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Director’s Office update

Kevin Olineck, Director




Director’s Office update
September board meeting recap

Link to September 25, 2026, board packet (PDF)

= Results of 2026 member and employer satisfaction surveys (slides 103 - 138)

= Adoption of 2027-29 employer contribution rates (slides 140 - 187)
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https://www.oregon.gov/pers/Documents/Board-Meetings/2026/09-25-2026-PERS-Board-Meeting-Packet.pdf

Director’s Office update
December board meeting preview

December board meeting will feature:
» Board Scorecard Report on agency performance measures.
» Benefits-in-force reconciliation.
= Employer Incentive Fund update.

= Milliman financial modeling report.
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Legislative update

Heather Case, Senior Policy Advisor
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Legislative update
September legislative days

When PERS received modernization funding in June 2026, we reported to
Emergency Board with a comprehensive report on cloud-based computing
strategy and costs.
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The report was placed on the “consent reports” agenda before the Joint Emergency
Board Interim Subcommittee on Human Services on September 8.

* Analysis and background (item 79):
https://olis.oregonleqgislature.gov/liz/2025I1/Downloads/CommitteeMeetingDocument/317374

 No agency presentation was required.

The item was acknowledged en bloc with the other consent report items in the full
Interim Joint Emergency Board on September 10.

There were no comments about the PERS report.



https://olis.oregonlegislature.gov/liz/2025I1/Downloads/CommitteeMeetingDocument/317374

Legislative update
2027 Legislative Concept update

2025 2026
® i ® ies' ; i i ® Last day for DAS t
Agency internal Interested parties Submit concepts to Final drafts, with -ast day for > 10
development meetings/ Department of fiscal-impact file presession b!lls
consultation Administrative statements and for 2027 legislative
Services (DAS)/ one-pagers, due to session
Governor’s Office; if DAS/Governor’s
approved, send to Office for approval
legislative counsel
for drafting
August/September February 23 - March April 10 November 6 December 11
*we are here
PERS Board vote to Work with PERS Board
move forward on legislative counsel notified/shown final
legislative concepts on drafting drafts of agency
concepts, revising concepts
’April 3 June - October December 4
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Legislative update
December legislative days

December legislative days will be held December 1-3, 2026.
= Schedule not yet posted.

= We anticipate appearing before the House committee (and potentially the
Senate committee) that commonly hear PERS bills to give the committees a
preview of our agency bills for the 2027 legislative session.

« We will also be updating the PERS Board on final iterations of our agency
legislative concepts at the December 4 PERS Board meeting.
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Modernization update

Kristi Ivers, Modernization Program Director
Elli Probasco, Product Owner
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Modernization update
Telephony Modernization Project

Project summary: Implement a modern telephony system that
can be integrated with future capabilities.

Overall Health Scope Schedule Resources Budget Quality

GREEN » L] B L] »

Current stage: execution

Highlights:
= Working with PERS Procurement = Phase 3 Joint Application Design (JAD) sessions
department to procure a vendor who can are starting on October 28.
provide eFax functionality. The focus for phase 3 is to enhance the Interactive
= Service order for Amazon Web Services Voice Response (IVR) system.
phase 3 completed. « 24/7 IVR self-service.

 Streamlined call flows.
* Improved queue management.

= Project team members are planning to implement
OREGON phase 3 before June 2027.
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Modernization update
Member Identity Access Management (MIAM) Project

Project summary: Upgrade the current member identity access management
(MIAM) system to continue to protect our members’ data.

