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EXECUTI VE SUMMARY

Objectives

Understanding opinions of park users about issues such as the quality of facilities, social and
resource conditions, and how they use these parks is critical to providing adequate programs and
services. Project objectivesere to describe day and overnight user activities, demographic
characteristics, and opinions about conditions and managementsapéatk and provide
recommendations for maintaining or improving conditions at this park.

Methods

Data were obtained from questionnaires administered to random samples of day users and
overnightvisitors to the parketweenluly 2 and August 14, 2011Separate methods were used

for each of these visitor typehe total number of completed questionnaires mwa®909with a
response rate d34%. Completed questionnaires were received from 336 day users 1%
response rate) and= 573 overnight userg55% response rateYhese combined sample sizes
across survey methods allow generalizations about the population of day users at South Beach
State Park at a margin of = 5.3%, overnight users at + 4.1%, and both day and overnight users at
+ 3.2% at the 95%onfidence levelThe dayuse visitor survey involved esite interceptsThe
overnight visitor survey involved an internet survey of visitors who stayed overnight at the park
during the survey period and made a reservation through Reservations NorDataestvere
weighted byday-use and overnight usgropulation proportions calculated from a three year
average of park visitation statistics to ensure that responses were representative of the total
population of all users at this park.

Results
Personal anl Visit Characteristics

1 The most popular activities were hiking / walking (70%), beachcombing (43%),
sightseeing (40%), picnicking or barbequing (34%), and dog walking (28%); the least
popular were scuba diving / snorkeling (< 1%), horseback ridint#4¥% boating (2%),
and windsurfing (2%). Overnight users were more likely to participate in most activities,
which is not surprising given that they had more time at the park. Surfing / boogie
boarding, however, was more popular among day users (10%\ukamght users (5%),
as was kiteboarding (6% day users, 1% overnight users), and windsurfing (3% day users,
< 1% overnight users).

1 The most common main activity groups were people hiking / walking (25%), picnicking
or barbequing (13%), camping (10%), deglking (8%), and beachcombing (8%). The
least common groups were people scuba diving / snorkeling, horseback riding, boating,
crabbing, bicycling on local roads, visiting nature / visitor center, and bird or wildlife
watching (all < 1%)Day users were aore likely to consider hiking or walking (28%),
picnicking or barbequing (16%), and dog walking (9%) as their main activities, whereas
overnight users were more likely to consider camping (51%) as their primary activity.

1 Day users spent an average of aves and one half hours in the park, with 89% of these
users spending up to five hours in the park. The majority of day users (77%), however,
spent one to three hours. Overnight users spent an average of over three days at the park,
although the largest pportions spent one (16%) or two (29%) days at the park and an
additional 23% spent three days, 15% spent four days, and 19% spent five or more days.

1 Most visitors to the park were ndocals (75%), driving 31 or more miles to reach the
park. Day users, oaverage, traveled shorter distances (M=248.73 miles) to visit the park
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than overnight visitors (M=382.90 miles). Most overnight visitors (22%) traveled 251 to
500 miles to reach the park whereas most day users (30%) traveled 30 miles or less.

In total, 62%o0f respondents had visited this park before, but day users were more likely
(64%) than overnight users (56%) to have visited before. Although users had visited an
average of 5 and one half times in the past 12 months, the highest proportion (27%) had
madejust one trip to this park with the majority (54%) having made two or fewer trips.
On average, day users had visited more tirlvks 6.46) than overnight usensl (= 1.40).

Average group size was approximately five people (4.82), but this average wasl skewe
by a few extremely large groups (e.g., weddings, reunions). Groups most commonly
consisted of two people (25%) or five to ten (25%). Day users, on average, visited in
smaller groupsNl = 4.40 people) than overnight useM € 6.69), but these averages
were again influenced by a few large groups. The majority of both day users (49%) and
overnight users (54%) visited in groups of two to four people.

In total, 66% of users did not bring dogs with them; 34% brought dogs. Overnight users
were more likely (50%pbhan day users (31%) to bring dogs.

Most wusers arrived at the park in their
vehicle, and 6% in another form of transportation. On average, there were 3.18 people in
each family vehicle and 3.47 in someotteee * s v e h i cubeevehiclésptherea | |
was an average of 3.09 people in the vehicle.

Over half (61%) of users considered this park the main reason for their trip with more
overnight users (74%) than day users (59%) considering it their main tlestina
If they had been unable to go to South Beach State Park for this visit, most park visitors

would have either gone somewhere else for the same activity (67%) or come back
another time (9%).

Visitor Spending

T

T

T

Most visitors to the park (75%) are ntwtal visitors (living 31 or more miles from the
park). More overnight users (99%) are flooal than day users (70%).

Non-local overnight visitor party spending was higher than-logal day users, with the
highest percentage (39%) reporting spending $838D on their trip.

Most visitors reported spending some money on gasoline and oil (68%), restaurants and
bars (60%), and groceries (55%).

Obtaining Information about the Parks

T

Almost all users (97%) were able to find the information they needed whenngahair

visit to this park, and the few (3%) who did not find it would like better online maps of
the park (e.g., group sites, overnight area, trails); photographs or descriptions of each RV
space and campsite online to decide on the best spot; infonmagarding whether
campers need to pay day fee; the physical street address of the pdikavéilability;
conditions for handicapped; and rules for metal detecting.

The most heavily used sources of information were previous visits (71%), official
intemet websites (e.g., Oregon State Parks; 68%), friends or family (67%), highway signs
(60%), and brochures (51%). The least used sources were health care providers (11%),
videos / DVDs (16%), church (19%), work (22%), television (23%), and radio (23%).
Day users utilized most sources much more often, but overnight users (92%) were more
likely than day users (61%) to obtain information from official internet websites.

f

a

d
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9 Official internet websites were used by most respondents (56%) as their first primary
information source, followed by friends or family (15%), highway signs (8%), and past
visits (7%). Overnight users were almost entirely dependent on official websites as their
primary source (87%). Day users were also heavily dependent on these websites (47%),
but also used other sources such as friends or family (15%), highway signs (10%), and
previous visits (9%)

Satisfaction with Experiences and Conditions

1 Users considered the most important characteristics at this park were its absence of litter
(97%), cleanliness (e.g., lawn care, lack of graffiti; 96%), cleanliness of toilets (95%),
courteousness of park staff (89%), number of toilets / bathrooms (87%), and personal
safety (86%). The least important attributes were facilities for groups to gather, (44%)
number of information / education programs or materials (47%), ease of movement or
access (e.g., wheelchair, elderly, stroller; 50%), and the quality of information / education
(51%). Day users considered parking, signs with directions to the park, oéase
movement, and group facilities to be more important. Overnight users considered park
and restroom cleanliness, presence and courteousness of staff, and safety to be more
important. Almost all (95%) overnight users considered comfort of campsites to be
important, 93% believed that a good value for the fee paid at the park was important, and
89% believed that shading provided by trees and other structures was important.

1 Overall satisfaction among users was extremely high, as 96% were satisfied with the
highest proportion of wusers being “very sat.i
the park’s cleanliness (95%), absence of |
cleanliness of bathrooms (89% to 83%), courteousness of staff (87%), and parking
(87%). Users were least satisfied with the amount and quality of educational information
(both 54%), facilities for groups to gather (60%)formation aboutconditions and
hazards (61%), and ease of movement (e.g., wheelchair, stroller; 62%). Day users we
more satisfied with the parking for vehicles and facilities for groups to gather, whereas
overnight users were more satisfied with the courteousness and presence of staff,
cleanliness of toilets / bathrooms, signs with directions in the park, condit®bnumber
of park trails, information about hazards, and the amount of educational information.
Overnight users were also satisfied with the comfort of campsites (88%), the value for fee
paid at the park (84%), and shading provided by trees (82%). Mxmbrréents (91%)
said they were likely to return to this park in the future.

1 An Importance— Performance analysis showed that almost all attributes were in the
“keep up the good work” quadrant, I ndi cat
doing a goodob managing conditions and experiences at South Beach State Park.

1 Crowding among day users was reasonably low and most of these users were not
encountering more people than they would tolerate, but the majority of overnight users
felt crowded (74%) and large proportion were already encountering more people than
they would tolerate in the park’”s overnigh
at the overnight use area 1 s at “more tha
social carrying capaty, indicating more studies may be needed to allow management to
preserve experiences.
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Attitudes about Management Strategies
1 Users most strongly supported management strategies that would provide more

opportunities at the park for viewing wildlife (73%more recycling containers (71%),
more trash cans (64%), more hiking opportunities (62%), more chances for escaping
crowds of people (61%), provide more information / education (55%), and require that
dogs are kept on leash (54%). The least supportategtes were to close park to all
recreation activities (6%), limit the number of people allowed per day (19%), provide
downloadable mobile phone applications (26%), limit the number of large groups
allowed (29%), more programs led by rangers (35%), aodige wireless internet
access in the park (37%). Day users were more supportive of providing more recycling
containers and trash cans, providing more information and education, restore the park to
historical conditions, not changing anything, and progdimore group picnic areas and
enclosed shelters. Overnight users were more supportive of requiring dogs be kept on a
leash at all times, providing wireless internet access in the park, and limiting the number
of large groups and people allowed in the park.

A majority of overnight users only supported adding more space between campsites
(65%), and providing campsites accommodating both RV and tent camping (63%). They
were least supportive of more walk in campsites (17%), more group camping sites (19%),
and nore tent camping in campgrounds (28%).

In total, 78% of overnight users reserved their park visit on the internet reservation
system, 15% used the telephone reservation system, and 7% had someone else make the
reservation. Satisfaction with tmeservation system was high, as 88% were satisfied and
only 11% were not satisfied, and the high
satisfied” (45%).

Sociodemographic Characteristics of Users

il
1

There were a few more female (51%) than male (49%) asénss park.

The average age of users was approximately 45 years old, and the largest proportions of
users were 50 to 59 years old (23%) and 30 to 39 years old (22%). The average age of
overnight usersM = 50) was significantly greater than day uséts=(44).

The average annual household income before taxes of respondents was $58,000, and the
largest proportion of users had incomes of $30,000 to $49,999 (23%) and $50,000 to
$69,999 (18%). Visitors to South Beach State Park are generally wealthierhthan t
Oregon population at large (Oregon median income household income in 2010 was
$51,994). Average household income was significantly greater in overnight user
households ($75,600) than in day user households ($53,600).

Almost all respondents were whitee(i, Caucasian; 88%) with few Hispanic / Latinos
(5%), Asians (3%), American Indians (1%), Native Hawaiians (1%), and Blacks / African
Americans (< 1%). There was a significant difference in ethnicity between day and
overnight users with more Caucasiansowrernight areas (94%) than in day use areas
(87%), and more Latino’s in day use areas

Almost all respondents (97%) considered English as their primary language in their
homes.

Over 72% of users lived in Oregon, 10% residn Washington State, and 5% were from
California. Among park users, 25% of park users resided in the Willamette Valley region
of Oregon, 23% resided in the Portland Metro region, 6% lived in the Coastal region, 3%
lived in the Southern region, 2% lived the Central region, 2% lived in the Eastern
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region, and less than 1% lived in the Mt. Hood / Gorge region. The largest percentage of
overnight users was from out of state (33%) followed by the Portland Metro region
(27%), whereas day users were primyafilom the Willamette Valley (35%) or from
another state (29%). Almost all day users lived in Oregon (75%), Washington State (8%),
or California (5%). Fewer overnight users were from Oregon (57%), whereas more lived
elsewhere such as Washington State (1 Brish Columbia (9%), and California (5%).

1 In total, 86% of park users said that nobody in their group had a disability, whereas 15%
had at least one group member with a disability. Of those who had a disability, the most
common was associated with walg (9% of park users), while 3% had a hearing
disability, 2% had learning disabilities, and 1% had impaired sight.

Recommendations
Management Recommendations

1 Almost all day and overnight users traveled to this park in their own veh88é&s,(so
adequate parking is important and should be considered in planning and management.

1 The average number of visitors per vehicle for South Beach State Pauselajsitors
(3.09) was lower than the current FMS assumption of 4.0 visitors per vehicle. Park
maragers may want to use this updated figure in futureusayvisitation calculations for
the park.

1 Approximately one third of user84%) brought dogs with them to this park, so it will be
important to ensure adequate facilities to accommodate dogs andwineirs (e.g., pick
up bags, signs specifying regulations or restrictions), especially in the overnight camping
areas because more overnight users brought dd§s6)( Managers may also want to
considerexamining enforcement of existing pet regulationthapark given thats4% of
users supportecequiring dogs be on leash at all timreesd only41% supported making
the park more pet friendly.

1 Almost all users 946%) were satisfied with their experiencasd the conditions at this
park. Satisfaction, howeve was consistently lower for the amount and quality of
information and education materials and prograbwh( 54%), facilities for groups to
gather (60%), and information about conditions and hazards (Mé&bagers mayish
to evaluate these servicesugers to ensure they are meeting visitor needs.

1 Users were also somewhat less satisfied with the ease of movement and access around the
park (e.g., wheelchair, stroller, elderf2%). Given that ovel 9% of park visitors were
over the age of 60 anti5% of users had disabilitie9% with disabilities related to
walking), managers may want to consider evaluating access throughout the park and
perhaps even obtaining a current ADA or related audit.

1 Approximately74% of overnight users felt crowded at the pawkd 74% of these users
encountered more people than their maximum tolerance Tiimése results suggest that
crowding at the overnight wuse area is at *
exceed social carrying capacity, indicating more studies e needed to allow
management to preserve experienddsnitoring and management of park use levels is
needed, especially given th@1% supported the provision of more opportunities for
escaping crowds.

1 Over51% of users did not support leaving thekpas it is and not changing anything.
Users most strongly supported strategies designed to provideoppoetunities at the
park for viewing wildlife (71%), more recycling containers (71%), more trash cans
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(64%), more hking opportunities (62%)more chanes for escapingrowds of people
(61%), more information / education (55%), and require that dogs are kept on leash
(54%). A majority of overnight users also supportedding more space between sites
(65%), and providing campsites accommodating both RY t@mt camping (63%).
Managers may want to consider some or all of these strategies.

1 The visitor spending analysis showed that-fawal overnight visitor party spending was
substantial, with the highest percentag@43 reporting spending $18kB50 on th trip
(within 30 miles of the park). Most visitors reported spending some money on gasoline
and oil, restaurants and bars, @ndceries A more extensive visitor spending analysis of
this data set is being conducted by Oregon State University (OSWikii available
in a separate report. Park managers may want to use the OSU report findings to help
inform local community leaders about the positive impacBSoifith BeaclState Park
visitor spending on the local economies.

1 The largesproportion of usex (56%) depended on official internet websites as the first
primary source of obtaining information about state parks suchoath BeaclState
Park and the majority of overnight user&%o) reserved their spot at this park using the
online / internet remvation system. Given these findings, it is imperative for staff to
ensure that agency and park internet websites are easy to navigate, up to date, and
provide comprehensive information.

1 Almost all park visitors (8%) were able to find the information theneeded when
planning their visit toSouth Beaclttate Park. However, some visitoB94) were not
able to find all information needed. The most popular information neededetes
online maps of the park (e.g., group sites, overnight area, trails); photographs or
descriptions of each RV space and campsite online to decide on the best spot; information
regarding whether campers need to palay-usefee; the physical street addredsttoe
park; WtFi availability; conditions for handicapped; and rules for metal detecting.

1 The demographic analysis shows that there were more Hispanic day users (6%) than
Hispanic overnight usersl%) at South BeachState Park. Given that the Hispanic
population is the fastest growing ethnic group in the state, park managers might consider
enacting strategies intended to increase Hispanic camp8wuét BeaclState Park.

1 Users providedb40 verbatim open ended positive comments (131 commémiages)
andnegative comments and suggestions for improvement of South Beach State Park (408
comments, 3 pages). Many comments may provide insights for future planning and
management. The most common concerns involved: (a) lack of garbage cans, recycle
bins, anddog wastebags around the park; (b) défash dogs, noise from barking dogs,
and owners not picking up after dogs, especially in ovbetragea; (c) lack of privacy
between campsites (desire for more vegetation, and larger sites); (d) a desire for more
dump sations (at each site or within the campground); (e) difficulty maneuvering RV
through overnight area (parking pads at bad angles, low lying branches, speed bumps); (f)
ot her campers (noi sy, wal king through ot he
area; (h)rovidea surf webcam; (i) burrs/stickers in the grass; (j) need more bike / hiking
trails; (k) easier access to the beach in the day use area, including ADA access; () more
restroomfacilities; (m)provide bags of ice for sgland (n) a quickecheck in process.

Many of these comments may provide useful insights for future planning and
management.
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| NTRODUCTI ON AND OBJECTI VES

The Oregon State Parks system provoukegingpubl i c
natural, cultural, scenic, and outdoor recreation resources. Understanding the opinions of park
users regarding issues such as the quality of facilities, recreational opportunities, social and
resource conditions, and how they use these parks is critigaoviding effective facilities,

programs, and serviceBroject objectives were to describe day and overnight user activities,
demographic characteristics, and opinions about conditions and management at this park and

provide recommendations for maint@g or improving conditions at this park.

METHODS

Data were obtained from questionnaires (see Appendix B) administered to randomly selected
samples of day and overnight usersSatith BeaclState Parkbetween July andugust 2011
Separate survey methods were used for each of these visitortypessite (face to face) for

day users and electronic (emailternet) for overnight userfuestionnaires administered to
overnight users were basically identical to those administerddytaisers, but contained a few
additional questions specific to overnight activities (e.g., camping). Each day user or overnight
user contacted only completed the full length questionnaire once using only one of these

methods, not multiple times using mahan one approach.

Onsite Survey of Day Users

Day users 18 years of age and older who visBedth Beacltate ParlbetweenJuly 2 and
August 14, 201lwere approached in person (face to face) and asked to complete the six page
guestionnaire onsite at thpark. Onsite questionnaires were necessary because personal contact
information (e.g., home mail and email addresses, telephone numbers) required for alternative
approaches such as telephone or mail suraegnotavailable from day users, as OPRD does

not regularly collect this information from these users. Day users were asked if they would be
willing to complete the questionnaiand asked to immediately complete and return the full
length questionnaire onsite. Questionnaires were printed on bothditleo legal sized (8 %2 x

14) pages and folded into a small booklet, and took most respondents approximately 15 to 20
minutes to complete. Respondents were provided with a clipboard and pen to complete the
guestionnaire onsite.wo volunteers (e.g., Camplosts) administered these questionnaires to

reduce costs.
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Internet Survey of Overnight Users

Random samples of overnight users 18 years of age and older were contacted via email and
directed to complete the questionnaire on the SurveyMonkey internet website
(http://www.surveymonkey.cony. OPRD and Reservations Northwest collect contact
information such as email addresses from overnight users when these users reserve their camping
spot through the agency telepte or internet reservation systerssingle completion option on

the SurveyMonkey website was usedensure that respondents did not complete the fultdeng

guestionnaire more than once

Users were sent a first email letter that requested their ipattan by completing an internet
guestionnaire, provided standard verbiage regarding recruitment / consent andAewgtk

after this initial email, a second email letter was sent to those who had not yet completed the
internet questionnaire stressirige importance of the study, emphasizing anonymity and
confidentiality, and requesting participation. A third final emalil letter was sent to those that had
not yet completed the questionnaire. No further email letters were sent, so users were considered
a nonresponse if they did not complete the internet questionnaire following these three email
letters. Email letters requesting participation were sent betvWwegnst 1 and September 30,

2011 These emails and internet questionnaires were administeredelaycteess athe Oregon

Parks and Recreation Department.

Sample Sizes and Response Rates

As shown in Table 1, the total number of completed questionnaires across all survey approaches
was n = 909 with an estimated total response rate6d%. Completed questionnaires were
received fromn = 336 day users 41% response rate) and = 573 overnight users 55%
response)These combined sample sizes across survey methods allow generalizations about the
population of day users at South Beach SRatek at a margin of + 5.3%, overnight users at *

4.1%, and both day and overnight users at £ 3.2% at the 95% confidence level.


https://surveys/
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Table 1. Sample sizes and response rates for each survey approach

Initial contacts Completed surveys)] Response rate (%

Day Users 369 336 91
Overnight Users 1046 573 55
Total 1415 909 64

Table 1 shows that the total number of completed questionnaires for overnightnusérg3j

was higher than day users<£ 336). Between 2008nd 2A.0, however, a much larger proportion

of the total population of users &outh BeachState Parkconsisted of day users. Actual
population estimates for day users, for example, ranged 62i4#02in 2008, 744,398 in 2009,

and 644,486 in 2010compared to just35,654overnight users in 2@&) 148,717 in 2009, and
139,6220vernight users in 2010’hese average use levels across the three years fr@nd00
2010 show that approximatel82.8% of users aSouth BeaclState Parkwvere day users and
17.%% were overnight users. The sample for this project, however, consis2&duf day users

and 63.0% overnight users. Consequently, in the results sections reporting findings only for all
users taken together (i.e., total usersSatith Beac)) the daa were weighted by population
proportions calculated from the three year average using the following formula (Vaske, 2008) to
ensure that questionnaire responses were statistically representative of the total population of all

users at this park:

Population %

Weight =
g Sample %
. _ 0.826 _
Weight(day users) = 0370 - 2.23
Weight (overnight users) : gégg = 0.276

Questionnaires administered to both the day users and overnight users included questions on a
range of topics such garior visitation, activity particip@on, visitor spending,satisfaction,
support of management, and demographic characteristics. Results in this report are grouped into
subsections according to these questions. Within each swoseatialysis is conductedn
potential differences between day users and overnight users. Percentages, crosstabulations, and

bivariate statistical tests were used to analyze and present results. These testsppralliese
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and when g-value associated i any statistical tests (i.&?, F) presented in this report jis<

.05, a statistically significant relationship or difference was observed between groups or
variables. In addition to these tests of statistical significance, effect size statistics (e. € r a mer ' S
V, eta n) were used to compare the strength o

sizes can be considered a “minimal?” (Vaske,
di fference. An effect snfzeorof“typb0bcabk, toasdde
“large” or “substantial” relationship or diff

or differences. To highlight key findings, data were often recoded into major response categories
(e.g., agree, idagree; support, oppose), but basic descriptive findings of uncollapsed questions

(i.e., strongly, slightly agree) are provided in Appendix C.

