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 Questions and answers



3

Quick reminders
Status checks

When
Every time you are preparing to report a new hire to PERS — 
whether it is qualifying, non-qualifying, or a retiree hire. 

Why
To find out if they are a member, work for other employers, are 
a PERS retiree, are doing voluntary contributions, and more. 
The EDX status check does not show the whole picture. 

How
By contacting the Employer Service Center (ESC) or your 
representative by email (preferred) or phone. 

Include employee’s full name, birthdate, and last four digits of 
Social Security number (never full SSN). 

Call Center

Hours
8:30 a.m. – 12 p.m., Monday 
to Friday (excluding holidays)

Phone
888-320-7377; select option 4 
to reach ESC

Representatives

Hours
8:00 a.m. – 5 p.m., Monday 
to Friday (excluding holidays)

Phone numbers and emails
Listed on ESC webpage

https://www.oregon.gov/pers/emp/Pages/ESC-Representatives.aspx
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Quick reminders
Employer reporter accounts 

Attn web administrators: all new 
reporters must create their own 
accounts to gain EDX reporting 
permissions. 

Adding them as a contact only allows them to 
receive information about the account. It does 
not give them a reporting account nor EDX 
access.  

NOT 
LIKE 
THIS
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Quick reminders
Employer reporter accounts 

The prospective 
employer 
reporter must 
request an 
account, and 
then the web 
administrator 
activates it. 

LIKE 
THIS
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Quick reminders
Employer reporter accounts 

How to establish an employer reporting account

Employer reporter
1. Go to EDX login page. 
2. Click Open an Employer Reporting Account.
3. Fill in the application.
4. Save. Inform your web administrator that 

you have completed the form and are 
ready for them to activate your account.

Web administrator
1. In EDX, select the Admin Web 

Accounts function.
2. Activate the employer reporter’s 

account by following steps 3−7 in employer guide 3, Reporter Roles and EDX Access, 
page 13.

https://orion.pers.state.or.us/SelfServiceEDX/viewPage?component=/loginForm.jsp
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Forion.pers.state.or.us%2FSelfServiceEDX%2FSSSAEmprPaySpec.action%3Fevent%3DdisplayCreate%26mode%3DEMPR&data=05%7C02%7Crachel.schizas%40pers.oregon.gov%7C093cb25ba91f4162d0d808dd5a71dc9a%7C860f660b157845aa8e77aa9b68a0c0dd%7C0%7C0%7C638766167286786622%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=447bgJT%2FPFmAS0r%2Fqp%2BqTuv6zd13ZAZD75KIhQLFJ2U%3D&reserved=0
https://www.oregon.gov/pers/emp/Documents/Employer-Publications/Manuals-Guides/Employer-Guide_Ch3_Roles-and-EDX-Access.pdf
https://www.oregon.gov/pers/emp/Documents/Employer-Publications/Manuals-Guides/Employer-Guide_Ch3_Roles-and-EDX-Access.pdf
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Understanding your statement
 Receiving your statement
 Statement sections
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Receiving your statement
How your statement is generated

EDX processes the data you report (e.g., employee 
hours, wages, job status changes) every weeknight in a 
“batch run.” 

During the batch run, EDX validates each record in each 
report to ensure that it is filled out correctly. 

EDX posts the correct records and calculates any 
charges or credits based on the information in the 
records. It lists these charges and credits in your Unbilled 
Activity section until the next statement is generated. 

If EDX detects a possible error in a record, it “suspends” 
the record and does not post it. The record does not 
affect your bill until it is corrected, resaved, and posted. 

On the statement date (5th or 20th), EDX moves your 
unbilled activity to your Remittance Statement. 

At least 85% of the records in a report 
must be correct or no records in the 
report will post.
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Receiving your statement
How you know it is ready

 EDX sends an automated email on the 5th and 20th of each month (or prior business day if weekend or 
holiday) informing you that your statement is available. Invoices are due within five business days. 

 Email goes to one of the following: 
• Person in role of Employer Reporting 1.
• Web administrator (if no one is assigned Employer Reporting 1). 

 Either role can log onto EDX to view the statement.
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Twice a month, EDX generates a new employer statement, 
which includes an invoice of charges for different categories 
of benefits. 

The View Your Statement function is where you find your 
current and past employer statements. It has five sections, 
which are explained in more detail in employer guide 26, 
Understanding Your Statement.

Your statement has links to sections of your invoice that break 
it down into progressively greater detail, down to charges and 
credits per employee. 

