extended hours for a general store. 
Larger horse camp.  Power in the horse camp. 
More RV campsites to make getting reservations easier.  Overflow RV sites spots for self contained RV's 
for 1-2 nights - no hook-ups needed. 
Plant more shrubs in the camp area.  It feels too wide open. 
Remodel bathrooms to add showers in both camp areas. 
It would be nice to have tent pads.  Those areas could be better, cleaner, smoother. 
Keep day use clean of trash. 
Add full hook ups for RV/trailer, more grass in lower sites for RV/tent, and expand shower facilities. 
Create a greater bio-diversity. 
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Question 24.  
Is there anything else you and your group would like to tell us about your visit to 
Silver Falls State Park? 
 
Safety should be improved - I was shocked when my 11 year old grandson just ran under the Winter Falls 
and there was no railing - if he fell - he would have been killed. 
Maybe you could keep some box fans in the ranch house because when we were there it was so hot but 
we luckily had our box fan to help be able to get some sleep. 
During our last visit in August 2006 the park hosts in the RV area near the bath facilities were very rude to 
the children, the man scared them.  They also rushed to each campsite as people were leaving to take 
their wood and resell it.  We gave our extra wood to our neighbor campers so they couldn't do that 
Very nice as it is now. 
We enjoy coming to this park every year.  The facilities are well kept, plenty of things to do.  We found out 
were the nearest Emergency Room was, so it would be helpful for others to have this information easily 
accessible.  We will be back. 
If you are going to call it a Tent Area then don't allow RV's to park there and run generators until 10 PM!  
Kind of ruins the experience.  Otherwise we had a wonderful time and you run a very good park. 
We enjoy coming to this park every year.  The facilities are well kept, plenty of things to do.  We found out 
were the nearest ER was, so it would be helpful for others to have this information easily accessible.  We 
will be back. 
We loved the park and our time spent there. 
A pretty good family place to visit and it is great to have a lot of camp hosts.  It feels very supervised for 
safety. 
We've been here at least 3 times I think it seems to be better every visit. 
We wanted to go horseback riding, but they did not allow us to make reservations.  We were told we 
would be OK but only two of us were able to ride.  We were very disappointed.  Overall - Beautiful, 
excellent place and vacation. 
We really enjoyed our time there and plan to see you again this summer. 
Thanks.  You guys do a great job at maintaining a beautiful park with lots of fun things to do. 
Excellent and very beautiful.  Thank you for all your hard work and concern for the future of Silver Creek 
Falls. 
We wish our visit was a bit longer, but will make sure it is this year.  You have a nice well maintenance 
park and look forward to our visit.  Thanks for all your efforts. It shows! Take Care. 
We always enjoy our visits, mostly during the discovery season when it's not so crowded. 
Not really - it was just fine! 
Love the park, well maintained, feel safe, overall - great park. 
A great place to visit we will be back.  It was a nice surprise to see a mustang car show in the South Falls. 
Main lodge volunteer hosts were excellent; friendly, helpful, knowledgeable, and good representatives 
throughout Parking areas, day use playgrounds, and 10 Falls, Rim Trails and Bike Trails areas.  Visitors 
have many needs and questions. 
We love it! Thank You! 
We came every year to the group RV sites.  Some electric hookups would be great.  More group sights 
would be good too. 
We had a great time and will be back this year. 
I love it, it is beautiful, and I was totally bummed when all the tent sites were full and we had to get a 
cabin, but then I fell in love with the cabin!  Please bring Rock climbing to Silver Falls. 
It was a wonderful time and the kids loved it. 
It was a great experience; the visit was most enjoyable  
The most beautiful park we have seen. 
We had a great relaxing time. 
We really enjoyed the park a lot! 
Fabulous. 
We have camped at the park many times and really enjoy hiking al the trails and photographing the water 
falls and other natural wonders. 
I like the idea of cabins with bathrooms and showers. 
We enjoy the falls and all its geological significance. 
It's a real gem for all Oregonians to enjoy!  We always bring out of state friends/relatives here to see it. 