RESULTS

Personal and Visit Characteristics

Activity Groups The questionnaires asked respondents to check #tlechctivities in which

they participated é&outh Beactstate Parlon their most recent trip. Table 2 shows that the most
popular activities at this park weheking / walking (70%), beachcombing (43%), sightseeing
(40%), picnicking or barbequing (34%9nd dog walking (28%)The least popular activities
werescuba diving / snorkeling (< 1%), horseback riding (< 1%), boating (2%), and windsurfing
(2%). Patrticipation rates differed significantly betweery daers and overnight users for 20 of
these 23actiities; participation inrunning or jogging, horseback riding, and scuba didity

not differ between these two groups. In most cases, overnight users were significantly more
likely to participate in the various activities, which is not surprising given they had much

more time at the park to engage in activiti8srfing / boogie boarding, however, was more
popular among day users (10%) than overnight users (5%), as was kiteboarding (6% day users,

1% overnight users), and windsurfing (3% day usefi$<overnight users).



Visitor Survey of Dayise and Overnight Visitors at South Beach State Park 5

Table 2. Comparison of day and overnight users for recreation activities at the park

User Grougd' Effect size
Day Users Overnight Users Total® Y’value pvalue Phi (7)
Hiking or walking 66 87 70 51.77 <.001 .24
Beachcombing 38 69 43 85.50 <.001 31
Sightseeing 35 61 40 58.55 <.001 .25
Picnicking or barbequing 31 47 34 21.27 <.001 .15
Dog walking 25 38 28 16.06 <.001 .13
Swimming/wading 21 29 22 7.57 .006 .09
Bird or wildlife watching 15 21 16 6.51 011 .08
Kite Flying 13 22 15 10.41 .001 A1
Other® 11 9 11 1.56 211 .04
Surfing/boogie boarding 10 5 10 7.55 .006 .09
Running or jogging 8 9 8 0.48 487 .02
Kiteboarding 6 1 5 22.43 <.001 .16
Visit nature/visitor center 5 23 8 53.96 <.001 .23
Fishing 5 9 6 4.37 .037 .07
Bicycling on trails 4 35 10 136.12 <.001 .35
Crabbing 3 15 5 38.66 <.001 .19
Windsurfing 3 <1 2 12.45 <.001 12
Rangerled program(s) 2 9 3 23.05 <.001 15
Clam digging 2 6 3 7.07 .008 .08
Bicycling on local roads 1 17 4 71.80 <.001 .25
Camping <1 93 16 910.73 <.001 .90
Boating (motor, canoe, kayak) <1 8 2 33.36 <.001 .16
Horseback riding <1 1 <1 0.26 .608 .02
Scuba diving/snorkeling <1 1 <1 0.26 .608 .02

& Cell entries are percentages (%) of users who reported participating in the activity at the park on their most recent visit.
Percentages do not sum to 100% because respondents could check more than one activity from the list.

P Cell entries in this colmn based on data weighted by population proportions to represent total population of all park users.
“The most popul ar VistingRguarim amd HatfieldiMarineeScienseeCerterlding sandcastlegrisbee,
kayaking shopping family reunions,visiting lighthousesphotographygeocachingskim boardinguse restrooms
playing/sleeping/reading on the beach
Respondents were then asked to specify the one primary activity in which they participated most
often during their recent visio South BeaclState ParkTable 3shows that the most common
primary activity groups wergeople hiking / walking (25%), picnicking or barbequing (13%),
camping (10%), dog walking (8%), and beachcombing (8%#. least common activity groups
were peoplescuba diving / snorkeling, horseback riding, boating, crabbing, bicycling on local
roads, visiting nature / visitor center, and bird or wildlife watching (all < IPhgre was,
however, a statistically signitcnt sawmlkds t*anti al ” di fference bet we

users. Day users, for example, were more likely to conkitgrg or walking (28%), picnicking
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or barbequing (16%), and dog walking (9%) as their main activities, whereas overnight users

were more likely to consider camping (51%) as their primary activity.

Table3. Comparison of day and overnight users for primary activity at the®park

Day Users (%) Overnight Users (%) Total (%)
Hiking or walking 28 11 25
Picnicking or barbequing 16 1 13
Dog walking 9 5 8
Other® 8 2 7
Beachcombing 7 11 8
Sightseeing 7 4 7
Surfing/boogie boarding 7 1 6
Kiteboarding 5 <1 4
Fishing 4 1 4
Swimming/wading 3 2 3
Bicycling on trails 2 7 3
Rangefled program(s) 1 1 1
Running or jogging 1 <1 1
Clam digging 1 <1 1
Kite flying 1 0 1
Windsurfing 1 0 1
Bird or wildlife watching <1 <1 <1
Visit nature/visitor center <1 <1 <1
Bicycling on local roads <1 0 <1
Camping 0 51 10
Crabbing 0 2 <1
Boating (motor, canoe, kayak) 0 1 <1
Horseback riding 0 <1 <1
Scuba diving/snorkeling 0 <1 <1

@ 2 =464.47p<.001,V= .66
P Cell entries in this column based on data weighted by population proportions to represent total population of all park users.
“The most popul ar VistingRgarim amd HatfieldiMarineeScienseeCerder, building sandcastles, frisbee,

kayaking, shopping, family reunions, visiting lighthouses, photography, geocaching, skim boarding, use restrooms,
playing/sleemg/reading on the beach.
Duration of Visit. Day users were asked to report how mhayrsthey spent aBouth Beach
State Parlon their recent trip and overnight users were asked how mighysin a row they
spent athe park on their trip. Table ghows that, on average, day users sp@r two and one
half hoursin the park,with 8% of these users spending up to five hours in the park. The

majority of day users/(7%), however, spent one to three hours.
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Table 4 Duration of visit at the park
Day Users (Hours)

1 hour 29
2 hours 33
3 hours 15
4 to 5 hours 12
6 to 9 hours 9
10 or more hours 2
Mean / average hours 2.67
Overnight Users (Nights)
1 day 16
2 days 29
3 days 23
4 days 15
5 days 9
6 or more days 10
Mean / average days 3.10
! Cell entries are percentages (%) unless specified as means
averages

Overnight users spent an averag®wér threedays at the park, although the largest proportions
spent oneX6%) or two(29%) daysat the park (Table)4 An additional23% spent three days at
the park,15% spent four days, and anoth&®% spent five or more days. There were no

differences among survey approaches in the number of days overnight users spent at the park.

Distance Travéed. Respondents were also asked to report about how far from home they
traveled to get to the park. Table 5 shows B4 of visitors were local (driving 30 miles or less

to reach the park) andmother 3% originated 31 tol20 miles from the park. A higir
percentage of dayse visitors were locaB(%) than overnight visitors<(1%). Day users, on
average, traveled shorter distances PM¥I8-73miles) to visit the park than overnight visitors
(M=382.90miles).
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Table 5.Comparison of day and overnight user distance traveled to thé park

Day Users (%) Overnight Users (%) Total (%)
30 miles or less 30 <1 25
31 to 60 miles 18 5 16
61 to 90 miles 11 13 11
91 to 120 miles 11 17 12
121 to 150 miles 4 13 6
151 to 250miles 9 13 10
251 to 500 miles 9 22 11
501 or more mile$§ 8 17 9
Mean / average 248.73 382.90 272.56

3 y2=450.85 p<.001,V = .66
b Cell entries in this column based on data weighted by population proportions to represent total population of all park users.
©t=3.00 p=.003 rp,=.10.

Previous Visitation.Users were asked if they had ever visigalith Beaclttate Parkoefore

their most recent trip. Tablé shows that62% of respondents had visited this park before,
whereas38% had not visited previously. There was, however, a significant difference between
day users and overnight users, with day users being more likely tovistesl this park
previously 64%) than overnight user§6%o).

Table6. Comparison of day and overnight user previous visitation to the’park

Day Users (%) Overnight Users (%) Total (%)
Yes, visited park before 64 56 62
No, not visited park before 37 44 38

3 ¥*=5.08 p<.024 f = .08

b Cell entries in this column based on data weighted by population proportions to represent total population of all park users.
Users who had previously visited this park were then asked how many trips they had made to
this park in the past 12 months. TalBlshows that although users had visited an averageeof

and one half times in the past 12 months, highest proportior27%) had made just one trip to

this park in the past year with the majorigA%) having made two or fewer trips. On average,
day users had visited significantly more timis £ 6.46) than overnight userd( = 1.40. For
example,86% of overnight users hadsited two or fewer times in the past 12 monthd &ss

than3% had visited six or more times, wher&886 of day users had visited six or more times.
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Table7. Comparison of day and overnight user number of previous visits to the park in the lastthi&mo

Day Users (%) Overnight Users (%) Total (%)
0 Trips 11 23 13
1 Trip 23 45 27
2 Trips 13 18 14
3to 5 Trips 21 12 19
6 to 12 Trips 22 2 18
13 to 24 Trips 5 <1 4
More than 24 Trips 6 0 5
Mean / average trigs 6.46 1.40 5.50

3 y$=121.65p<.001,V = 50.
b Cell entries in this column based on data weighted by population proportions to represent total population of all park users.
°t=6.46 p<.001,rp,= .37

Group Size Respondents were asked to report how many people, including themselves,
accompanied them &outh BeaclState Parlon their most recent trip. Tab&shows that the
average group size wapproximately fivepeople, but this average was skewed by a few
extremely large grups (e.g., weddings, reunigng&roups most commonly consisted of two
people 25%) or five to ten (25%) Overnightusers, on average, visited in significantly larger
groups M = 6.69people) thardayusers M = 4.40, but these averages weagain influenced by

a few extremely large groupshe majority of both day users (49%) and overnight users (54%)
visited in groups of two to four peoplPay users were slightly more likely to visit alorg2¥b6)

than overnight usergl%), howeveovernigh users {5%) were more likely thadayusers $%)

to visit in large groups consisting of more than 10 people.

Table8. Comparison of day and overnight user group size at the park

Day Users (%) Overnight Users (%) Total (%)
1 Person (alone) 22 4 18
2 People 26 23 25
3 or 4 People 23 31 24
5to 10 People 24 28 25
11 to 25 People 4 11 6
More than 25 People 1 4 2
Mean / averagé 4.40 6.69 4.82

3 4$=105.12p<.001,V=.35
® Cell entries in this column based on data weighted by population proportions to represent total population of all park users.
©t=4.97,p=.001,r,= .16
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Bringing Dogs to the Park The questionnaires asked day users and overnight users if they or
anyone else in their group brought dog(s) with therBdath BeactState ParkTable9 shows

that 66% of park users did not bring dogs with them &4@o brought dogs. Overnight users
(50%) were significantly more likely than day usesd%) to bring dogs.

Table9. Comparison of day and overnight users bringing dogs with them to th& park

Day Users (%) Overnight Users (%) Total (%)°
No, did not bring dog(s) 69 50 66
Yes, brought dog(s) 31 50 34

3 y2=30.48 p< .001,f = .19.

b Cell entries in this column based on data weighted by population proportions to represent total population of all park users.
Transportation to the ParkRespondents were asked how they g@dath BeaclState Parlon

their most recent trip. Table 1€hows thatmostuser s arri ved at the pa
personal vehicle86%),8% ar ri ved i n s o nmadt®dryivedanamtherfam v e hi c |
of transportationOn average, there weBl18 people in each personal family vehicle &hd7

peopl e i n s ome bordlidayasevehicles theveeakan average 03.09people

in the vehicle For all overnight vehicles, there was an averag®.®7 people in the vehicle

There was a significant difference between day users andigivenmnsers, with almost all

overnight users arriving in their own vehiclé&%) compared to day users who were slightly

more likely to not only use their own vehicl@5%), but also other modes of transportation.

Table10. Comparison of day and overnigiger transportation to the pdrk

Day Users (%) Overnight Users (%) Total (%)
My family’s per 85 92 86
Somebody else’$ 9 2 8
Other 6 7

3 ¥=22.73p<.001V=17

P Cell entries in this column based on data weighted by population proportions to represent total population of all park users.
¢ Number of people in vehicle: mean / averag18(1-2 people #3%, 3-4 people =0%), day user 3.02 overnight =3.23

4 Number of people in vehicle: mean / average47 (1-4 people =73%), day user .59, overnight = 3.31

Reasons for VisitingVisitors were asked this park was the maireason for their trip. Tablell
shows that1% of users considered this park their main destination with slightly ovemnight

users 74%) thandayusers $9%) considering it the reason for their trip.
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Tablel1l. Comparison of day and overnight users in whether the park was their main destination

Day Users (%) Overnight Users (%) Total (%)°
Primarily for recreation- this 59 74 61
park was main destination
Primarily for recreation- main 28 21 26
destination was not this park
Primarily for business, family, 9 4 8
or other reasons park was side
trip
Some other reason 5 2 4

2 x*=26.95p<.001 f =17

P Cell entries in this column based on data weighted by population proportions to represent total population of all park users.
Alternatives to Visit Respondents were then asked what things they would have considered
doing if they were not able to go 8outh BeaclState ParKor this visit. As shown in Table 12,

most users responded that, if unable to go to the park for this visit, they would Heregeite
somewhere else for the same actividy%) or come back another tim@%). Overnight users

(75%) were more likely to go somewhere else for the same activity than day users (65%).

Table 12 Comparison of day and overnight user alternatives to\psitk

Day Users (%) Overnight Users (%) Total (%)°

Gone somewhere else for sam 65 75 67
activity©

Gone somewhere else for a 5 6 5
different activity’

Come back another time 10 8 9
Stayed home 8 8
Gone to work at my regular jok 1 <1 1
Something else (none of these 10 6 9

34y=13.13p<.022V=.14

b Cell entries in this column based on data weighted by population proportions to represent total population of all park users.

¢ If gone somewhere else for same activity, how far from home is the place you would have gone instead: mean / average =
93.89miles, day user $2.39 overnight =226.57t=9.11, p=.001,rp, = .30.

4 If gone somewhere else for different activity, how far from home is the place you would hawestead: mean / average =
165.97miles, day user 255.5Q overnight =196.77t=0.47, p = 639, I'p, = .09.

Section Summary Taken together, results in tlsisction showed that:

1 The most popular activities werkiking / walking (70%), beachcombing (43%),
sightseeing (40%), picnicking or barbequing (34%), and dog walking (288%)least
popular werescuba diving / snorkeling (< 1%), horseback ridinglf4), boating (2%),
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and windsurfing (2%)Overnight users were more likely to participate in most activities,
which is not surprising given that they had more time at the [@uking / boogie
boarding, however, was more popular among day users (10%\ukamght users (5%),

as was kiteboarding (6% day users, 1% overnight users), and windsurfing (3% day users,

< 1% overnight users).

1 The most common main activity groups weeople hiking / walking (25%), picnicking
or barbequing (13%), camping (10%), deglking (8%), and beachcombing (8%he
least common groups were peoplaiba diving / snorkeling, horseback riding, boating,
crabbing, bicycling on local roads, visiting nature / visitor center, and bird or wildlife
watching (all < 1%)Day users were are likely to considerhiking or walking (28%),
picnicking or barbequing (16%), and dog walking (9%) as their main activities, whereas

overnight users were more likely to consider camping (51%) as their primary activity.

1 Day users spent an averageowértwo and one half hours in the park, with 89% of these
users spending up to five hours in the park. The majority of day users (77%), however,
spent one to three hours. Overnight users spent an average of over three days at the park,
although the largest pportions spent one (16%) or two (29%) days at the park and an
additional 23% spent three days, 15% spent four days, and 19% spent five dagsore

1 Most visitors to the park weraon-locals (5%), driving 3 or more mileso reach the
park. Day users, oaverage, traveled shorter distances (M=248.73 miles) to visit the park
than overnight visitors (M=382.90 miles). Most overnight visitors (22%) traveled 251 to

500 miles to reach the park whereas most day users (30%) traveled 30 miles or less.

1 In total, 62% of respondents had visited this park before, but day users were more likely
(64%) than overnight users (56%) to have visited before. Although users had visited an
average of 5 and one half times in the past 12 months, the highest proportion (27%) had
madejust one trip to this park with the majority (54%) having made two or fewer trips.
On average, day users had visited more tirlves 6.46) than overnight usens! = 1.40)

1 Average group size waapproximatelyfive people(4.82) but this average was skesve
by a few extremely large groups (e.g., weddings, reunions). Groups most commonly
consisted of two people (25%) or five to ten (25%). Day users, on average, visited in

smaller groupsNl = 4.40 people) than overnight useM € 6.69), but these averages
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were again influenced by a few large groups. The majority of both day users (49%) and

overnight users (54%) visited in groups of two to four people

1 In total, 66% of users did not bring dogs with them; 34% brought dogs. Overnight users
were more likely (50%bhan day users (31%) to bring dogs

1 Most users arrived at the park in their family vehicl& 6 %) 8% came in so
vehicle, and 6% in another form of transportation. On average, there were 3.18 people in
each family vehicle and 3.47 in someothesee ' s . Roreal dagukeevehicles, there

was an average of 3.09 people in the vehicle.

1 Over half (61%) of users considered this park the main reason for their trip with more

overnight users (74%) than day users (59%) considering it their main tlestina

1 If they had been unable to go $outh BeaclState Parkor this visit, most park visitors
would have either gone somewhere else for the same actdi®g)(or come back

another time $%).

Visitor Spending

Park visitors were asked to estimate how much they and the other members of their party spent
on their trip within 30 miles ofSouth BeachState Parkon eight spendingcategories. The
information included in this section of the report summarizes bastorvggending results from

the survey. A moreextensivevisitor spending analysis will be conducted by Oregon State

University and available in a separate report.

For this analysis, “local” vitsveting30 silesorless def i n
from home t o geltoctaol "t hvei spiatrokr.s “aNoemrmdnearsles r e s p (
from the park. Al l forei-gpcal i vosest wese SEpat

$1,000 or more wereonsidered as outliers anditted from theanalysis.

Table B includes the percentages of all park day users and overnight users that are local and
non-local visitors.Most visitors to the park are ndocal (living 31 or more miles from the park)
visitors (75%). More overnight users9®%) are norocal than day users/Q%). Based on
previous year visitation estimates, approxima&y% of users aBouth BeaclGtate Parlare

day users anil7.4% overnight users.
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Table13. Comparison oflay and overnight users, local / Almcal ®

Day Users (%) Overnight Users (%) Total (%)°
Local 30 <1 25
NonLocal® 70 99 75

@ ¥*=195.36 p<.001,f = .45

b Cell entries in this column based on data weighted by population proportions to represent total population of all park users.

Table 14 shows the proportion of total spending for each visitor profile gy reported on a
party trip basisFor local dayuse visitors, the highest percenta&%) reported spendingo
money per party on their trip with 20% reporting spending®a per pety. For nonlocal day
use visitors, the highest percentagé%) reported spending5$-$150 on their trip.Non-local
overnight visitor spending was higher than local-dagrs, with the highest percenta§&%)

reporting spending1%1-$350 on their trip.

Table14. Comparison of day and overnight total spending, dollars per party per trip

Local Non-Local

Day Overnight Day Overnight All@

%) (%) %) (%) %)
Spent no money 35 * 12 1 14
$1-$25 20 * 4 1 7
$26- $50 17 * 11 3 10
$51 - $150 13 * 26 12 20
$151- $350 11 * 25 39 25
$351- $550 4 * 12 22 14
$551- $1,000 0 * 9 22 10

& Cell entries in this column based on data weighted by population proportions to represent total population of all park users.

* Therewere too few local overnight visitors to report findings.

Table B includesthe proportion of visitor parties thegported spendingny dollars orthe eight
spending categorigge.g., motel, camping, restauraatsd bars, groceries, etdyJost non-local

day use visitors reported spendmgneyon gasoline and oi{71%), restaurants and baf85%),

and grocerie$51%) Most nonlocal overnight visitors reported spendimgneyon groceries
(83%), gasoline and o0i81%), restaurants and baig5%), camping fee$73%), andsouvenirs
(58%). The “ Al spending average i s eshydaypemsdred

as
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and overnightisitors. Most visitors toSouth BeaclState Parkeported spending some money

ongasoline and 0i68%), restaurants and baf80%), andgroceres (55%).

Table B. Comparison opercent ofday and overnighparty spendingf any dollars in eight spending categofies

Local Non-Local

Spending Categories Day Overnight Day Overnight All ®

(%) (%) % (%) %)
Gasoline and oll 46 * 71 81 68
Groceries 35 * 51 83 55
Restaurants and bars 30 * 65 75 60
Camping 11 * 18 73 28
Souvenirs, clothing, and other 9 * 35 58 35
miscellaneous
Park entry, parking, or recreation use fee 4 * 22 41 21
Recreation and equipment (guide fees, 4 * 6 15 7
equipment rental)
Motel, lodge, cabin, B&B, other lodging 2 * 26 8 16

@y =142.76p<.001,V = .50
P Cell entries in this column based on data weighted by population proportions to represent total population of all park users.
* There were too few local overnight visitors to report findings.

Section SummaryTaken together, results in this section showed that:

1 Most visitors to the park75%) are nonlocal visitors (living 31 or more miles from the

park). More overnight user9®%) are norocal than day user§ (o).