Guide 26 explains how your statement is organized, the 
terminology used in your statement, and what each section of 
your statement contains.

Receiving your statement
Viewing your statement

https://www.oregon.gov/pers/emp/Documents/Employer-Publications/Manuals-Guides/Guide-26-Understanding-Statement.pdf
https://www.oregon.gov/pers/emp/Documents/Employer-Publications/Manuals-Guides/Guide-26-Understanding-Statement.pdf


11

Statement sections
Five sections of your statement

Excerpt from guide 26, Understanding Your Statement
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Statement sections
Tab 1: Current contribution rates

Select View Your Statement. The View 
Employer Statement or Wage and 
Contribution Report screen opens. The 
Current Contribution Rates tab is the default. 

This screen shows a breakdown of the 
current contribution rates you are paying for 
different categories of employees. You will 
see higher rates for Tier One and Tier Two 
members, called “PERS,” and for Police and 
Fire job class members. 

These contribution rates are for employees’ 
future pensions, not their IAP accounts. 

For explanations of normal cost, unfunded 
actuarial liability (UAL) rate, and other aspects 
of your rate, read the PERS actuarial manual 
Guide to Understanding Your Rate.

https://www.oregon.gov/pers/emp/Documents/UALRP-Guides/understanding-your-rate.pdf
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Statement sections
Tab 1: Current contribution rates

Notes: Retirees who return to work remain in their original membership plan 
(Tier One, Tier Two, or OPSRP). The rate you pay is based on their plan and 
the job class of their current position (i.e., General Service, School Employee).

RHIA = Retirement Health Insurance Account

RHIPA = Retirement Health Insurance Premium Account

UAL = unfunded actuarial liability

Definitions of terms used in the table at right are in the Glossary guide. 

A “PERS” refers to Tier One and Tier Two.

B Employer rate paid on each employee depends 
on their membership plan and job class 
category.

C Normal cost percentage includes pension 
normal cost and RHIA/RHIPA normal cost (PERS 
only).

D Combined UAL rate percentage includes 
pension UAL rate, retiree healthcare UAL (no 
UAL for RHIA), and any additional surpluses, 
liabilities, and offsets, such as a side account.

E Normal cost + combined UAL rate = net rate 
percentage. This is the rate you pay on all your 
working retirees and active members.

F To learn more about rates, go to the 
Contribution Rates webpage. 

To understand how rates are calculated, read 
Guide to Understanding Your Rate. 

Rates table breakdown 

https://www.oregon.gov/pers/emp/Documents/Employer-Publications/Manuals-Guides/Employer-Guide-Quick-Ref_Glossary.pdf
https://www.oregon.gov/pers/emp/Documents/Employer-Publications/Manuals-Guides/Employer-Guide-Quick-Ref_Glossary.pdf
https://www.oregon.gov/pers/EMP/Pages/Contribution-Rates.aspx
https://www.oregon.gov/pers/emp/Documents/UALRP-Guides/understanding-your-rate.pdf
https://www.oregon.gov/pers/emp/Documents/UALRP-Guides/understanding-your-rate.pdf
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Statement sections
Tab 2: Employer Statement

Your remittance statement (aka employer statement) 

This is your twice-monthly bill. 

Contains invoices generated during current 
statement period. 

Separated into three (or four) sections 
(because these are separate accounts):

1. Individual Account Program (IAP).

2. Pension.

3. RHIA.

4. RHIPA (if applicable; this is the 
possible fourth section).
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Statement sections
Tab 2: Employer Statement

This statement at a glance 

This section shows the subtotal 
for each section of your 
statement. It includes the previous 
balance from your last statement, 
current activity (deposits and 
invoices) since the last statement, 
current ending balance, and the 
amount due. 

If an ending 
balance is a 
credit, shown by 
parentheses, the 
amount due is $0.

Because each type of invoice is 
a separate fund, a credit in one 
account cannot be applied to 
another. For example, a 
Pension fund credit cannot be 
applied to the balance due on 
your IAP or RHIA.

Total amount due across all sections is 
calculated and provided at the bottom. 
This is the amount you will pay within 
five business days through Automated 
Clearing House (ACH). You can choose 
a PULL/Debit method or a PUSH/credit 
method.
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Statement sections
Tab 2: Employer Statement

About each section (fund)
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Voluntary contributions
 How they came about
 What they are and who qualifies for them
 How to know which employees participate
 How to reconcile
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Voluntary contributions
How they came about 

About the Member Redirect program

Introduced by Senate Bill 1049 (2019) in 2020 to help control rising employer costs. 