Overall Health Scope Schedule Resources Budget Quality
GREEN L] L] L] L] L]
Current stage: execution
Highlights:
ldentity Provider (IdP) ldentity Verification (IdV):
= One of the key benefits of this project is to = Contract negotiations continue.

strengthen member security by implementing multi-
factor authentication for a more secure account- . < ere .
access experience. Upcoming activities:
» |nternal project team demonstration

= End-to-end system integration testing activities are ,
sessions have been scheduled.

currently in progress.
= |dP journey maps and use cases are ready for user - !Droject team members are plann_ing to
acceptance testing. implement phase 1, Identity Provider, by
OREGON April 2027.
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Modernization update
Pension administration system (PAS) modernization

Project summary: Document current-state and future-state requirements, architecture, and
business processes to support the development of a request for proposal (RFP) for a new
pension administration system.

Highlight:

L ] ‘.
*\O’. * .
Specialized consultant RFP ',-’/ \\\\ Employer requirements survey
* ( ' * = The survey closed on August 24, 2026.

= The contract with Segal was executed
on September 18, 2026!
Upcoming activities:
» Vendor kickoff with Segal: 10/22/26 at 1 p.m.
= Project plan.

= RFP outline.
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Modernization update
PAS modernization — employer survey results

Survey was live for five weeks+ in July and August, 2026.

Received 348 responses (43% of survey requests emailed)
= 57% of local governments responded.
= 31% of school districts responded.

* Includes most of the community colleges and universities.

This response level during the summer months is very impressive and
appreciated.

Thank you!
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Modernization update
PAS modernization — employer survey results

How are employer reporters What system are ERs using to create .dat files?
(ER) reporting to PERS?

Manual
Entry, 59

Copy
Forward,
57

Tyler

Technologies, 78

.dat file, 231

Split File,
89

Springbrook, 15

Powerschool, 20

« dat file = Split File = Copy Forward - Manual Entry = Tyler Technologies = Powerschool =ADP Springbrook Casselle = Other

Legend:
OREGON ‘ EE - Employee ‘ *Note that in most every case, employers are needing to get the data from the payroll system
ER - Employer and have the data then built into a .dat file by another program or manually to upload into EDX.
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Modernization update
PAS modernization — employer survey results

Standard reports (top four results)

EE w Vol Cntb Elections
YTD W&C Detail by EE
YTD W&C Summary

ER Inv Detail Rprt

0 20 40 60 80 100 120 140 160 180
m By W&C Rprt Dt Annually Quarterly mMonthly mWeekly mOn Demand
Legend:
EE - Employee
ER - Employer
OREGON W&C - Wage & Contribution

PERS YTD - Year to Date

200

- IRE
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Modernization update
PAS modernization — employer survey results

Self-service filters/reports

Other, 31

Filter by Date
Range, 202

Review data by
specific EE, 255

Evaluate by EE group,
63

Sort by specific error
type, 196

= Filter by Date Range = Evaluate by EE group = Sort by specific error type Review data by specific EE = Other
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Modernization update
PAS modernization — employer survey results

Alerts, notifications, or dashboard indicators

Other, 17

At-A-Glance Alert on Home
Dashboard, 178 Page, 203

Email to specific
ER web accts,
267

Task (removed once
acknowledged), 178

= Alert on Home Page = Task (removed once acknowledged)
= Email to specific ER web accts At-A-Glance Dashboard
Other
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Modernization update
PAS modernization — employer survey results

What should we alert you about?

Other, 18

Upcoming rate
. . h ) Report Status &

= Report Status & Errors Side acct activity, 84 changes, 263 Errors, 311
= High Priority Work Items /Unposted Records
= ER Statement Posted

Expected ACH Debit Activity

Outstanding Inv or Bal High Priority Work

o DCR status by EE, 245 Items /Unposted

= EDX web activity Records, 311
» DCR status by EE

= Side acct activity

= Upcoming rate changes ER Statement
= Other EDX web activity, 134 Posted, 252

Outstanding
nvorbal. SXSCied
205 e
Activity,
196
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Modernization update
PAS modernization — employer survey results

Next, we moved into open-ended questions to uncover pain points in the current system and
gather input on which features would make your top-ten most-wanted list.