1 Non-local overnight visitor party spendivgas higher than netocal day users, with the

highest percentag@%%0) reporting spendingl$1-$350 on their trip.

1 Most visitors reported spending some money on gasoline arf@8éid), restaurants and
bars(60%), andgrocerieg55%).

Obtaining Information about the Parks

The questionnaires contained several questions examining how users obtained information about
state parks such &outh Beaclstate Parland whether they were able to obtain ithfermation

they needed. Tableslshows that almost all usef@7%) were able to find the information they
needed when planning their visit to this state park, and the 3g%y Wwho did not find the
information they needed would like additionanline maps of the park (e.g., group sites,

overnight area, trails); photographs or descriptions of each RV space and campsite online to



Visitor Survey of Dayise and Overnight Visitors at South Beach State Park 16

decide on the best spot; information regarding whether campers need to pay taplegsical
street addresef the park Wi-Fi availability; conditions for handicapped; and rules for metal
detecting.There were no differences between day and overnight users in their responses to these

guestions.

Table16. Comparison of day and overnight users in whether they fouridfthenation needed

Day Users (%) Overnight Users (%) Total (%)
Yes, found the information needed 97 96 97
No, did not find the information needéd 3 4 3

3 y=0.35p=.556 F=.02
b Cell entries in this column based on data weighted by population proportions to represent total population of all park users.

¢ The most popular information needed wastteronline maps of the park (g, group sites, overnight area, trailshotogaphs
or description®f each RV space and campsite online to decide on the besnépaniation regarding whether campers need
to pay day fegphysical street addres#/i-Fi availability; conditions for handicappedjles for metal detecting

Tablel7. Comparison of day and overnight user use of information sources

User Groug' Effect size
Day Users Overnight Users Total® x’value pvalue  Phi (f)
Previous visit 72 68 71 10.05 .040 12
Highway signs 68 34 60 96.55 <.001 .39
Friends / family 67 65 67 11.93 .018 A3
Official internet websites (OPRD) 61 92 68 120.23 <.001 43
Brochures 51 51 51 1.85 .763 .05
Other® 44 22 39 18.95 .001 .30
Magazines 35 22 32 16.31 .003 .16
Newspapers 34 17 30 38.48 <.001 .25
Books 34 22 31 11.20 .024 A3
Social media websites 30 20 28 9.02 .061 A2
Radio 28 8 23 47.25 <.001 .28
Television 27 11 23 31.25 <.001 .23
Work 24 16 22 15.12 .004 15
Community organizations or churcl 23 8 19 28.25 <.001 22
Videos / DVDs 19 6 16 3297 <.001 .23
Healthcare providers 12 6 11 17.29 .002 A7
aCel | entries are percentages (%) of wusers who used the info

® Cell entries in this column based on data weighted by population proportions to represent total population of all park users.
“The most popul ar “ o(PaciéioNorthwestaCanpingby Tire Stienstra)bQremdn State Tourist

Information;websites such as AAArip Advisor, Mapquest, Google, surfing sitesaps RV directory (Trailer Life); and

word of mouth
Respondents weralso presented with a list of J®ssible sources for finding information and
asked how often they obtained infotma from these sources when thinking about visiting an
Oregon State Park such 8suth BeaclState ParkTable17 shows that the most heavilged

sources of information were previous visits (71%), official internet websites Qgagon State
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Parks;68%), friends or family (67%), highway signs (60%), and brochures (509¢é)least used
sources werdealth care providers (11%), videos / DVDs (16%), church (19%), work (22%),
television (23%), and radio (23%)ay users and overnight users differed gigantly on all but

two information sources, with day users utilizing almost all of these sources much more often.
Overnight users92%), however, were more likely than day used$%) to obtain information

from official internet websites.

Table18. Compaison of day and overnight users for primary information sotirce

Day Users (%)  Overnight Users (%) Total (%)

Official internet websites (OPRD) 47 87 56
Friends / family 18 5 15
Highway signs 10 1 8
Previous visit 9 4 7
Brochures 4 1 3
Other 3 <1 3
Newspapers 3 0 2
Social media websites 1 1 1
Books 1 1 1
Television 1 0 1
Radio 1 0 1
Work 1 <1 1
Videos / DVDs 1 0 <1
Magazines 0 <1 <1
Community organizations or churct 0 <1 <1
Health care providers 0 0 0

3 ¥=147.12p<.001,V = .46
b Cell entries in this column based on data weighted by population proportions to represent total population of all park users.

Respondents were then asked to specify from this list of information sources what one source
they would use first when obtaining information about an Oregon State Park s&duths
BeachState ParkTable18 shows that official internet websites (e.g.e@on State Parks, Travel
Oregon) were used by most respondeb®d) as the first primary information source, followed

by friends or family 15%), highway signs (8%), angrevious visits 1%). Few peopleised other
sources when obtaining informatiofherewas a significant difference between day users and
overnight users, with overnight users almost entirely dependent on official internet websites as
their primary source8(/%). Day users were also heavily dependent on these weldsité} put

also used dter sources such as friends and famil§%) highway signs (10%)and previous

visits (9%).
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Section SummaryTaken together, results in this section showed that:

1 Almost all users47%) were able to find the information they needed when planning their
visit to this park, and the fews%) who did not find it would likebetter online maps of
the park (e.g., group sites, overnight area, trails); photographs or descriptions of each RV
space and campsite online to decide on the best spot; information regarditigerwh
campers need to pay day felke physical street addresd the park Wi-Fi availability;
conditions for handicapped; and rules for metal detecting

1 The most heavily used sources of information wprevious visits (71%), official
internet websitege.g., Oregon State Parks; 68%), friends or family (67%), highway signs
(60%), and brochures (51%)he least used sources wéealth care providers (11%),
videos / DVDs (16%), church (19%), work (22%), television (23%), and radio (23%).
Day users utilizé most sources much more often, but overnight u€2%) were more

likely than day users1%) to obtain information from official internet websites.

9 Official internet websites were used by most respondents (56%) as their first primary
information sourcefollowed by friends or family (15%), highway signs (8%), and past
visits (7%).Overnight users were almost entirely dependent on official websites as their
primary source87%). Day users were also heavily dependent on these welikités, (
but also useather sources such as friends or family (1586yhway signs (10%)xnd

previous visits (9%).
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Satisfaction with Experiences and Conditions

Overall Satisfaction Respondents were asked “overall, h
with your overall experienceat South BeachState Park ” T a%dhavs that overall
satisfaction was extremely high, 86% were satisfied and almost no responded¥%) (were

di ssatisfied. I n addition, the highest propor

Table19. Comparison of day and overnight user overall satisfaétion

Day Users (%) Overnight Users (%) Total (%)°
Very Satisfied 59 50 57
Satisfied 38 43 39
Dissatisfied or Neutral 3 8 4

4 y=15.75p=.003V=.12

P Cell entries in this column based on data weighted by population proportions to represent total population of all park users.
Satisfaction and Expectations with Specific Characteristiesithough almost all users were
satisfied with their overall visitteéSouth BeactState Parkthis does not indicate that they were
satisfied with every aspect of this park. This project, therefore, first measured respondent
expectationdy asking them the extent they believed that several attributesutli BeaclState
Parkwereimportantto their visit (e.g., absence of litter, personal safety, signs, parking). Then,
respondents reported thesatisfaction of these same attributes at this park to measure

performanceof these attributes.
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Table 20. Comparison of day andernight user specifiexpectationst the park
User Groug Effect size
Day Users Overnight Users Total® Y’value pvalue Phi ()
Absence of litter 97 98 97 7.49 .058 .09
Cleanliness of park (graffiti, lawns) 95 98 96 2269 <.001 .16
Cleanliness of toilets / bathrooms 95 96 95 56.75 <.001 .25
Courteousness of rangers / personr 88 93 89 21.43 <.001 .16
Number of toilets / bathrooms 87 88 87 7.06 133 .09
Parking for vehicles 86 76 84 2093 <.001 .15
Personal safety 84 92 86 66.25 <.001 .28
Signs with direction#n the park 78 79 79 6.43 .169 .09
Condition / maintenance of trails 77 81 78 4.31 .365 .07
Information about conditions / hazar 77 71 76 8.61 .072 .10
Signs with direction$o the park 75 70 74 15.13 .004 .14
Number of park trails 70 75 71 7.10 131 .09
Variety of things to do 69 68 69 5.06 .281 .08
Presence of park rangers / personn 57 79 61 5457 <.001 .26
Ease of movement / access 52 42 50 10.03 .040 A1
(wheelchair, elderly, stroller)
Quiality of educational information 51 51 51 4.00 406 .07
Facilities for groups to gather 49 26 44 48.07 <.001 .24
Amount of educational information 47 47 47 7.74 .102 .10
Comfort of campsite$ -- 95 -- -- -- -
Good value for fee paid at the park -- 93 -- -- -- --
Shading provided by trees / structuf -- 89 -- -- -- --
aCel | entries are percentages (%) of users who rated

t he

P Cell entries in this column based on data weighted by population proportions to represent total population of all park users.

¢ Only asked in questionnaires of overnight users, not day users.

Table 20 shows that the most important characteristics wehee  palasenke’ otlitter (97%),

cleanliness (e.g., lawn care, lack of graffiti; 96%), cleanliness of toilets (95%), courteousness of

park staff (89%), number of toilets / bathrooms (87%), and personal safety (BbB&bo)east

important attributes werkcilities for groups to gather (44%), number of information / education

c ha

programs or materials (47%), ease of movement or access (e.g., wheelchair, elderly, stroller;

50%), and the quality of information / education (51%)ere were differences among dasers

and overnight users for nine of the 21 possible comparisons. Day users consat&negl for

vehicles, signs with directions to the park, ease of movement / access, and facilities for groups to

gather to be more importar®vernight users felt thateanliness of park, cleanliness of toilets,

courteousness of rangers, personal safety, and presence of park wargemsore important at

this state park. Responses for two additional items that were asked in the questionnaires
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administered only to oveight users showed th&5%) overnight users considered comfort of
campsites to be important, 93% believed that a good value for the fee paid at the park was
important, and 89% believed that shading provided by trees and other structures was important.

Table 21. Comparison of day and overnight user spesifitisfactionsat the park

User Groug Effect size
Day Users Overnight Users Total® )’value pvalue  Phi (f)
Cleanliness of park (graffiti, lawns) 94 96 95 1.94 .746 .05
Absence of litter 91 95 92 6.07 194 .09
Personal safety 90 93 90 7.01 136 .09
Number of toilets / bathrooms 90 86 89 4.42 .352 .07
Parking for vehicles 88 79 87 2344 <.001 .16
Courteousness of rangers / personne 87 91 87 12.20 .016 A1
Cleanliness of toilets / bathrooms 82 87 83 10.25 .036 A1
Signs with directionso the park 81 81 81 10.70 .030 A1
Variety of things to do 80 81 80 0.59 .964 .03
Presence of park rangers / personne 7 88 79 2211 <.001 .16
Signs with direction#n the park 77 84 79 8.91 .030 .10
Condition / maintenance of trails 73 87 76 31.38 <.001 .20
Number of park trails 70 88 73 4499 <.001 .24
Facilities for groups to gather 63 48 60 18.42 .001 .15
Ease of movement / access 62 64 62 0.79 .940 .03
(wheelchair, elderly, stroller)

Information about conditions / hazarc 59 72 61 17.73 .001 .15
Amount of educational information 52 63 54 10.93 .027 12
Quality of educational information 52 62 54 8.95 .062 A1
Comfort of campsite$ -- 88 -- -- -- --
Good value for fee paid at tipark - 84 - - - --
Shading provided by trees / structufe -- 82 -- -- -- --
aCel | entries are percentages (%) of wusers who rated the cha

b Cell entries in this column based on data weighted by population proportions to represent total population of all park users.
¢ Only asked in questionnaires of overnight users, not day users.

Table 21 shows that the majority of users were satisfiechwitost of these characteristics at

South Beaclstate ParkUsers were most satisfied withep ar k' s ¢l eanl i ness (9
litter (92%), level of safety (90%), number and cleanliness of bathrooms (89% to 83%),
courteousness of staff (87%), aparking (87%)Users were least satisfied witte amount and

quality of educational information (both 54%), facilities for groups to gather (66¢6)mation
aboutconditions and hazards (61%), and ease of movement (e.g., wheelchair, strolleD&2%).

users were slightly more satisfied witie parking for vehicleand facilities for groups to gather

Overnight users were slightly more satisfied witie courteousness and presence of staff,
cleanliness of toilets / bathrooms, signs with directionserptirk, condition and number of park
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trails, information about hazards, and the amount of educational inform@v@nnight users
were also satisfied witthe comfort of campsites (88%), the value for fee paid at the park (84%),
and shading provided byets (82%)

Importance— Performance Analysis

Figure 1. Importancperformance (P) analysis matrix

Very 27
Important
1 .
A - Concentrate Here B - Keep up Good Work
-2 -1 1 2
Very Very
Dissatisfied Satisfied
C - Low Priority 14+ D - Possible Overkill
Not
Important -2 —

One approach for visualizing relationships between expectations (i.e., importance of attributes)
and satisfaction (i.e., performance of these attributes) is Impordadedormance (P) analysis

(Figure 1). Importance or expectations are representedeaagas (i.e., means) on the vertical

axis (i.e.,y-axis) and average performance or experiences (i.e., satisfaction) are measured on the

horizontal axis (i.e.x-axis). When combined, these axes intersect and produce a matrix of four

guadrants that can bent er preted as “concentrate here” (
satisfaction or poor experiences,; Quadrant A)
expectation and high satisfaction or good e
impot ance or expectation and | ow satisfaction
over kil I?” (Il ow i mportance or expectation, hi c

This matrix provides managers with an easily understandable pictiuhe status of services,
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facilities, and conditions as perceived by users, and reveals conditions that may or may not need

attention (Bruyere, Rodriguez, & Vaske, 2002; Vaske, Beaman, Stanley, & Grenier, 1996).

Figure 2. Importancperformance (P) analys matrix fordayusers

Extremely 2.00 +
Important :
; V1
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| | [alaYal | |
I I U.UVvU I |
-2.00 -1.00 0.00 1.00 2.00
Very
Very o
Dissatisfied Satisfied
-1.00 +
V1 = Absence of litter
V2 =Cleanliness of park
V3 = Cleanliness of toilets
V4 = Courteousness of park rangers
V5 = Number of toilets
V6 =Parking for vehicles
Not 2 V7 = Personal safety
Important ~ -2.00 - V8 = Signs with directions in the park

V9 = Candition of trails

V10 = Information about conditions/hazards in park
V11 = Signs with directiont the park

V12 =Numberof trails

V13 =Variety of things to do

V14 = Presence of park rangers

V15 = Ease of movement/access

V16 = Quality ofinformation/educational materials
V17 =Facilities for groups

V18 = Number of iformation/educational materials
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Figure3. Importanceperformance (P) analysis matrix foovernightusers
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Important i
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-1.00 + V1 = Absence of litter

V2 = Cleanliness of park

V3 = Cleanliness of toilets

V4 = Courteousness of park rangers

V5 = Number of toilets

V6 = Parking for vehicles

V7 =Personal safety

200 - V8 = Signs with directions in the park

' V9 = Condition of trails

V10 = Information about conditions/hazards in park
V11 = Signs with direction® the park
V12 =Numberof trails
V13 =Variety of things to do
V14 = Presence of park rangers
V15 = Ease of movenm/access
V16 = Quality of information/educational materials
V17 =Facilities for groups
V18 = Number of iformation/educational materials
V19 = Comfort of campsites
V20 = Value for fee paid
V21 = Shading provided by trees / structures

Not
Important

Figure 2 is the-P matrix for day users and Figure 3 is the matrix for overnight users. Both
matrices show that al most all attributes were
that users thought that park staff were doing a good job managing conditions and experiences at
South Beacttate Park. For this state park visitor survey project, we are also taking a closer
examination ofP scores in the * keeptwithp the dagheddime®s d wo I
included in Figures 2 and 3. These results also show that park staff were doing a good job

managing conditions and experienceSatith BeaclState Park.
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Respondents were asked several additional questions about their satisféttiSBouth Beach

State Park i ncluding this park’ s natur al environm
were also asked how likely they would return to this state park. Txbkhows high user
satisfaction with thenaturalenvironment 95%), and thefacilities and services9(%). Day and

overnight users were similar in their satisfactionhwitt he par k'’ s f awgsers i ti es
(91%) were significantly less satisfied thedayusers 96%) with the natural environmetatt this

park. Approximately 81% of overnight users were satisfied with camping fees at thelpark.

total, 91% of respondents said they were likely to return to this park in the future, with day users

(93%) slightly more likely than overnight users to retu8d%).

Table22. Comparison of day and overnight user likelihood of returning and satisfaction with the park fees, facilities,
and environment

User Group Effect
size

Day Users Overnight Users Total® x’value pvalue Phi (f)

Satisfaction with natural environmeht 96 91 95 13.42 .009 .02

Satisfaction with facilities and servict 91 90 91 5.72 221 .08

Satisfaction with fee paity - 81 - - - -

Likelihood of returnind 93 84 91 17.20 <.001 15

& Cell entries in this column based on data weighted by population proportions to represent total population of all park users.

bcel | entries are percentages (%) of wusers who rated the cha
¢ Cellentriesar e percentages (%) of users who said they were “Ilikel)

Encounters, Norms, and CrowdingThe concepts of reported encounters, perceived crowding,
and norms (i.e., maximum acceptance or tolerance) tepaived considerable attention in the
recreation literatureReported encounterdescribe a subjective count of the number of other
people that an individual remembers observing in an &exeived crowdings a subjective

and negative evaluation thdiig reported number of encounters or people observed in an area is

too many. Understanding users reported encou
reveal maximum acceptable or tolerable use levels, or an understanding of how use should be
mana@d and monitoredNormsoffer a theoretical and applied basis to help address these issues.
Norms are standards that individuals use for evaluating activities, environments, or management
strategies as good or bad, better or worse, and they help to alhdfypeople believe conditions

shouldor should not beResearch suggests that when users perceived an area to be crowded,
they likely encountered more than their maximum acceptance (i.e., their norm) of impacts (e.g.,

use levels) for the particular setji (Manning, 2010; Needham & Rollins, 2009).
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Table23. Comparison of day and overnight user encounters, norms, and crowding

User Group Effect size
Day Users Overnight Users Total® tvalue pvalue Mob
Encounters with other people 56.41 125.00 65.45 10.00 <.001 .35
Perception of crowding 2.76 4.40 3.04 10.99 <.001 .34
Maximum tolerance for encountering 126.76 108.54 12591 065 520 07

other people (nornf)

& Cell entries in this column based on data weighted by population proportions to represent total population of all park users.
bcel | entries are mean numbers of peopl e50sModerl00. encountered

¢ Cell enties are means on 9 point crowding scale-8f1 “ not at a-#1 “st owledy7 ¢ onooRddeerda’t etloy 5
crowde-8” “ert Be mel yanci3dodd =1d Pefcentteoddeds2% (426 Day Users, 7 Overnight).

4 Cell entries are mean maximum numbers of people that users would accept seeing / encountering. Median = 100, Mode = 100.

Table 23shows that, on average, park users encountered approxitdatetyer people on their

visit at South BeaclState Parkbut would be willing to accept encountering a maximum of
approximately126 other users. Overnight users encountered significantly more peadpte (

125.00 than day usersM = 56.41), but overnight users would accept seeing slightly fewer

people M = 108.59 than day usersN| = 126.7§. On average, both day users and overnight

users felt slightly crowded, but overnight users felt significantly more crova®;of all park

users felt some degree of crowding on their visit, Wi## of day users feeling crowdeddn

74% of overnight users feeling crowded. According to Shelby, Vaske, and Heberlein (1989) and
Vaske and Shelby (2008), these results suggest that crowding at the day use areas can be
considered “low normal” where acaeenptdikelytwi spl ac
exist at this time. Crowding at the overnight use areas, howewer, is “ mor e t han capa
may soon or already exceed social carrying capacity, indicating more studies may be needed to

allow management to preserve experiences.

To estimate whether there are potential social carrying capacity problems at a recreation site, it is
also important to examine relationships among encounters, norms, and crowding. In particular, it
is important to determine what proportion of users is erteoung more people than they would
tolerate at a site (i.e., their norm). Research has shown that when recreationists encounter more
people than they believe are acceptable (i.e., their norm), they feel more crowded compared to
those who encounter less ththey would accept (Needham, Rollins, & Wood, 2004; Vaske &
Donnelly, 2002). If many users are encountering more people than they feel are acceptable,

management may need to address social capacity related issues (e.g., quotas, zoning).
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Table 24. Relatinships among encounters and norms

Reported encounters
compared to norrfi

% Fewer % More
encounters encounters

Day Users 77 23
Overnight Users 26 74
Total® 75 25

& Percent of users who encountered either fewer than or more
thantheir norm (minimum acceptable condition).

® Cell entries based on data weighted by population proportions
to represent total population of all park users.

Table 24 shows relationships among encountanslnormsat South BeactState Parkin total,

75% of all users reported encountering fewer people than their norm;28ftyencountered

more than their maximum tolerance. Crowding scores were significantly higher for users
reporting more encounters than their norm. Most day ugé¥s)(did not encountemore people

than they would tolerate, but4% of overnight users did encounter more people than their
maximum acceptance. Taken together, these results suggest that crowding among day users was
reasonably low and most of these users were not encountedreg paeople than they would
tolerate, but the majority of overnight users felt crowded and a large proportion were already

encountering more people than they would tolerate in the overnight use areas.