A PERS member who earns over a certain amount per month has a portion of their 6%-of-salary IAP 
contribution redirected into an account called an Employee Pension Stability Account (EPSA). The 
funds in the account will help pay for the member’s pension at retirement.

Redirected amount

Tier One and Tier Two members: 2.5% of subject salary.

OPSRP members: 0.75% of subject salary.

2026 salary threshold

$3,890 gross per month. 

This amount is updated every January and listed on the employers' Member Redirect webpage.

The program will 
continue until PERS 
is 90% funded. 

https://www.oregon.gov/pers/emp/Pages/Member-redirect.aspx
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Voluntary contributions
What they are and who qualifies for them

About voluntary contributions

Member redirect happens automatically in our system. No action is required by employers 
unless the employee opts into voluntary contributions.

Voluntary contributions: This is the option to make up the amount that is no longer being 
deposited into their IAP account. Voluntary contributions are:

 Employee paid. 

 Equal to their redirect (no more, no less).

 Charged to the employer on your invoice and 
deposited into the employee’s IAP account. 

Deducting the amount: During payroll, you deduct that amount from employee’s pay 
(after-tax) to reimburse your account for the voluntary contribution charges on your invoice. 

VC must equal their redirect: 

 Tier One/Tier Two: 2.5%.

 OPSRP: 0.75%.
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Voluntary contributions
What they are and who qualifies for them

Employees 
 Opt into voluntary contributions 

through Online Member Services 
(OMS). 

 Stop voluntary contributions through 
OMS. 

Employer
 Notified of employee’s choice to 

start/stop voluntary contributions by 
Work List item. 

Member redirect and voluntary contribution process
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Voluntary contributions
How to know which employees participate 

You can find out which employees participate by:

1. Running an IAP Voluntary Contribution report 
(next slide). 

2. Receiving a Work list item when someone signs up 
(slide after next). 

3. Contacting ESC for a status check on a new 
employee. 

Remember, to make a VC, employees 
must:

1. Elect to participate in the 
program.

2. Meet the salary threshold each 
month. 
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Voluntary contributions
How to know which employees participate 

IAP Voluntary 
Contribution report 
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Voluntary contributions
How to know which employees participate 

IAP 
Voluntary 
Contribution 
Work List 
item 
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Voluntary contributions
How to reconcile 

Report 
payroll*

Receive 
IAP 

invoice
Pay 

invoice
IAP % 

redirects 
to EPSA

Receive 
VC 

invoice
Pay 

invoice

How it affects your billing

Billing takes place over two statement periods because the 6% IAP must be paid first. 

Process overview: 

You are invoiced 
for 6% IAP and 
employer-rate 
contributions on all 
reported subject 
salary (on 
statement dates 
5th and 20th each 
month).

Member redirect 
occurs behind the 
scenes, moving a 
portion of the 6% 
into employee’s 
EPSA (when member 
earns equal to or 
more than the salary 
requirement). 

If employee has 
opted to make 
voluntary 
contributions, you 
are invoiced for 
the portion that is 
redirected.
 

*You need to deduct the member-paid after tax (MPAT) 
voluntary contribution amount from employee’s paycheck 
when you do payroll.

IAP process VC process
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Voluntary contributions
Concurrent employment

IF an OPSRP member employee …

 Has concurrent employment or 
multiple employers 

 +
 Meets the salary requirement

 +
 Participates in voluntary 

contributions

THEN both employers …

 Are invoiced the 0.75% (OPSRP) after-
tax member redirect amount 

 and
 Need to deduct the 0.75% from the 

employee’s payroll.

Example

Employer A paid the member $2,500.00 in June. 

Employer B paid the member $3,000.00 in June.  

Employer A pays 0.75% of $2,500.00 ($18.75) 

Employer B pays 0.75% of $3,000.00 ($22.50)

$5,500.00 
subject salary
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Voluntary contributions
Recap

We have discussed —

 How to reconcile voluntary contributions. 

 Slide 24.

 Why we only see voluntary contributions on 
some employees. 

 Because they must (1) meet the minimum 
salary, (2) be in a qualifying position, and 
(3) elect participation. 

 How to handle voluntary contributions and 
concurrent employment/multiple 
employers.

 Slide 25. 

 How to know which employees are 
participating.

 You will know by (1) receiving a Work List 
item when someone signs up, (2) running an 
IAP Voluntary Contribution Report, and (3) 
contacting ESC for a status check. 

