


THIS GUIDE IS FOR UPDATING AGENCY 
INFORMATION IN IMAGETREND ELITE 

FOR NERIS NODE 

All Oregon Fire Agencies will need to 

complete this Agency Information 

Update Task. 

This should be completed by the 

Agency's Chief and or the Agency's 

Primary Incident Reporting Contact by 

8/15/2025.
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AGENCY INFORMATION UPDATE 

TASK HELP GUIDE 

All Oregon fire agencies will onboard to NERIS+ at the same time. To do this, 

every agency will need to have their NERIS Node (entity information) created at 

the federal level. OSFM wants to make this as easy for agencies as possible. The 

state repository vendor, lmageTrend, has arranged to extract all necessary 

nodal information from Elite to import at NERIS. Therefore, we want to ensure 

that extracted data is current. Each Oregon fire agency regardless of reporting 

format (direct entry or 3 rd party vendor) will need to log into the state repository 

(lmageTrend Elite) to review and update key information areas. This guide has 

been created to aid with completing this task in the most efficient order. 

NERIS+ 
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AGENCY INFORMATION UPDATE 

TASK HELP GUIDE 

Step 1: 1.Access the state repository (lmageTrend Elite) using the state's URL: 
httP-s:/ /oregon .i magetrendel ite.com/EI ite/Orga n izationoregon/ 

Step 2: Enter your case-sensitive Username and password. 

Step 3: Review and agree to the Data Privacy Statement. 

�lr@1mru 

I agree to the following Data Privacy Statement. 

�� 
PLEASE READ THIS PRIVACY STATEMENT CAREFULLY 

ln,aoeTrend users, by accepting this Data Privacy Slatefflf!nt, you agrtt to kf!ep the information contained within this 
site private and confidential A.try reporting or f!Xporting of data must bf! done SKurely using industry standards and 
bf!st practices for data privacy and adhering to all applicable federal and state data privKy requirefflf!nts. It is the 
rf!Sponsibility of the uSf!r to ensure that all applialble rf!quirf!fflf!nts arf! adhf!red to. 

The Slate has taken steps to ensure that all information contained within this site is secure to protea against 
unauthorized access and uSf!. All information is prote<ted by our SKUrity fflf!asures, which are periodically rM�. 
Information is protected through thf! use of passwords, strictly controlled server access, physical sea,rity of thf! 
hosting site, and 128-bit SSl enayption. 

Although the Slate can assure thf! sea,rity and privacy of thf! data that has bf!en submitted, we have no control over 
how individual uSf!rs may handle thf!ir own data, either bf!fore or after they have submitted data. In order to protect 
the security and privacy of your records bf!fore or after you have submitted data, we recommend adopting the 
following procedures/practices: 

1. Do not Sf!nd patient care records via email Email does not offer thf! safflf! level of security as submitting data 
via the internet to Elite bf!cauSf! it is not encrypted. 

2. Only assign uSf!r Mfflf!S and passwords to individuals who have responsibility for Elite. 
3. Regularly change passwords. 

If you have questions about thf! Privacy or Security of this sit� plea Sf! contact: � QQ!!llQin»g<trmd com 
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Step 4: 1.From the primary dashboard, locate the Resources Tab in the top banner 

bar. 

lmageTrend 
Elite"' 

Incidents v Resources Tools v Communityv 

Step 5: Using the Resources drop down arrow to reveal the resources menu. 

Step 6: Select the Agency Locations Option to review, edit, and update the Agency's 

stations/locations. 

• Review the existing lists to ensure all active stations/locations are listed.

o If any stations are missing, use the +NEW button to enter a new Agency Location and

all known information.

Agency Location Information 
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■ For NERIS Station ID, assign a 3-digit numeric that will be used to identify this

station (ex: 001, 002, 003, etc.)
■ For NERIS Station Staffing, enter the number of staff assigned to the station.

o Save all changes and entered information.
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o If any stations are listed as inactive that should be Active, highlight the

station/location and then select the Activate button at the top of the page.

Agency Locations 
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o If any stations are listed as Active that should be inactive, highlight the

station/location and then select the Inactivate button at the top of the page.
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• Open each active station listing to review and update Agency Location Information .
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• Save all changes and entered information.

o For NERIS Station ID, assign a 3-digit numeric that will be used to identify this station
(ex: 001, 002, 003, etc.)
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Step 7: Using the Agency Name Tab, located to the right of the Image Trend Logo, select 

the drop-down arrow to reveal the administrative menu. 

Oregon Testing Facil. .. v Incidents v Resources v Tools v Communityv 

Step 8: Select Agency Information from the alphabetical list. 

lmogeTrend 
Elite"' 

Oregon Testing Faci....., Incidents v Resources v Tools.., Community.., 

R.c:ent.ty Viewed Ag•nci•t 

NERISTestinQ.A� 

�rg Bvca1 Eire pjstrjct <12Sll 

La Pine Rural Fire Protection ... <2211) 

View Agency List 

o,.,on luting Fatil-(1&5S) Aclminiot:rotion 

� 1nformatjon 

Pilta Exchange 

Elite Field Confirnt:i2n 

Finish Incident Settings 

M,ioration \'1iurd 

Step 9: 1.0nce the Agency Information opens for your agency, review the information on 

the Details tab for accuracy. Make all necessary edits and updates. 
• Please do not attempt to alter the Unique State ID, Agency Number, Agency Name,

NFIRS FDID, or NERIS ID.
• If your agency name is reflected inaccurately in Elite, please complete the rest of the

agency information review, leaving the name as is for now, and then send an email to

Michelle.vold@osfm.oregon.gov.
o OSFM will reach out to discuss and ensure the name matches the listing with the

Secretary of State's office and the Special Districts Association of Oregon, then make

the applicable changes before the agency's node is created.
• If the NERIS ID field is blank, do not worry, this will be assigned during the NERIS Node

creation process and can be added later.

