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Juvenile Justice Information System

JJIS is a statewide-integrated electronic 
information system developed in partnership 

with Oregon’s 36 county juvenile departments 
and the Oregon Youth Authority (OYA).
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• Basic Navigation
• Search Notebook
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In a collaborative partnership 
between the Oregon Youth 
Authority (OYA) and Oregon’s 
county juvenile departments, JJIS 
is administered by the State of 
Oregon through OYA.

Access to JJIS is granted to OYA 
and the county juvenile 
departments pursuant to signed 
Intergovernmental Agreements.  

Other public and private agencies 
that work with youth served by the 
county juvenile departments and 
the OYA are external partners. 

JJIS partners support appropriate 
access to JJIS for research projects 
that support county and statewide 
research priorities.

JJIS Partnership
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JJIS data is under the jurisdiction of all 
county juvenile departments and OYA.

JJIS users are located statewide:

- in county juvenile department 
offices and juvenile detention facilities; 

- in OYA parole/probation offices and 
secure custody youth correctional 
facilities operated by OYA; 

- and in residential provider 
community placements.

JJIS users have an ethical responsibility 
to the multiple jurisdictions whose 
data are contained in JJIS and JJIS may 
only be used for their approved 
purpose.

JJIS Partnership



nextprevious next

JJIS is designed, developed, and 
implemented statewide to support 
Oregon's goal to have a juvenile 
justice system that provides a 
continuum of services and shared 
responsibility among all members 
of the juvenile justice community.

JJIS supports comprehensive case management, planning, and evaluation of 
youth involved in the justice process in support of each agency’s mission and 
mandate by providing decision-making information on:
• criminal referral history
• reformation and restitution obligations, and progress against obligations
• prior behavioral assessments, risk assessment, and behavioral incidents
• educational, vocational, and medical needs
• prior services and treatments provided to the youth

JJIS aids in the overall planning, development and evaluation of programs 
designed to reduce juvenile crime by providing planning, development, and 
evaluation of programs to:
• track goals for a youth and their progress
• track provider performance
• track outcomes of youth who have participated in service or treatment 

programs
• compare youth's behavioral profile before and after treatment
• track youth's criminal history after a service

JJIS provides a single comprehensive view of information about youth in the 
juvenile justice system across state, county, and local agencies by providing 
statistics on:
• number of juveniles by geographical location
• demographic make-up of the population
• type, severity, and geographic location of crimes committed
• criminal recidivism rates

What does JJIS do?
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JJIS Input and Output

JJIS is an integrated system of 
information entered by users and 
collected from other statewide 
systems – the information in JJIS:

• Provides a comprehensive view of 
information about youth across 
Oregon’s state and county juvenile 
justice agencies;

• Provides comprehensive support for 
managing individual youth cases 
and tracking youth through the 
justice process;

• Provides the capacity for and aids in 
the overall planning, development, 
and evaluation of programs 
designed to reduce juvenile crime; 
and

• Recognizes and supports the 
common business needs of juvenile 
justice partnership agencies.
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JJIS is designed to protect 
information of youth  around the 
state.

JJIS users must have appropriate 
security based on their job to  enter 
and view information in JJIS.

Upon supervisory authorization, 
JJIS accounts, security, and 
permissions are granted to users by 
their local JJIS Security Coordinator.

Users are required to read, 
understand, and accept security 
requirements outlined in their JJIS 
User  Agreement and renew their 
security  agreement annually.

Access
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No person is allowed to seek, 
obtain, use or release information 
from JJIS for private or personal 
reasons. 

JJIS information shall only be used 
for legitimate law enforcement 
and juvenile justice purposes, or as 
otherwise allowed by state and 
federal statute. 

JJIS users shall seek, obtain, and 
use only the minimum amount of 
information needed to accomplish 
an authorized job task. 

Appropriate Use
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JJIS information shall only be 
released subject to agency policy by 
the agency with jurisdiction (who 
entered the information) or physical 
custody, and in accordance with 
prevailing state and federal 
statutes. 

JJIS information should only be 
conveyed in a secure and 
appropriate manner. JJIS data 
includes confidential information 
and any JJIS data report that 
contains case-specific data may not 
be released or published. 

Confidentiality
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• Apply Temporary Assignment

• Understand Protected Information

• Understand Restricted Information

• Access logs

• Acquire the habit of locking workstations

• Recognize that shared log-ins inaccurately reflect case documentation 

• Know how to change a system password and the criteria for a strong password

• Understand appropriate use of a record

• Sharing information

• Investigation of suspected violations

• Violations vs. training issue

Appropriate Access & Use

Security Tools

Protect Information

User Responsibilities
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Users must comply with agency 
policy on appropriate use of 
computer equipment and 
information systems.

• Do not leave your 
workstation accessible for 
unauthorized viewing or use 
by the public or 
unauthorized persons.