 
 How to know when the funds are deducted 

from the employee’s pay (after taxes).
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Voluntary contributions
List of links 

EDX login page https://orion.pers.state.or.us/SelfServiceEDX/viewPage?component=/loginForm.jsp

Open an Employer Reporting 
Account

https://orion.pers.state.or.us/SelfServiceEDX/SSSAEmprPaySpec.action?event=display
Create&mode=EMPR

Employer guide 3, Reporter 
Roles and EDX Access

https://www.oregon.gov/pers/emp/Documents/Employer-Publications/Manuals-
Guides/Employer-Guide_Ch3_Roles-and-EDX-Access.pdf

Employer guide 26, 
Understanding Your Statement

https://www.oregon.gov/pers/emp/Documents/Employer-Publications/Manuals-
Guides/Guide-26-Understanding-Statement.pdf

Guide to Understanding Your 
Rate

https://www.oregon.gov/pers/emp/Documents/UALRP-Guides/understanding-your-
rate.pdf

Glossary guide https://www.oregon.gov/pers/emp/Documents/Employer-Publications/Manuals-
Guides/Employer-Guide-Quick-Ref_Glossary.pdf

Contribution Rates webpage https://www.oregon.gov/pers/EMP/Pages/Contribution-Rates.aspx

Employers' Member Redirect 
webpage

https://www.oregon.gov/pers/emp/Pages/Member-redirect.aspx

https://orion.pers.state.or.us/SelfServiceEDX/viewPage?component=/loginForm.jsp
https://orion.pers.state.or.us/SelfServiceEDX/viewPage?component=/loginForm.jsp
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Forion.pers.state.or.us%2FSelfServiceEDX%2FSSSAEmprPaySpec.action%3Fevent%3DdisplayCreate%26mode%3DEMPR&data=05%7C02%7Crachel.schizas%40pers.oregon.gov%7C093cb25ba91f4162d0d808dd5a71dc9a%7C860f660b157845aa8e77aa9b68a0c0dd%7C0%7C0%7C638766167286786622%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=447bgJT%2FPFmAS0r%2Fqp%2BqTuv6zd13ZAZD75KIhQLFJ2U%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Forion.pers.state.or.us%2FSelfServiceEDX%2FSSSAEmprPaySpec.action%3Fevent%3DdisplayCreate%26mode%3DEMPR&data=05%7C02%7Crachel.schizas%40pers.oregon.gov%7C093cb25ba91f4162d0d808dd5a71dc9a%7C860f660b157845aa8e77aa9b68a0c0dd%7C0%7C0%7C638766167286786622%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=447bgJT%2FPFmAS0r%2Fqp%2BqTuv6zd13ZAZD75KIhQLFJ2U%3D&reserved=0
https://orion.pers.state.or.us/SelfServiceEDX/SSSAEmprPaySpec.action?event=displayCreate&mode=EMPR
https://orion.pers.state.or.us/SelfServiceEDX/SSSAEmprPaySpec.action?event=displayCreate&mode=EMPR
https://www.oregon.gov/pers/emp/Documents/Employer-Publications/Manuals-Guides/Employer-Guide_Ch3_Roles-and-EDX-Access.pdf
https://www.oregon.gov/pers/emp/Documents/Employer-Publications/Manuals-Guides/Employer-Guide_Ch3_Roles-and-EDX-Access.pdf
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Questions and answers (Q&A)
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Q&A

Two options: 

1. Use the raise-your-hand feature and wait to 
be called on (preferred). 

2. Enter your question in the chat. 

All questions and answers will be transcribed, 
reviewed by our policy experts, and published 
under Webinars on the Training webpage.

Important: Do not use employee names or 
mention any personally identifiable information. 

How to ask a question

After the webinar: 
Send questions to 
your ESC 
representative or 
call the ESC Call 
Center. 

https://www.oregon.gov/pers/emp/Pages/Training.aspx
https://www.oregon.gov/pers/emp/Pages/ESC-Representatives.aspx
https://www.oregon.gov/pers/emp/Pages/ESC-Representatives.aspx
https://www.oregon.gov/pers/emp/Pages/ESC-Representatives.aspx
https://www.oregon.gov/pers/emp/Pages/ESC-Representatives.aspx
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Thank you

Employer Service Center 
contact information

https://www.oregon.gov/pers/emp/Pages/ESC-Representatives.aspx
https://www.oregon.gov/pers/emp/Pages/ESC-Representatives.aspx
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