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It’s a very nice Park.  Enjoy the nice clean area.  Enjoy the nice employees.  Would be nice to know 
where you could get cell service in the park. 
We had a good two days and nights at Silver Falls even though it was crowded. The Falls were great. 
Enjoyed Line Dancing you offered about four years ago in the evening. 
I love Silver Falls!  It is a great place to camp and visit with family.  We live close and often decide at the 
last minutes to rent a cabin.  We find that there are open cabins but we can't rent them because there are 
no staff to talk to.  The on-line reservation is wonderful, but you can't rent them if you are more than 3 
days from the date you want to rent - hope there is a "fix."  This mostly in the Fall and Winter. 
We really enjoyed our stay - very quiet, very private in the 3 cabins we had.  This was our 2nd 
consecutive year there.  Loved the place. 
Keep on top of the noise.  A note to campers about this issue would help as one time our voices carried in 
the restrooms and the rangers asked us to be quiet!  We honestly were not talking in loud voices. 
It was our first visit - we loved it & hope to return as much as possible. 
They lost one reservation but were able to accommodate us by allowing an additional tent at our site.  We 
really appreciated that.  Next time we'll probably try for a group site to get a little more privacy. 
It was wonderful! Staff is friendly and park is beautiful and extremely well maintained.  Also very 
affordable to visit. 
It is a great place to take small ones because of play grounds and bike trails - very short time of year that 
you don't get rained out though. 
Tell your teenage park rangers that people want to have peaceful and quiet campfires at night where 
stories are told to our children.  Unfortunately we were robbed of this experience because of 
"overzealous" park ranger kids who wanted to exercise their "Power" we will not come back to Silver Falls 
- Sorry! 
I have been to the park several times, mainly for photography.  It is a nice park full of good hiking.  Keep 
up the good work. 
We were very happy with our stay - and satisfied in every respect.  We were very impressed with how 
much the park has changed and obviously improved. 
It's a special place please keep it that way. 
Love the horse camp.  Would like better trail signage and back Country camping. 
It is administrated and managed by bright well educated people and I cherish every hour I have spent at 
Silver Falls State Park. I want it to change much.  I would welcome the idea of speaker programs by 
fireplace as noted in the lodge.  New building not needed. 
I would like to have a convent store in the park to buy grocery or toiletries. 
The boys went creek exploring and it was beautiful. We're coming back to stay in a cabin.  The trail from 
the campground was great-nicely undeveloped and just long enough. 
We love Silver Falls - we have been coming every year for 10 or more years. 
This was our 3rd trip to the Falls - a very beautiful place.  This year our church group came in September 
- more after season activities for seniors would be nice. 
Our two visits to Silver Falls - Awesome!!  A scale of 1 to 10, A 10!  Best other (RV) camping was 8-9. 
This was our 1st visit to Silver Falls.  It was in September and a wonderful time to visit except some of the 
falls didn't have much water.  We'd like to come back earlier in the year.  And we loved the cabins 
although we stayed at Champoeg and preferred the one bedroom 13x13 for the two of us and would be 
nice with larger cabins.  The cabin area was very wonderful. 
We enjoyed it -especially the trails.  The campsites were too crowded together without enough plants 
between to allow for privacy. 
Won't be returning next year - we had come 2 years in a row. Getting reservations was a nightmare - park 
too full or the system???? 
We all enjoyed the stay.  My two kids and other family have two kids they all love to play at swimming 
area.  We liked to walk behind the falls and creek on each falls (great help colorful map).  We love the 
rain forest of Silver Falls, very different than other parks. 
It's peaceful and we enjoy the trails and going to lodge for morning Latte's.  Most of all the camp ground 
isn't larger and your not on top of each other as other parks that we won't go to.  The gift shop is nice too. 