We divided results up between the following groups:
= State agencies (not including DAS)
= Department of Administrative Services (DAS)
= Local governments
= Community colleges and universities
= School districts

The next few slides present our findings for each of these groups, as well as what we found
when we looked at all the data together.
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Modernization update
PAS modernization — employer survey results

Unique responses from state agencies (not including DAS)

Desires:

» For side account details: visibility of balances, transaction history, and expiration
dates; understanding rate impacts.

» To search by employee name (not just SSN); streamlined role assignment and
reassignment.
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Modernization update
PAS modernization — employer survey results

Unique responses from DAS

= Notification overload and acknowledgement fatigue; preference for
actionable notifications that link to the affected record (rather than manual
acknowledgement).

= Need for one login across many employer numbers; easier account setup
and saving user preferences.

= Request to remove the 15% threshold that prevents valid records from
posting; allow change edits beyond simple +/- entries.
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Modernization update
PAS modernization — employer survey results

Unique responses from local governments

= Cross-month payroll splitting is a notable pain point; desire for the system to
handle split periods automatically.

= Desire for role-based notifications and a secure in-app message center with file
attachments.

» Request for callouts providing automated eligibility alerts and easier self-service
options to update records directly.
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Modernization update
PAS modernization — employer survey results

Unique responses from community colleges and universities

= Strong focus on part-time/adjunct and multi-employer scenarios; need cross-
institution 600-hour tracking and richer status details (tier, qualifying status,
concurrent employment).

= Emphasis on bulk corrections for systemic errors and pending retirement
reporting for planning.

= Frustrations with session timeouts and back-button limitations in workflow.
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Modernization update
PAS modernization — employer survey results

Unique responses from school districts

» Frequent cases of retirees returning to work; multi-day cycles to resolve
suspended records in these scenarios.

* Need to run dynamic reports across any data points to verify eligibility and
Improve accuracy.
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Modernization update
PAS modernization — employer survey results

Common responses shared across most groups (4 out of 5)

= Desire to move away from .dat uploads and toward CSV/Excel with bulk editing
and mass corrections.

= |Invoice/Statement clarity; downloadable, easy-to-reconcile detail aligned to
payroll.
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Modernization update
PAS modernization — employer survey results
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Common responses shared across ALL groups

Overnight batch processing delays; strong preference for real-time error
feedback and posting so corrections do not take multiple days (#1 item we heard
from the survey feedback).

Clunky/inefficient user interface (Ul); desire for more intuitive navigation, fewer
clicks, and easier workflows.

Need for customizable, on-demand reports with Excel/CSV export for
reconciliations and audits.

Better error messages that are clear and actionable.

Eligibility/status visibility (e.g., 600-hour tracking, concurrent employment) and
proactive/automated alerts.
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Modernization update
PAS modernization — employer survey results
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Next steps
As Kristi shared earlier, we have Segal now on board!

They will begin working with the Product Owner Team to review the requirements we
have gathered from employers, members and internal staff to help us determine our
next steps.

In closing

We thank everyone who provided an email address or phone number and is willing
to participate in future elaboration sessions.

As we learn more about the solution we will select, your continued participation in the

process will be very important to making sure we are getting good requirements and
communicating clearly!

28



Actuarial update

Troy Phillips, Actuarial Business Specialist
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Actuarial update
Funded status and unfunded actuarial liability (UAL)

= Comparison of system-wide results for two most recent rate-setting valuations

Excluding Side Accounts Including Side Accounts

Valuation Funded Funded
Date UAL Status UAL Status

12/31/2023 $294B 2% $2408B 7%
12/31/2025 $ 26.6 B 6% $2288B 80%

This work product was prepared for dlscussmn purposes only and may not be applopllate to use for other purposes.
= Milliman does not intend to benefit and a no duty or liability to other parties who receive this work. Any
Mi"iman |EC|plent of this WDI|-< product who ‘Iesnes professmnal guidance should engage qualified professionals for advice 3
appropriate to its own specific needs.

