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I. PURPOSE: 
 

This policy provides standards for OYA staff to comply with court-issued 
expunction orders. 
 

II. POLICY DEFINITIONS: 
 

Central expunction representative: An OYA staff member who helps the OYA 
records officer to collect expunged record documents.  
 
Expunction: The removal by destruction, sealing, or redacting references to all 
youth identifiers related to a contact and all records and references associated 
with a youth. 
 
Local expunction assistant: OYA staff who assist in responding to expunction 
orders by searching the local facility, field office, or central office work unit for the 
youth’s records.  
 
OYA records officer: One or more OYA staff whose job duties include agency 
coordination and oversight of the following: youth case and medical file archiving; 
youth record expunction; agency record retention; or maintaining youth case file 
filing guides. 

OREGON YOUTH AUTHORITY 
 

Policy Statement 
 

Part I – Administrative Services 
 
 

https://www.oregonlegislature.gov/bills_laws/ors/ors419a.html
https://www.oregonlegislature.gov/bills_laws/ors/ors163.html
https://www.oregonlegislature.gov/bills_laws/ors/ors167.html
http://www.jjis.state.or.us/policy/policycharttitle.htm
https://oya.sharepoint.com/sites/policies/Document%20Library/Forms/Policy%20Manual%20view.aspx
https://oya.sharepoint.com/:w:/s/rc/EfWrssCYpNBBn94QDHa6608BbQZDAwYtV47kxOMGFhxGBg?e=eMA4tT
https://oya.sharepoint.com/:w:/s/director/ERYR33qzpi5JgaO-gbAvi-wBetKCSxy8RCIYymbul3Hr5A?e=JtIpeD
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III. POLICY: 
 

OYA must comply with expunction orders by expunging related records to reflect 
no history of OYA contact with the youth. Staff must also ensure related 
information within the Juvenile Justice Information System (JJIS) is expunged. 
Records that are exempt from expunction are listed under ORS 419A.260.  
 
 

IV. GENERAL STANDARDS: 
 
A. The OYA records officer coordinates agency responses to expunction 

orders.   
 

B. A central expunction representative may assist in collecting expunged 
records. The central expunction representative is an OYA staff member 
assigned to work with the OYA records officer who coordinates 
expunctions. 
 

C. OYA facilities and field offices: Each superintendent, camp director, and 
field supervisor must designate a local expunction assistant for their 
assigned facilities or field offices. The local expunction assistant may 
assist the expunction representative by searching the local facility or field 
office for related records according to procedure DO I-E-2.4 Expunction 
Orders. 
 

D. OYA Central Office: The central expunction representative or OYA records 
officer must contact central office work areas listed on the Central 
Expunction Representative Checklist found in the DO I-E-2.4 Expunction 
Orders procedure to collect expunged records. 
 

E. Operating process: 
 

1. The OYA records officer must ensure that the expunction process 
is completed within 60 days of OYA receiving an expunction order.   
 

2. To ensure a timely expunction, the OYA central expunction 
representative must initiate the expunction process and set a 45-
day deadline for OYA’s internal process described in DO I-E-2.4 
Expunction Orders procedure. This allows the OYA records officer 
time to review the records prior to expunging them. 
 
If an expunction order is received at the local facility or field office, 
staff must immediately forward it to the OYA central expunction 
representative. 
 

3. The central expunction representative must send expunction 
notifications and work with the local expunction assistant(s) to 
search, document and collect youth records, according to the  
DO I-E-2.4 Expunction Orders procedure.   

 
a) The local expunction assistant must respond to the central 

expunction representative within three days of receiving the 

https://oya.sharepoint.com/:w:/s/director/ERYR33qzpi5JgaO-gbAvi-wBetKCSxy8RCIYymbul3Hr5A?e=JtIpeD
https://oya.sharepoint.com/:w:/s/director/ERYR33qzpi5JgaO-gbAvi-wBetKCSxy8RCIYymbul3Hr5A?e=JtIpeD
https://oya.sharepoint.com/:w:/s/director/ERYR33qzpi5JgaO-gbAvi-wBetKCSxy8RCIYymbul3Hr5A?e=JtIpeD
https://oya.sharepoint.com/:w:/s/director/ERYR33qzpi5JgaO-gbAvi-wBetKCSxy8RCIYymbul3Hr5A?e=JtIpeD


Page 3 of 3  I-E-2.4 Expunction Orders                               Effective: 03/27/2025 

expunction notification regarding what records (if any) were 
found. 
 

b) Records to search include: 
 
1) Files, exhibits, reports, and any other written material 

related to the youth, including electronic files 
maintained on computers by staff at the field, facility, 
and central office work units; 
 

2) Multiperson records which contain the name of the 
youth (e.g., interstate compact, Professional 
Standards Office, diversion specialist’s records);  
 

3) Youth foster certification records that mention the 
youth’s name; and   
 

4) Trust administration records located at Central 
Accounting. 
 

4. The OYA records officer, with the assistance of the OYA 
expunction representative, must ensure all information on the youth 
is expunged according to the DO I-E-2.4 Expunction Orders 
procedure. The process must follow ORS 419A.260 regarding what 
records can and cannot be expunged.  
 

5. Any administrative records of the expunction process must be 
stored in a way that can only be accessed by the OYA records 
officer and the central expunction representative and must be 
destroyed in accordance with the agency special retention 
schedule.  
 

6. The OYA records officer must ensure OYA sends a compliance 
letter signed by the OYA director, or designee, to the court or 
juvenile department, whichever sent the expunction order, within 60 
days of receiving the expunction order, or the applicable deadline if 
an extension has been granted. 
 

7. Caution: Once a youth's record is expunged, OYA may not provide 
a person any written or verbal information about the youth.   

 
Although a staff member may know a youth was in OYA custody 
prior to the record expungement, the staff member may only reply 
to record requests or inquiries regarding the youth by writing or 
saying, "We have no record of that person.”  Staff may not even 
answer simple yes-or-no questions regarding the youth, as it may 
imply a record existed.   
 

V. LOCAL OPERATING PROTOCOL REQUIRED: NO  

Revised 9/5/2025 
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