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SUBJECT: Dispute Resolution  

OBJECTIVE: Provide a Mechanism for the Contractor to Resolve Disputes Between the 
Parties 

I. SCOPE

This guideline will outline procedures to be used for non-contract related dispute resolution 
between contractors and the Office of State Fire Marshal. 

II. GENERAL

When either party identifies there is a non-contract related dispute, the other party needs to be 
notified in writing that a dispute exists.  The affected parties will try to informally resolve the 
dispute within ten working days.  When the parties are unable to resolve the dispute, the 
following procedure may be used. 

III. PROCEDURE

A. The aggrieved party shall notify the Office of State Fire Marshal(OSFM) in 
writing that there is a dispute and state the major issues of the dispute.  OSFM 
staff will act as liaison between the affected parties. 

B. The OSFM liaison should call a meeting of the TAG within twenty working days 
of the receipt of the notice. 

C. Upon receipt of the notification, OSFM staff shall contact both affected parties 
and inform them that written position papers from each side shall be submitted to 
all TAG members for review five days prior to the scheduled special TAG 
meeting. 

March 31, 2006 SOG-T009-1 



D. The TAG shall review the written documentation and hear oral arguments 
concerning the resolution of the dispute.   

E. Based on all arguments, a recommendation from the TAG shall be forwarded to 
the Office of State Fire Marshal within five working days. 

F. The State Fire Marshal will respond to the resolution within five working days 
from receipt of the recommendation. 

G. If at any time during the process the parties resolve the dispute, the resolution will 
be reduced to writing. 
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