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Greetings everyone!   

I hope this newsletter finds you and yours healthy and well.  As I 
write this article, I am reminded of when we first heard about the 
COVID-19 virus and my mind quickly relives the past two years.  
That’s right, we just surpassed the two-year mark of having to deal 
with the COVID pandemic. While I don’t wish to relive all the details 
of having to manage and direct our MHRA Agency through this terri-
ble time, I just want to take a moment to recognize all our front-line 
health care workers and the contributions and sacrifices that everyone 
has made. You all are incredible and continue to be amazing, day-
after-day! COVID has touched us all in one way or another. It’s prob-
ably safe to say that we all know of someone that has passed as a re-
sult of contacting the virus. Some of us were diagnosed with COVID 
and had to suffer and worry about whether we, or a loved one would 
survive. We all had to make a choice as to whether to be vaccinated.  
If so, which vaccine to get. While the pandemic is not yet over, and 
while our state is still under the emergency act (Executive Order No. 
21-36), it feels like the worst is behind us. States have relaxed the 
mask rules. Airlines are wrestling with the decision of relaxing the 
mask requirements. Slowly, we are beginning to put the pandemic in 
the rear-view mirror, although not nearly fast enough. 

With COVID came a lot of change. The world had to adapt to virtual 
meetings and working remotely, as well as telehealth. While virtual 
meeting technology has existed for years, suddenly, we all were 
forced to get acquainted with virtual meeting platforms. Most of the 
state workforce of 30,000 plus had to adapt to working remotely al-
most overnight. On the one hand, efficiencies were lost, but on the 
other hand, due to technology, efficiencies were gained. During the 
middle of COVID, our Agency launched a new on-line licensing por-
tal. We did not plan to launch during COVID, 
but plans had been made well in advance of 
COVID and there was no turning back. 
Launching a new licensing platform is never 
easy, but COVID certainly complicated mat-
ters. Now, it is entirely possible to become li-
censed or to renew your license without ever 
having to interact with Board staff.  Possible, 
yes, but we are here just in case someone needs 
assistance. 
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https://www.oregon.gov/gov/eo/eo_21-36.pdf
https://www.oregon.gov/gov/eo/eo_21-36.pdf


 Pa 

 

OBOP News, Spring 2022  Page 2

Director’s Update, Cont. 

As the COVID pandemic winds down, here at the state level we have had plans to re-open state 
offices. We were originally scheduled to re-open on January 1, 2022, but the OMICRON variant 
caused a delay. Now, we are set to re-open on May 1, 2022, barring any further setbacks. While 
our licensing office will be open, things will not be as they were before COVID. The Depart-
ment of Administrative - Chief Human Resource Office (DAS-CHRO), in order to remain com-
petitive with the private sector work force recognizes that remote work is here to stay and is 
strongly encouraging state Agencies to enter into remote work agreements with our staff. Here at 
MHRA, we will be following the guidance of the DAS-CHRO and many of our staff will be on 
hybrid remote work agreements, meaning that not all staff will be working from our state office 
M-F. Some staff will be working remotely part of the work week and in the office the remainder 
of the work week. We are still finalizing these work agreements at MHRA and by May 1, 2022, 
we will have staff schedules ironed out. While the licensing database allows for applicants and 
licensees to apply and renew online, there may still be a need to meet with Licensing staff in per-
son. This applies to Compliance and Investigative staff as well. So, before traveling to Salem 
and expecting to be able to meet with a particular staff member, please be advised that it’s advis-
able to call ahead of time to schedule a meeting when the staff member is scheduled to be pre-
sent in the office should a personal meeting be necessary. 

-Charles Hill, Executive Director, Mental Health Regulatory Agency 
“Plans are nothing, but planning is everything” – Dwight D. Eisenhower 

The Board’s Role  

 

Regulatory Board vs. Professional Association 

The Board was created for the purpose of determining qualifications for licensure for psy-
chologists and psychologist associates (academic and training standards), ensuring that candi-
dates meet the licensure qualifications (education, exam, experience, character, and fitness, 
etc.), ensuring ongoing compliance with licensure requirements (renewal, continuing educa-

tion, designated qualified person, etc.), and establishing and enforcing a code of professional 
ethics. Board staff receive complaints and investigate alleged violations of Board law, rule, 
and the APA Code of Ethics. When appropriate, the Board imposes and enforces sanctions 
such as license suspension or revocation, civil penalty, requirement to practice under supervi-
sion, and additional continuing education. The regulatory functions of the Board are set to 

create high standards for professional practice in Oregon and to ensure the ongoing compe-
tence of the professionals licensed. In summary, the Board’s purpose is to protect the public. 