TIP!  Lock your computer when you step away from your workstation –
use the Win+L keyboard shortcut.

Win (key) + L

• If you are working in a public 
setting (e.g., coffee shop), be 
aware of your surroundings 
and sit where your computer 
screen is not easily viewed.

Work Station Security
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You are responsible for all 
transactions entered into JJIS 
under your log-in.

• Do not allow anyone to 
use your User Name and 
Password.

• Keep your log-in 
information secure – for 
example, don’t leave your 
log-in on a Post-It note 
next to the computer.

• If your work setting 
shares a common 
computer (for example, a 
close custody facility), do 
not share a single log-in.

image licensed under Creative Commons

Protect your log-in
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1. Select File from the JJIS Menu.
2. Select Change Password . . . a 

Change Password screen opens.
3. Enter your current password in the 

Old Password field.
4. Enter a new password in the New 

Password field.
5. Re-enter the new password in the 

Confirm New Password field.
6. Click OK.

When you are initially given 
access to JJIS, your local JJIS 
Security Coordinator will 
provide your JJIS User Name 
and a temporary password. 

JJIS enforces a "strong password" protocol.  Passwords must:
• be at least 10 characters long (no longer than 30)
• begin with a letter
• include a combination of lowercase and uppercase letters, 

numbers or symbols
• cannot have any spaces

As you enter your new password, a strength indicator changes 
from red to green when the password meets the criteria for a 
strong password.

Change your password

JJIS prompts you every 90 days 
to change your password, but 
you can change it at any time. 
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The JJIS system, its data, and 
any subsystems such as the 
Juvenile Justice Partner System 
(JJPS) or Juvenile Provider 
Access System (JPAS), are not to 
be used for a person’s own 
interest, advantage, personal 
gain, or for any private purpose. 

Users are expected to access 
only the minimum amount 
of information needed to 
accomplish their authorized job 
duties. 

JJIS records should be accessed 
on a “need-to-know” basis by 
users to whom the youth is 
assigned. 

Access records

Users are considered “workers” assigned to a youth if they:
1) are recorded as an active worker on the youth record;
2) work in the same office as an assigned worker*; or
3) work in a facility in which the youth is currently admitted and they have a specific direct working 

relationship with the youth or other authorized work-related reason to access specific information 
in the youth record.

*Primary Worker, Courtesy Supervision Worker, Referral Worker, Juvenile Department Worker During OYA Commitment
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JJIS is a powerful tool and 
users have access to data, 
much of which is 
confidential and protected 
from public release by 
Oregon law. 

All JJIS users should be alert 
to the necessity of 
protecting the integrity and 
confidentiality of the data 
in JJIS.

Confidentiality
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Violations of the use of JJIS are 
taken very seriously.  If a known 
security violation is investigated 
and found to be true, users need to 
understand that they may be 
subject to discipline, up to and 
including dismissal.

Situations determined to be 
inadvertent and not in violation 
may be resolved through coaching 
and training, progressive discipline, 
or corrective action.

Security violations

Examples of security violations . . . 

► Looking up one’s own or co-workers’ last names “just to see what 
comes up”.

► Looking up names of co-workers and/or their family members and 
sharing information to intentionally cause conflict or distress for the co-
worker.

► Looking up names of relatives, friends, or acquaintances.

► Looking up names of relatives, friends, or acquaintances to change 
or remove information in an existing JJIS record.

► Reviewing case notes of a youth not on one’s caseload (for example, 
a high-profile or sensitive-designation youth).
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While access to most information in JJIS remains open 
and a worker’s ability to do their job is not restricted, 
JJIS does track “footprints” – in other words, JJIS 
knows where an individual has been in the system, 
who has viewed youth information, and who made a 
change to a record. 

JJIS tracks footprints



nextprevious next

Users are expected to 
access only the minimum 
amount of information 
needed to accomplish their 
authorized job duties.

However, users not 
assigned to a youth may 
still have a legitimate need 
to view and update youth 
information consistent 
within their job duties.

If a user attempts to access 
information for a youth 
they are not assigned to, 
JJIS prompts with a screen 
to enter a note why the 
temporary access was 
needed. 

Temporary Assignment
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The Protected Information feature allows a user to 
protect and/or restrict specific information such as 
notes, documents, assessments, and incidents to 
comply with HIPAA (Health Insurance Portability & 
Accountability Act) and 42CFR (Code of Federal 
Regulations) alcohol and drug confidentiality 
requirements.  These features should only be used 
subject to local agency policy guidance.

When a user tries to access protected information in 
a case they are not assigned to, JJIS alerts them that 
the information is marked “protected” and provides 
an option to either proceed with accessing the 
information (including noting why they accessed the 
information) or decline.  If the user proceeds, their 
access is logged.