Section SummaryTaken together, results in this sectghowed that:

1 Users considered the most important characteristics at this park wabseétsce of litter
(97%), cleanliness (e.g., lawn care, lack of graffiti; 96%), cleanliness of toilets (95%),
courteousness of park staff (89%), number of toilets /rbaths (87%), and personal
safety (86%).The least important attributes welailities for groups to gather (44%),
number of information / education programs or materials (47%), ease of movement or
access (e.g., wheelchair, elderly, stroller; 50%), andtiadity of information / education
(51%) Day users consideregdarking, signs with directions to the park, ease of
movement, and group facilitige be more important. Overnight users considgyaxk
and restroom cleanlingspresence and courteousnessstaff, and safety to be more

important. Almost all (95%) overnight users considered comfort of campsites to be
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important, 93% believed that a good value for the fee paid at the park was important, and

89% believed that shading provided by trees and sthactures was important.

1 Overall satisfaction among users was extremely higl)6s were satisfied with the
hi ghest proporti on o f570)sUsarssverd mastrsggisfiedwehr y s a
the park’”s cl eanl i ness velofséety (90%)bnsirebercaed o f |
cleanliness of bathrooms (89% to 83%), courteousness of staff (87%), and parking
(87%). Users were least satisfied with the amount and quality of educational information
(both 54%), facilities for groups to gather (60%)formation aboutconditions and
hazards (61%), and ease of movement (e.g., wheelchair, stroller; Ba%ousers were
more satisfied witlthe parking for vehicleand facilities for groups to gather, whereas
overnight users were more satisfied with the amusness and presence of staff,
cleanliness of toilets / bathrooms, signs with directions in the park, condition and number
of park trails, information about hazards, and the amount of educational information
Overnight users were also satisfied wtlk @omfort of campsites (88%), the value for fee
paid at the park (84%), and shading provided by trees (82%). Most respondents (91%)
said they were likely to return to this park in the future

1 An Importance— Performance analysis showed tladinost all attribtes were in the
“keep up the good work” quadrant, I ndi cat

doing a good job managing conditions and experiences at South Beach State Park.

1 Crowding among day users was reasonably low and most of these usersotvere n
encountering more people than they would tolerate, but the majority of overnight users
felt crowded {4%) and a large proportion were already encountering more people than
they would tolerate i n74%)hThis suggests thatowdinge r ni g h
at the overnight use area i s at “more tha
social carrying capacity, indicating more studies may be needed to allow management to

preserve experiences.
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Attitudes about Management Strategies

Several items in the questionnaires examined user attitudes about possible management
strategies afouth Beaclbtate ParkUsers were asked, for example, the extent they opposed or
supported several potential new strategies for this park. Pald@ows that the most strongly
supported strategies were to provide mopportunities at the park for viewing wildlife (71%),

more recycling containers (73%more trash cans (64%jore hking opportunities (62%)nore
chances for escaping crowds of peo($1%), provide more information / education (55%), and
require that dogs are kept on leash (54%he least supported strategies wereldse park to all
recreation activities (6%), limit the number of people allowed per day (19%), provide
downloadablemobile phone applications (26%), limit the number of large groups allowed
(29%), more programs led by rangers (35%), and provide wireless internet access in the park
(37%).

Day users were significantly more supportivepodviding more recycling containeesnd trash

cans, providing more information and education, restore the park to historical conditions, not
changing anything, and providing more group picnic areas and enclosed sfietdes 25.
Overnight users were more supportiveauiring dogs bedpt on a leash at all times, providing
wireless internet access in the park, and limiting the number of large groups and people allowed
in the park.Overnight users were also asked to rate their suppdivefadditional strategies
specifically related tdodging and camping in the park, and the majority of these users only
supported adding more space betweesamites (65%), and providing campsites
accommodating both RV and tent camping (63%)ey were least supportive ofore walk in
campsites (17%), m group camping sites (19%), and more tent camping in campgrounds
(28%).
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Table25. Comparison of day and overnight user attitudes about management at the park

User Groug' Effect size
Day Users Overnight Users Total® )value pvalue Phi )

More recycling containers 75 58 71 28.27 <.001 .19
More opportunities for viewing wildlife 73 65 71 7.58 .056 A1
More trash cans 65 58 64 19.25 .001 .16
More opportunities for hiking 63 57 62 6.41 A71 .10
More opportunities for escaping crowds 61 63 61 0.69 .876 .03
More info / education (nature, history) 57 45 55 24.60 <.001 .19
Better maintenance / upkeep of facilities 54 43 52 8.02 .091 A1
Restore to historical conditions 54 40 51 2203 <.001 .18
Do not change anything / keep as is 54 32 49 41.75 <.001 .24
More group picnic areas 54 21 47 87.42 <.001 .36
Require dogs be kept on leash at all times 51 66 54 19.60 .001 A7
Natural buffers block view of development 51 62 53 8.57 .073 A1
More enclosed shelters 46 27 42 26.67 <.001 .20
More paved trails 44 48 45 4.82 .306 .09
Make park more pet friendly 42 38 41 4.17 .383 .08
More programs led by rangers 36 32 35 5.14 273 .09
Wireless internet access in park 31 60 37 59.78 <.001 .29
Limit the number of large groups allowed 26 41 29 30.10 <.001 21
Downloadable mobile phone applications 26 27 26 15.12 .004 A5
Limit number of people allowed per day 16 32 19 92.10 <.001 37
Close park to all recreation/tourism activiti 7 4 6 9.34 .053 A2
More space between campsifes -- 65 -- -- -- --
Campsites with both RV and tent campfng -- 63 -- -- -- --
More tent camping in campgrounds -- 28 -- -- -- --
More group camping areés -- 19 -- -- -- --
More walk in / cart in campsités -- 17 -- -- -- --
aCel | entries are percentages (%) of users whose response wa

b Cell entries in this column based on data weighted by population proportions to represent total population of all park users.
¢ Only asked in questionnais of overnight users, not day users.

Overnight users were also asked several questions about the Oregon State Parks reservation
systems. First, these users were asked what reservation systems they used for their most recent
overnight trip toSouth Beaclstate ParkTable B shows tha?78% of overnight users reserved

their visit using the internet reservation systéf¥% used the telephone reservation system, and

7% had someone else make the reservation. Second, users were asked to report theirrsatisfactio
with the reservation system, which was high v&&b satisfied and onl§1% not satisfied

(Table®) . I n addition, the highesti4sgr oportion of
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Table &. Overnight user reactions to the reservation syste

Type ofreservation system used

Internet reservation system 78
Telephone reservation system 15
Did not make the reservation 7
Satisfaction with reservation systen
Very Satisfied 45
Satisfied 43
Dissatisfied or Neutral 11
! Cell entries are percentages (%) unless specified as means
averages

Section SummaryTaken together, results in this section showed that:

1 Users most strongly supported management strategies that would provide more
opportunities at the park for viewingildlife (71%), more recycling containers (7)1%
more trash cans (64%imore hking opportunities (62%)more chances for escaping
crowds of people (61%), provide more information / education (55%), and require that
dogs are kept on leash (54%). The leagtported strategies were to close park to all
recreation activities (6%), limit the number of people allowed per day (19%), provide
downloadable mobile phone applications (26%), limit the number of large groups
allowed (29%), more programs led by rangéd5%), and provide wireless internet
access in the park (37%). Day users were more supportive of providing more recycling
containers and trash cans, providing more information and education, restore the park to
historical conditions, not changing anythjrand providing more group picnic areas and
enclosed shelters. Overnight users were more supportive of requiring dogs be kept on a
leash at all times, providing wireless internet access in the park, and limiting the number
of large groups and people allodvimn the park.

1 A majority of overnight users only supportedlding more space betweeamsites
(65%), and providing campsites accommodating both RV and tent camping (63%). They
were least supportive of more walkaamgsites (17%), more group camping si{@9%),

and more tent camping in campgrounds (28%)

1 In total, 78% of overnight users reserved their park visit on the internet reservation
system,15% used the telephone reservation system,7&dad someone else make the

reservation. Satisfaction withe reservation system was high 88% were satisfied and
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only11% wer e not satisfied, and the highest
sati A%.ed” (

Sociodemographic Characteristics of Users

Table27 shows demographic characteristics of users. There were a few more fetéa)dHan

male @) users atSouth BeachState Park and there were no statistically significant
differences in proportions of males and females between day and overnight useasefidge

age of respondents w45 years old, and the largest proportions of users were 50 to 59 years old
(23%) and30 to 39 years old Z2%). The aerage ageof overnight usersM = 50) was
significantlyhigherthan dayusers(M = 44). Almost all respondents were white (i.e., Caucasian;
88%) with few Hispanic / Latinos (5%), Asians (3%), American Indians (1%), Native Hawaiians
(1%), and Blacks / African Americans (< 1%)here was a significant difference in ethnicity
between day andvernight users with more Caucasians in overnight areas (94%) than in day use

areas (87%), and more Latino’s in Tdhagveragee ar e
annual household income before tagésespondents wa$8,00Q and the largest pportion of

users had incomesom $30,000 to $49,999 (23%) and $50,000 to $69,999 (1&4s)tors to

South Beaclttate Parkare generally wealthier than the Oregon population at large (Oregon
median householthcomein 2010 was $1,994). Average householsthcomewas significantly

greater in overnight user households ($75,600) than in day user households ($5®)6@0kr,

out of state visitors tended to have even higher household incomes3%ithrecording an

income of $90,0000r greater Almost all users(97%) considered English as the primary

language in their homes.



Visitor Survey of Dayise and Overnight Visitors at South Beach State Park 33

Table27. Comparison of day and overnight user demographic characteristics

User Groug' xeort Effect size
Day Users Overnight Users Total® value pvalue forry

Gender 5.05 .025 .08
Female 49 58 51
Male 51 42 49
Age 121.32 <.001 .39
Less than 20 years old 3 <1 3
20-29 years 15 4 13
30-39 years 23 17 22
40—-49 years 20 29 21
50-59 years 23 25 23
60— 69 years 13 20 15
70—79 years 2 4 3
80+ years old <1 0 <1
Average age (mean years) 44 50 45 5.53 <.001 .21
Householdmcome(before taxes) 48.42 <.001 .28
Less than $10,000 8 2 7
$10,000-$29,999 14 6 12
$30,000-$49,999 25 14 23
$50,000- $69,999 18 19 18
$70,000-$89,999 14 20 15
$90,000-$109,999 8 15 10
$110,000-$129,999 5 8 5
$130,000- $149,999 2 7 3
$150,000- $169,999 2 4 3
$170,000 or more 4 6 5
Average income (mean dollars) 53,600 75,600 58,000 5.88 <.001 .23
Ethnicity 30.57 <.001 .20
White (Caucasian) 87 94 88
Black / African American <1 1 <1
Hispanic / Latino 6 1 5
Asian 3 2 3
American Indian / Alaska Native 2 0 1
Native Hawaiian or Pac Islander 1 0 1
Other 2 2 2
Language spoken most often at hom 7.49 .020 .10
English 96 99 97
Spanish 2 <1 2
Other 2 1

& Cell entries arpercentages (%) unless specified as means or averages.
® Cell entries in this column based on data weighted by population proportions to represent total population of all park users.
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Table 28 shows that72% of users lived in Oregori,0% resided in Washgton State, an&%

were fom California. Among visitors25% resided in the Willamette Valley region of Oregon,
(http://www.guidetooregon.com/regions/map.htn@3% resided in the Portland Metro region,

6% lived in theCoastal region, 3% lived in the Soeth region, 2% lived in the Central region,

2% lived in the Eastern region, and less than 1% lived in the Mt. Hood / Gorge régen.
largest percentage of overnight users was from out of state (33%) followed by the Portland
Metro region (27%)whereas dga users were primarily from the Willamette Valley (35%) or
from another state (29%A vast majority ofall day users lived in Orego@%%), Washington

State 8%), or California $%). Fewer overnight users resided in Oregor?q), whereas more

lived elsewlere such as Washington Stat@%), British Columbia, Canada (9%), a@lifornia
(5%).

Table28. Respondent location of residence

Day Users (%) Overnight Users (%) Total (%)®

Country

USA 99 89 97

Canada 1 10 3
State

Oregon’ 75 57 72

Washington 8 17 10

California 5 5 5

British Columbia (Canada) 1 9 3

Idaho 3 4 3

Other 8 8 8

2 Cell entries in this column based on data weighted by population proportions to represent total population of all park users.

® In total, 25% of parkisers resided in the Willamette Valley region of Oregofi 28sided in the Ptand Metro region6%
lived in the coastal region, 3% lived in the Southern region, 2% lived in the Central region, 2% lived in the Easteamckegion,
less than 1%ived in the Mt. Hood / Gorge regiorThe largest percentage of overnight users was dnatnof state (33%)
followed bythe Portland Metro regior2{%), whereas day users wegnémarily from the Willamette Valley (35%) or from

another state (29%).
Table29 shows thaB6% of users said that nobody in their group had a disability, whé&8as
had at least one group member with a disabilityerewere no differences between day and
overnight usersvith disabilities Of those who had a disability, the most ecoom was associated

with walking @% of park users), whil8% had a hearing disability, 2% had learning disabilities,
and1% had impaired sight.
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Table29. Comparison of day and overnight udésabilities

User Groug NG Effect size
Day Users Overnight Users Total® value pvalue f
Disability in group 0.27 .604 .02
No 85 87 86
Yes 15 13 15

& Cell entries are percentages (%).
® Cell entries in this column based on data weighted by population proportions to represent total population of all park users.
¢ Types of disabities: walking = 9%, hearing =98, learning =2%, sight =1%, other = 2%

Section SummaryTaken togethergsults in this section showed that:

1
1

There were a few more fema&lo) than male49%) users at this park.

The average age of users was approximatBlyears old, and the largest proportions of
users were 50 to 59 years old (23%) &0dto 39 years old Z2%). The average age of
overnight usersM = 50) was significantly greater than day uséts=(44).

The average annual household income before taxes of respondents8yafX)&nd the
largest proportion of users had incomes 80,800 to #9,999 (23%) andh50,000 to
$69,999 18%). Visitors to South BeachState Parkare generally wealthier than the
Oregon population at large (Oregon median income household incor®@lth was
$51,9934. Average household income was significantly greater in overnight user
housholds ($75,600) than in day user households ($53,600).

Almost all respondents were white (i.e., Caucas&B¥) with few Hispanic / Latinos

(5%), Asians (3%), American Indians (1%), Native Hawaiians (1%), and Blacks / African
Americans (< 1%).There was a significant difference in ethnicity between day and
overnight users with more Caucasians in overnight areas (94%) than in day use areas

(87%), and more Latino’s in day use areas

Almost all respondents9{%) oonsidered English as their primary language in their

homes.

Over72% of users lived in Oregoi(% resided in Washington State, &% were from
California. Among park user25% of park users resided in the Willamette Valley region
of Oregon, 23% resided in the Portland Metro region, 6% lived i€tastal region, 3%
lived in the Southern region, 2% lived in the Central region, 2% lived in the Eastern
region, and less than 1hwed in the Mt. Hood / Gorge regioithe largest percentage of

overnight users was from out of state (33%) followed by the Portland Metro region
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(27%), whereas day users were primarily from the Willamette Valley (35%) or from
another state (29%AImostall day users lived in Oregofi%), Washington State (8%),

or California (5%).Fewer overnight users were from Oregbii%), whereas more lived
elsewhere such aashington State (17%), British Columbia (9%), and California (5%)

1 In total, 86% of park uses said that nobody in their group had a disability, whet&&s
had at least one group member with a disability. Of those who had a disability, the most
common was associated with walkit@% of park users), while 3% had a hearing
disability, 2% had leaing disabilities, and 1% had impaired sight.

RECOMMENDATI ONS

Management Recommendations

Based on these results from surveys of day and overnight users, the following recommendations,

in no particular order, are proposed for manageme8bath BeaclStatePark

1 Almost all day and overnight users traveled to this park in their own vehicles (86%), so

adequate parking is important and should be considered in planning and management.

1 The average number of visitors per vehicle for South Beach State Padseldgitors
(3.09) was lower than the current FMS assumption of 4.0 visitors per vehicle. Park
managers may want to use this updated figure in futuraig@yisitation calculations for

the park.

1 Approximately one third of users (34%) brought dogs with theethis park, so it will be
important to ensure adequate facilities to accommodate dogs and their owners (e.g., pick
up bags, signs specifying regulations or restrictions), especially in the overnight camping
areas because more overnight users brought (kf$%). Managers may also want to
consider examining enforcement of existing pet regulations in the park, given that 54% of
users supported requiring dogs be on leash at all times and only 41% supported making

the park more pet friendly.

1 Almost all users (8%) were satisfied with their experiences and the conditions at this
park. Satisfaction, however, was consistently lower for the amount and quality of

information and education materials and programs (both 54%), facilities for groups to
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gather (60%), anchformation about conditions and hazards (61%). Managers may wish

to evaluate these services to users to ensure they are meeting visitor needs.

1 Users were also somewhat less satisfied with the ease of movement and access around the
park (e.g., wheelchairtrsller, elderly; 62%). Given that over 19% of park visitors were
over the age of 60 and 15% of users had disabilities (9% with disabilities related to
walking), managers may want to consider evaluating access throughout the park and

perhaps even obtainirggcurrent ADA or related audit.

1 Approximately 74% of overnight users felt crowded at the park, and 74% of these users
encountered more people than their maximum tolerance limit. These results suggest that
crowding at the over mi gchatp awcsi e ydr, e aa nids meaty *“
exceed social carrying capacity, indicating more studies may be needed to allow
management to preserve experiences. Monitoring and management of park use levels is
needed, especially given that 61% supported the poovisi more opportunities for
escaping crowds.

1 Over 51% of users did not support leaving the park as it is and not changing anything.
Users most strongly supported strategies designed to provide more opportunities at the
park for viewing wildlife (71%), mar recycling containers (71%), more trash cans
(64%), more hking opportunities (62%)more chances for escapicgowds of people
(61%), more information / education (55%), and require that dogs are kept on leash
(54%). A majority of overnight users alsopgported adding more space between sites
(65%), and providing campsites accommodating both RV and tent camping (63%).

Managers may want to consider some or all of these strategies.

1 The visitor spending analysis showed that-faral overnight visitor partgpending was
substantial, with the highest percentag@43 reporting spending $158850 on their trip
(within 30 miles of the park). Most visitors reported spending some money on gasoline
and oil, restaurants and bars, @mndceries A more extensive vigr spending analysis of
this data set is being conducted by Oregon State University (OSU) and will be available
in a separate report. Park managers may want to use the OSU report findings to help
inform local community leaders about the positive impacBoiith BeaclState Park

visitor spending on the local economies.
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1 The largest proportion of users (56%) depended on official internet websites as the first
primary source of obtaining information about state parks such as South Beach State
Park, and the marity of overnight users (78%) reserved their spot at this park using the
online / internet reservation system. Given these findings, it is imperative for staff to
ensure that agency and park internet websites are easy to navigate, up to date, and

providecomprehensive information.

1 Almost all park visitors (¥%) were able to find the information they needed when
planning their visit toSouth Beaclttate Park. However, some visitoB94) were not
able to find all information needed. The most popular infolmnaheeded wadbetter
online maps of the park (e.g., group sites, overnight area, trails); photographs or
descriptions of each RV space and campsite online to decide on the best spot; information
regarding whether campers need to palay-usefee; the phgical street address of the

park; WtFi availability; conditions for handicapped; and rules for metal detecting.

1 The demographic analysis shows that there were more Hispanic day users (6%) than
Hispanic overnight usersl%) at South BeachState Park. Giverthat the Hispanic
population is the fastest growing ethnic group in the state, park managers might consider

enacting strategies intended to increase Hispanic campBwutt BeaclState Park.

1 Users provided 540 verbatim open ended positive commentsc@ifinents, 4 pages)
and negative comments and suggestions for improvement of South Beach State Park (408
comments, 13 pages). Many comments may provide insights for future planning and
management. The most common concerns involved: (a) lack of garbage et
bins, and dog waste bags around the park; (bleafh dogs, noise from barking dogs,
and owners not picking up after dogs, especially in ovbtragea; (c) lack of privacy
between campsites (desire for more vegetation, and larger sites)dégdjra for more
dump stations (at each site or within the campground); (e) difficulty maneuvering RV
through overnight area (parking pads at bad angles, low lying branches, speed bumps); (f)
ot her campers (noi sy, wal ki orgwvded mrovemighh ot he
area; (h)rovidea surf webcam; (i) burrs/stickers in the grass; (j) need more bike / hiking
trails; (k) easier access to the beach in the day use area, including ADA access; (I) more
restroomfacilities; (m) provide bags of ice fosale and (n) a quicker check in process.
Many of these comments may provide useful insights for future planning and

management.
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APPENDIX A: OPEN-ENDED COMMENTS

Positive Comments

T
T
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Love it.

We have been taking a group vacation with 3 other couples to South Beach for 24 years
and have alwag/found the experience to be relaxing and enjoyable. Thanks very much
for the great job you do at South Beach.

Visit was amazing. Keep up the great job. Especially in these economic times.

Awe s ome. Don’t change a thing.

We enjoyed South Beach very mucbsdite not being here in more than 10 years and
will return.

Beautiful park.

Continue keeping it clean and friendly.

Continue to povide safety and cleanlinesghe hose for washing sand off is really great

so definitely keep that.

Day use area of padccommodates a lot of people easily on beach.

Do not improve, preserve what is there.

Great beach.

Doing a great job. Keep it up.

The trip was very relaxing and we enjoyed our stay very much.

Everything is fine the way it is.

Fine as is.

Great park.

