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All-Access
Training Forum

April 30, 2025

Rachel Schizas
Employer Service Center
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Agenda

 ESC training services and 
resources

 Welcome and new 
reporter program

 Live and recorded training

 Webinars

 Individual support

 Where to find detailed how-to 
instructions, policies, news, updates

 Questions and answers
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Learning PERS
Employer Service Center training services and resources

Learning options from beginner to advanced for all learning styles: 
One-on-one, group, and learn on your own.

Welcome to 
reporting

Live & recorded training Detailed instructions, policies, news, updatesIndividual support
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Learning PERS
Welcome and new reporter program

Welcome to PERS Reporting

 Welcome email and Welcome to PERS 
Reporting guide.

 Sent to all new employer reporters and 
web administrators.

 Overviews employer-reporting role and 
resources available to help learn it. 

https://www.oregon.gov/pers/emp/Documents/Employer-Publications/Manuals-Guides/New-Employer-Reporter-Welcome-Guide.pdf
https://www.oregon.gov/pers/emp/Documents/Employer-Publications/Manuals-Guides/New-Employer-Reporter-Welcome-Guide.pdf
https://www.oregon.gov/pers/emp/Documents/Employer-Publications/Manuals-Guides/New-Employer-Reporter-Welcome-Guide.pdf
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Learning PERS
Welcome and new reporter program

New employer meet ’n greet
 Meeting for new employer reporters and web administrators. 

 Most Thursdays, usually 8:30 a.m. – 10:00 a.m.  

 Chance to connect right away without waiting 2–3 weeks for the beginner training.  

 Initial touch base — NOT a training.

 10 Quick Things to Remember

 Great time for questions; feel free to join more than once.

 Email rachel.schizas@pers.oregon.gov any week to join.

mailto:rachel.schizas@pers.oregon.gov
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Learning PERS
Live and recorded training

From the Employers home page, under Help, Guides, and 
Resources, click Training.
https://www.oregon.gov/pers/emp/Pages/Training.aspx

How to find training:

https://www.oregon.gov/pers/emp/Pages/Training.aspx
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Learning PERS
Live and recorded training

Training webpage has links 
to access: 

 Webinar materials.

 Registration for live 
training classes 
(next slide).

 Recordings of training 
classes.

 Training manuals for 
independent learning. 

 Videos. 
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Learning PERS
Live and recorded training

Live instructor-led beginner course
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Learning PERS
Live and recorded training

Recorded instructor-led beginner course
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Learning PERS
Live and recorded training

Course manuals for reference and independent learning
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Learning PERS
Live and recorded training

Employer videos
Found on the Employers homepage and on the Training webpage. Videos for employers are 
blue, those for members are green. More videos are planned and coming soon!

https://www.oregon.gov/pers/emp/Pages/default.aspx
https://www.oregon.gov/pers/emp/Pages/Training.aspx
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Learning PERS
Webinars

Upcoming webinars 

 Announced by email 
(sent from GovDelivery 
email address). 
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Learning PERS
Webinars

Previous webinars 

Past webinar slide decks and Q&A transcripts are posted on the Training webpage. 

https://www.oregon.gov/pers/emp/Pages/Training.aspx
https://www.oregon.gov/pers/emp/Pages/Training.aspx
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Learning PERS
Individual support

Employer Service Center call center

 Quick questions and employee status checks
 General knowledge about EDX reporting

Hours
8:30 a.m. – 12 p.m., Monday to Friday (excluding holidays)

Phone
888-320-7377: press 1, then 2 to reach ESC

Email
PERS.EDX.Support@pers.oregon.gov

Fax
503-603-7626

mailto:PERS.EDX.Support@pers.oregon.gov
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Learning PERS
Individual support

Contact information 
listed on 
https://www.oregon.
gov/pers/emp/Pages
/ESC-
Representatives.aspx

Employer Service Center representatives one-on-one help

Individualized help with EDX reporting.
Can log into your EDX account to help solve issues.
Grouped into teams for specialized knowledge:
1. Local government employment
2. State agencies
3. Schools, Oregon University System, and Community Colleges 

To reach your representative:
 Call between 8 a.m. – 5 p.m., Monday to Friday (excluding 

holidays).
 For a longer appointment, or 1-on-1 working session, 
    email your rep. to schedule time. 

https://www.oregon.gov/pers/emp/Pages/ESC-Representatives.aspx
https://www.oregon.gov/pers/emp/Pages/ESC-Representatives.aspx
https://www.oregon.gov/pers/emp/Pages/ESC-Representatives.aspx
https://www.oregon.gov/pers/emp/Pages/ESC-Representatives.aspx
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Learning PERS
Detailed instructions, policies, news, and updates 

How to find PERS publications

From the Employers home page, under Help, Guides, and Resources, 
click Employer publications.
https://www.oregon.gov/pers/emp/Pages/Employer-Publications.aspx

https://www.oregon.gov/pers/emp/Pages/Employer-Publications.aspx
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Learning PERS
Detailed instructions, policies, news, and updates

How to find PERS publications

Find current and archived 
newsletters, guides, and employer 
announcements. 
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Learning PERS
Detailed instructions, policies, news, and updates

Monthly Employer News newsletter 

Emailed to employers’ GovDelivery email list 
every month. 
News, policy updates, EDX tips and tricks, and 
avoiding errors.
Examples of what you can learn by reading:  
 All about retirement.
 How to hire a retiree (with less frustration).
 How to help school employees maximize 

service credit.
 Changes in rates, salary limit, member 

redirect threshold, retirement eligibility, 
laws, and more.  

