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AGENCY SUMMARY 

 
Mission Statement and Statutory Authority:  The Occupational Therapy Licensing Board was created in 1977.  Oregon was the seventh 
state to have licensure laws for the Occupational Therapy profession.  The Board’s mission is to protect the public by supervising 
occupational therapy practice, and assuring safe and ethical delivery of occupational therapy services in Oregon.  The Board’s authority 
and responsibilities are defined in ORS 675.2l0 through ORS 675.340 and Oregon Administrative Rules Chapter 339.  
 

 
 

License numbers increased between 2018 and 2020 to over 3000 practitioners. However in 2020, renewals occurred during the outbreak of COVID-
19, 22% did not renew. The numbers grew back to over 3050 licensee, however in 2022, 24% did not renew, there was no growth.  In 2024, the 
numbers again grew back up to 3,066 licensees, however in 2024, again 24% did not renew and there was no growth. 
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2023-2029 Six Year Agency Plan 
The Board reviews the disciplinary process, and matrix for disciplinary complaints or misconduct.  The Board will focus on supervision 
issues, therapists working in schools, and Telehealth.  We continue to track Pain Management and are now tracking cultural competency 
CE.  We continue to collect workforce data.   The Board has its new database in place helping the Board better track data and issue 
licenses and renewals more efficiently.    Pacific University has an OT doctorate program.  Linn-Benton Community College has an OT 
Assistant program that offers distance learning. There are 2 new OT schools opening up in Oregon. Western Oregon University has an 
OTD program starting in 2024, and George Fox university an OTD program starting in 2024.    The board implemented FBI fingerprint 
background checks in 2018 for all new applicants and continues to run Law Enforcement Data System (LEDS) on all licensees prior to 
renewals.  The board implemented a new military spouse temporary license in 2019. The board held a strategic plan session in September 
of 2022. 
 
The Board has adopted the following initiatives to achieve its goals: 
 
• Maintain and increase the current level of efficiency:  The two year online renewal with credit card or check payment is mandatory and 

includes collection of Supervision information, Workforce Data, Pain Management and Cultural Competency CE.  The Board tracks 
supervision for OT Assistants by cross checking and following up on education about supervision requirements.  The online application 
and renewal process is streamlined and paperless.  The Board maintains updated information on their website www.oregon.gov/otlb 
for license verifications, applications, continuing education and supervision as well as FAQs.  

 
• Assure that all licensed occupational therapy practitioners update their professional skills.  The Board completed online 

confirmation of new Pain Management and Cultural competency CE will continue to monitor completion of these requirements for all 
new licensees. All licensees who are not currently certified must upload their 30 points of CE completion certificates during the 
renewal process. The Board conducts random CE audits on non-certified licensees.     

 

• Work with licensing boards, regulatory agencies, the governor’s office and the legislature to identify common concerns on licensing, 
discipline, mandatory reporting, workforce assessment, background checks and other requirements to benefit citizens of Oregon. 

 
• Provide consumers with information on what to expect from occupational therapy services and how to file complaints.  Provide 

education to licensees about proper conduct including the requirement to report misconduct of any health professional in Oregon.  
The Board has a free online law/ethics exam required for each new applicant. 
 

• Meet with the OT community, and present information at the annual OT Association of Oregon conference.  The Board Director talks to 
students at the OT school at Pacific University and the OT Assistant School at Linn-Benton Community College before they graduate.  
The OT Assistant school provides an online program to improve availability of OT Assistants in smaller communities.  There is a new 
handbook available for all students/new graduates. 

http://www.oregon.gov/otlb
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2022-2026 Four Year Agency Plan:  The focus of the Board: 
 

• Make discipline process effective to protect the public with focus on education, and providing information on website. 
 
• Encourage relevant Continuing Education to elevate practice and evaluate and audit continuing education records.  
 
• Track completion of the on-line Pain Management & Cultural Competency Continuing Education and Work Force Date 

requirement for licensees. 
 

• Work with other health boards on common disciplinary issues on investigations, background checks, DUI, reporting misconduct. 
  

• Continue to provide efficiency and cost savings with the online two-year license renewals with credit card payment.   
.  

• Provide website information on applications, newsletters, laws and administrative rules, and changes. 
 
The Board continues to improve its licensing, fast and convenient online information, including verification of licenses, and answering 
questions on practice, application procedures and continuing education.   
 
