Government Information and Library Services for the Public

Frequently Asked Questions:

What types of collections does the public have access to at the State Library?

Oregon Documents: The Oregon State Library has collected publications of Oregon state government since 1907.
Ranging from small brochures to substantial reports, these documents are available to the public at the State
Library and at other Oregon Document Depository libraries. Most new state publications, and selected historical
publications, are also available online.

Federal Government Information: As the Regional Federal Depository Library for the State of Oregon, the State
Library coordinates with other federal depository libraries to provide citizens with access to documents
distributed by the U.S. Government Printing Office. The collections include historic and current documents, and
the library also provides public access to any federal government information made available on the Internet.

Oregon History & Culture: This collection includes state and county histories; resources that highlight local art
and architecture; Oregon’s various ethnic groups; travel and photography.

Oregon Index: This historic card index, located in the second floor Oregon Alcove, contains references to
information and articles about Oregon events, public officials and historic figures. The citations are for
newspapers, periodicals and books in the Oregon State Library collection.

Special Collections: Oregon State Library’s Special Collections houses manuscripts, photographs, older Oregon
documents, Oregon maps, and books and periodicals on numerous Oregon-related topics. Many items in the
collection are rare or fragile and require special handling or protection. The materials in Special Collections are
non-circulating and special restrictions apply to their use. 24 hours advance notice is needed to retrieve some
materials from the collection. Requests to use specific items from Special Collections may be made by calling
503-378-8800.

Where can | go to access Genealogy resources?
Inquiries may be sent to the Willamette Valley Genealogical Society:

Email: willvgs@yahoo.com

Mail: WVGS, PO Box 2083, Salem, OR 97308

How can | search the collections and determine if there is a particular book in the State
Library? Go to the OSL home page at http://oregon.gov/osl and select "online catalog" in the left-side
bar.

How do | ask a Question?

Questions can be sent to:

Email: library.help@state.or.us

Online chat: http://www.oregon.gov/osl/GRES/Pages/Chat-With-a-Librarian-.aspx
Phone: 503-378-8800
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Do you have a reference room open to the public?
No. Our primary customers are state agency staff, who can be best served by phone, email, or online.

When can | come to the State Library?
Collections are available for public use and for check-out Monday through Friday from 1pm to 4pm.

Special arrangements may be made outside these hours for access to state and federal documents. In some
cases, you may not have to come to the Library to access materials, as some information can be scanned and
delivered to you electronically. Please call 503-378-8800 or email: library.help@state.or.us to make these
arrangements and allow at least 24hours advance notice.

What should | expect when | come to the State Library?
When you come to the building between 1pm and 4pm go to the Operations office on the 2" floor. Staff will be
available for assistance.

Can books be checked out?

The State Library circulates materials directly to Oregonians when requests are made in person. Citizens may
also contact their libraries for available interlibrary loan services. Most items in the collection, unless otherwise
noted, circulate for 28 days. The State Library maintains some non-circulating collections, including special
archival collections that require special handling. These collections are available for use in the library only,
unless special arrangements are made. Please call 503-378-8800 or email: library.help@state.or.us to make
special arrangements.

Will | be issued a library card?
No. Oregonians may register for borrowing privileges by presenting valid picture identification i.e. Oregon
driver's license, Oregon identification card, or student ID showing a current Oregon address.

What is the charge for making photocopies?
15¢ per copy for photocopies from print publications, microfilm, and print-outs from electronic resources

Do you have computers | can use?

Computers are available to search the State Library’s online catalog and for access to Oregon and federal
government information. If you'd like to use a computer for recreational purposes, visit a public library in your
area.

Can | use any Databases while | am at the State Library?
Databases that support research and discovery of state and federal government information are available.

How do | get to the State Library and where do | park?
See our web site for directions and parking instructions:
http://www.oregon.gov/osl/Pages/OSLDirectionsMaps.aspx
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