
Information on Incidents/Activities that Require Parent/Guardian Notification 
 
The following is only a summary of OYA policy I-E-5.0 Notification to Parents-Guardians. 
Please refer to the policy for full details and as the official policy record. For other 
policies, visit https://www.oregon.gov/oya/aboutoya/pages/policies.aspx. 
 
Oregon Youth Authority (OYA) wants to keep families informed about important events 
or changes involving their youth. Here’s when and how we will contact you: 

 
When We Will Notify You 

1. Transfer Between OYA Facilities 
o Before the Move: We will let you know if your youth is being moved to a 

different facility, unless it would make the transfer unsafe. 
o After the Move: We will confirm with you once your youth has arrived at 

the new location. 
2. Transfer Between Community Placements 

o Your youth’s Juvenile Parole and Probation Officer (JPPO) will notify you 
before the transfer and confirm once your youth has arrived at the new 
placement. 

3. Prescription of Psychotropic Medication 
o If your youth is under 14 years old, we will inform you if they are 

prescribed psychotropic medication. 
o If your youth is 14 or older, they must agree to us sharing this information 

with you. 
o You can ask for more information about the medication if needed. 

4. Emergency Situations 
We will contact you if any of the following happens to your youth: 
o An incident that requires 

emergency response (like police 
or fire department involvement). 

o Urgent or emergency medical 
care. 

o An escape or unauthorized 
absence from a secure facility or 
community placement. 

o A suicide attempt. 
o Any form of abuse. 
o A life-threatening injury or death. 
o Any other major change in your 

youth’s status. 
 

 
 

https://www.oregon.gov/oya/policies/I-E-5.0.pdf
https://www.oregon.gov/oya/aboutoya/pages/policies.aspx


Incident Notifications - How and When We Will Notify You 
• For Most Incidents 

o We will contact you within 24 hours of the incident, depending on: 
 How serious the situation is. 
 Whether information or your consent is needed. 
 Any immediate safety concerns. 

o We will first try to reach you by phone. 
• For Serious Injuries  

o If your youth has a life-threatening injury, we will contact you as soon as 
possible by phone. 

o In the unlikely event of a death, you will be notified immediately. OYA may 
pay part of the costs of funeral, burial, or cremation for a youth who dies 
while in OYA legal custody. 

 
 
If you have any questions about this information, please reach out to your youth’s JPPO 
or the staff at their facility.  
 