Protected Information
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Restricting information 
prevents individuals who 
are not part of a specified 
Security Group from 
accessing the information.  

Only the individual who 
restricted the information 
can grant access to 
individuals outside of the 
Security Group.

Workers assigned to a case can review a Data Access & Security 
Log that tracks by whom and when protected or restricted 
information was accessed.

This assists in supporting the HIPAA requirement of disclosing 
who has accessed certain information.

Restricted Information
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Open and Log on to JJIS

Using the mouse, double-click the 
JJIS icon on the computer’s 
“desktop”.

The JJIS Toolbar appears at the top of 
the computer screen . . . and a Login 
screen opens.

Enter the JJIS  User Name and 
temporary password provided by 
your local JJIS Security Coordinator.

NOTE:  Passwords must be entered 
exactly as they were set up; for 
example, differentiate between the 
number 0 (zero) and the letter O.

Do not change the default Production 
radio button – this is the real-time JJIS 
production database.

Click OK.

See the changing passwords information in 
the Security section of this presentation.
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JJIS Menu Toolbar

Some items on the JJIS Menu Toolbar 
include pre-programmed keyboard 
shortcuts — for example, Ctrl X, for the 
“Cut” command.  You can assign other 
shortcuts  through Hot Key Settings in 
your User Notebook.

Some Menu drop-downs can be 
expanded to another level for 
additional options.  The Menu options 
available, particularly those under the 
Administration menu, depend on the 
security access roles assigned to you.

Some items under the File, Edit, and 
Tools menus are available when you  
right-click the mouse in a field.
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Button (Icon) Toolbar

The Buttons offer shortcuts to 
commonly used JJIS commands 
that can also be found in the JJIS 
menus.
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JJIS Notebooks

JJIS is  made up primarily of  screens  
(or pages) collected into “notebooks”.

Notebooks are designed similar to a 
binder with multiple pages behind 
divider tabs.

Users can customize the Notebooks 
to display only specific pages — for 
example, just the pages they use on a 
regular basis — and in the order most 
useful for their own work processes.

The Search and Youth Notebooks 
include “major” tabs at the top of the 
screen with associated “minor” tabs 
on the right.

NOTE:  The pages or tabs available to a user depend on the user’s security access for their job.

The Youth major tab includes minor 
tabs for Youth Name, Person Name, ID 
Number, Referral, and Physical 
Description.
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Some tables in JJIS are scrollable –
you can see more of the data table 
contents by using the vertical and 
horizontal scroll bars.

To size a column, point the mouse 
cursor to the column edge.  Hold 
down the mouse button – when it 
becomes a double-arrow, drag the 
column edge to the desired size 
(wider or narrower).

To change the sort order of the data 
from ascending (A-Z, 0-9) to 
descending  (Z-A, 9-0), click the 
column title.  The column title used 
to sort the table will display a 
triangle to indicate whether the 
order is ▲ascending  or 
▼descending.

Navigation
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There are several ways to exit JJIS.

Remember that all open windows 
(screens) of JJIS need to be closed.   

You will be prompted if a screen 
contains information that has not 
been saved.

You can also simply log off of JJIS, 
leaving JJIS and the computer 
station open for another user to log 
on to JJIS.

Exiting JJIS
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Search Notebook
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Access  to information  in JJIS 
generally begins with searching for 
a youth. 

The majority of youth cases are first 
entered into JJIS by a county 
juvenile department from a police 
report containing referrals and 
allegations.

Over time, other information 
entered into JJIS will include court 
findings and conditions,  
identification numbers, victim 
information, case notes, school 
information, documents, 
assessments,  and more.
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Select the Youth tab on the top of the search screen.

Select the Youth Name tab on the right of the search 
screen.

Enter search criteria.

The minimum criteria that must be entered for a 
youth name search is one of the following:
-Last Name (or part of it)
-Social Security Number
-Date of Birth (caution – this search does not retrieve 
AKA names)

Click Search or press the Enter key.

If there are matching records, JJIS returns an 
alphabetical list of youth matching the criteria, 
including their JJIS Number, Age, Primary Worker, 
County, and Opened and Closed Dates.  The number 
of records matching the search criteria displays in a 
Total box at the bottom of the screen.

If there are no matching records, JJIS displays an 
Information message of “No Matches”.  Click OK.

To initiate another search, click Clear and enter new 
search criteria.

Search for a youth
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TIPS
The Search function is not case-
sensitive – enter text in either upper 
or lower case.

You may enter numbers without 
punctuation (e.g., SSN 123-45-6789
can simply be entered as 
123456789) – JJIS formats the 
number with dashes.

The first name field uses the first 
two letters of the first name (e.g., 
searching for “Jo Smith” returns all 
Smiths whose first names begin 
with “Jo” and includes names like 
Joseph, Jose, Jon, Joan, Jorge, or 
Jonah.
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