Our family and horse friends have used/camped/since 1969.  Before trails were marked/maintained.  We 
never encounter hikers, but share the trails with mountain bikers.  We know from our years of riding there 
are many trails now closed to horses.  Why?  Horse clubs have always been willing to donate/volunteer 
workers.  We have heard the horse camp will be moved to make room for more RV sites, with internet 
access.  Most will say this will take away the enjoyment and use of the beautiful area. 
It was great. 
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No day use fees, people pay for the right to enjoy the park with tax monies.  We live in Vancouver but 
work in Oregon so we pay Oregon taxes. 
We were there in Sept. after Labor Day and no problems at night. 
We horse camped - loved the quality of the trails - well maintained trails like the canopy of trees in hot 
weather.  Horse camp is great - lots of room.  We loved it. 
We love Silver Falls and have camped there every year for many years.  1st tenting with family and the 
RV last 6 yrs in a row.  There is always more to see and do and we will continue to walk the area as long 
as we are able. 
Thank you for having horse camping and trails. 
It didn't happen this trip but our previous trip vanloads of teenagers were brought in (presumably from the 
group site) to take showers before 7 am.  We were in the campsite right next to the extra parking and host 
site and it woke everyone up yet the hosts didn't do anything. 
It is a beautiful park and we enjoyed it a great deal. 
Nope thanks. 
Would really like to see wheel chair access to the cave like overhang of North Falls as it is such a grand 
site.  This is not a request o make a highway of every park trail that would destroy the wilderness effect.  
If there are special reasons why the above suggestion is not feasible I would like to know. 
We love the park. 
Had a wonderful time and returning in August. 
Open more areas to riding. 
We enjoy the park and look forward to staying there this summer. 
We always have a great time being in the outdoors.  Please keep the focus on nature and peaceful areas. 
It’s a beautiful park but a bit overcrowded.  Would like more tent sites and sites that are a bit more private. 
The volunteers at the trailhead, South Falls and Lodge were very helpful and nice. 
We had a great time and plan to return often.  We liked that it was so family friendly. 
Very beautiful hard to get around for older people. 
We really enjoyed your facility.  Silver Falls is great now and your dedication to excellence is obvious.  
Thank you. 
We enjoyed our stay - had family reunion - Only problem was parking for 2-6 hours in camping area for 
reunion on Friday night and distance to day use area. 
We had a relaxing time people were nice camp hosts and rangers were helpful. 
It was beautiful and a very nice experience. 
The park was beautiful.  The staff was friendly and helpful.  Can't wait to visit again. 
Lovely park for a RV group like ours. 
We want to visit for the 3rd time soon. 
Enjoyed it and we'll probably camp there again. 
We were inexperienced RV campers and could not back our RV up and got it stuck, the rangers and a RV 
neighbor helped us to save our vacations. 
We love Silver Falls, it is always very well kept. A beautiful place to visit. 
We had a great time. 
We enjoyed it every bit as much as previous times.  The park rangers and camp hosted are very friendly 
and helpful. 
My family and I love Silver Falls and always look forward to our visits. 
Nice place to visit. 
We enjoy the park very much. 
We love this park.  It is wonderful that you recycle.  We come every year and camp. 
I love this park and will probably return next year. 
It was challenging going through the reservation system vs. going directly through the park to reserve 
spaces. 
We had a wonderful time. 
We find Silver Falls to be very relaxing and have visited many times over the past 25 years and will 
continue.  We enjoy at any time of the year it is a beautiful place to be when there is snow on the ground. 
We have camped at many Oregon State Parks which are all grant.  However for sheer beauty, Silver Falls 
State Park beats out the competition.  We like the idea that there is only one area in the park that has cell 
phone coverage.  We like the small campground because it gives the feeling of isolation except on the 
weekends when the mobs of people arrive.  Please do not expand the campground area. 
Outstanding natural area (world-class) with wide variety of facilities.  On one visit a big loud company 
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picnic very close to South Falls detracted from the natural wonder.  I would favor placing more limits on 
what is allowed in the day use area. 
We love Silver Falls and come frequently through the year for camping cabining hiking and picnicking.  
Pleased work to keep the park clean and to crime.  Don't let it go to pot. 