A complement: Our campsite was not accessible with our 25 ft. travel trailer. The
registration desk was very helpful in providing a new site we could actually access.
Another compliment: The campground host "Frank" is fantastic. He's been there 4 years
ard | expect to see him next year. He's great. The hosts at South Beach seem to be well
managed.

It was just right for our family reunion. We'll be back. Thank you.

| used the group tent site #2 and | loved the amount of room for the whole group. We
loved it.

| like it as is.

| like itasitis

| like it just the way it is.

| love it just the way it is, and so do my kids. Thank you.

| want to give a big thumbs up on how quickly the water was fixed when the restrooms
and showers lost water pressure. ljiat it great how fast that issue was handled.

We enjoyed our trip very much.

| really enjoyed that you added a lot more campsites in the back of the old camping area.
| was very impressed with my first trip to South Beach because your rangers patelled th
park often and made people keep their dogs on leashes.

It is a great park. We really enjoyed all of the hospitality from your hosts and the camp
programs.

It is a great park.

It is a great park.

It is already very nice.
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It is good.

It is great as it is.

It was a very enjoyable stay. Thank you.

We really like that the State Park had full power and water hook up.

We loved that we could bring our dog and also all the paved bike trails. We thought that
South Beach was a very quiet family friendly park anyed the welcome center and

the coffee in the morning and the staff and hosts and the book trading and game lending.
It was very nice.

It seemed very well run and very clean. We would come back if we were in the area
again and would recommend itfteends if they asked.

It's a great park.

It's all good.

It's fine as is.

It's great.

Its great ocean access & long expanse of clean beach is great.

It's great.

It's our favorite state park.

It's perfect.

It's wonderful here.

Just keep upgwhéatthoonokretdeigreat jJjust the
Just wanted to say how much we enjoyed this park. It has been the best yet! We loved the
ranger | ed hikes and kayak tours. I haven
before and we loved it.

Thank you! love it here.

Oregon does good job overall.

Keep it the same as it is.

Keep it up. This is a great park.

Love your garbage and recycling program.

Keep South Beach just the way it is. We love it. We visit it every year.

Keep up the good work.

Keep up the god work. You're doing great.

Keep up the routine maintenance and repairs. It is and has been a nice park. Just keep it
up as you have been doing. We enjoyed our stay.

Leave it as itis.

We still really like South Beach State Park.

Love access to winddglimg and kite boarding.

Love the new tent areas.

Love the park. Third summer visit.

Loved our stay there.

Loved our stay; campground hosts are wonderful and did a great job keeping our loop
tidy (loop E). Really appreciate their time and dedication. Engmger programs. We
home school and use these programs like field trips. Our kids love them. They are also
very proud junior rangers. Thank you for the lovely state parks. We love Washington but
prefer staying at Oregon State Parks.

We really enjoyed ouvisit. The staff was helpful and friendly. Washrooms were very
clean.

It was fantastic. Thank you.
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Thank you very much.

It is my favorite park on the Central Coast and | always stay there when | visit.
We stayed in yurt which was really great. Would dat tigain.

The trails and beach were awesome.

This was our favorite campground & beach along the Oregon coast.

Nice place.

No changes.

No comment, it's good the way it is.

No improvement need. We just do not want to see any of our beautiful Oregon Parks
close. Nor do we want a reduction in the number of Rangers and other personnel.
No improvements needed for us.

No recommendations. Great park.

None. | love this park.

Everything's great thanks.

It's great.
Leave it alone.
This is our famcomg.’ s favorite place t

Our visit was very enjoyable. Hosts and employees were amazing. Good job.
Outstanding park, beautiful and well organized.

Overall I think it's just perfect the way it is. It makes a great day trip from the Valley.
We appreciate having it hererfour beach fun. Thanks for keeping it open, clean &
accessible.

Thanks for a great trip.

Overall, we had a great time. Restrooms and showers were very nice.

Overall it was great.

Overall, we loved our first experience with South Beach.

We loved readinglaout where the shorelines used to be.

We love South Beach State Park and have been going for at least 8 years. Also our other
children come when they can with their families and our friends. We have recommended
the park to several friends and they love i

Overall a great experience.

Thanks for all you currently are doing. We're so fortunate to have a park like this within
driving distance.

Overall a great park.

Although we did not kayak, we loved the idea of the kayak tours that left from park.
Thebathrooms were so very clean all day and the whole week we were there.

Thank you. We love coming there.

The fresh H20 hose is a plus.

The personal at the park were most helpful and friendly. Including, or especially, at the
entrance station. And it wasvary crowded weekend. Thank you.

The playground had nice equipment.

The park was full, but well maintained and friendly.

Over all we had a wonderful time.

This has been my favorite beach for 30 years.

This is our favorite place to take our grandkids atipua
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1 This was my first experience at the park and | thought it was great .Withoutimerat
the park | couldn't make any suggestions for change. | had a great time.

1 We are satisfied with the park the way itis. Itis a very comfortable and enjoyakle p

1 We did enjoy the park very much.

1 We enjoy South Beach State Park because it is close to Newport.

1 We enjoyed our stay very much.

1 We enjoyed our visit. We appreciated the new area for just tent camping. We liked the
larger sites in this for more privacy

1 Keep up the good work.

1 We had a great trip. Thanks for keeping the bathrooms and showers clean and up to date.
We appreciated the clean campgrounds and wonderful staff who greeted us at the park
entrance. Thanks for all you do, National Park Servicesvanderful.

1 We had a nice relaxing time and it was great.

1 We have been coming to this park for many years and this is our favorite park.

1 We have stayed there the last 4 years and love it.

T We |like it just the way it i1s. That’'s why

1 Welove it here, thanks.

1 Welove it.

1 We love South Beach State Park.

1 We love South Beach.

1 We love the beach access bathrooms and water access.

1 We loved the park.

1 We very much enjoyed our 2 night stay in one of the park yurts.

1 We were very pleased with ostay at South Beach.

1 This was a very nice park.

1 We love your parks.

1 Wonderful experience.

1 South Beach has always been a favorite park of our family.

1 You don't need to improve anything. | love the way it is.

Negative Comments and / or Issues for Improvement

1 Signs need to be placed earlier on the highway. By the time | read them I've missed the
exit.

1 Improve offroad places for kids to ride bikes so they are not in the road all the time.

1 Bring back the store they used to have at the hospitality center s@auydauy ice on site.

1 Add a place to recycle those little propane bottles.

1 Update restroom facilities (and increase number).

1 It would be nice if you included information on the recycling options at the park so we
can presort items when we drop off our gage/recycling.

1 One set of speed bumps in the park is still a little high; our trailer hitch drags on it.

1 Pet friendly yurts.

1 Educate visitors about tsunami hazards. For example, what to do in case of earthquake,
evacuation routes, what is the differenedénieen a distant and local tsunami?

1 Adog park area.

1 A shuttle of some sort to get to the beach for those not able to walk very well.

1 A freshwater shower over a concrete slab at the restroom area.

1 A Kkiosk in front of overnight camping area would be nice.
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A store with ice and a few items would be nice.

More bike trails to go further outside the main highway would be nice.

A webcam that shows the surf at South Jetty.

Add day use showers for all board sport athletes.

Add more depositories for dog feces.

Add more yurts please.

Add recycling bins and update bathrooms.

Add sewer connections to campsites.

Additional dump stations to ease waits at checkout.

Address noise issues.

Allow bikes or wheelchairs to go all the way to the beach from the campground.

Allow more campsites to be available for short notice. Don't allow reservations be made
more than 2 months in advance.

Allow the trees to grow in between camp sites and trim the branches of the trees so they
do not hit your RV.

An ice machine would be very helpfior those of us who stay for 3 or more days and do
not want to venture outside the camp. Thank you.

At the beach have a place to wash off sand from feet/body closer to the parking area.
Ban small refrigerators and other electrical appliances outsidecdhgers. Ban
homemade fences in campsites as this is ugly to look at and makes me feel like I'm in a
trailer park.

Make trail better.

Bathroom upkeep needs some attention. In the loop we were in, in an inside circle, too
many tents had been allowed ame tvolume of people in these sites overflowed the
bathroom capacities.

There needs to be more availability at all Oregon State Parks forugrsve

Bathrooms did not have any ventilation and thus smelled really bad. Also would be
convenient to have moreilets.

Beach access for wheel chairs.

Beach access for wheel chairs/handicapped. More picnic tables please.

Better biking trails, they are very bumpy and not maintained.

Better control of others dogs.

Better info regarding specific yurts on the reseorasite.

Better privacy between campsites and turn off those darned electric service lights
between sites.

Better recycling facilities.

Better restrooms with more stalls.

More biking and hiking trails.

More secluded sites.

More play structures.

Wi-Fi.

Better tent sites.

Better toilets at jetty and fish cleaning station.

Bigger camp ground. | rented two spots and they seemed crowded.

Bike lanes alongside the campground roads or even off the road.

Provide dog poop bags. Too much poop all over. Fine dogisy
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By really monitoring the noise from people after 10:00pm. Our neighbors were so loud
and obnoxious. We will never stay there again.

Cable television.

Campsites are too close.

Limit the number of tents or specify sites that will allow multiple tents.

Campsites too close together.

Dogs on leash.

Can't do anything about the wind, but it was too cold and windy for us to enjoy the beach.
Charge a reasonable price for firewood.

Allow metal detecting in playground area.

Reduce camping fees.

Clean up dog pqm

Cleaner and more space between sites. The sites are way too close to each other and hard
to back into with a trailer.

Complimentary chocolates.

Slow traffic down.

Continue to maintain and perhaps expand paved hiking/bike trails. Add additional hiking
trails.

Provide Recycling cans.

Create better buffers between campsites. Also, please include newlgsttes on the
reservation website.

Create more natural barriers between campsites to improve privacy.

Crowded feeling relative to spaces between canes.

Burrs in grass were ruthless to gear and feet.

Campground was very large, full, and sites were close together. We would not choose to
camp here again for that reason.

Develop more RV spaces and improve privacy between spaces. Work on controlling
noise.

Too many people drive excessively and are unpleasant to be camping near.

Do not allow dogs. Especially barking dogs.

Ten pm night time should be enforced.

Dogs and dog poop is a problem. Need to have a way to make people do better with the
dogs.

Dog park. Add shelter. Drinking fountain.

Dogs off leash on bike trails are a real problem.

Easier beach access from the tent camping area.

Electrical service to overflow parking would be nice. We spent first night in over flow
with nothing.

Enforce cleamg up after your dog.

Trim back some of the trees, too hard to back in.

Enforce leash laws on pets.

Entrance registration was slow, and this was midweek.

Facility and maintenance and updates.

Fees for the campsite at the park were acceptable, howkbethe additional fee for the
contractor ($8 or $9) was a bit excessive.

91 Fine people for not picking up after dogs. Charge dog owners a usage fee.
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Return the fast cheek.

What is the point of making reservations only to be held up at the-ohelel&k?

The online map is inaccurate in showing the angle of entry into campsites. Sites were
never originally planned for today's RV.

Trim the tree's up above RV height.

Put in some sites with sewer and charge a little more.

If you're going to charge RV pagkices, provide the services accordingly.

Fix the bike trails, needs to be repaved.

Better privacy between campsites.

Food & drink vendors.

Frisbee golf course. More mountain biking trails. More fire pits in day use area.

Full hook up's or more dump stat& Took one and one half hour to dump holding tanks.
Never coming back and telling everyone never to go to South Beach. Been at South
Beach before and it keeps getting more busy.

Full hookups including sewer would be nice. Also, more dump stations. riehtoldump

as we left was horrible.

The new loops make no sense. Not enough restroom facilities (and too far to walk) for
the number of campsites that were created.

Full sewer hook ups.

Garbage removal.

Get sewer facilities and senior discounts.

Get moregarbage cans spread around the park.

The trees where so over hung it scratched our trailer. The spots are too tight and very
poorly designed and made us all mad. We will not be back.

Get rid of the mosquitos/bugs.

Get wireless. It is a must.

Have a loop tat does not allow pets.

This last visit was the first time we noted the bathrooms were not cleaned properly.

I'd like to see WAFi in the park.

Have full hookup.

Have sewer hookups for RVs.

Having more info to promote our natural environment and persuea#epto care.

Having to reserve 9 months to the day to get good spots is frustrating.

How about a restroom in section G.

Don’t understand how to reserve yurts.

| doubt I'd camp here again. I'm a car camper, and the vast numbers of large RVs and
close camsites with minimal screening between them left me feeling uncomfortable, and
was not a relaxing place to get out of the city.

Increase the number of peetendly yurts, consider a block of campsites that do not have
RV hookups (while still maintaining adeate walkin sites for cyclists), and increase
screening shrubs and trees to create privacy between campsites.

The only thing | would change is the fire wood. In Canada they charge one price for the
night for as much as you want.

| liked the park but ma&ye more bathrooms.

| loved the park but | was very uncomfortable with how visible we were to the neighbors
and how easily anyone passing by could see everything in our campsite.

The lack of trees and ground cover made me feel very exposed.
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Due to the laclof close access from the yurts to the restrooms, we had people walking
through our site at all hours.

When we arrived, there was a sign offering camping for $6 less a night but we weren't
given the discounted rate since we already paid when | made theatizse

The size, number, and aggressiveness of your mosquitos.

| only wish that your camp grounds had "full" hookups for RV's. | would pay more per
day to have a sewer connection in my camp site.

| would like to have had more privacy in the camping @ a place to let the dogs off
their leashes.

| would like to see better group camping sites for large groups. | also like to backpack
and would like to see some facilities in this area for that type of activity.

| would like to see more secludedmpsites. | felt we were in the open and everyone
could see what we were doing in our site. We prefer privacy.

If you have the money, the bathrooms could be updated, but they aren't bad.

Important to keep the paved trails in good condition for biking.

The large groups that come from schools churches etc. and the noise levels of that many
people in a concentrated area are loud.

Better beach accessibility for the handicapped or elderly.

Improve the men's restrooms.

Move the waste water areas further awayfrcamp sites.

The lady who checked us in put an incorrect date on our window tag and when we
brought it to their attention the next day were treated rudely. We will not be back.

Indoor swimming pool.

Enforce quiet time.

Maintain the natural shrubbery, teathe lawns and do a little more trimming of the grass

in the campsites.

| will never return during the summer months due to the number of people using the park
at that time. 1 will return in the Fall or Spring.

In the lawn there were lots of plants thHaad little stickers all over them. They got
everywhere and it made the camping trip less enjoyable.

It was frustrating that there were no showers in the group camp area.

Busy, but we went in the middle of summer so that is to be expected.

It would be nie to have another playground and more privacy/room in between
campsites. On the hot days, a little more shade would have been nice.

It would be really nice if there were two fee schedules; one for residents and a higher fee
for nonresidents.

Keep dogs frm pooping on beach (bring your own bags). More reminders about cleaning
up after yourself.

Keep facilities updated. Enforce litter regulations.

Keep it clean.

Keep it open to camping and beach walking. Also keep it pet friendly.

Keep natural barriersebween campsites as much as possible.

Keep opening up tent only sites, but provide a little more cover between the sites.

Keep restroom and shower facilities clean. Make sure people pick up after their dogs.
Keep the park roads clear of vehicles parkechatp sites.

Keep up the vegetation between the camp sites as much as possible.

Larger and more private sites. The traffic on the loops is too busy with children.
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Larger speed bumps, especially near the new dirt road camping area.

Do not allow groups to usaultiple sites within main camp. While there a 100+ group
took over one loop and were very loud. Keep all rangers mobile

Less crowding. It was overwhelming in the loops, with people packed in so tight.

Also need trash cans & real toilets in all the loops

Less people and more space between campsites.

Quiet hours should be enforced and it would be nice if this included driving access in and
out of the park. When large RVs are entering the park at all hours of the night it is really
hard to get any sleep.

Less people and more nature. Buffers between motor homes, tent, and yurt campers.
Less people.

Limit camping groups to-8 people per site.

Limit the number of persons and tents per campsite.

Limit the number of pets in one campsite.

Remove the speed bumps.

Would like trash cans closer to the campsites.

Possible group sites for@ RV's together?

Lower the price on the wood bundles.

Pave the new loops.

Lower or grade the slope of sand as you enter/exit SBP.

Maintain clean facilities. Maintain free accesstie beaches.

Maintain it, organize volunteers.

Make 1/3 of all sites "first come first se
Convince people to clean up after their dogs and ban aggressive or barking dogs.

Trim brush and trees around campsites.

Make all the trails out to the beaalily paved all the way, instead of just the first one.

Make an off leash section for dogs.

Make campsites more private and larger.

Make it so that Oregonians who pay the taxes get priority reservation rights.

Make larger parking areas for these big RV's.

Make part of the park for noisy campers who like to talk loud, party, stay up late, etc.
Make people pick up their dog poop or fine them. Thanks.

Make sure the employees putting campers into campsites know which sites are designed
for what type of campe€e.g. tent, trailer, motor home).

E
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1 Make the mattresses in the yurts softer and more comfortable.

1 Make the speed bumps lower as we hit them with our trailer.

1T Making reservations is hard to do. I don’t
fee when cling is unexpected. | knew there would be one for reserving online so | called
and still had to pay the fee.

1 Many campers left trash for the rangers to pick up. I think they should be fined for this.

1 More garbage cans.

1 More ADA stuff for beach access, ahdndicap parking.

1 More bathrooms in the G loop area.

1 More beachcombing.

1 More camping sites for RVs.

1 More covered day use area.
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More trails to beach.

More distance between campsites and more trees that create privacy.

More dog poo bag dispensers andhraans along the trails to the beach for poo bag
deposit.

We would stay much longer if there were camp sites with sewer hook ups.

More doggie pick up bag stations and a doggie play area.

Pictures of sites on the internet.

More fire pits and tables.

Cheaer camp sites and more room for camping.

More focus on restoration of natural environment.

More foliage between campsites and photos of campsites like WA state parks has.
More full service sites and larger sites to provide easier access.

Trim trees betteso they won't damage RV when parking.

More garbage cans in park.

More handicap bathrooms, not family bathrooms.

More money for maintenance and removal of-native plants. Fund all state parks.
More places for BBQ’' s.

More natural barriers betweeampsites. The new loop is terrible for privacy.

More pet friendly. With waste disposal, leash attachments besides trees.

More picnic tables.

More picnic tables and more toilets for everybody.

More picnic tables.

Rinse off station away from sand.

Less mop on the grass.

Covered picnic shelter.

Restrooms need updating (no soap, no mirrors).

More plants, trees and grass.

More privacy between campsites.

Trash cans near each loop.

More privacy between spaces or less group activity ingronp areas athey are loud
and rude. All the spaces lack privacy.

The tables are rotting.

The fees are too high.

The bathroom is a bumpy uphill climb for a wheel chair.

Need garbage cans through the park.

More privacy for individual sites.

More privacy within each capsite.

Upgrade the shower facilities (private showers).

More room between camp sites.

More RV dump stations or campsite dumps for a full hookup.

More RV parking with space for the bumpouts.

More space between camp sites. Rules about camping in greebetveasn restrooms.
More space between campsites.

More space between campsites. More recycling and garbage containers throughout
campsite.
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More space between RV sites. More paved trails for bicycles. More showers in private

locked rooms.

More space betweesites and /or trees between.

Less people and more rules about unattended dogs and children. Quiet times enforced.

More rustic tent sites with no RV’'s all owe

More toilets at jetty.

More toilets in the park.

More toilets and men's washrooms.

More trails.

Lower dunes.

Boardwalks over dunes at north end and middle of park, not just the south end.

Larger sites with more buffers between sites.

Better signage on the ngoraved trails at north end of park.

More trees.

More vegetation between casies.

Better maintained beach trail.

More sites for first come first serve.

More vegetation.

Oregon parks need more watktent sites to improve privacy.

More yurts and more kayaking.

Mosquito control on paths to the beach.

My 8 year old daughter said dll...."it feels like we are camping at my school's

playground”. Sites were not secluded, not private, and felt very exposed. No concerns

with the people, just the lack of privacy.

In the handicap bathroom it would be nice to have bars to grasp orutalabe stall to

the bench.

My only suggestion would be to install stairs going down to the beach from the

interpretive trail.

Need ice machines or some sort of way to buy ice instead of having to go into town.

Need more cabins.

Need to expand the RV saptiump station.

Have more than one garbage station.

Need trash containers on paths for walking dogs.

Never allow munitions in the state Parks.

New urinals and trail maintenance.

South Beach State Park was crowded, but clean and safe.

For a regular campingip we'd want a lot more separation of campsites. But, if we come

back to the Newport area, chances are good we'd stay at South Beach State Park again.

1 One bathroom to cover the back 3 loops (E, F & G) is not acceptable. Too many people
sharing 3 sit dow stalls (men's room).

1 My wife had difficulty sleeping the first night because of the foghorn. Is there any way to
warn campers about that fact for those who don't handle that very well?

1 Our camp neighbors were rather loud. It's one of those situaticere wivouldn't want

to tell them to quiet down.

Beds in the yurts were uncomfortable, but nothing | couldn't live with.

Lots of litter on the playground.
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| would highly recommend more garbage cans around the playground.

Campsites very close together and moich room for a tent in an RV spot.

Mosquitoes were thick on walk through woods to beach.

Make the campsites a little further apart, or provide blocking vegetation in between so we

didn't feel like we were eating at our neighbors table.

1 Expand the recynig program. Maybe get the ‘junior' rangers involved in an educational
outreach.

1 | like ‘campfire programs' where | can learn something about the environment I'm
camping in.

1 1 was wondering why the new loop wasn't open during the peak time of year, arad why

space was taken up with a job shack when people were being turned away due to

capacity.

Park hosts in our area were not friendly and helpful.

A separate dog free area would be appreciated. Our area seemed like a dog park with

many barking dogs.

Perhapsvheelchair access to the beach.

