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Renewals for 2020

What to expect for this next renewal period

RENEWALS FOR 2020

TRAVEL & TOURISM SURVEY,

As we wrap up guide registrations for 2019 and gear up for 2020, we wanted to WATCH FOR WILDLIFE PLATE

let you know ahead of time what to expect this next renewal season. Things will
look a little different, but our processes and requirements will be the same.

First, your guide registration card will have an updated look. It was time to reor-
der our cards, so we enlisted our in-house graphics wizard to create a newer look for
us. We're pleased with the results and hope you'll agree. The look is cleaner and the TRAINING, BY THE NUMBERS
important information is easier to find. We will also be offering a digital or PDF form DID YOU KNOW?
of the registration card that you can save on your phone in case you don't have the
original card with you in the field.

Fall is the perfect time to check INFO

over your documents and certifica-

LAW ENFORCEMENT UPDATE
APPLICATION STATUS

tions to make sure everything is up OREGON STATE MARINE BOARD
to datg. You can call or email our 435 Commercial St NE, Ste 400
office if you are unsure whether we PO Box 14145

have the most recent certificate on Salem, OR 97309-5065

file. This is also a great time to take a 503) 378-2633

First Aid/CPR class before the renewal EMAIL: outfitter.guide@oregon.gov
period gets started. All of these

things will help make your guide Email or Mail?

renewal speedy.

We will be sending an email to you at the beginning of November, notifying you This edition of the newsletter
when the renewal period starts. There will be a link to the paper application, as well has been distributed primarily
as a link to the online store. If you haven't tried it yet, we encourage you to try the via email. If we have your email
online application. It pre-loads your information that we have on file, saves you a address on file, you will receive
stamp and the time it takes for the post office to deliver it to us, and is quicker to only the email version. If not,
process in our office - a win-win situation! Try logging into your account now to you will be mailed a paper copy.
make sure you have the correct user ID and password: www.BoatOregon.com/store. Please notify us if you have a
Once logged in, click on the “Outfitter Guides & Charters” tab on the home page. preference, or if your email ad-
You should see information on your current guide registration. If it’s not there, notify dress needs to be updated.

our office so we can make sure you are logged in correctly.
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Travel & Tourism Survey

As Oregon Outfitter and Guides, you
know that your business relies heavily
on a healthy travel and tourism industry.
Travel Oregon is looking for your
participation in a statewide survey.

In 2018, Oregon’s travel and tourism
industry generated $12.3 billion in
visitor spending. Visitation to the state
is at an all-time high and everyone in
the industry, from frontline staff to the
creatives behind the state’s marketing
campaigns, makes a difference in
visitors’ experiences in Oregon. Travel
Oregon continues to receive feedback
that workforce development is an issue,
but little research has been completed
to understand the root causes of
these concerns. To better realize what
opportunities exist to support the
advancement of tourism-related jobs in

Oregon, Travel Oregon has developed
the Oregon Tourism Workforce Survey.

The objective of the survey is to
develop a broader understanding of
the workforce development landscape
in Oregon so workforce development
programming can be identified and
prioritized to meet the needs of the
industry. The survey is available in
English and Spanish. If you have ever
worked in Oregon’s tourism industry,
as a part-time, seasonal or full-time
employee and/or as a business owner
we encourage you to participate in, and
share, the survey.

Please take part and complete the
survey by Nov. 8: www.surveygizmo.
com/s3/5241112/0regon-Tourism-
Workforce-Assessment-Survey

Watch for Wildlife License Plate

New wildlife license plate initiative is being led by the Oregon Wildlife

Foundation

The Oregon Wildlife Foundation, an organization dedicated to providing
funding to fish, wildlife and public access, is selling vouchers to the public to make
the Watch for Wildlife license plate a reality. Proceeds from the sale of this license
plate are dedicated to projects that provide safe passage to wildlife of all kinds
throughout Oregon. The plate features Mt Hood and a mule deer, a species already
in decline and further threatened by collisions with cars and trucks on Highway 97

as they migrate in central Oregon.

OWF must sell 3000 vouchers before Oregon DMV will commit to producing
the plates. The vouchers sell for $40 (the cost of the plate surcharge through
DMV.) Vouchers would be turned in to the DMV when the license plates are
available. The proceeds from the plates after the initial production costs will
be deposited in OWF’s Watch for Wildlife fund which will support projects that
help wildlife migrate safely within their range and between habitat patches. If
they are unable to sell the 3000 vouchers, then OWF will refund the voucher
purchases. For more information, go to www.myowf.org/watchforwildlife
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Specialized
Information
for the
Outfitter Guide
Community

The Outfitter Guide newsletter is
a bi-annual publication which is
the cornerstone of the Outfitter
Guide communications program.
Its purpose is to cut through the
clutter and provide important
communications between the OG
community and the Marine Board
in a rapidly changing program.
If you have recommendations or
comments, feel free to submit them
at: outfitter.guide@oregon.gov .

