2025 PRAC Survey

Preliminary Results



Public Body Type

64 responses

@ State agency

@ County

@ City

@ School District

@ Special District

@ Higher Ed/University

@ Bi-state compact
agency (Oregon and...

@ Semi-independent state
agency



Approximate population served:

64 responses

U

@® Less than 1,000

@ Between 1,000 and 10,
000

¢ Between 10,000 and
50,000

@ Between 50,000 and
100,000

@ Between 100,000 and...
@ More than 500,000
@ The entire state



Does your agency have a designated records officer under ORS 192.324?
62 responses

® Yes

® No
@ In progress

s




How many requests were denied in full?
55 responses
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How many requests were denied in part (e.g. some but not all requested records were disclosed)?
47 responses
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How many requests took longer than 15 business days to complete?
54 responses
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What were your three most common reasons that non-exempt records were not provided within 15
business days of receipt of the request? (CHOOSE THREE MAX)

60 responses

Requester did not...
The requester did...
The staff or volun...
Due to the volum...
Compliance woul...
The request requi...
There was intern...
The requester as...
N/A -- all requests...
The request requi...
There were sever...
email missed

Staff Workload
Information reque...
Unknown

time to review, re...
Waiting permissio...
No public records...
unknown
UNKNOWN AS...
Investigative repo...
In 3 instances the...
Varied across de...
The volume of re...
Fee waivier was...

22 (36.7%)
20 (33.3%)

)
9 (15%)
26 (43.3%)

8 (13.3%)
6 (10%)
2 (3.3%)

1(1.7%)

1(1.7%)

1(1.7%)

1(1.7%)

1(1.7%)

1(1.7%)

1(1.7%)

1(1.7%)

1(1.7%)

1(1.7%)

1(1.7%)

1(1.7%)

1(1.7%)

1(1.7%)

1(1.7%)

10 20 30



How does your public body track public records requests and its responses? (Please explain if

"other")
64 responses

® GovQA

® ORMS

@ Laserfiche

@ Spreadsheet

@ We don't

® JustFOIA

@ In 2024, nothing. The...
@® We now use JustFOI...

14 'V



Whether in writing or not, does your agency have a policy on waiving fees without the requester

asking for it? (i.e. Member of the media)
63 responses

® Yes

® No

) We have not charged...
@ When copying fees d...

@ Other state agencies

@ Its on the request the...

@ We only charge for re...
@ Yes in administrative r...
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Is the email address or mailing address for your records officer published on your website?
63 responses

® Yes

® No
"/// S

@ The email address pr...
@® Aweb form

@ Our central records e...
@ see policy / reference...

13 V¥



Are instructions for submitting a public records request clearly posted online?
63 responses

® Yes
® No




Are your records request instructions or materials translated into any non-English languages?
61 responses

@ Yes
® No




Do you see transparency and responsiveness to public records requests as a cultural value at your

public body? (5 = transparency is a high priority, 3 =...cretive or fearful of releases of public information)
62 responses

40
30
20

10

oq%) 0 (0%)




Do agency heads or managers receive onboarding or regular training on Oregon Public Records

Law?
64 responses

® Yes

® No
@ | don't know




Do staff receive regular training on Oregon Public Records Law?

A

63 responses

@ Yes - annually

@ Yes - less than annually
@ No

@ Staff receive a record...
@ certain staff, working t...
@ When offered

@ | don't know

@ PRR Liaisons in each...
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