Please advertise the activities you offer in advance or save some room for campers that

will be arriving later (i.e., kayak tour).

1 Please eliminate overhanging limbs from the longer camp spaces that accommodate

larger motohomes.

Please grow plants in between campsites to provide privacy.

Please make it easier to make reservations for kayaking at Beaver Creek State Park. |

had to make kayaking reservations separate from the camping reservation, but would

have preferred tmake them at the same time.

1 Please reprimand folks you see who do not pick up dog waste. Thank you park rangers

who pick up dog waste but this should not have to be one of your responsibilities.

Possibly make cement picnic tables.

Prioritize Oregon resideémeservations either by time or surcharge.

There needs to be more privacy between the road, walking trails, and campsites. The

campground was way too open and we fel't

walking by and looking into your site.

Prote¢ vegetation from large RV's.

Offer more guided kayak trips. The Beaver Creek trip was great, with a very informative

and enjoyable guide.

Provide garbage containers within each camping loop.

Provide more restroom and shower facilities in or near camping loops.

Encourage campground "hosts" to greet campers at least once daily. (We were not

contacted by a "host" at any time during ot/ stay.)

1 Provide group camping areas where tents avd &an camp together for a group with

mixed equipment.

Provide internet access and cleaner washroom facilities.

Provide more activities during the day for adults and kids.

Offer educational activities, or guided tours to talk about the history of the ,baadh

interesting things that have happened over the last decade. Have safety discussions and

when children pass give them a safety badge or patch they can keep. Perhaps brochures

or a little booklet of safety tips. Ask kids at the camp grounds whgtwoeld like to

see.
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Provide more beach access to wheelchair visitors. We specifically picked this
campground because of the handicapped accessibility, but we were very disappointed
with the lack of upkeep. We enjoy this park, but every time we go itseegats worse.
Would like to go back, but considering finding a new spot.

Provide more privacy for campsites.

Provide some campsites with flibokups.

More for the kids to do playground wise.

More biking trails.

Pick up dog poop along the trails.

Put n more dump stations.

Put in stations for dog owners to get bags and deposit dog waste in every loop.

Put more trash cans.

Put restrooms out by check in booth.

Put signs up saying how long the trails are and where they end up.

Put trash & recycling in moreonvenient places. Keep the bathrooms stocked better.

Put trash cans near the campsites, instead of one compactor.

Remove leash rule.

Renovate the rest rooms.

Repair a few things in the yurt and keep the bathroom supplies (toilet paper and paper
towels).

Reserve America does not allow you to add nights to your original reservation.
Additional fees apply and then you have to recheck in at the front office.

It would be nice to have a dog park fenced area, even if small, to get the dogs off the
leashes to pla Does not need to be fancy.

Security is nonexistent; massive theft took place during my visit.

Separate yurts and stop late night noise.

We had a really hard time backing in a trailer.

Trash/receptacles around the park would really be nice.

Sign theCopper Ridge trail a little better.

Soap in the restrooms.

Some camp sites could be angled better for backing into.

South Beach State Park felt like a really low budget KOA campground.

Where | think of a state park | think of privacy, peaceful, beautyd Indt get any of
these qualities from South Beach State Park. We will never return to this park.

Space campsites a bit further apart.

Spray for mosquitos on your paths.

Give more fire wood for the price & warn against buying fire wood from locals tHat sel
wet and hard to burn wood.

Reduce price for longer camping visits.

Provide trash pickup sites throughout the park.

Surf web cam.

The 40 mph zone on the highway should include the park entrance. It is often difficult to
turn left leaving the park.

The kathrooms constantly felt dirty.

Dogs should be allowed off leash within campsite area when accompanied by owner.
More bike trails would be nice.
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There should be many more bathrooms for the amount of campers.

The camp site that | wanted you said was nonppet the three nights and four day's |

was there, no one was in this site.

The camping spots were very close at this camp ground. That was the only thing that
bothered me.

The campsites are too close together.

The check in process was challenging.

The famale host in the information yurt was unfriendly and grumpy.

The shrubbery needs to be trimmed a little more to access site easier.

The lights in the bathroom come on too late in the evening.

The little sand burrs got in everyone's feet were a rude sewrpris

The new tent/smalRV loops are not as pleasant as the older parts.

The path from the new loops to the beach was long and unnecessarily meandering.

The showers were not working at the new tent/siR&llbathroom.

The trees could be pruned to make it gaego drive thru without scratching your trailer.

The Park Ranger was extremely rude to me when checking out early.

We had to watch our young children closely. There was some trash around playground
and some older kids were rough.

The rangers were rud&hey addressed me immediately in a rude manor for parking on
the bark. They also patrolled in trucks all night making numerous passes around while we
were trying to sleep.

The restrooms are ancient and need replacing with newer, more modern facilities.

The site we stayed in was abysmal. | had to erect a tarp vertically to create a physical
barrier to stop people going through our site to the playground and to create any
semblance of privacy.

The noise/people traffic level was the greatest of any parleves’er stayed in with the

only saving grace being it calmed down at dark. Not the experience we are used to at
state parks.

The tent sites should be separate from the camper/trailer sites. We felt isolated in our tent
area surrounded by several trailers.

There were 3 in our group and the sites that | reserved over the phone were very difficult
to park our RV's in due to trees and very narrow roads. Education needs to be provided to
the reservation system for large units and the sites that they will fit in.

There were a bunch of new camp sites that were not on the website, so we could not
reserve, so we ended up in an RV site even though we had only a tent. It would have been
nice to know about the new loops ahead of time, we would have rather campecin thos
sites.

Increase number of RV dump stations.

Charge half price for those who volunteer at Oregon Coast Aquarium and stay at South
Beach.

Fix the sites that flood after every rain. Some of the sites have very bad flooding.

Too much dog poop on the paththe beach.

Dog poo was unwelcome.

Trim bushes around the roadway for motors homes to back into spots in G circle.

Trash cans should be located in each loop along with recycling containers as well.

Trim trees at camp sites so that people don't scratch RV's

Upgrade the walking trails.
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Warm shower.

Warm showers for surfers.

Washington State has an excellent online interactive actual view of each campsite. One
can see exactly what each site looks like. This is very important to me.

We are trying to visit alOregon State parks. This one was a little too windy for us.
Perhaps when the trees are larger it would be a little more enjoyable for us.

The only thing that really bothered me was the amount of garbage lying around in the
pathways. There was a tremend amount of dog poo left on the path.

The older sites in the mixed tent and RV sections are way too close for comfortable tent
camping. Also having mixed tent and RV with the noise of the generators and equipment
is very disturbing.

There needs to be sigge at the water faucets by the camp sites that state "do not wash
dishes or bath here."

We thought the prices were a little high at $20 per night, and thought a price between $15
- 1$18 would be more in line.

Please keep all the parks open and if yoednt® enlarge them, please try to give some
elbow room to the sites, especially for the tenters.

We found the sound of the fog horn at the end of the spit annoying.

The only complaint we had, the people next to us left their dog in the trailer when they
left every day and it howled until they came home. A little annoying, but otherwise a
great time.

It is so expensive to cancel we probably won't reserve again and will try to camp at times
when we won't need reservations.

We are going to avoid pet friendiampgrounds from now on.

| do wish there were more bike trails.

| wish it were easier to get the number of sites/yurts we need. Having yurts in the vicinity
of the regular campsites is also very important.

One problem we have every year is that we caemget the same site for more than 4
nights.

We stay in the Yurts and my only complaint would be the beds are very uncomfortable.
More padding would be nice.

We just felt all the campsites were too small and too close together for the cost.

We like havingrees and brush between the campsites. We like the campfires to be in the
back to middle of the campsite instead of out front. Access to the hiking trail should not
be through someone’s campsite.

Would appreciate some full hoalp sites.

The biggest prolem we had was that there were so much dog feces around the park. It
might be a good idea to have more doggie bag dispensers around the park.

It is not a park | would visit by choice because the campsites are just too open to each
other.

A tent only loopat South Beach would be great for us.

| would not stay at this park again because it is too hard to get to the beach, which is our
main purpose of coming to Oregon.

When I call, | would like someone to be able to answer my questions.

When making reservatis make the fee good for the log on instead of each park.

Wi-Fi & cable.

Wi-Fi



Visitor Survey of Dayise and Overnight Visitors at South Beach State Park 55

= =4 =

= =4 =4

E

Wind protection. More picnic areas.

Work on stickers in grass areas.

Way too many unsupervised kids in horseshoe area all day screaming, running and
throwing sand. Many ballshtown into our tent and campsite. We will not stay in the
same area in the future.

Would be great to get more trash cans.

Would like to see a garbage/recycle area on the north side of the park as well.

Need to have disposal areas for dog poop bags thahame user friendly than at the
entrance to the park.

You can install a walkway up the berm and down the berm leading to the beach. Thank
you.

You can make the actual campsite more attractive and private. My family's biggest
disappointment was that it waery open with no privacy. That's a big deal to us.

You could make your dump station able to use form both sides instead of having to wait
in line so long to dump.

You need more RV sites with full hookups.

Yurts much too close with no barrier. Couidar neighbors inside at night. Also, the
first night heard police sirens in park on 3 separate occasions. Did not feel safe at all.
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APPENDIX B: QUESTIONNAIRES

Day Visitor Experiences and Perceptions
at South Beach State Park

Please Complete this Survey and Return it as Soon as Possible
Participation is Voluntary and Responses are Anonymous

Thank You for Your Participation

A Study Conducted Cooperatively by:

0SU

Nature

RISTORY Oregon State

Discovery UNIVERSITY
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We are conducting this survey to learn about your experiences at South Beach State Park. Your input is important apd will
assist managers improve your experiences at this Qade you have completed this survey, please return it as soon as
possible.

1. Before this trip, had you ever visited South Beach State Relnkék ONE)

c No
¢ Yes A ifyes, how many day trips have you made to this park in the past 12 mattiszumber) trip(s)
2. How many hours did you spend at South Beach Btateon this tripPwrite number) hour(s)

3. Please checdll recreation activities you did at South Beach State Park on thigctiggk ALL THAT APPLY)

A. Hiking or walking ¢ |. Scuba diving/ snorkeling ¢ Q. Crabbing
. Dog walking ¢ J. Kite flying ¢ R. Clam digging

. Running or jogging ¢ K. Sightseeing ¢ S Fishing

. Bicycling on trails ¢ L. Picnicking or barbecuing ¢ T. Boating (motor, canoe, kayak)
. Bicycling on local roads ¢ M. Camping ¢ U. Windsurfing

. Horseback riding ¢ N. Bird or wildlife watching ¢ V. Kiteboarding

. Beachcombing ¢ O. Visit nature/visitor center ¢ W. Rangetled program(s)

. Surfing/boogie boarding ¢ P. Swimming/ wading ¢ X. Other (write response)

O 0 o000 o0 o0
IO TMOQO®

4. From activities in Question 3 above, wilME primary activitydid you do at South Beach State Park on this trip?
(write a letter that matches your response)

Letter for primary activity

5. Which of the following best describes the purpose of your (rhEzk ONE)
Primarily for recreation-this park was my main destination

Primarily for recreatior- my main destination was NOT this park
Primarily for business, family, or othezasons- this park was a side trip
Some other reason

O O o0 o

6. About how far from your home did you travel to get to this péste number of miles) mile(s)

7. Overall, how dissatisfied or satisfied were you with ymerdl experienceat South Beach State Paicheck ONE)

¢ Very Dissatisfied c Dissatisfied ¢ Neither c Satisfied ¢ Very Satisfied

8. How dissatisfied or satisfied were you with tiz¢ural environmentat South Beach State Parfcheck ONE)
¢ Very Dissatisfied ¢ Dissatisfied ¢ Neither ¢ Satisfied ¢ Very Satisfied

9. How dissatisfied or satisfied were you with faeilities / servicesat South Beach State Paikheck ONE)

¢ Very Dissatisfied ¢ Dissatisfied ¢ Neither c Satisfied ¢ Very Satisfied

10. How unlikely or likely are you to return to South Beach State Park in the f(theeR ONE)
¢ Very Unlikely ¢ Unlikely ¢ Neither c Likely ¢ Very Likely
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11. Howimportantis it to you that each of the following is at South Beach State Rark® one number for EACH)

important Neither important
Overall cleanliness of park (e.g., graffiti, lawn care). 1 2 3 4 5
Number of toilets / bathrooms. 1 2 3 4 5
Cleanliness / conditions of toilets / bathrooms. 1 2 3 4 5
Absence of litter. 1 2 3 4 5
Presence of park rangers / personnel. 1 2 3 4 5
Courteousness of park rangers / personnel. 1 2 3 4 5
Number of park trails. 1 2 3 4 5
Condition / maintenance gfrk trails. 1 2 3 4 5
Ease of movement or access (e.g., wheelchair, elderly, baby sti 1 2 3 4 5
Facilities for groups to gather. 1 2 3 4 5
Variety of things to do. 1 2 3 4 5
Personal safety. 1 2 3 4 5
Number of information / education prograorsmaterials. 1 2 3 4 5
Quality of information / education programs or materials. 1 2 3 4 5
Information specifically about conditions or hazards in the park. 1 2 3 4 5
Signs about directions within the park. 1 2 3 4 5
Signs about directions to tipark. 1 2 3 4 5
Parking for vehicles. 1 2 3 4 5

12. Now, howdissatisfied or satisfiesvere you with the following at South Beach State Pé&k2le a number for EACH)

Dis\s{eeatrigfiec Dissatisfiec Neither Satisfied S;/ties?i/e d
Overall cleanlinessf park (e.g., graffiti, lawn care). 1 2 3 4 5
Number of toilets / bathrooms. 1 2 3 4 5
Cleanliness / conditions of toilets / bathrooms. 1 2 3 4 5
Absence of litter. 1 2 3 4 5
Presence of park rangers / personnel. 1 2 3 4 5
Courteousness of parkngers / personnel. 1 2 3 4 5
Number of park trails. 1 2 3 4 5
Condition / maintenance of park trails. 1 2 3 4 5
Ease of movement or access (e.g., wheelchair, elderly, strollet 1 2 3 4 5
Facilities for groups to gather. 1 2 3 4 5
Variety of thingsto do. 1 2 3 4 5
Personal safety. 1 2 3 4 5
Number of information / education programs or materials. 1 2 3 4 5
Quality of information / education programs or materials. 1 2 3 4 5
Information specifically about conditions or hazards in the park 1 2 3 4 5
Signs about directions within the park. 1 2 3 4 5
Signs about directions to the park. 1 2 3 4 5
Parking for vehicles. 1 2 3 4 5
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13. Approximately how many people did you see at South Beach State Park on tiigritip& number)

| saw about other people

14. To what extent did you feel crowded at South Beach State Park on th{sitigfg?a number)

1 2 3 4 5 6 7 8 9
Not at all Slightly Moderately Extremely
Crowded Crowded Crowded Crowded

15. What ighe maximum number of other people that you would tolerate seeing at South Beach State Park on a trip?
(write a number or check one of the other two responses)

It is OK to see as many as other visitors at this park
OR c¢ The rumber of people does not matter to me
¢ The number of people matters to me, but | cannot specify a number

16. Imagine that you were to visit South Beach State Park and see more people than you would tolerate seeing.
If this situation were to occur, holikely would you take each of the following actior(s#cle one number for EACH)

Very . . Very
| would .. Unlikely Untikely Likely  q oy
express my opinions to park mana 1 2 3 4
e x pny epn®ns to members of my group about the condition or situatic 1 2 3 4
express my opinions to other vis 1 2 3 4
express my opinions to friends o 1 2 3 4
. express my opinions by writing r 1 > 3 4
(e.g., internet review websites, blogs, newspaper editorial).
keep my opinions to myself. 1 2 3 4
a v peak dse times (weekends, holidays) or visit earlier or later in the day wt
- ’ e 1 2 3 4
fewer people are here to avoid this condition or situation.
come back to this park, but reco
. ) . 1 2 3 4
experience than | first believed.
. tell myself that there is nothin
. ) . o 1 2 3 4
S0 just try to enjoy the experience for what it is.
a c the gondition or situation by not doing anything about it. 1 2 3 4
never visit this park again beca 1 2 3 4

17.To what extent do you disagree or agree with each of the following staterfertE?one number for EACH statement)

git;gg?ga Disagree Neither Agree Sggrr;%ly
This park is very special to me. 1 2 3 4 5
This park is one of the best places for doing what | like to do. 1 2 3 4 5
| am very attached to this park. 1 2 3 4 5
| would notsubstitute any other area for doing what | do at this park 1 2 3 4 5
| identify strongly with this park. 1 2 3 4 5
No other place compares to this park. 1 2 3 4 5
| feel that this park means a lot to me. 1 2 3 4 5
| get more satisfaction out efsiting this park than any other. 1 2 3 4 5
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18.To what extent do yoappose or supportach of the following possible management actions at South Beach State Park?
(circle one number for EACH)

Sot;)%r:)qslg Oppose Neithe Support Sstlrjggglryi
Provide more opportunities for escaping crowds of people. 1 2 3 4 5
Provide more opportunities for viewing wildlife. 1 2 3 4 5
Provide more group picnic areas. 1 2 3 4 5
Provide more opportunities for hiking. 1 2 3 4 5
Provide more paved trails. 1 2 3 4 5
Provide more trash cans. 1 2 3 4 5
Provide more recycling containers. 1 2 3 4 5
Provide more information / education about nature, history, or archeolc 1 2 3 4 5
Provide more programs led by park rangers. 1 2 3 4 5
Provide wireless internaiccess within the park. 1 2 3 4 5
Provide downloadable mobile phone applications. 1 2 3 4 5
Provide more enclosed shelters. 1 2 3 4 5
Improve maintenance or upkeep of facilities / services. 1 2 3 4 5
Require all dogs be kept on leash at all times. 1 2 3 4 5
Make the park more pet friendly. 1 2 3 4 5
Provide natural buffers to block views of development outside the park 1 2 3 4 5
Restore it to historical conditions (e.g., replace-native with native plant 1 2 3 4 5
Limit the number of peoplallowed per day. 1 2 3 4 5
Limit the number of large groups allowed (e.g., no more thaRQlpeople) 1 2 3 4 5
Close this park to all recreation / tourism activities. 1 2 3 4 5
Do not change anything / keep things as they are now. 1 2 3 4 5
19. Including yourself, how many people accompanied you at South Beach State Park on thistrip? __ person(s)

20. Did you or anyone in your group bring dog(s) with you to South Beach State(¢t@di®ONE) ¢ No c Yes

21. Did anyone ityour group have a disability?
c No
c Yes A ifyes, what are these disabilitie@heck ALL THAT APPLY) c¢ Hearing c¢ Sight ¢ Walking
¢ Learning c Other

22. If you had NOT been able to go to South Beach State Park for this visit, what would you ha\(eldokeéNE)

Gone somewhere else for the same acti@ityhow far from home is the place you would go instead? mi(s)
Gone somewhere elserfa different activityy how far from home is the place you would go instead? mi(s)
Come back another time

Stayed home

Gone to work at my regular job

Something else (none of these)

O 0O o0 o0 0 0
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23.How did you get to South Beach State Ramkhis trip?check ONE)

24.

25.

26.

27.

¢ My family's personal vehicle A how many total people were in the vehicle? person(s)
¢ Somebody else's personal vehicleA how many total people were in the vehicle? person(s)
¢ Other (write response)

When you were thinking about visiting an Oregon State Park such as South Beach State Park, about how often did you
obtain information from each of the following sources wheRintayour decisioncircle one number for EACH)

Never Sometimes Often

w

. Official internet websites (e.g., Oregon State Parks, Travel Ore
. Social media internet websites (e.g., Facebook, Twitter).

. Brochures.
. Newspapers.

. Magazines.
. Books.

. Television.
. Videos / DVDs.

I @OiMmmiooOim >

I. Radio.
J. Community organization or church.

K. Health care providers.
L. Work.

M. Friends or family members.
N. Highway signs.

O. Previous visit.

1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
P. Other (write response) 1

N NN NIN NN NN NIND NDIND DI DN
W WW WIWw Ww WwWw WIw WIw W!Iw

B I T T T S N S S S B S i R L
g1 oo oo OO oo oo g o1 o1 o1 o1

From the list of sources in question 24 above, wRISE would you usd=IRST when obtaining information about an
Oregon State Park@rite letter)

Letter

When planning your visit to South Beach State Park, were you able to find the information you (obede @NE)
c Yes
¢ No A if no, what additional information did you nee@@®rite response)

For each of the following categories, please estimate how much you and other members of your party spent and plan to
spend on this trip withiB0 miles of South Beach State Pafease round off to the nearest dollar

Motel, lodge, cabin, B&B, other lodging: $ .00
Camping: $ .00
Restaurants and bars: $ .00
Groceries: $ .00
Gasoline and oil: $ .00
Park entry, parking, or recreation use fees: $ .00

Recreation and equipment (guide fees, equipment rent&l): .00
Souvenirs, clothing, and other miscellaneous: $ .00
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28. Are you staying away from home within 30 miles of South Beach State Park on tHishe#g?ONE)
¢ No
¢ Yes A ifyes, how many nights are you staying away from home within 30 miles of this park? night(s)

29. Are you(check ONE) c¢ Male ¢ Female

30. How old are you@vrite response) years old

31. Which of the following best describes ydaffeck ONE)

¢ White (Caucasian) ¢ Hispanic/Latino c¢ American Indian or Alaskan Native ¢ Other (write reponse)
¢ Black/ African American ¢ Asian ¢ Native Hawaiian or Pacific Islander

32. What language is spoken most often at your h¢ohe2k ONE)
¢ English ¢ Spanish ¢ Russian ¢ Other (write response)

33. Where do you live@vrite responses) City / town State Country Zipcode

34.Which of these broad categories best describesguouent annual householdincomebefore taxe8 (check ONE)
Less than $10,000 $90,000 to $109,999

$10,000 to $29,999 $110,000 to $129,999

$30,000 to $49,999 $130,000 to $149,999

$50,000 to $69,999 $150,000 to $169,999

$70,000 to $89,999 $170,000 or more

O O o0 o0 o0
O 0O o0 o o0

Please tell us how we can improve South Bestelte Park:

Thank you, your input is importarilease return this survey as soon as possible
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Overnight Visitor Experiences and Perceptions
at South Beach State Park

Please Complete this Survey and Return it as Soon as Possible
Participation isvoluntary and Responses are Anonymous

Thank You for Your Participation

A Study Conducted Cooperatively by:

Nature

Oregon State

Discovery UNIVERSITY
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We are conducting this survey to learn about your experiences at South Beach State Park. Your input is important fnd will
assist managers improve your experiences at this @ade you complete this survey, please return it as soon as possiple.

