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7R SIRWMFWSHRS® SLIRSHUN DQG VKH HQYLLRQP HQWI LRP
[ LLH DQG KD] DUGRXV P DVAUDY

$ SUIHSDUHG SIRWIPMG DQG UHVIAHQW2 LHIRQ

285 9%$/8(6

© H EH@QHYH LQ EHIQ) KROHW/I DL DQG GRLQJ ViKH WWIKW
WLQJ 1Q HYHU WIQJ Z HGR

: HDWH FRP P IWMWMG VR SHURLP 1QJ RXUZ RWN VKH EHWV
Z HFDQ LQ VXSSRUARI RXUP IMRQ RXUFXWRP HW RXU
SDUAHWY WH SXEQF DQG HDFK RVKHU

- HDW FRP P WMG VR EHIQJ D GIDGHULQ ViKH 2 LHIRQ I LLH
VHUYIEH VR ®IDG RXUDJHOR  DQG RXU/MHQYHV DV
LQGLYLGXDY LQ RXUGD\ VR GD\ Z RWN

© H EH@HYH RXUVXFFHW DQG VIKH VXFFHW Rl RWCHUY
GHSHQGV RQ FRADERLDVRQ Z MK RXU SDUADHUY/

© H EHQHYH VKDWWHULQJ RWKHUY LV D FRUDHUARQH RI RXU
P WMMRQ RXUGD\ VR GD\ Z RN DQG LV D@LQFOXN\LYH
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7KH 2 UHJRQ 6V ) LLH 0 DUKDOLY D VWDP  VIKDWVHHNV VR
UHSUHVHQWD@2 LHIRQ FRP P XQIMHV 2 XUJRDO VR

HP EWDFH GLYHUAW SUDPWFH LOFOXWLYH H[ FHEBIOFH DQG
WALYH | RUHTXIW DQG EHRQILQJ LQ D@Z HGR : H WHDW
HYHU RQH Z MK UHVSHPADQG GLI QIW UHJ DUGBIW RI LDFH
FR&®RU QDMRQDORWILQ WHQIIRQ VH[ VH[ XDO
RUHQVDMRQ JHRJWDSKLE ®RFDMRQ JHQGHU P DUVIDO
WIWY DIH YHVALDQ WIVXY RUGLVDELDW 7KLV

WIVHP HQWDSS@HV VR DADVSHRW RI RXUSXEQF VHUYLFH
P DQGDWA RI | LLH VDIHW DQG HP HWWHQR\ UHVSRQWH : H
LOFOXGH VKHVH SUQFLS®V LQ RXUHP SR\ P HQWSLDPAFHV

LOFXGLQJ IHMQURQ SLRP RURQ DQG WDLQIQJ

7KH 2 UHIRQ 6VIDVM ) LLH 0 DUKDOLV FRP P LWHG VR
SURUW LQJ WUDVIAT LHV VIKDWHQK DQFH RXUZ RUN DFLRW
VH WV 2 XUJRDOY DUH QRWK\VMDVSLLDARQV EXWD
LRDGP DS IRUKRZ Z H Z LGHQJ DJH DQG DWUDFWQHZ
WADP P HP EHW/ Z KR UHSUHVHOWWKH FXQOXLDO

FRP SHWIQR\. RI 2 UHJRQLDQV VR HQVXUH RXUDJHQR
WXO® UH GIFW VKRVH Z H VHUYH :© H DUH GHHSO®

FRP P IWHG VR DFNQRZ BIGJLQJ DQG DPIYH® VXSSRUALQ]
RXUWIDW V UFK FX@XUDOGLYHUMW 2 XUDJHQR\ Z L@
FROWOQXH VR Z RUN WLHBMO VR EMVVHUYH 2 UHI RQLDQV
VKH 1 LLH VHUYIFH DQG RXU SDU/QHUY VKLRXJ K
LOVQURQDOFRP P XQIW HQJDJIHP HOWDQG | RWHUQJ DQ
LOFOXVLYH DQG VXSSRUAYH HQYLLRQP HQWZ KHUH

HYHU RQH | HHY YDOXHG
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$V Z H VKDSH WKH | XWUH RI VKH 2 UHIRQ 6VIDWA
) LLH 0 DU/KDO MLV LP SRUBQWZ H GIDUD | LRP
WKH SDWV 7KH KIWRU RI [ LLH VDIHW DQG

HP HUHQR. UHVSRQWH LQ 2 LHIRQ LV UFK Z VK
WIXP SKV DQG FKDBIQI HV

7KH 2 ULHJRQ 6VIVIA ) LLH 0 DUKDOKDV S@\ HG D

FUXFLDOLR® LQ HWIDE@VKLQJ [ LLH FRGHV VDI HW

LOVSHPIRQV DZ DUHQHW RI KD] DUGRXV

P DWUDY DQG P SBIP HQWQJ UXBIV DQG

UHJ XOWRQV VR HQKDQFH VDI HW DQG SUHYHQW

LOMU DQG ®RW Rl @H 7KWRXJK HGXFDMRQ SUHYHQWRQ HIIRUN FRP P XQIW UWN
WHGXPVRQ LQMDVIYHV DQG HP HUIHQR\ WHVSRQVH Z H KDYH VLI QU LFDQVW® UHGXFHG
VKH SRQWDOI RUI LLHV DQG RWMHUHP HUJ HQFLHV 2 XUFRP P WP HQW/R SUHYHQWURQ
LV HYLGHQWLQ RXUH[ VQWLYH FRP P XQIW HGXFDVIRQ SURJDP V VKDWHP SRZ HU
SHRS®! Z W NQRZ BiGJH DQG UHVRXUFHV VR SLRWPWMHP VHOYHV DQG VIKHLU
SWRSHUN

