OREGON STATE BOARD OF NURSING

Certified Nursing Assistant (CNA)
Exam Retake Directions

It can take up to 5 business days for TMU to upload test results to OSBN. Do not contact OSBN
about a failed test results until after 5 business days.

Step 1: Log into to OSBN account.
Visit https://www.oregon.gov/osbn Use a computer, the website does not display on phones/tablets.
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# All applicants for a new license type or reactivation of a license must provide fingerprints for a state and federal
criminal history record check after they submit an application. Click for information on Fingerprint Requirements.
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Maniage Frofile Center to communicate with Beard staff.

Your Licenses with OSBN @
Message Center

nbax (2)
o« viconso tioonse tioenas Lioanss -
Kumbzr Type Grantzd Date Expiration Date Status

Nolicenses found

v CMA Exam - Retake

~v| CNA Exam - Retake <

Step 2: Select and complete the “CNA Exam - Retake” application.
Wait 4 hours. Check your email for a TMU email saying you have been released to schedule.

Step 3: Log into your TMU account and schedule a new test.
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