1. Beforeyour most recent trip, had you ever visited South Beach State @hekR ONE)

c No
¢ Yes A ifyes, how many trips have you made to this park in the past 12 m@nthis®number) trip(s)
2. How many nights in a row did you spend at 8ddgach State Park on your recent tifpPite number) night(s)

3. Please checdll recreation activities you did at South Beach State Park on your rece(dheqgk ALL THAT APPLY)

A. Hiking or walking ¢ |. Scuba diving/ snorkeling ¢ Q. Crabbing
¢ B. Dog walking ¢ J. Kite flying ¢ R. Clam digging
¢ C. Running or jogging ¢ K. Sightseeing ¢ S Fishing
¢ D. Bicycling on trails ¢ L. Picnicking or barbecuing ¢ T. Boating (motor, canod&ayak)
¢ E.Bicycling on local roads ¢ M. Camping ¢ U. Windsurfing
¢ F. Horseback riding ¢ N. Bird or wildlife watching ¢ V. Kiteboarding
¢ G. Beachcombing ¢ O. Visit nature/visitor center ¢ W. Rangetled program(s)
¢ H. Surfing/boogie boarding ¢ P. Swimming/ wading ¢ X. Other (writeresponse)

4. From activities in Question 3 above, wiE primary activitydid you do at South Beach State Park on your recent trip?
(write a letter that matches your response)

Letter for primary activity

5. Which of the following best describes the purpose of your (rhEzk ONE)
Primarily for recreatior-this park was my main destination

Primarily for recreatior- my main destination was NOT this park
Primarily for business, family, or othezasons-this park was a side trip
Some other reason

O 0O o0 o

6. About how far from your home did you travel to get to this péste number of miles) mile(s)

7. Overall, how dissatisfied or satisfied were you with ymerdl experienceat South Beach State Paifcheck ONE)

¢ Very Dissatisfied c Dissatisfied ¢ Neither c Satisfied ¢ Very Satisfied

8. How dissatisfied or satisfied were you with tiz¢ural environmentat South Beach State ParfcReck ONE)
¢ Very Dissatisfied ¢ Dissatisfied ¢ Neither ¢ Satisfied ¢ Very Satisfied

9. How dissatisfied or satisfied were you with faeilities / servicesit South Beach State Paikheck ONE)

¢ Very Dissatisfied ¢ Dissatisfied ¢ Neither c Satisfied ¢ Very Satisfied

10. How dissatisfied or satisfied were you with fibe that you paidat South Beach State PaifcBeck ONE)

¢ Very Dissatisfied c Dissatisfied ¢ Neither c Satisfied ¢ Very Satisfied

11. How unlikely or likely are you to return to South Beach State Park in the f(¢theeR ONE)
¢ Very Unlikely ¢ Unlikely ¢ Neither c Likely ¢ Very Likely
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12. Howimportantis it to you that each of the following is at South Beach State Reirk® one number for EACH)

Not Neither Extremely

Important Important
Overall cleanliness of park (e.g., graffiti, lawn care). 1 2 3 4 5
Number of toilets / bathrooms. 1 2 3 4 5
Cleanliness / conditions of toilets / bathrooms. 1 2 3 4 5
Absence of litter. 1 2 3 4 5
Presence of park rangers / personnel. 1 2 3 4 5
Courteousness of park rangers / personnel. 1 2 3 4 5
Number of park trails. 1 2 3 4 5
Condition / maintenance qfrk trails. 1 2 3 4 5
Ease of movement or access (e.g., wheelchair, elderly, baby sti 1 2 3 4 5
Facilities for groups to gather. 1 2 3 4 5
Variety of things to do. 1 2 3 4 5
Personal safety. 1 2 3 4 5
Number of information / education prograsrsmaterials. 1 2 3 4 5
Quality of information / education programs or materials. 1 2 3 4 5
Information specifically about conditions or hazards in the park. 1 2 3 4 5
Signs about directions within the park. 1 2 3 4 5
Signs about directions to tipark. 1 2 3 4 5
Parking for vehicles. 1 2 3 4 5
Comfort of campsites. 1 2 3 4 5
Shading provided by trees or other structures. 1 2 3 4 5
Good value for the fee that | paid at the park. 1 2 3 4 5

13. Now, howdissatisfied or satisfiesvere you with the following at South Beach State Pé&k®le a number for EACH)

Dis\s/ztriifie( Dissatisfiec Neither Satisfied S;\a/t(iasrf)i/e q
Overall cleanliness of park (e.g., graffiti, lawn care). 1 2 3 4 5
Number of toilets / bathrooms. 1 2 3 4 5
Cleanliness / conditions of toilets / bathrooms. 1 2 3 4 5
Absence of litter. 1 2 3 4 5
Presence of park rangers / personnel. 1 2 3 4 5
Courteousness of park rangers / personnel. 1 2 3 4 5
Number of park trails. 1 2 3 4 5
Condition / maintenance gfrk trails. 1 2 3 4 5
Ease of movement or access (e.g., wheelchair, elderly, strol 1 2 3 4 5
Facilities for groups to gather. 1 2 3 4 5
Variety of things to do. 1 2 3 4 5
Personal safety. 1 2 3 4 5
Number of information / education programswaterials. 1 2 3 4 5
Quality of information / education programs or materials. 1 2 3 4 5
Information specifically about conditions or hazards in the p: 1 2 3 4 5
Signs about directions within the park. 1 2 3 4 5
Signs about directions to the park. 1 2 3 4 5
Parking for vehicles. 1 2 3 4 5
Comfort of campsites. 1 2 3 4 5
Shading provided by trees or other structures. 1 2 3 4 5
Good value for the fee that | paid at the park. 1 2 3 4 5
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14. Approximately how many people did you see at South Beach State Park on your most re¢emitgipAumber)

| saw about other people

15. To what extent did you feel crowded at South Beach State Park on your most recémtdhg?number)

1 2 3 4 5 6 7 8 9
Not at all Slightly Moderately Extremely
Crowded Crowded Crowded Crowded

16. What is the maximum number of other people that you would tolerate seeing at South Beach State Park on a trip?
(write a number or check one of the other two responses)

It is OK to see as many as other visitors at this park
OR c¢ The number of people does not matter to me
¢ The number of people matters to me, but | cannot specify a number

17. Imagine that you were to visit South Beach State Park and see more people than you would tolerate seeing.
If this situation were to occur, how likely would you take each of the following act{oirs® one humber for EACH)

Very . . Very
| would .. Unlikely UMikely Likely — q oy
express my opinions to park mana 1 2 3 4
express my opinions to members o 1 2 3 4
e x pnmy epn®ns to other visitors at the park about the condition or situe 1 2 3 4
express my opinions to friends o 1 2 3 4
.. express my opinions by writing r 1 5 3 4
(e.g., internet review websites, blogs, newspaper editorial).
keep my opinions to myself. 1 2 3 4
.. a vpeak dse times (weekends, holidays) or visit earlier or later in the day wt 1 2 3 4
fewer people are here to avoid this condition or situation.
come back to this park, but reco
. ) . 1 2 3 4
experience than | first believed.
t rayiself that there is nothing | can do about the condition or situation,
. - . " 1 2 3 4
S0 just try to enjoy the experience for what it is.
accept the condition or situatio 1 2 3 4
n e wskt this park again because of the condition or situation. 1 2 3 4

18.To what extent do you disagree or agree with each of the following staterfeértE?one number for EACH statement)

g};%g?g; Disagree Neither Agree S;rgrr;g()aly
This park is very special to me. 1 2 3 4 5
This park is one of the best places for doing what | like to do. 1 2 3 4 5
| am very attached to this park. 1 2 3 4 5
| would not substitute any other area for doing what | do at this parl 1 2 3 4 5
| identify strongly with this park. 1 2 3 4 5
No other place compares to this park. 1 2 3 4 5
| feel that this park means a lot to me. 1 2 3 4 5
| get more satisfaction out of visiting this park than any other. 1 2 3 4 5
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19. To what extent do yaappose or supporach of the following possible management actions at South Beach State Park?
(circle one number for EACH)

Sot;)%r:)%lg Oppose Neithe Support SStLrJ(;B?)IryI
Provide more opportunities for escaping crowds of people. 1 2 3 4 5
Provide more opportunities for viewing wildlife. 1 2 3 4 5
Provide more group picnic areas. 1 2 3 4 5
Provide more opportunities for hiking. 1 2 3 4 5
Provide more paved trails. 1 2 3 4 5
Provide more trash cans. 1 2 3 4 5
Provide more recyclingontainers. 1 2 3 4 5
Provide more information / education about nature, history, or archeolc 1 2 3 4 5
Provide more programs led by park rangers. 1 2 3 4 5
Provide wireless internet access within the park. 1 2 3 4 5
Provide downloadable mobifghone applications. 1 2 3 4 5
Provide more enclosed shelters. 1 2 3 4 5
Improve maintenance or upkeep of facilities / services. 1 2 3 4 5
Require all dogs be kept on leash at all times. 1 2 3 4 5
Make the park more pet friendly. 1 2 3 4 5
Providenatural buffers to block views of development outside the park. 1 2 3 4 5
Restore it to historical conditions (e.g., replace-native with native plant 1 2 3 4 5
Limit the number of people allowed per day. 1 2 3 4 5
Limit the number of large grougdlowed (e.g., no more than-BD people) 1 2 3 4 5
Close this park to all recreation / tourism activities. 1 2 3 4 5
Provide more space between campsites. 1 2 3 4 5
Provide more wakin / cartin campsites. 1 2 3 4 5
Provide more tentamping in developed campgrounds. 1 2 3 4 5
Provide campsites that accommodate both RV and tent camping. 1 2 3 4 5
Provide more group camping areas. 1 2 3 4 5
Do not change anything / keep things as they are now. 1 2 3 4 5

20. Did you make youreservation for your recent overnight visit to South Beach State Park using the Oregon State Parks
telephone or internet reservation systdotieck ONE)

¢ Telephone reservation system ¢ Internet reservation system ¢ | did not make the reservation

21. How dissatisfied or satisfied were you with the reservation system for your trip to South Beach StétbdekrONE)
c Very Dissatisfied c¢ Dissatisfied ¢ Neither ¢ Satisfied c¢ Very Satisfied ¢ Didn't make reservation

22.Including yourself how many people accompanied you at South Beach State Park during your stay? person(s)
23. Did you or anyone in your group bring dog(s) with you to South Beach State(¢t@dt®?ONE) ¢ No c Yes
24. Did anyone in your groumve a disability?

c No

c Yes A ifyes, what are these disabilitiegPeck ALL THAT APPLY) c¢ Hearing c¢ Sight ¢ Walking
c Learning c Other
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25. If you had NOT been able to go to South Beach State Park for this visit, what would you ha\eh#okeé?NE)

Gone somewhere else for the same actiiityhow far from home is the place you would go instead? mi(s)
Gone somewhere el$er a different activityhA how far from home is the place you would go instead? mi(s)
Come back another time

Stayed home

Gone to work at my regular job

Something else (none of these)

O 0O o0 o0 o0 o0

26.How did you get to South Beach State Park on your most recenfcngrk ONE)
¢ My family's personal vehicle A how many total people were in the vehicle? person(s)
¢ Somebody else's personal vehicleA how many total people were in thehicle? person(s)
¢ Other (write response)

27. When you were thinking about visiting an Oregon State Park such as South Beach State Park, about how often did you
obtain information from each of the following sources when making your decigionl2 one number for EACH)

Never Sometimes Often

w

A. Official internet websites (e.g., Oregon State Parks, Travel Ore
B. Social media internet websites (e.g., Facebook, Twitter).

C. Brochures.

D. Newspapers.

E. Magazines.

F. Books.

G. Television.

H. Videos / DVDs.

I. Radio.

J. Community organization or church.
K. Health care providers.

L. Work.

M. Friends or family members.

N. Highway signs.

O. Previous visit.

1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
P. Other (write response) 1

N NN NIN NIN NN NDIND NDIND NN N
W WiWw Wiw Wi WIWw WWw Ww wiw
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28. From the list of sources in question 27 above, wRISE would you usd=IRST when obtaining information about an
Oregon State ParK@rite letter)

Letter

29. When planning your visit to South Beach State Park, were you able to find the information you (vbededNE)
c Yes
¢ No A if no, what additional information did you nee@@®rite response)




Visitor Survey of Dayise and Overnight Visitors at South Beach State Park 69

30. For each of the following categories, please estimate how much you and other members of your party spent on your trip
within 30 miles of South Beach State Pafkease round off to the nearest dollar

Motel, lodge, cabin, B&B, other lodging: $ .00
Camping: $ .00
Restaurants and bars: $ .00
Groceries: $ .00
Gasoline and oil: $ .00
Park entry, parking, or recreation use fees: $ .00
Recreation and equipment (guide fees, equipment yent&l .00
Souvenirs, clothing, and other miscellaneous: $ .00

31. Did you stay away from home within 30 miles of South Beach State Park on yo(uheq?ONE)
c No
¢ Yes A ifyes, how many nights did you stay away from home wiiinmiles of this park? night(s)

32. Are youi(check ONE) ¢ Male ¢ Female
33. How old are you@write response) years old

34. Which of the following best describes ydulfeck ONE)

¢ White (Caucasian) ¢ Hispanic/Latino ¢ American Indian or Alaskan Native ¢ Other (write response)
¢ Black / African American ¢ Asian ¢ Native Hawaiian or Pacific Islander

35. What language is spoken most often at your h¢ohe2k ONE)
¢ English ¢ Spanish ¢ Russian ¢ Other (write response)

36. Where do you liveQvrite responses) City / town State Country Zipcode

37.Which of these broad categories best describesotruent annual householdincomebefore taxe8 (check ONE)
Less than $10,000 ¢ $90,000 to $109,999

$10,000 to $29,999 $110,000 to $129,999

$30,000 to $49,999 $130,000 to $149,999

$50,000 to $69,999 $150,000 to $169,999

$70,000 to $89,999 $170,000 or more

O O o0 O o0
O O o0 o0

Please tell us how we can improve South Beach State Park:

Thank you, your input is importarilease return this survey as soon as possible
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APPENDIX C: UNCOLLAPSED PERCENTAGES

Day Visitor Experiences and Perceptions
at South Beach State Park

Please Complete this Survey and Return it as Soon as Possible
Participation is Voluntary and Responses are Anonymous

Thank You for Your Participation

A Study Conducted Cooperatively by:

0SU

Nature

RISTORY Oregon State

Discovery UNIVERSITY
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We are conducting this survey to learn about your experiences at South Beach State Park. Your input is important apd will
assist managers improve your experiences at this Qade you have completed this survey, please return it as soon as
possible.

1. Before this trip, had you ever visited South Beach State Relnkék ONE)
36% No
62%YesA if yes, how many day trips have you made to this park in the past 12 méatti"humber) M=6.46trip(s)

2. How many hours did you spend at South Beach State Park on thisvinighumber) M=2.67 hour(s)

3. Please checdll recreation activities you did at South Beach State Park on thigctiggk ALL THAT APPLY)

66% A. Hiking or walking <1% I. Scufa diving/ snorkeling 3% Q. Crabbing

25% B. Dog walking 13% J. Kite flying 2% R. Clam digging

8% C. Running or jogging 35% K. Sightseeing 5% S. Fishing

4% D. Bicycling on trails 31% L. Picnicking or barbecuing <1% T. Boating (motor, canoe, kayak)
1% E. Bicycling on local roads <1% M. Camping 3% U. Windsurfing

<1% F. Horseback riding 15% N. Bird or wildlife watching 6% V. Kiteboarding

38% G. Beachcombing 5% O. Visit nature/visitor center 2% W. Rangeiled program(s)

10%H. Surfing/boogie board  21% P. Swimming/ wading 11% X. Other (write responsege report

4. From activities in Question 3 above, wilME primary activitydid you do at South Beach State Park on this trip?
(write a letter that matches your response)

Letter for primary activitysee report

5. Which of the following best describes the purpose of your (rhEzk ONE)
59% Primarily for recreatior-this park was my main destination
28% Primarily for recreatior- my main destination was NOT this park
9% Primarily for business, family, or other reaserthis park was a side trip
5% Some other reason

6. About how far from your home did you travel to get to this péste number of miles) M=248.73mile(s)

7. Overall, how dissaffied or satisfied were you with yoorerall experiencet South Beach State Paicheck ONE)
2% Very Dissatisfied 1% Dissatisfied <1% Neither 38% Satisfied 59% Very Satisfied

8. How dissatisfied or satisfied were you with tiz¢ural environmentat South Beach State Parfcheck ONE)
1% Very Dissatisfied 1% Dissatisfied 2% Neither 40% Satisfied 56% Very Satisfied

9. How dissatisfied or satisfied were you with faeilities / servicesat South Beach State Paikheck ONE)

1% Very Dissatsfied 2% Dissatisfied 6% Neither 50% Satisfied 41% Very Satisfied

10. How unlikely or likely are you to return to South Beach State Park in the f(theeR ONE)
2% Very Unlikely 1% Unlikely 5% Neither 32% Likely 61% Very Likely
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11. Howimportantis it to you that each of the following is at South Beach State Rark® one number for EACH)

important Neither important
Overall cleanliness of park (e.g., graffiti, lawn care). 0% 1% 5% 46% 49%
Number of toilets bathrooms. 1 2 10 50 37
Cleanliness / conditions of toilets / bathrooms. 0 0 5 a7 48
Absence of litter. 0 0 3 46 51
Presence of park rangers / personnel. 8 5 31 36 20
Courteousness of park rangers / personnel. 1 <1 11 49 38
Number of park trails. 2 5 23 46 24
Condition / maintenance of park trails. 2 4 17 52 25
Ease of movement or access (e.g., wheelchair, elderly, baby sti 8 8 32 32 20
Facilities for groups to gather. 10 9 33 31 18
Variety of things to do. 5 6 20 51 18
Personal safety. 2 5 9 48 37
Number of information / education programs or materials. 8 11 35 33 14
Quality of information / education programs or materials. 7 8 34 34 17
Information specifically about conditions or hazards in the park. 2 5 15 a7 30
Signs about directionsithin the park. 2 3 17 52 27
Signs about directions to the park. 4 2 18 46 29
Parking for vehicles. 2 1 11 51 35

12. Now, howdissatisfied or satisfiesvere you with the following at South Beach State Pé&k2le a number for EACH)

Dis\s{eeatrigfiec Dissatisfiec Neither Satisfied S;/ties?i/e d
Overall cleanliness of park (e.g., graffiti, lawn care). 1% 1% 5% 49% 45%
Number of toilets / bathrooms. 0 3 7 54 35
Cleanliness / conditions of toilets / bathrooms. 0 8 10 a7 35
Absence ofitter. 0 1 8 48 43
Presence of park rangers / personnel. 0 1 22 a7 30
Courteousness of park rangers / personnel. 0 0 13 41 46
Number of park trails. 0 <1 28 40 31
Condition / maintenance of park trails. <1 1 26 38 35
Ease of movement or access (e.g., wheelchair, elderly, strollet 1 3 35 36 26
Facilities for groups to gather. 1 2 34 38 25
Variety of things to do. 1 1 18 49 31
Personal safety. 0 1 10 23 36
Number of information / education programs or materials. 1 4 44 31 21
Quality of information / education programs or materials. 1 2 45 30 22
Information specifically about conditions or hazards in the park <1 4 37 65 24
Signs about directions within the park. 0 1 22 50 28
Signs about directions to the park. 0 1 19 48 33
Parking for vehicles. 0 2 10 47 41
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13. Approximately how many people did you see at South Beach State Park on tiigritip& number)
| saw aboutM=56.410ther people

14. To what extent did you feel crowded at South Beach State Park on th{sitigfg?a number)

36% 23% 15% 5% 9% 8% 2% 1% 1%
Not at all Slightly Moderately Extremely
Crowded Crowded Crowded Crowded

15. What is thenaximum number of other people that you would tolerate seeing at South Beach State Park on a trip?
(write a number or check one of the other two responses)

It is OK to see as many &4=126.760other visitors at this park
OR 34% The numbeof people does not matter to me
25% The number of people matters to me, but | cannot specify a number

16. Imagine that you were to visit South Beach State Park and see more people than you would tolerate seeing.
If this situation were to occur, holikely would you take each of the following actior(s#cle one number for EACH)

Very . . Very
| would .. Unlikely Untikely Likely  q oy
express my opinions to park mana 40% 35% 20% 6%
e x pny epn®ns to members of my group about the condition or situatic 20 19 41 20
express my opinions to other vis 37 33 25 5
e x pmy epn®ns to friends or family about the condition or situation. 16 17 44 23
express my opinions by writing r 43 32 21 4