We visited in late Sept. and were please S Falls Lodge and restrooms were open during off season.  We 
enjoyed the hiking and we will be back. 
We enjoy the park; hiking, horse back riding way too expensive for family - perhaps this could be less 
expensive. 
We loved it - it was our first time and we feel we found a gem - we have shared our good visit info with 
lots of friends and family. 
Last mother's day took part in photography, birding slide show and owl watching.  Enjoyed it we are 
scheduled to come this year. 
After a cold, wet hike we had a great time warming up at the lodge fire and eating good hot food. 
This was an ongoing experience and I am just a little concerned that too many improvements would spoil 
the integrity of the park mostly the purity of nature. 
I always love it! It's a close for our group and is always a hit. 
Bathrooms - more cabin areas; Bathroom distance with cabins is too far; Bring back grills; BBQ at cabins. 
Wonderful place - we will return! 
We have a peaceful atmosphere at the park. 
Camped for 23 years - Home away from home.  Our children and now grandchildren experience Silver 
Creek Falls. 
We love Silver Falls we come every year. 
Great park and staff. 
We had a great time and loved the falls and hiking. 
Horse trailer. 
Maintain equipment, repair corrals they are not in safe conditions. 
My wife and enjoyed our stay at Silver Falls.  We are planning a return visit with our children and grand 
children near year. 
Thought the tent sites were too close together - no since of being in nature - we had also too many 
tenting neighbors 9all with dogs) near by.  Also there were a lot of dogs on trails & everywhere. 
One of our best parks we have ever seen. 
There needs to be some phone service available.  Cell phones don't work.  No way to contact anyone. 
Beautiful friends and family are coming to park this summer. 
This was our 2nd visit recommend Trail of Ten Falls to everyone. 
Very impressed with the parks in Oregon being from California. 
We will always be back even if no changes. 
Rim Trail. 
Loved hiking the Rim Trail. 
Out house at horse camp need repair. 
We had a wonderful time and the kids loved it. 
We always have a good time! 
Rangers conduction campfire program were knowledgeable and funny.  The talked about the program for 
weeks. 
We had a great time. 
We really enjoyed the hike/bike trail from RV camping area to South Falls. 
Really enjoyed time there, except loud campers m=next to me. 
My friend I recommended the Falls to loved it too. 
Loved it and hope to obtain 4-6 sites & several cabins this year. 
Awesome trip. 
We have 3 trips planned this summer. 
Our family favorite place. 
Had a great time and the employees were very helpful. 
Close driver for us and nice to camp there. 
Need to charge for showers then people would not take so long - had to wait along time to shower. 
We should have been able to get our money back as we did not use the cabin. 
Playground and picnic area outstanding. 
Toilets overflowed outside and smelled bad. 
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Enjoyed our stay. 
Park personnel patrol the park to enforce notice control. 
My husband I will be back in the spring of summer. 
Don't waste money on an interpretive center.  People don't need an expensive facility to interpret what is 
around them. 
We had our wedding at the Old Ranch House.  The rangers were great and even brought us signs to 
block the road to our wedding. 
Increase camp spaces so people don't have to reserve so far in advance. 
Park is nice lots to do. 
Have attended many conferences over the years - very lovely spot. 
Enjoyed it and will be back in the future. 
It's beautiful but treated more like a day-use park then a place to stay for 2-3 days. 
Tent sites aren't very private. 
Park volunteers at trail heads were very helpful. 
Enjoyed our stay wish there were more camping spaces and more cabins. 
Wonderful visit we will return. 
Add more tent spaces. 
Had great family time at Park. 
We visit almost annually and love it.  Plan to return many times.  It rivals the National Parks in beauty. 
Over all nice. 
Sign into camp area not clear. 
We will be back. 
We really enjoy this park. It's peaceful, pretty and close to home.  There are many things to do.  
Day use area was crowded.  Once you get away from the crowds it is excellent. 
It is so beautiful and compliments to the staff. 
Had a great time. 
 
 

 


