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Information Sheet
Request to Reinstate Victim Contact

Purpose of This Information Sheet
The Psychiatric Security Review Board (PSRB) is committed to respecting and protecting the rights of victims throughout the duration of an individual’s placement under PSRB jurisdiction. When a court adjudicates an individual as Guilty Except for Insanity (GEI), Responsible Except for Insanity (REI), or civilly commits an individual under ORS 426.701, the judgment may include a no-contact provision prohibiting direct and indirect communication with identified victims.

The PSRB understands that circumstances may change, and some victims may wish to restore contact with the individual. This Information Sheet explains the process for requesting reinstatement of contact.

Requesting Contact
To request reinstated contact, a victim or their advocate completes the Victim Request to Reinstate Contact Form. Submitting this form provides your informed consent for the PSRB to begin reviewing and evaluating contact with the individual under PSRB jurisdiction, based on their current placement and legal status. This process applies to victims who are 18 years or older. Parents or guardians seeking reinstatement of contact for minors, please contact the agency directly at psrb@psrb.oregon.gov.

Important Limitation on PSRB Authority
The PSRB cannot authorize contact if a separate court-issued protective order exists (e.g., restraining order, stalking protective order, criminal no-contact order, or any other protective order not contained in the GEI judgment). If such an order exists, it must be modified or lifted by the issuing court before PSRB can consider reinstating contact.

What Happens After You Submit a Request
Once the PSRB receives your request, the Executive Director (ED) will administratively review the submission. This review may include consultation with Oregon State Hospital staff, community case monitors, victim advocates and other relevant professionals to ensure safety, treatment, and legal considerations are appropriately addressed.

If the Individual Is at OSH
1. After the administrative review, the ED will issue a written determination indicating whether contact is authorized.
2. If contact is authorized, it applies only while the individual resides at OSH.
3. The ED’s written determination will be placed in the official PSRB exhibit record, but the victim’s form itself will remain confidential and will not be part of the exhibit record.
4. Victim contact will be formally reviewed by the PSRB when the individual becomes eligible for conditional release and a hearing is requested. At that time, the Board may grant, modify, or deny ongoing contact through a formal PSRB conditional release order.



If the Individual Is Already on Conditional Release
1. Following the ED’s administrative review, the victim’s request is forwarded to the individual’s community case monitor. Victim contact information will be redacted.
2. If the conditional release case monitor supports reinstating contact, they will submit a Request for Modification of Conditions of Release to the PSRB.
3. The modification request will be placed in the official PSRB record, but the victim’s form itself will remain confidential and will not be part of the exhibit record.
4. Upon receipt of the request, the PSRB will schedule a hearing to determine whether contact is appropriate, taking into account public safety, the individual’s stability, treatment progress, and any legal limitations.
5. After the hearing, the Board will issue an order either granting, modifying, or denying the requested contact.

Approval of Contact
Review of reinstatement of contact requests could take up to two weeks to process. You will receive a final decision via email. If contact is approved, the individual under the PSRB may be required to maintain an active release of information to allow direct treatment providers to monitor the contact and ensure compliance with safety and treatment protocols. 
Approval of contact does not mean the individual under PSRB jurisdiction is required to have contact with the victim. Authorization simply indicates that the specified form of contact (e.g., written, phone, in-person) is permissible.

Right to Change Your Mind
You may withdraw or modify your consent to contact at any time by notifying the PSRB by completing the Victim Request to Reinstate or Revoke Contact Form. For urgent requests, please contact the PSRB via phone at 503-229-5596 or email at psrb@psrb.oregon.gov.

Assistance with this Process
Victim Advocate Contact Information

For GEI cases:
Oregon DOJ - Appellate Advocacy Program
Phone: 503-378-6795 (messages accepted 24/7)
Email: AAP@doj.oregon.gov

For civil commitment cases under ORS 426.701:
Your County District Attorney’s Victim Assistance Program (DAVAP)
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