The purpose of this article is to help clarify some common areas of confusion involving 
the role of the Board of Psychology (Board). 
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The Board’s Role, Cont. 

In contrast, the role of professional associations (e.g., the Oregon Psychological Association) 
is rooted in promotion of the profession. Associations typically offer continuing education 
trainings and networking opportunities, provide informational resources, keep members ap-

prised of current issues, and engage in advocacy for—or in opposition to—legislation that af-
fects the profession.  Many professional associations offer peer consultations and provide ad-
vice on ethical or legal issues.  

There are certainly areas where the interests of a regulatory board and a professional associa-
tion will overlap. For example, proposed legislation that changes the continuing education re-
quirements or modifies the scope of practice for psychologists will have both regulatory and 
professional practice implications. However, there is an important distinction between a 
governmental regulatory board’s public protection mandate and a professional associa-

tion’s professional advocacy role. The two will not always align when it comes to certain 
policy considerations. 

Legal and Clinical Advice 

Another area of confusion involves the Board’s advisory role.  Board members and Board 
staff cannot provide legal or clinical advice. Oftentimes, the Board’s website or staff may 
be able to direct individuals to relevant information such as applicable laws, rules, ethical 
code provisions, or official guidelines. But it is not the role of Board personnel to perform 
analysis of the law or to research clinical standards and provide advice on how those apply to 
a person’s specific situation. Such advice takes specific legal and/or clinical knowledge and 
extensive, time-consuming research and analysis work to ensure accuracy and consistency. 
There are significant implications of offering such advice; it affects the rights and responsibil-
ities of the Board and the recipient of the advice. From a practical perspective, current re-
source and staffing levels would not allow for Board staff to respond to requests for legal and 
clinical advice from more than 2,250 current applicants, residents, and licensees.   

Psychologists, psychologist associates, residents, and applicants have a responsibility to read, 
understand, and follow the APA Code of Ethics and to adhere to applicable laws and regula-
tions. See OAR 858-010-0075 and the APA Code of Ethics (2010). A practitioner who encoun-
ters an area of uncertainty must take steps to follow an ethical decision-making model. This 
includes regularly reviewing statutes, administrative rules, and ethical code provisions to en-
sure a strong foundational understanding. Researching best practice as it applies to your situa-
tion and consulting with colleagues and/or legal counsel is also recommended. Clearly docu-
ment the steps that you took in order to resolve your issue, including what you learned from 
research conducted and discussions held. Also, you are encouraged to check with your profes-
sional association because, as mentioned above, many offer helpful advice services. 

Similarly, it is not appropriate to contact individual Board members to attempt to lobby for a 
particular position, for example a policy opinion or a past or pending decision of the Board on 
a compliance issue. Board members are not able to speak as individuals about a Board matter 
or make any individual decisions outside of the full Board.  
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The Board’s Role, Cont. 

Many stakeholders are not aware of this, but the Governor’s Office requires that Oregon State 
agencies, including the Board, must not take a position on any legislation other than to sup-
port bills introduced by the Board itself or the Governor’s office.   

Variances to Law, Rule, or Ethics Code 

Oftentimes, the Board must render decisions or provide information that some individuals 
may find unfavorable. As described above, the Board is a governmental regulatory agency 
charged with setting certain standards and enforcing specified Oregon law. State agencies can-
not set standards and then choose not to apply them to just some individuals or decide not to 
follow the statutes established by the Oregon State Legislature. Such practices are not only 
unfair and arbitrary but are also illegal. The Board and its staff cannot grant variances to 
law, rule, or ethical code provisions. A somewhat common area of confusion is the expira-
tion of licensure applications or lapsing of licenses for those who fail to complete the process. 
While Board staff do put forth significant effort to strengthen awareness through advisory arti-
cles, web materials, and courtesy reminders, licensees, residents, and applicants are personally 
responsible for understanding and fulfilling the requirements to achieve and maintain profes-
sional licensure in Oregon. Requests for exception to the administrative rules cannot be grant-
ed by the Board.  
 