Criteria for 2025-2027  Budget Development: 
 
In developing the 2025-27 Budget, the Board considered projected revenues and proposed expenditures, using as its criteria to evaluate 
each budget component whether it:  
 

• Contributes to public safety. 
 

• Is required for licensing, investigation and disciplinary functions?  
 
• Enhances customer service. 

 
• Improves and streamlines agency operations. 

 
• Requires changes to existing laws and rules to improve Board process and procedures. 
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Environmental Factors:   
 
• State and Federal changes to health care affect OT practice.  About 21% in the Hospitals: Inpatient, 16% in Private outpatient/clinics, 

13% in Skilled Nursing Facilities/Long Term Care, 13% in Home Health/Hospice and.  Others work in schools and other facilities. 
 
• The number of medically fragile children, the aged and disabled population has grown in Oregon.  Medical/technological advances 

extend survival rates and there is an increased need for rehabilitation OT services to improve functional capacities. 
 
• There is increased need for OTs to work with patients and families who have children with low birth weight, AIDS exposure, illegal drug 

use and increased numbers of developmental handicapped, including soldiers returning from war to help train them in appropriate care. 
 
• Occupational therapists in private practice rises with more diversification of practice i.e. ergonomic studies in industrial settings, 

consultation in ADA compliance, and vision care, working with children, and wellness health care to name a few. 
 
• NBCOT, the National Certification Board requires at least a master’s degree in OT.  Pacific University has an OT doctorate program 

and starting in 2024, Western Oregon University and George Fox will begin their OTD programs.  Linn Benton Community College 
has an OT Assistant program that offers distance learning.  

 
• Older driver safety is a public health issue.  OTs are trained in driver rehabilitation.  They understand demands of driving and use their 

skills to evaluate individual’s ability to operate a vehicle safely, and provide rehabilitation to strengthen their driving skills. 
 
• Many contract therapists travel for limited duration and extended periods of time to fill the needs of the community for OT.  The 

therapists maintain licenses in multiple states.  There is an increase in temporary assignments in rural and more isolated areas.   
 
• Employment growth is projected according to America's Labor Market Information System.  The Oregon Healthcare Workforce Needs 

Assessment shows a 12% increase making OT much faster than the average for all occupations. 
 
 
Program Descriptions: 
 
The Occupational Therapy Licensing Board issues licenses to qualified applicants as they apply, and renew licenses in even numbered 
years.  The mandatory pain management CE course and cultural competency CE is required at every renewal. Workforce data has been 
collected by the Oregon Health Authority every renewal since 2012.   The Board regulates occupational therapy practice by monitoring its 
licensees.  It receives complaints and reviews them to determine whether complaints fall within the Board’s authority, and if so, obtains 
information to establish whether a violation has occurred.  The Board reviews investigative reports to obtain information needed to make a 
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fair and objective decision.  If a violation is found to have occurred, the Board takes appropriate disciplinary action. The Board consults as 
needed with the Attorney General’s office for legal advice on disciplinary and related administrative matters. 
 
The Board’s budget is supported solely by Other Funds from license applications and renewal fees.  A small amount of revenue is 
made up of late fees and licensee lists.   
 
The 25-27 Agency Projected Revenues  All Other Funds:     No fee increase is necessary. 
.      
 Projected Revenues $ 755,030  Per CSL sheet, ending balance from 23-25 is $359,171.    
 Expenditure Limitation:   $ 810,870            
         
In 2023 the board received legislative approval decrease the AS2 position from .65 to .5 FTE to help the budget. 
 

One full time position, @ 1.00  FTE for the Executive Director 
One part-time position, @   .50 FTE for the Administrative Specialist 2 
 

Projected workload comparing 14 years ago for the Board follows: In 2007-09              In 2019-21_______In 2023-25_________ 
 
 Licenses renewed:            1410      2,375  2,350 
 Applications reviewed:                 200         640               640  
 Complaints received/reviewed:                      4                               20/year        20/year  
 Community meetings held:                       2             4-8/year    4-6/year 
 Newsletter/Educational information provided                     4             7        7 
 
The Board is committed to providing great customer services to stakeholders.  Customer satisfaction is very high – over 97% good or 
excellent ratings in every category. 
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Categories of Expenditures for the Occupational 
Therapy Licensing Board 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
KEY PERFORMANCE MEASURE CRITERIA:  
The Board has links to the Oregon Benchmarks on its web site:  www.oregon.gov/otlb   
 
  
The Occupational Therapy Licensing Board had four Key Performance Measures:   
 

Expenditures
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