Guide Advisory Committee Members
Gary Early - gary@earlyfishing.com
Jack Glass - jackfish4u@yahoo.com
Loren Goddard - fishaffair@mac.com
Aaron Helfrich - aaron@helfrich.com
Bob Rees - brees@pacifier.com

Joe Rohleder - rohleder@teleport.com
Bob Staples - bob@
bluemountainadventures.com

Brian Sykes - brian@oregonrafting.com

OSMB Staff

Randy Henry - (503) 378-2612
randy.h.henry@oregon.gov

Cyndi Bolduc - (503) 378-2633
cyndi.bolduc@oregon.gov

Sandy Lewis - (503) 378-2729
sandra.lewis@oregon.gov
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Recent Disciplinary Actions

Report lllegal Guides & Outfitters
503-378-2633

Name Date Action Reason

Daniel Young 8/8/19 Suspension USCG license revoked

Shane St. Clair 6/11/19 Conditional Failure to register as a guide

David Hogan 3/11/19 Conditional Failure to disclose Public Safety violation
Michael Badden 3/19/19 Civil Penalty Failure to disclose F&W violation

Brian Sepich 2/22/19 Civil Penalty Failure to disclose F&W violation

Currently: 12 Outfitter Guide have Suspensions or Denials, 21 are on Conditional status, & 12 Civil Penalties have been paid.

Law Enforcement
Update

+ The Oregon State Police conducted a boat patrol on the
Columbia River below the McNary Dam on the 4th of July.
Approximately 16 people were contacted. 1 guide boat was
contacted as they were fishing for sturgeon and it was found
that not all of the clients had harvest cards. The guide said
that the clients didn't need them and he told them not to get
them. The guide was issued a citation for Counseling/Aiding
in a Wildlife Offense and two clients were given warnings
for No Harvest Card. Two other citations were issued for No
Harvest Card. Two warnings were given for No Columbia
Basin Endorsement, two warnings for No Harvest Card, and
one warning to a juvenile for No Non-Resident Angling
License.

« An ocean charter office was contacted after
contacted OSP regarding non-renewal of their charter boat
registrations. Charter agent claimed renewal and payment
was mailed in the spring but due to business issues, never
realized the decals were expired or double checked her
records to make sure the registrations were processed. Both
boats in operation still displayed 2018 charter decals. The
business was cited for Expired Charter Registration.

« F&W Troopers from The Dalles conducted several boat
patrols on the Columbia River enforcing the closure at the
mouth of the Deschutes River. Several citations were issued
to the boat operators for fishing in the closure. During the
patrols Troopers also gave several warnings for other fish
and wildlife laws and Marine Board violations. Troopers
contacedt a boat that is believed to be running an illegal
guide service. That investigation is ongoing.

NEW! - Application Status Lookup

Starting this renewal period, you will be able to check on

the status of your application if you're wondering why

your guide registration hasn't arrived in your mailbox.
Log in to your online store account (www.boatoregon.

com/store) and under “Online Services”look for the

“Application Status” link

under Guides & Charters.

First, you'll be able to see that

we received the application

(all Step Status will be

“Pending”) If we've started

processing the application,

you may see that some steps

have the status “Pending” or
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“Deficient”and a comment. The comment will help you
determine what is missing and needs to be sent to us before we
can finish the process. When in doubt, check here first. While we
love to talk to all of you, during the renewal period free time to
talk on the phone is rare.
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Tour Operator, Guide & Outfitter Training

Photo: Brooke Weeber

Upcoming Events

October 23-24th: OSMB Board Meeting, ODOT Salem on
10/23, OSMB Conference room on 10/24

November 1: Outfitter Guide and Charter Renewals,
Paper and online applications accepted for 2020

By the Numbers
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Travel Oregon is hosting a two-day training for
tour operators, guides and outfitters, Nov. 5 - 6 at
Marine Park Pavilion in Cascade Locks. Those in-
terested in developing or expanding new guided
visitor experiences are encouraged to attend. The
first day of the training will help businesses identify,
understand and attract their ideal customer. The
second day will provide guidance on public lands
permits, setting up successful business operations
and providing excellent customer service.

Registration is required, along with a $30 fee
for the two-day training (or $15 per day). Register
online at https://t.e2ma.net/click/d6svrc/xplyus/
tumfvv

November 5-6th: Travel Oregon Tour Operator, Guide &
Outfitters Training: Marine Park Pavilion, Cascade Locks
November 8th: Travel Oregon Tourism Workforce
Survey, Submit online survey by this date.

Did You Know?

o Charters - Those who have registered as 7+
passenger Charter Vessels may now renew their
registration online. Once logged into the Boat Oregon
Store, the charter owner will find the “Charter Vessel
Application” and “Charter Vessel Renewal” links under
“Online Services.” Those wishing to renew for two
years will need to call us so that we can adjust the fees
accordingly.

o Whitewater Helmet Law - New rules go into effect
January 1st. Both motorized and non-motorized guides
must “make available” helmets when anticipating class
[l water. Helmets are considered available when sold
or rented at the boat rental location or customer is
allowed to decline helmet offer when notified of Class
[l water. Helmets must meet CE EN 1385 standards.

« Boat Launch Etiquette - There have been a rash
of complaints regarding guides monopolizing boat
ramps. Please remember basic ramp etiquette and use
the staging areas away from the ramps for preparation
and don't leave boats tied up in the launch areas. Let’s
show the public how it should be done.

Got Questions? Check out our website: www.BoatOregon.com
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