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Health Emergency Ready Oregon
(HERO) Kids Registry

In an emergency, every moment counts
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HERO Kids Registry i

Oregon Center for Children and Youth with Special Health Needs (OCCYSHN)
In partnership with:
Oregon Emergency Medical Services for Children Program (EMSC)
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What is HERO Kids Registry? ERO
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Any Oregon family can share critical information about their
child’s or young adult’s health before a health emergency
occurs

Voluntary, no-cost system

Available to any Oregon child or young adult up through age 26

The information can be quickly and easily accessed by
emergency medical services (EMS) and hospital emergency
department (ED) providers
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What information can EMS & emergency
departments get from the Registry?

« Medical and/or behavioral « Safe words

conditions « Emergency protocol letters
« Alerts E .
« Emergency Information
* Medications Forms
« Allergies « Parent or legal guardian

« POLST information contact information
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Accessing the Registry

Oregon Registries for EMS
T « EMS & ED providers will call the hotline

Test with the child’s demographic
FretName information or Registry ID number

i « Information is relayed in less than 90
il seconds and can also be faxed

+ EMS and EDs can also access through
the OREMS App

Pute ol B i DD » Registry information is available
> - through the Emergency Department
Information Exchange (EDIE)

Registry 1D

‘Approx Age (Years)

& orems.org

OCCYSHN

What you might see

Backpack Tag and Registry ID Sticker
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Registration Form

EDIE Alert
Flags
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Who creates HERO Kids Registration?

« Only parents, legal
guardians, and young adults
aged 15-26 can create or
change a registration.

« Families are encouraged to
work with heath care
provider(s) to make sure the
information is correct and
complete.
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Become a HERO Kids
Registry champion

+ Educate families while on-scene

« Distribute materials at community
outreach events

« Add information to website and/or social
media account

» Encourage families to talk with their child’s
providers

+ Provide brochures and flyers in waiting
room and at patient discharge

» Add a HERO Kids dot phrase to EMR

+ Include link to HERO Kids Registry in
MyChart and after visit summary

OCCYSHN

Summary

* For all Oregon children and young
adults through age 26

* Portable and accessible across state

* HERO Kids should be integrated into
routine emergency medical care

e Excellent tool for emergency
preparedness - reunification

* Confirm that team has hotline, and/or
app and knows how to access

* Contact us: Questions, ideas, materials
requests, presentations
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Contact us!

www.herokidsregistry.org
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