OREGON

;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;
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Actuarial update
Summary of valuation results — contributions

= Average collared base employer contribution rates will decrease 0.38% of pay starting July 2027,
excluding effect of SB 849 on School District rates

= Collared base employer rates are paid by new employer contributions and/or side account transfers

= Average collared net employer contribution rates will increase 2.56% of pay starting July 2027,
excluding effect of SB 849 on School District rates

= Collared net rates are paid by new employer contributions
= Over 180 side accounts expire by the end of 2027, so will no longer offset rates for 2027-29

= This increases Net Rates for affected employers; this dynamic varies significantly between employers
= Many employers may have debt service related to their side account expire at a similar time

= Year-end 2025 funded status is 76% excluding side accounts, up from 73% at year-end 2024
= Year-end 2025 funded status is 80% including side accounts, up from 77% at year-end 2024

This work product was prepared for discussion purposes only and may not be appropriate to use for other purposes.
= Milliman does not intend to benefit and assumes no duty or liability to other parties who receive this work. Any
OREGON Mi"lman recipient of this work product who desires professional guidance should engage qualified professionals for advice

PE S appropriate to its own specific needs. 4

PUBLIC EMPLOYEES RETIREMENT SYSTEM
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Actuarial update
Senate Bill 849

= Senate Bill 849 reduced the 2025-27 School District Tier One/Tier Two UAL Rate by
1.68% of 2025-27 payroll

= Current valuation: preliminary 2027-29 SB 849 offset for Schools is 1.37% of
2027-29 payroll

= Actual 2027-29 reduction to be recalculated in early 2027, reflecting updated SDULF balance

= Board direction at May 2026 meeting keeps total UAL funding at 13.95% of pay for
2027-29
= |s consistent with advisory valuation provided to districts last year
= Will increase district-funded contributions absent additional 2027-29 SDULF funds
= Provides faster path to reach 90% and then 100% funded status
= Lower likelihood of future uncollared rate exceeding current UAL funding level

This work product was prepared for discussion purposes only and may not be appropriate to use for other purposes.
= Milliman does not intend to benefit and assumes no duty or liability to other parties who receive this work. Any
Mi"lman recipient of this work product who desires professional guidance should engage qualified professionals for advice 7
appropriate to its own specific needs.
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Actuarial update
Side Account Expiration Project

Online information sessions
August 25 session

= 129 attendees

= Slides: 2027 Side Account Expiration Process

= Video recording: Oregon PERS Side Account Expiration Process
September 29 session

= 170 attendees

= Slides: 2027 Side Account Expiration Process presentation for 9/29 info
session