(e.g., internet review websites, blogs, newspaper editorial).
k ems ppinions to myself. 21 29 34 16

a v peak dse times (weekends, holidays) or visit earlier or later in the day wt

fewer people are here to avoid this condition or situation. ’ 14 50 29
¢ obaek to this park, but recognize that it offers a different type of
) ) . 7 24 52 17
experience than | first believed.
. t_eII myself _that thgre is nothin 8 o4 51 17
S0 just try to enjoy the experience for what it is.
accept the condition or situatio 7 26 54 13
never visit this park again beca 47 30 19 4

17.To what extent do you disagree or agree with each of the following staterfertE?one number for EACH statement)

git;gg?ga Disagree Neither Agree Sggrr;%ly
This park is very special to me. 2% 3% 37% 36% 22%
This park is one of the begtaces for doing what | like to do. 3 3 31 39 25
| am very attached to this park. 4 6 50 23 17
| would not substitute any other area for doing what | do at this parl 6 14 55 15 11
| identify strongly with this park. 4 6 54 21 15
No other placeompares to this park. 6 12 59 13 10
| feel that this park means a lot to me. 4 8 47 25 16
| get more satisfaction out of visiting this park than any other. 5 14 54 17 10
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18.To what extent do yoappose or supportach of the following possible management actions at South Beach State Park?
(circle one number for EACH)

Sot;)%r:)qslg Oppose Neithe Support Sstlrjggglryi
Provide more opportunities for escaping crowds of people. 0% 2% 38% 44% 16%
Provide moreopportunities for viewing wildlife. 0 1 27 51 22
Provide more group picnic areas. 1 4 42 41 13
Provide more opportunities for hiking. 1 1 35 49 14
Provide more paved trails. 5 12 40 36 7
Provide more trash cans. 1 4 29 54 11
Provide more recyclingontainers. 0 <1 24 51 24
Provide more information / education about nature, history, or archeolc 1 2 40 42 15
Provide more programs led by park rangers. 2 5 57 29 7
Provide wireless internet access within the park. 17 14 39 21 9
Providedownloadable mobile phone applications. 12 12 50 18 8

Provide more enclosed shelters. 2 8 44 35 11
Improve maintenance or upkeep of facilities / services. 1 2 43 44 10
Require all dogs be kept on leash at all times. 8 16 26 23 28

7

1

5

Make the park more pétiendly. 9 42 30 12

Provide natural buffers to block views of development outside the park 6 43 34 17
Restore it to historical conditions (e.g., replace-native with native plant 4 38 33 21
Limit the number of people allowed per day. 21 24 40 13 3
Limit the number of large groups allowed (e.g., no more thad0lpeople) 13 21 40 18 8
Close this park to all recreation / tourism activities. 55 20 18 6 1
Do not change anything / keep things as they are now. 1 5 40 35 19

19. Including yourself how many people accompanied you at South Beach State Park on tHi$=4ig® person(s)

20. Did you or anyone in your group bring dog(s) with you to South Beach State(¢t@di®ONE) 69% No 31%Yes

21. Did anyone in your group hasalisability?
85% No
15% Yes A if yes, what are these disabilitieg€heck ALL THAT APPLY) 3% Hearing 2% Sight  8%Walking
2% Learning 2% Othersee report

22. If you had NOT been able to go to South Beach State Park for this visit, what would you ha\(eldokeéNE)
65% Gone somewhere else for the same actityhow far from home is the place you would go insfekt-52.39mi(s)
5% Gonesomewhere else for a different activiy how far from home is the place you would go instelt:155.50mi(s)
10% Come back another time
8% Stayed home
1% Gone to work at my regular job
10% Something else (none of these)
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23.How did you get tdsouth Beach State Paok this trip?check ONE)

24.

25.

26.

27.

85% My family's personal vehicle A how many total people were in the vehicl®23.02 person(s)
9% Somebody else's personal vehicldy how many total people were in the vehicl®23.59 person(s)
6% Other (write response)

When you were thinking about visiting an Oregon State Park such as South Beach State Park, about how often did you
obtain information from each of the following sources wheRintayour decisioncircle one number for EACH)

Never Sometimes Often
A. Official internet websites (e.g., Oregon State Parks, Travel Ore 31% 8% 23% 12% 27%
B. Social media internet websites (e.g., Facebook, Twitter). 62 8 18 7 6
C. Brochures. 39 11 30 15 5
D. Newspapers. 52 14 23 7 4
E. Magazines. 51 14 26 7 2
F. Books. 52 15 23 8 3
G. Television. 58 15 18 6 3
H. Videos / DVDs. 63 18 45 2 2
I. Radio. 57 15 22 3 3
J. Community organization or church. 64 14 16 4 3
K. Health care providers. 71 17 10 2 1
L. Work. 59 18 16 5 3
M. Friends or family members. 22 10 25 21 21
N. Highway signs. 20 12 25 20 23
O. Previous visit. 20 8 12 21 39
P. Other (write response) 46 10 19 6 19

From the list of sources in question 24 above, wRISE would you usd=IRST when obtaining information about an
Oregon State Park@rite letter)

Letter see report

When planning your visit to South Beach State Park, were you able to findotimeaition you needed@heck ONE)
97% Yes
3% No A if no, what additional information did you nee@®rite response) see report

For each of the following categories, please estimate how much you and other members of your party spent and plan to
spend on this trip withiB0 miles of South Beach State Pafease round off to the nearest dollar

Motel, lodge, cabin, B&B, dter lodging: $ see report
Camping: $ see report
Restaurants and bars: $ see report
Groceries: $ see report
Gasoline and oil: $ see report
Park entry, parking, or recreation use fees: $ see report

Recreation and eipment (guide fees, equipment rental)$ see report
Souvenirs, clothing, and other miscellaneous: $ see report
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28. Are you staying away from home within 30 miles of South Beach State Park on tHishe#g?ONE)
66% No
34% Yes A if yes, how many nights are you staying away from home within 30 milessopéink? M=5.99 night(s)

29. Are youi(check ONE) 51% Male 49% Female

30. How old are you@nvrite response) M=43.76years old

31. Which of the followindest describes youeheck ONE)

87% White (Caucasian) 6% Hispanic / Latino 2% American Indian or Alaskan Native 2% Other (write response)
<1% BlackAfrican American 3% Asian 1% Native Hawaiian or Pacific Islande

32. What language is spoken most often at your h¢ohe2k ONE)
96% English 2% Spanish 0% Russian 2% Other (write response)

33. Where do you live@vrite responses) City / town State Country Zipcodesee report

34.Which of these broad categories best describesguouent annual householdincomebefore taxe8 (check ONE)

8% Less than $10,000 8% $90,000 to $109,999
14% $10,000 to $29,999 5% $110,000 to $129,999
25% $30,000 to $49,999 2% $130,000 to $149,999
18% $50,000 to $69,999 2% $150,000 to $169,999
14% $70,000 to $89,999 4% $170,000 or more

Please tell us how we can improve South Beach State Park:

See report

Thank you, your input is importarilease return this survegs soon as possible
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Overnight Visitor Experiences and Perceptions
at South Beach State Park

Please Complete this Survey and Return it as Soon as Possible
Participation is Voluntary and Responses are Anonymous

Thank You for Your Participation

A StudyConducted Cooperatively by:

Nature

Oregon State

Discovery UNIVERSITY
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We are conducting this survey to learn about your experiences at South Beach State Park. Your input is important fnd will
assist managers improve your experiences at this @ade you complete this survey, pleaséurn it as soon as possible.

1. Before your most recent trip, had you ever visited South Beach Statg¢hadk?ONE)
44% No
56% Yes A if yes, how many trips have you made to this park in the past 12 mgntig#?number) M=1.40trip(s)

2. How many nights in a row did you spend at South Beach State Park on your recénritgx®umber) M=3.10night(s)

3. Please checdll recreation activities you did at South Beach State Park on your rece(dheqgk ALL THAT APPLY)

87% A. Hiking or walking 1% I. Scuba diving/ snorkeling  15% Q. Crabbing

38% B. Dog walking 22% J. Kite flying 6% R. Clam digging

9% C. Running or jogging 61% K. Sightseeing 9% S. Fishing

35% D. Bicycling on trails 47% L. Picnicking or barbecuing 8% T. Boating (motor, canoe, kayak)
17%E. Bicycling on local roads 93% M. Camping <1% U. Windsurfing

1% F. Horseback riding 21% N. Bird or wildlife watching 1% V. Kiteboarding

69% G. Beachcombing 23% O. Visit nature/visitor center 9% W. Rangedled program(s)

5%H. Surfing/boogie boarding 29% P. Swimming/ wading 9% X. Other (write response)

4. From activities in Question 3 above, wiE primary activitydid you do at South Beach State Park on your recent trip?
(write a letter that matches your response)

Letter for primary activitysee report

5. Which of the following best describes the purpose of your (rhEzk ONE)
74% Primarily for recreatior-this park was my main destination
21% Primarily for recreation- my main destination was NOT this park
4% Primarily for business, family, or other reaserthis park was a side trip
2% Some other reason

6. About how far from your home did you travel to get to this péste number of miles) M=382.90mile(s)

~

. Overall, how dissatisfied or satisfied were you with yaerall experiencet South Beach State PaikBeck ONE)
3% Very Dissatisfied 2% Dissatisfied 3% Neither 43% Satisfied 50% Very Satisfied

8. How dissatisfied or satisfied were you with tiz¢ural environmentat South Beach State ParfcReck ONE)
2% Very Dissatisfied 3% Dissatisfied 4% Neither 44% Satisfied 47% Very Satisfied

9. How dissatisfied or satisfied were you with faeilities / serviceat South Beach State Paikheck ONE)
2% Very Dissatisfied 4% Dissatisfied 4% Neither 47% Satisfied 43% Very Satisfied

10. How dissatisfied or satisfied were you with fibe that you paidat South Beach State PaifcBeck ONE)
1% Very Dissatisfied 6% Dissatisfied 12% Neither 52% Satisfied 29% Very Satisfied

11. How unlikely or likely are you to return to South Beach State Park in the f(¢theeR ONE)
3% Very Unlikely 6% Unlikely 7% Neither 34% Likely 50% Very Likely
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12. Howimportantis it to you that each of the following is at South Beach State Rark® one number for EACH)

Not Neither Extremely

Important Important
Overall cleanliness of park (e.g., graffiti, lawn care). 0% <1% 2% 34% 65%
Number oftoilets / bathrooms. 1 1 9 42 46
Cleanliness / conditions of toilets / bathrooms. 1 <1 3 24 72
Absence of litter. 0 <1 2 39 60
Presence of park rangers / personnel. 1 4 16 52 28
Courteousness of park rangers / personnel. <1l 1 5 43 50
Number of parkrails. 1 3 21 54 21
Condition / maintenance of park trails. 1 2 16 54 27
Ease of movement or access (e.g., wheelchair, elderly, baby sti 12 9 38 27 14
Facilities for groups to gather. 19 13 42 17 9
Variety of things to do. 3 5 24 49 20
Personal safety. 1 <1 7 29 63
Number of information / education programs or materials. 6 8 39 38 9
Quality of information / education programs or materials. 6 7 37 38 13
Information specifically about conditions or hazards in the park. 1 4 24 44 27
Signs about directions within the park. 1 2 19 51 28
Signs about directions to the park. 1 4 25 45 25
Parking for vehicles. 1 1 22 48 28
Comfort of campsites. 0 <1l 5 41 54
Shading provided by trees or other structures. 0 1 10 a7 43
Good value for théee that | paid at the park. 0 1 6 39 54

13. Now, howdissatisfied or satisfiesvere you with the following at South Beach State Pé&k®le a number for EACH)

DieetY  Dissatisfiec Neither Satisfied (o
Overall cleanliness of pare.g., graffiti, lawn care). <1% 1% 4% 49% 47%
Number of toilets / bathrooms. <1 3 11 51 35
Cleanliness / conditions of toilets / bathrooms. 1 4 9 a7 40
Absence of litter. <1 1 4 50 45
Presence of park rangers / personnel. <1 1 11 51 38
Courteousnessf park rangers / personnel. 1 1 7 43 48
Number of park trails. 0 1 11 52 36
Condition / maintenance of park trails. <1 2 11 50 37
Ease of movement or access (e.g., wheelchair, elderly, strol 1 2 33 39 25
Facilities for groups to gather. 2 1 49 29 19
Variety of things to do. <1 1 18 51 30
Personal safety. <1 <1 6 50 43
Number of information / education programs or materials. <1 2 35 38 25
Quality of information / education programs or materials. <1 2 36 39 23
Information specifically aboutonditions or hazards in the parl 0 2 26 27 25
Signs about directions within the park. 0 2 15 53 31
Signs about directions to the park. <1 3 16 54 27
Parking for vehicles. 1 3 17 51 28
Comfort of campsites. 1 5 6 46 42
Shading provided by trees other structures. 2 4 12 47 35
Good value for the fee that | paid at the park. 1 5 11 a7 37




Visitor Survey of Dayise and Overnight Visitors at South Beach State Park 80

14. Approximately how many people did you see at South Beach State Park on your most re¢emitgipAumber)
| saw aboutM=125.000ther people

15. To what extent did you feel crowded at South Beach State Park on your most recémtdhg?number)

13% 13% 19% 6% 7% 23% 11% 7% 2%
Not at all Slightly Moderately Extremely
Crowded Crowded Crowded Crowded

16. Whats the maximum number of other people that you would tolerate seeing at South Beach State Park on a trip?
(write a number or check one of the other two responses)

It is OK to see as many &4$=108.540ther visitors at this park
OR 32% The number of people does not matter to me
54% The number of people matters to me, but | cannot specify a number

17. Imagine that you were to visit South Beach State Park and see more people than you would tolerate seeing.
If this situation were to occur, how likely would you take each of the following act{oirs® one humber for EACH)

Ver . . Ver
| would .. Unlikely Uniikely  Likely Gl

express my opinions to park mana 23 44 25 8

express my opinions to members o 8 11 48 33

express my opinions to other vis 20 49 26 6

e x pmy epn®ns to friends or family about the condition or situation. 5 9 54 32
. express my _opinions by_w_riting r 30 45 20 5
(e.g., internet review websites, blogs, newspaper editorial).

k ems ppinions to myself. 19 43 31 7

a v peak dse times (weeke.nds,. holidayg) or visjt ea.rlier or later in the day wt 6 21 47 26
fewer people are here to avoid this condition or situation.

¢ ohack to this park, but recognize that it offers a different type of 6 23 60 1
experience than | first believed.

t_eII myself _that th_ere is nothin 6 18 64 12
S0 just try to enjoy the experience for what it is.

accept the condition or situatio 9 30 55 6

never visit this park again beca 32 39 23 6

18.To what extent do you disagree or agree with each of the following staterfeértE?one number for EACH statement)

g};%g?g; Disagree Neither Agree S;rgrr;g()aly
This park is very special to me. 3% 9% 46% 30% 12%
This park is one of the best places for doing what | like to do. 3 10 32 40 15
| am very attached to thpsark. 5 17 50 20 9
| would not substitute any other area for doing what | do at this parl 9 32 44 40 5
| identify strongly with this park. 6 23 47 18 7
No other place compares to this park. 11 30 45 9 5
| feel that this park means a lot to me. 8 21 42 21 8
| get more satisfaction out of visiting this park than any other. 11 30 42 12 6
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19. To what extent do yaappose or supporach of the following possible management actions at South Beach State Park?
(circle one number for EACH)

Sot;)%r:)%lg Oppose Neithe Support SStLrJ(;B?)IryI
Provide more opportunities for escaping crowds of people. 0% 2% 35% 47% 15%
Provide more opportunities for viewing wildlife. 0 1 34 51 14
Provide more group picnic areas. 2 11 67 19 2
Provide moreopportunities for hiking. <1 2 41 47 10
Provide more paved trails. 2 9 41 40 8
Provide more trash cans. 1 4 37 38 20
Provide more recycling containers. 1 4 37 38 20
Provide more information / education about nature, history, or archeolc 0 3 52 39 6
Provide more programs led by park rangers. <1 5 62 27 5

Provide wireless internet access within the park. 6 10 24 34 26
Provide downloadable mobile phone applications. 4 11 58 20 7
Provide more enclosed shelters. 4 9 61 22 5

1

4

5

Improve maintenance apkeep of facilities / services. 3 53 34 9
Require all dogs be kept on leash at all times. 8 22 31 36

Make the park more pet friendly. 10 a7 24 14
Provide natural buffers to block views of development outside the park <1 3 34 42 21
Restore it tdhistorical conditions (e.g., replace npative with native plant 2 7 51 29 11
Limit the number of people allowed per day. 3 12 54 25 7
Limit the number of large groups allowed (e.g., no more thad0lpeople) 4 13 42 30 11
Close this park to allecreation / tourism activities. 47 25 24 3 1
Provide more space between campsites. 1 4 30 39 26
Provide more wakin / cartin campsites. 4 9 70 13 4
Provide more tent camping in developed campgrounds. 3 7 62 19 9
Provide campsites that accommodad¢h RV and tent camping. <1 4 33 43 20
Provide more group camping areas. 4 10 67 14 6
Do not change anything / keep things as they are now. 6 12 51 23 8

20. Did you make your reservation for your recent overnight visit to South Beach State Patkeu€inggon State Parks
telephone or internet reservation systdotieck ONE)

15%Telephone reservation system 78% Internet reservation system 7% | did not make the reservation

21. How dissatisfied or satisfied were you with the reservation system for your trip to South Beach StétbdekrONE)
1% Very Dissatisfied 4% Dissatisfied 6% Neither 41% Satisfied 43%Very Satisfied 6% Didn't make reservation

22.Including yourself how many people accompanied you at SoutiacBeState Park during your stay? M=66€rson(s)
23. Did you or anyone in your group bring dog(s) with you to South Beach State(¢t@di?ONE) 50% No 51% Yes
24. Did anyone in yougroup have a disability?

87% No

13% YesA if yes, what are these disabilitie@heck ALL THAT APPLY) 3% Hearing <1% Sight 11%Walking
1% Learning 2% Othersee report
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25. If you had NOT been able to go to South Beach State Park for this visit, what would you ha\eh#okeé?NE)
75% Gone somewhere else for the same actigityhow far from home is the place you would go inselt-52.39mi(s)
6% Gonesomewhere else for a different activly how far from home is the place you would go insteltE196.77mi(s)
8% Come back another time
5% Stayed home
<1% Gone to work at my regular job
6% Something else (none of these)

26.How did you get to Southdhach State Park on your most recent t(gheck ONE)
92% My family's personal vehicle A how many total people were in the vehicl®23.23 person(s)
2% Somebody else's personal vehicldy how many total people were in the vehicl®23.31person(s)
7% Other (write response)

27. When you were thinking about visiting an Oregon State Park such as South Beach State Park, about how often did you
obtain information from each of the following sources when making your decigionl2 one number for EACH)

Never Sometimes Often
A. Official internet websites (e.g., Oregon State Parks, Travel Ore 4% 4% 17% 18% 57%
B. Social media internet websites (e.g., Facebook, Twitter). 70 10 12 4 4
C. Brochures. 37 12 34 12 6
D. Newspapers. 72 11 15 2 <1
E. Magazines. 65 13 19 2 1
F. Books. 65 13 15 5 2
G. Television. 77 12 9 2 1
H. Videos / DVDs. 83 11 5 <1 1
I. Radio. 81 11 6 1 1
J. Community organization or church. 81 11 6 1 1
K. Health care providers. 85 10 5 <1 1
L. Work. 74 10 11 3 2
M. Friends or family members. 30 6 27 23 14
N. Highway signs. 50 16 21 9 4
O. Previous visit. 28 5 17 19 32
P. Other (write response) 74 4 14 2 5

28. From the list of sources in question 27 above, wRISE would you usd=IRST when obtaining information about an
Oregon State ParK@rite letter)

Letter see report

29. When planning your visit to South Beach State Park, were you able to find the information you (vbededNE)
96% Yes
4% No A if no, what additional information did you nee@®rite response) see report
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30. For each of the following categories, please estimate how much you and other members of your party spent on your trip
within 30 miles of South Beach State Pafkease round off to the nearest dollar

Motel, lodge, cabin, B&B, other lodging: $ see report
Camping: $ see report
Restaurants and bars: $ see report
Groceries: $ see report
Gasoline and oil: $ see report
Park entry, parking, or recreation use fees: $ see report

Recreation and equipment (guide fees, equipment rentdl): _see report
Souvenirs, clothing, and other miscellaneous: $ see report

31. Did you stay away from home within 30 reilef South Beach State Park on your t(igtck ONE)
75% No
25% Yes A if yes, how many nights did you stay away from home within 30 milesoptrk? M=6.71 night(s)

32. Are youi(check ONE) 43% Male 58% Female
33. How old are you@write response) M=49.62years old

34. Which of the following best describes ydulfeck ONE)

94% White (Caucasian) 1% Hispanic / Latino 0% American Indian or Alaskan Native 2% Other (write response)
1% Black / African American 2% Asian 0% Native Hawaiian or Pacific Islande

35. What language is spoken most often at your h¢ohe2k ONE)
99% English <1% Spanish 0% Russian 1% Other (write response)

36. Where do you liveQvrite responses) City / town State Country Zisseleeport

37.Which of these broad categories best describesotruent annual householdincomebefore taxe8 (check ONE)

2% Less than $10,000 15% $90,000 to $109,999
6% $10,000 to $29,999 8% $110,000 to $129,999
14% $30,000 to $49,999 7% $130,000 to $149,999
19% $50,000 to $69,999 4% $150,000 to $169,999
20% $70,000 to $89,999 6% $170,000 or more

Please tell us how we can improve South Beach State Park:

SeeReport

Thank you, your input is importarilease return this survey as soon as possible