N RI Teati"'g Agency 
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• After all Details tab information has been updated, edited, or added, select Save before

moving on to the NERIS tab.

Step 10: Finally, navigate one tab to the right to the tab labeled NERIS. 

Agency Information 

NERIS Testing Agency 
o.t.,,ti. lll(A:f!. tSotfw .. NN l�.Kblk.alV.•Wo Holnddtnl1toAt<pol"t 

i>hy1k•lAddrt1s Ht�fttn 
loutlon 

Malklg Add, .. u WMithou.s.e 

.,. Agency Configuration 

SutlonCOWlt 

lou,tlOftG -------

Step 11: Complete the following fields: 
• PhY-sical Address Location - Use the drop-down arrow to select the agency's Physical

Address Location. This list populates from the list of Agency Stations/Locations you

previously edited.
• Mailing Address Location - Use the drop-down arrow to select the agency's Mailing

Address Location. This list populates from the list of Agency Stations/Locations you

previously edited.
• Fire Stations Excluded/Included - Select all the Fire Stations that should be included in

the agency's station dropdown list for incident reporting and move them from the left

Excluded box to the right Included box using the directional arrows.

Fire Stations 0 
Excluded 

Warehouse 

» 
> 
< 
« 

Included 

Headquarters 

test2 

• 8gencY- DisP-atch Information - Use the dropdowns for the applicable selections for each.

Agency Dispatch Information 

PSAPType [irlmary 7 
PSAP Jurisdiction (:1ngle 7 
PSAP Olsclplln [singl 7 
PSAP Capability I LEGACY --] 
CAO Software 

Protocol Fire I OTHER --1 
Protocol Mcdlc�t I OTHER 7 
AVLUsage Fo --J 
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• Bgency: Staffing Information - Enter the number of staffing by category. (Either

manually or via up and down arrows). Please note that the Staff total will automatically

calculate.
Agency Staffing Information 

Staff Total 102 

Full Time Career FF 100 

Part Time Career FF 0 

Volunteer FF 0 

Full Time Career EMS 2 
Only 

Part Time Car er EMS 0 
Only 

Volunteer EMS Only 0 

Full Tlme Career 0 
ClviUans 

Part Time Career 0 
Civilians 

Volunteer Civilians 0 

Step 12: Continue completing the following fields: 
• Station Count - Enter the number of stations the agency has in total.
• Fire Services Excluded/Included - Select the Fire Services the agency provides from the

left-hand Excluded list. Using the directional arrows, move those services to the

Included box.

Fire Services 
Excluded Included 

·IAnimal Tech Rescue Collapse Rescue 
ARFF Firefighting 

I
Confined Space 

Cause Origin » Hazmat Ops
Cave Search and Rescue > Helicopter Search and Rescue
Dive Search and Rescue < Surf Rescue
Flood Search and Rescue Trainin� Academy, Entry-level
Hazmat Technician Firefig ter 

Highrise Firefighting 
Trench Rescue 

Ice Rescue 
Machinery Rescue 

I . �- �- . ... 
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• EMS Services Excluded/Included - Select the EMS Services the agency provides from the

left-hand Excluded list. Using the directional arrows, move those services to the

Included box.

EMS Services 
Excluded 

Aero Transport 

ALS Transport 

BLS No Transport 

BLS Transport 

Emergency Community Medicine 

No Medical 

» 
) 

< 

« 

Included 

ALS No Transport 

• Investigation Services Excluded/Included - Select the Investigation Services the agency

provides from the left-hand Excluded list. Using the directional arrows, move those

services to the Included box.

Investigation Services 
Excluded 

Company Level 

Dedicated 

Youth Firesetter » 

) 

< 

« 

Included 

K9 Detect 

Law Enforcement 

• RMS Software - Enter the name of your software vendor (if a 3rd party vendor is used by

the agency for reporting.)
• Continuing Education - Select Yes or No for your agency.

• Shift Count - Enter the number of shifts that your agency runs.

• Shift Duration - Enter the number of hours your agency's shifts runs.

• Shift SignuP- - Enter the number of shift signups your agency has.
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• ISO Rating - Enter the agency's ISO rating number
• CPSE Acredit - Select Yes or No on whether the agency is CPSE Accredited.
• CAAS Acredit - Select Yes or No on whether the agency is CAAS Accredited.

Step 13: Select Save to save your changes and updates. 

Step 14: Last Step is to send an email to michelle.vold@osfm.oregon.gov that your agency 

has completed the Agency Information Update task for your agency. 

Congratulations! You've finished the agency information update. We appreciate your 

assistance. 

If you need assistance, need to obtain a log in for the state repository, or have questions, 

please email the Fire Incident Reporting System Program Coordinator, Michelle Vold at 

michelle.vold@osfm.oregon.gov. 