= Video recording: Side Account Expiration Process Session 2
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https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcontent.govdelivery.com%2Fattachments%2FORPERS%2F2026%2F08%2F24%2Ffile_attachments%2F3757004%2FPERS_2027-Side-Account-Expiration-Process_Info-Session.pdf&data=05%7C02%7CJake.WINSHIP%40pers.oregon.gov%7C9a27401387d94f13103a08df24049102%7C860f660b157845aa8e77aa9b68a0c0dd%7C0%7C0%7C639269274210937412%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=8hkHW80e9c35cnVGlYaAjJXoZIwUTqzoBWK1l5ackJ4%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DpRBBAMmDAxI&data=05%7C02%7CJake.WINSHIP%40pers.oregon.gov%7C9a27401387d94f13103a08df24049102%7C860f660b157845aa8e77aa9b68a0c0dd%7C0%7C0%7C639269274210969265%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=79GhAZ2IcOYCR%2FN4uT4hXcbWmpnYN9bEmVWRme%2BeSyA%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcontent.govdelivery.com%2Fattachments%2FORPERS%2F2026%2F09%2F24%2Ffile_attachments%2F3792829%2FPERS_2027-Side-Account-Expiration-Process_Info-Session%25202_092926.pdf&data=05%7C02%7CJake.WINSHIP%40pers.oregon.gov%7C9a27401387d94f13103a08df24049102%7C860f660b157845aa8e77aa9b68a0c0dd%7C0%7C0%7C639269274210990670%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=vh154%2Ft%2FsSOBv8fvvLZhdgDbzJ8vXcFTD1aJGjuYhWM%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcontent.govdelivery.com%2Fattachments%2FORPERS%2F2026%2F09%2F24%2Ffile_attachments%2F3792829%2FPERS_2027-Side-Account-Expiration-Process_Info-Session%25202_092926.pdf&data=05%7C02%7CJake.WINSHIP%40pers.oregon.gov%7C9a27401387d94f13103a08df24049102%7C860f660b157845aa8e77aa9b68a0c0dd%7C0%7C0%7C639269274210990670%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=vh154%2Ft%2FsSOBv8fvvLZhdgDbzJ8vXcFTD1aJGjuYhWM%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DmGnbQfu0NLA&data=05%7C02%7Ctroy.phillips%40pers.oregon.gov%7C2afa232c571646446dde08df24b54696%7C860f660b157845aa8e77aa9b68a0c0dd%7C0%7C0%7C639270033146268774%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=%2BSo%2BKZf4bz%2BJd%2B6NlYhCAcUb%2B1UIUXtiZfXwDVytQ70%3D&reserved=0

Actuarial update
Side Account Expiration Project
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PERS Actuarial Services is working with employers to help them through this
process.

As part of the 2026-2028 side-account expiration process, Actuarial Services will:
Track side account balances every month. IDENTIFICATION

Inform employers if their accounts will run out
of funds before the end date. OUTREACH

Turn off the side account rate offset on the
first day of the month after it hits negative balance. MAINTENANCE

34



Actuarial update

Side account projected balance

As of 6/30/2027, expressed as percent of valuation payroll

Expiring before 7/1/2027

Side accounts that are

less than 5%
Projected
percent of Side accounts that are
valuation between 5% and 20%
payroll

Side accounts that are
between 20% and 35%

Side accounts that are
greater than 35%

OREGON

Number of side accounts

I

20

40

(33% of 2027 expiring side accounts)

80

100

102

120

PUBLIC EMPLOYEES RETIREMENT SYSTEM
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Actuarial update
2025 actuarial valuation reports

Milliman has produced individual valuation reports for local governments
and school districts with one or more side accounts.

State agencies will use the valuation report for ER 1000 and school districts
without side accounts will use the valuation report for ER 3000.

» The valuation reports can be found at the following location:
https://www.oregon.gov/pers/Pages/Financials/Actuarial-
Valuations.aspx

» Employer contribution rates can be found here: Contribution Rates
2027-29

OREGON
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https://www.oregon.gov/pers/Pages/Financials/Actuarial-Valuations.aspx
https://www.oregon.gov/pers/Pages/Financials/Actuarial-Valuations.aspx
https://www.oregon.gov/pers/Pages/Financials/Actuarial-Valuations.aspx
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.oregon.gov%2Fpers%2Femp%2FDocuments%2FContribution-Rates%2FContributionRates_AllEmployers_12312025.pdf&data=05%7C02%7CJake.WINSHIP%40pers.oregon.gov%7C89d250a56d7b44ed097908df20a55b4f%7C860f660b157845aa8e77aa9b68a0c0dd%7C0%7C0%7C639265566738994493%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=euM0yIvn0xKOB1ih8SGxuBYO3k%2FOERwTlWBaUGqJ8R8%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.oregon.gov%2Fpers%2Femp%2FDocuments%2FContribution-Rates%2FContributionRates_AllEmployers_12312025.pdf&data=05%7C02%7CJake.WINSHIP%40pers.oregon.gov%7C89d250a56d7b44ed097908df20a55b4f%7C860f660b157845aa8e77aa9b68a0c0dd%7C0%7C0%7C639265566738994493%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=euM0yIvn0xKOB1ih8SGxuBYO3k%2FOERwTlWBaUGqJ8R8%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.oregon.gov%2Fpers%2Femp%2FDocuments%2FContribution-Rates%2FContributionRates_AllEmployers_12312025.pdf&data=05%7C02%7CJake.WINSHIP%40pers.oregon.gov%7C89d250a56d7b44ed097908df20a55b4f%7C860f660b157845aa8e77aa9b68a0c0dd%7C0%7C0%7C639265566738994493%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=euM0yIvn0xKOB1ih8SGxuBYO3k%2FOERwTlWBaUGqJ8R8%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.oregon.gov%2Fpers%2Femp%2FDocuments%2FContribution-Rates%2FContributionRates_AllEmployers_12312025.pdf&data=05%7C02%7CJake.WINSHIP%40pers.oregon.gov%7C89d250a56d7b44ed097908df20a55b4f%7C860f660b157845aa8e77aa9b68a0c0dd%7C0%7C0%7C639265566738994493%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=euM0yIvn0xKOB1ih8SGxuBYO3k%2FOERwTlWBaUGqJ8R8%3D&reserved=0