,Q UHFHQW HDUY ViKH Z RIN RI VKH 2 UHIRQ | LLH VHUYLFH KDV HYROHG VR P HHWQHZ
FKD@BIQJ HV DQG GIYHLDIH QHZ WWFKQRMRJILHV : H YH | DFHG XQSUHFHGHQWG

VWX DVRQV VKDWAWIG RXU UHVIOHQFH DQG K LI K@ KWAG ViKH LP SRUMQFH R
SUHSDUHGQHW FRADERWDMRQ DQG LQQRYDVIRQ  7KHVH H[ SHUHQFHV VIDXJ KVIXV IKDW
Z KL® Z H FDQQRWSUHGLPWHYHU. FKD@IQIH Z H FDQ WUHQJ VIKHQ RXUFDSDFLIW VR
UHVSRQG HI | HAAYHO

2 XUVWDVII LF S@Q LV EXLOVMXSRQ VIKHVH | RXQGDMRQDOBIM/RQV ,WRXVRQHV D SDVK
|RWZ DUG VMDWSURUM] HV VDIHW HIILFIHQR  DQG LOFOXMWLYIW : H DUH FRP P LWHG VR
DGYDQFLQJ RXUWMFKQR®J LFDOFDSDELMMHY HQKDQFLQJ RXUWDIQIQJ SLRIWDP V' DQG
| RWHUQJ J UHDWAU FRRSHUDVRQ LOWALQDA DQG DP RQJ (RFDO WIMA DQG | HGHLDO
DIHQFLHV : H WHFRIQL H VIKH LP SRUMQFH Rl FRP P XQIW HQJDJHP HQWDQG
HGXFDVIRQ LQ SUHYHOWQJ | LLHV DQG GMHQLQI WHIULP SDFW

: H@&RN DKHDG Z IMK D F®IDU YIMRQ DQG D WHMDGI DWANGHGLFDWRQ VR SLRVMFQJI VIKH
QYHV DQG SLRSHUN RI D@2 UHIRQIDQV 7KLY SMQ Z LAKHG XV VR EXL D VDIHU

P RUH (HMOHOWWIVMA 7RIHWHU Z H Z LOFROWOXH VR GIDUQ DGDSW DQG P SLRYH
HQVXUQJ VKDWRXU SDWAH[ SHUHQFHV LQIRWP D EUWJKVAU VDI HU I XVXUH | RUD@

0 DUDQD 5X1] 7HP SO
2 LHJRQ 6V ) LLH 0 DU/KDO
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7KH 2 LHJRQ 6VIDVW ) LH 0 DUKDOGHQYHW/

FRP SWHKHQWYH DQG HIIHFVYH FRP P XQW WDIHW
VHUYLFHV VKWRXJ K SDUMMHUKLSYV DQG FRADE RIDVIRQ
Z MK YDURXYV DJ HQFLHV DQG VKH FRP P XQLW

'P:HY p22pu2hEBul 8P: u® au: P

7KH 2 LHJRQ 6VIDVA ) LH 0 DUKDOZ RNV FARRVHO Z WK
SDUQHW VR SMQ GHYHM]RS DQG GHAQYHUWHUWYLFHV

( DFK SIRIWP WHW SHURW DQFH P HDVXWHV IRULW
P IWRQ DWHDV DQG P DQDJ HY/ FUHDWA D VK R \ HDU

Z RWIN SO@Q Z WK VKHLWWWDII VR DFKIHYH \KHWH J RDYY

,P SIRYLQJ SWRFHWHV DQG RXV¥RP HV LV D SURUW DW
DO@AYHY DQG SWRJ WDP V

RS&PP DOy /6 opp ! H2B PHP

2 XUDJHQF\ GHYH®RSV DQG HP SRZ HW/ HP SR\ HHV
Z KR FDQ VROH SIREG®P V &RP SHWQWHP S@\ HHV
DUH HWHQWDOIRUS IRYIGLQJ H[ FHABIQWFXWRP HU
VHUYLFH 7KH VXFFHW Rl RXUDJ HQF\ GHSHQGV RQ
RXUHP SR\ HHV
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$V Z VK D@SXEQF DQG SWYDV DIHQR V WKH 2 UHIRQ 6VIVA ) LLH O DU/KDOI DFHV
FKDEBIQJ HV VXFK DV | LODQFLDOQWRELMW GHP RJWDSKLF VKUW DQG VIKH FRQUQXHG
QHHG |RUMWIRQJ VXFFHWIRQ SDMQQIQJ 7KH 2 UHIRQ 6VIVKA ) LLH 0 DU/KDOHP ELDFHV
VIKHVH FKDGBIQJ HV DV RSSRUXQIHV VR GHYH®RS LQQRYDVIYH DQG HI | LFLHQWS LRFHWHV
DQG SWRIWDP V VIKDWMAHQJI VKHQ VIKH DIHQR\ LOWALRDA DQG WDQVDW VR VXWIDLOHG

DQG IP SLRYHG VHWYIFHV : H DWH FRQI LGHOWWKDWZ H FDQ RYHUFRP H VIKHVH VKLHH
SUP DU KXUWs®IV

) LODQFLDOWDELDW 0 DIQVDLQ DIHQF\ P RELM DVIRQ DQG JDQW XQGLQJ VRXUFHV

,QIRWP DVRQ VKDUQJ GIVWMLEXWRQ ,P SWRYH VIKH HI I HFVYHQHW RI DIHQR
FRP P XQLFDMRQV DQG LQIRWP DMRQ GIWHP LODRQ

, QFLHDVHG XVH RI VHFKQRAQRJ\ 0 RGHWQL] H RXUVHUYLFHV DQG SLRILDP V XVIQJ
FXUHQWMFKQR®RJ\ DQG LP SLRYIQJ HI I LFLHQR




























































