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PURPOSE:  
This Standard Operating Guideline (SOG) is adopted to provide a process for reporting maintenance 
and requesting reimbursement for the Department of the Oregon State Fire Marshal (OSFM)-owned 
apparatus.   
 
SCOPE:  
This SOG applies to all Engine Program recipient agencies. 
 
OVERVIEW: 
Recipient agencies are expected to report all maintenance and testing completed on OSFM-owned 
apparatus. Reimbursement of up to $3,500.00 per calendar year is provided for approved preventative 
maintenance, repairs, and tire replacements per requirements outlined in the Engine Program 
Intergovernmental Agreement (IGA).  Recipient agencies must obtain pre-approval from OSFM to 
purchase tires for the apparatus if requesting reimbursement.   
 
PROCEDURE:   

1. All maintenance and testing must be reported to OSFM using the maintenance and 
reimbursement form (Maintenance & Reimbursement Form) located on the OSFM Engine 
Program webpage.  
 

2. Recipient agencies must conduct preventative maintenance in accordance with the appropriate 
maintenance schedule provided in Appendix A.  In addition, recipient agencies should follow 
applicable National Fire Protection Association (NFPA) standards.  

a. Maintenance may only be performed by a qualified mechanic and/or emergency vehicle 
technician (EVT), in-house or external.  

b. Certified pump testing is required for Type 3 engines and Tenders.   
i. EVT is required for certified pump testing and any other fire suppression 

equipment.  
c. Operational pump testing is required for Type 6 engines. 
d. All services must be documented by the recipient agencies for maintenance, repairs, 

and tire rotations/replacement and emailed to engineprogram@osfm.oregon.gov.    
e. Maintenance schedules reflect the minimum requirements; more frequent maintenance 

is acceptable and reimbursable up to the yearly allowance of $3,500. 

https://forms.office.com/pages/responsepage.aspx?id=Mmk_qnz6tEegzqWYytFhzyhhV35gmO1FifozZ_3lF_lUMlU4Mks0RzBFVEg4WUdOM0tZWVdNNE00UC4u&route=shorturl
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i. Examples: Post deployment inspection, post deployment oil testing, etc. 
 

3. To request reimbursement for maintenance, the recipient agencies will complete the 
maintenance and reimbursement form.  

a. OSFM will review and respond to the request within ten business days. 
i. If approved: 

1. An approval email will be sent to the requestor. If clarification is needed, 
OSFM will request additional information via phone or email. 

a. Examples of reimbursable maintenance: 
i. Oil changes 

ii. Safety Inspections 
iii. Tire rotation/tread checks 
iv. Cabin, air, and fuel filter replacement 
v. Transmission services 

vi. Annual pump testing 
vii. Brake checks 

2. Recipient agencies shall email a detailed invoice and supporting receipts 
within 30 days of maintenance being completed to 
engineprogram@osfm.oregon.gov. 

3. Recipient agencies will receive a notification that their reimbursement 
request is being processed.   

a. OSFM will process payment within 60 days. 
ii. If rejected: 

1. A rejection email will be sent to the requestor, followed by a phone call 
from OSFM. 

a. Examples of non-reimbursable items include: 
i. Engine number decals 

ii. Modifications not considered maintenance (e.g., 
mounting, installing, or personalization)  

iii. Radio purchase and install cost 
iv. Additional or replacement hose, nozzles, hardware, etc. 

 
4. OSFM may request additional further information depending on the type of maintenance. 
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APPENDIX A 
 

 
 

 

 

 

 

 

 

 

 



 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 
 

 

 