Employer Service Center update

Laurel Galego, Employer Service Center Supervisor

Tamie Johnson, Data Services Section Manager
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Employer Service Center update
Reports to support year-end efforts

EMPLOYEE ELIGIBILITY EXCEPTION REPORTS @ Toil Me More

Thee raports. Delowy Can 2 used bo detarmine I cormactive acthon ks reguired (o report an ermpioyes Bor redular waoaes and

COMFIDULGNS ERLSTYI] NOUrs) OF FOP-CUaslTy i Wacpes WTNOoUT ConEnUItkons.

Please noée thal these reports are onfy updated once a wesk, When viewing the C5V file, the haader now will state the
dake the nformation was pubad from the system

Filter your report by year

Enter a year (YY)
-
Members Approaching Qualitying Hours ¥ Dow ; v

Members with Contributions Who may not Quality

| 4

=
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Employer Service Center update
Reports to support year-end efforts

SITE NAVIGATION == l
Employer Number:

Employer Home

View Your Statement

INACTIVE EMPLOYMENT REPORT @ Tell Me More

Work on Reports

View Yearto-Date Wage and J Download CSV Eile
Contribution Summary Inactive Employment Report -

Update My Profile

2]
=
0 View Employee Info This report lists all employees who have open employment segments and appear to be inactive.
ﬁ Work with Contacts

Q TELL ME MORE

a2 Admin Web Accounts

Y= Work List This report is for informational purposes only and is intended to list employees that may need terminations reported
to PERS through EDX. Mo action is taken by PERS.

M) Request Information
The "Download CSY File” button will pull the following information into a CSV file: PERS ID, SSN, last name, first

Eligibility Reports name, middle initial, last pay date, hire date and contribution start date.

m
o. Status Check
=]

Inactive Employment Report

View |AP Voluntary Contribution
Report

OREGON

PERS
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Employer Service Center update

Prior-year

Preparing fOI’ year'end earnings paid

Fewer
corrections

Top 8 benefits _

for your employer- Faster
retirement 88
processing W /

-
S More
eal accurate rate

100%
SUBMITTED —@ el
statements

Easier
reconciling

reporting team and

your bottom line.
More
accurate
budgeting

OREGON

PERS 20

PUBLIC EMPLOYEES RETIREMENT SYSTEM

Smaller
workload




Employer Service Center update
Employer satisfaction survey o

= Thank you for your strong participation in this  community

College ~—___

year's employer satisfaction survey. 253

_University,
3.65%

, it
= Results show clear improvement across all
evaluated areas.

School District

(¥-12, Charter

. . E?.;:E_ll;‘rl

= We are committed to ongoing progress based mmm':
on your valuable feedback. -

City, 21.07%

Special
Distnct/Criher
Local
Govermnmerit
18.38%

» Enhanced training and communication
opportunities are being prioritized to better
support your needs.