Current and past issues 
posted online

https://www.oregon.gov/pers/emp/Pages/Employer-Publications/employer-newsletters.aspx
https://www.oregon.gov/pers/emp/Pages/Employer-Publications/employer-newsletters.aspx
https://content.govdelivery.com/accounts/ORPERS/bulletins/3d9221a


19

Learning PERS
Detailed instructions, policies, news, and updates

Employer reporting guides
 Guides webpage

Series of 28 guides 
in PDF format

https://www.oregon.gov/pers/emp/Pages/employer-manuals.aspx
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Learning PERS
Detailed instructions, policies, news, and updates
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Learning PERS
Detailed instructions, policies, news, and updates

Being published 
soon!
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Learning PERS
Detailed instructions, policies, news, and updates

Employer quick-reference guides Frequently needed lists and instructions

How to fill out a 
Detail 1 record

When to use 
record vs. DCR

Explanations of all 
EDX functions

Dat file format for 
file upload to EDX

How to fill out a 
Detail 2 record

Qualification status 
when EE works 
less than full year

Definitions of EDX 
and PERS terms
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Learning PERS
Detailed instructions, policies, news, and updates

Employers website
 Every resource you need is on the website. 

 Everything discussed in this presentation is accessed through 
the PERS Employers website.

 Can’t find something? Use the MAGNIFYING GLASS to search.

https://www.oregon.gov/pers/emp/Pages/default.aspx
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Learning PERS
Detailed instructions, policies, news, updates

Overview of PERS 
for New Employees 
webpage

 Link to webpage.

https://www.oregon.gov/pers/emp/Pages/PERS-overview.aspx
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Learning PERS
Detailed instructions, policies, news, and updates

For those new to 
PERS and for HR to 
introduce new 
employees to PERS

For employer 
reporters and web 
admins

Training, guides, and 
overview of PERS benefits

For finance and 
budgeting specialists

Events and conferences 
at which PERS reps will 
be presenting

FAQs from past events, 
grouped by topic

Map of 
Employers 
home page

https://www.oregon.gov/pers/emp/Pages/default.aspx
https://www.oregon.gov/pers/emp/Pages/default.aspx
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Learning PERS
Leave feedback

If you have feedback, ideas, praise, or improvements for any of these 
resources at any time —

https://www.oregon.gov/pers/emp/Pages/Employer-resource-
feedback-form.aspx

https://www.oregon.gov/pers/emp/Pages/Employer-resource-feedback-form.aspx
https://www.oregon.gov/pers/emp/Pages/Employer-resource-feedback-form.aspx
https://www.oregon.gov/pers/emp/Pages/Employer-resource-feedback-form.aspx
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Learning PERS
Leave feedback

Most important survey of the year

 May 1−31.

 Check your email for the link. 

 Need everyone to fill it out!

 It’s quick!

 We use it to: 

• Measure PERS against similar pension plans. 

• Score employer satisfaction with service 
and resources we provide. 

• Gather feedback on what we’re doing well, 
what we can improve. 
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Learning PERS
In development

Interactive learning 
modules

 My learning in Workday.

 Will have assigned login.

 An additional training 
option. 

(This is just an image, 
video won’t play)
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Now it’s your turn
What do you need?

On what topics would you like more training or resources?

To answer:

1. Use the raise-your-hand feature and wait to 
be called on (preferred). 

2. Enter your question in the chat. 
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Questions and answers



31

Q&A

Two options: 

1. Use the raise-your-hand feature and wait to 
be called on (preferred). 

2. Enter your question in the chat. 

All questions and answers will be transcribed, 
reviewed by our policy experts, and published 
under Webinars on the Training webpage.

Important: Do not use employee names or 
mention any personally identifiable information. 

How to ask a question

After the webinar: 
Send questions to 
your ESC 
representative or 
call the ESC Call 
Center. 

https://www.oregon.gov/pers/emp/Pages/Training.aspx
https://www.oregon.gov/pers/emp/Pages/ESC-Representatives.aspx
https://www.oregon.gov/pers/emp/Pages/ESC-Representatives.aspx
https://www.oregon.gov/pers/emp/Pages/ESC-Representatives.aspx
https://www.oregon.gov/pers/emp/Pages/ESC-Representatives.aspx
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Thank you

Employer Service Center 
contact information

https://www.oregon.gov/pers/emp/Pages/ESC-Representatives.aspx
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