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Updating Your Name with the OSBN 

 

Step1: After logging into your Online Portal Account, Select Manage Profile which is found in the 
box with your name & demographic information within the box.    
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Step 2: When you select Manage Profile, the system will automatically take you to Account 
Management.  Select Demographics. 
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Step 3: Select Request Name Change
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Step 4: Enter in the fields for how you want your name to be displayed.  Include supporting 
documentation, showing proof.  Then at the bottom of the page hit ‘Save’ 

Approved supporting documentation: 

• State issued Driver’s License/Identification 
• Passport 
• Social Security Card 
• Legal documentation 
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After submitting your name change request, you will see the acknowledgement that your 
information was successfully submitted and OSBN staff will review in the order in which it was 
received.   

 

 

 

 

 

 