2025 versus 2026 data comparison

1

Quality of Service Timeliness of Service Helpfulness

OREGON
i H2G et 2125

Knowledge Information Availability

Jab function

Agency Head or
Executnne, 12.80%

Financial or
Budgeting
Role, 36.59%

HR, Personnel,

or Benafits,

Accurate Service

PUBLIC EMPLOYEES RETIREMENT SYSTEM
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Employer Service Center update
Updates

= A revised version of Guide 11, Reporting a
Leave, is published. It includes examples of
acceptable supporting documentation —
especially for retroactive changes.

= We have assessed member account
adjustment scenarios by impact (high vs. low).

« We are identifying changes that may not
need supporting documentation.

» The Policy Clean-Up Initiative remains
committed to refining employer guides and
communications.

« The team appreciates the advisory group’s
ongoing engagement and feedback.

OREGON

PUBLIC EMPLOYEES RETIREMENT SYSTEM

OREGON

PERS

Reporting a
Leave

Employer Reporting Guide

Definitions of the different types
of leave and how to report your

employee’s leave to PERS.

- IRE
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Communications update

Shawn Harper, Employer Communications Specialist
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Communications update
2026 PERS Expo

OREGON

PUBLIC EMPLOYEES RETIREMENT SYSTEM

Annual, all-day educational event for members.
Date: October 7

Medium: Online, hosted by Engagez

Attendees: 8,000+ (so far) — most attendees ever

Website availability: site open through the end of
the year; live question-and-answer features no
longer being monitored.

https://www.engagez.net/PERSExp02026
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https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.engagez.net%2FPERSExpo2026&data=05%7C02%7CShawn.HARPER%40pers.oregon.gov%7Caee74b11587c43b8914f08df2976f0dd%7C860f660b157845aa8e77aa9b68a0c0dd%7C0%7C0%7C639275262993081636%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=xNR5cXbAAMxcZVL4RyReMCaHRv7xnUWj2WGbhgdUW%2FE%3D&reserved=0

Communications update
Updated resources

Guide 1, Overview of PERS

1. How employees earn membership:

= Clarified explanations of wait time and contribution
start date.

2. How members earn service credit.

= New definition of “major fraction of the month”
enacted by Senate Bill 851.

= “Qualifying” hire intent pre-2006 and post-2006.

3. Oregon legislator PERS benefits.

= Benefits available for current members, retired

members, and nonmembers during legislative service.

OREGON

Establishing membership

Examples of not fulfilling requirements
of wait time:

a) Changing employers: Employee
changes jobs to move to a different
employer before they establish
membership. During their wait time,
before their CSD, or even on their
CSD are all before membership is
established.

b) Interruption of service: Employer
does not report wages and hours for
an employee for two months or more
during wait time. ESC contacts
employer to determine if there has
been an interruption of service.

In both scenarios, wait time starts over.

Guide 1 excerpt

PERS

ve RE
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https://www.oregon.gov/pers/emp/Documents/Employer-Publications/Manuals-Guides/Employer-Guide_Ch1_Overview-of-PERS.pdf
https://www.oregon.gov/pers/emp/Documents/Employer-Publications/Manuals-Guides/Employer-Guide_Ch1_Overview-of-PERS.pdf

Communications update
Updated resources

OREGON

PERS

Guide 7, Reporting a New Employee

1.

Updated list of the types of new hires you report
to PERS and those you do not.

Expanded explanation of how to qualify for PERS
membership.

a) Be hired into a qualifying position (with instructions
for how to decide if a position is qualifying or not).

b) Work your way into a qualifying position (with steps
to take when a non-qualifying employee works 600
hours in a calendar year).

Added information about status checks.

Tips for first-time success

A new-hire record is the foundation of your
employee’s PERS account.. It is vitally
important that it be set up correctly from
day one.

Follow these tips to avoid the headache of
spending hours correcting an erroneous
account.

Name — use formal name

Social Security number — triple check for
accuracy

Address — use USPS abbreviations

Status code — understand how to
determine hire intent

Status check — contact ESC

Guide 7 excerpt

46


https://www.oregon.gov/pers/emp/Documents/Employer-Publications/Manuals-Guides/Employer-Guide_Ch7_Reporting-New-Employee.pdf
https://www.oregon.gov/pers/emp/Documents/Employer-Publications/Manuals-Guides/Employer-Guide_Ch7_Reporting-New-Employee.pdf

Communications update
Updated resources

GUIde 11’ Reportlng a Leave Should | Q1. Do days off equal more than half the
report my calendar month?
1. New gl.Iide“neS for a |eave Wlthout pay employee’s YES Count full working days plus weekend days NO
. (whatever their weekend days are) that fall
(LWOP) that must be reported to PERS: ;'me awai between two LWOP days.
rom wor
a. Equals more than half the calendar days as a leave?
. Q2. A I ti idd i Exclude paid
in a Calendar month. ot tortt:;}?/ou only counting unpaid days in ;‘I‘fz*‘c:j:: ;c;tjn
. Days do not have to be consecutive. YES  Answer “no” if employee is receiving any NO
employer pay or using any PTO. A day with even
° Count Weekend days in between tWO a fraction of employer pay is a paid day off.
LWOP days.
b. Completely unpaid by emp|0yer, Q3. Was the leave requested and granted
YES in writing? NO/
C. F\)equeSted by employee and granted by Check with the team, organization, or person from UNSURE
employer in Written form whom employee would have requested LWORP.
2. Updated definition of earning service YES NO
) Requirements met. Report the Requirements not met. Do not report
credit, enacted by Senate Bill 851. e Aot dampe o e RePSrL Sy mplover PO as

OREGON continued

PERS
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https://www.oregon.gov/pers/emp/Documents/Employer-Publications/Manuals-Guides/Employer-Guide_11-Reporting-a-Leave.pdf
https://www.oregon.gov/pers/emp/Documents/Employer-Publications/Manuals-Guides/Employer-Guide_11-Reporting-a-Leave.pdf
https://olis.oregonlegislature.gov/liz/2025R1/Downloads/MeasureDocument/SB851

Communications update
Updated resources

3. A fun quiz! Test your understanding of LWOP.

Do Do not
In one 30-day calendar month, if ... Gl A T T 8l Why not report?
LWOP LWOP
20 calendar days of employer-granted unpaid leave X
12 calendar days of employer-granted unpaid leave X Not long enough
16 calendar days of employer-granted unpaid leave, but one paid Paid holiday makes leave 15 days
holiday occurs during leave X = not long enough
Employee is out the whole month: 6 days of sick leave + 24 days of
unpaid leave X
Employee is not at work for 22 days but did not request LWOP X Does not meet LWOP reqgs
Employer has no work for employee for a couple of months but Does not meet LWOP reqgs
does not want to terminate employee X
16 days of employer-granted unpaid leave; days are not all in a row X
20 working days of leave; for 11 of those days, employee uses 4 11 days paid, 9 days unpaid = not
hours of sick leave per day X long enough

OREGON

PERS

- RE




Additional items

Sam Paris, Chief Operating Officer

OREGON
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Additional items
Proposed 2027 Employer Advisory Group dates

All dates are on Friday from 10 a.m. to 12:00 p.m. online via Teams
meetings.

= January 22, 2027
April 23, 2027
July 23, 2027
October 22, 2027

OREGON
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Open discussion




Open discussion

Any gquestions or comments
for PERS?

Questions for each other?

OREGON

PUBLIC EMPLOYEES RETIREMENT SYSTEM



OREGON

PERS

PUBLIC EMPLOYEES RETIREMENT SYSTEM

Thank you!
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