 
- LaReé Felton, Policy Advisor to the Board, Mental Health Regulatory Agency 
This article was originally published in Spring 2019. 

 

 

 

During the period of time from January 12, 2022, to April 12, 2022, the Board took the fol-
lowing actions: 
 
Cara Freudenberg, Psy.D. (Licensee), STIPULATED ORDER, effective March 11, 2022.  
Between August 22, 2019, and January 29, 2020, Licensee was employed as a psychologist in 
a clinical practice in Oregon. During that time, Licensee conducted approximately 100 thera-
peutic sessions with approximately 23 individual patients which she failed to document in the 
clinic’s electronic medical records system, although she took handwritten notes during the 
sessions. Licensee violated ES 6.01 Documentation of Professional and Scientific Work and 
Maintenance of Records. Licensee was ordered to submit a 1500-word self-reflective essay, 
complete 3 CEs, and pay a $1,000 civil penalty. 
 

Enforcement Actions 
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Obituary 

 
 
 
 
 

Dr. Arthur N. Wiens 
1926-2021 
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Obituary, Cont. 
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Obituary, Cont. 
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Administrative Rulemaking 

On January 19, 2022, the Board filed a Permanent Administrative Order for the following rule 
amendments (effective January 19, 2022): 

Amendments to residency and internship in-person supervision requirements, procedur-
al rules, AG model rule adoption. 

Amend OAR 858-010-0005: This amendment adopts by reference the Attorney General’s 
(AG) Collaborative Dispute Resolution Model Rules, OAR Chapter 137, Division 5. It clari-
fies reference to the AG model rules for rulemaking and contested case hearings and adopts 
the model rules for agency declaratory rulings and orders in other than contested case. It re-
moves the requirement for the Board to distribute a notice of upcoming meetings to all appli-
cants and licensees for all Board and Committee meetings scheduled. 

Amend OAR 858-010-0013: This amendment removes the requirement that individual super-
vision of internship experience that is part of a required degree program be conducted in-
person. 

Amend OAR 858-010-0036: This amendment allows individual and group residency supervi-
sion to be conducted electronically. 

Repeal OAR 858-020-0205: This repeals OAR 858-020-0205, which is replaced by an adop-
tion by reference of the Attorney General’s Collaborative Dispute Resolution Model Rules in 
OAR 858-010-0005 

On March 14, 2022, the Board filed a Permanent Administrative Order for the following rule 
amendments (effective March 14, 2022): 

Compliance with the Oregon Health Authority’s COVID-19 requirements. 

Adopt OAR 858-020-0116: This new rule sets forth that failure to comply with any applicable 
provision of an Oregon Health Authority COVID-19-related rule constitutes unprofessional 
conduct. Violations are subject to Board sanction. 

On March 15, 2022, the Board filed a Notice of Proposed Rulemaking for the following rule 
amendment: 

Application approval process and Board ordered conditions 

Amend OAR 858-010-0020: This amendment removes the requirement that applicants must 
satisfy any conditions ordered by the Board, including payment of any civil penalty, before 
the Board will approve the application. 

The agency requests public comment on whether the options should be considered for achiev-
ing the rule’s substantive goals while reducing negative economic impact of the rule on busi-
ness. Please email your comments to laree.felton@mhra.oregon.gov or mail them to the 
Board’s office at 3218 Pringle Road SE, Ste. 130, Salem, OR 97302. All comments must be 
received no later than 5:00 p.m. on April 26, 2022. 

 

Please visit our Administrative Rulemaking Webpage for more information. 

https://oregon.gov/psychology/Pages/Rulemaking.aspx
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April  
4/15: Education Committee Meeting  
4/21: Consumer Protection Committee Meeting 

 May  
5/13: Board Meeting  
5/20: Education Committee Meeting  
5/30: Office Closed for Memorial Day  

June  
6/16: Consumer Protection Committee Meeting  
6/17: Education Committee Meeting  

 

July 
7/4: Office Closed for Independence Day 
7/8: Board Meeting 
7/15: Education Committee Meeting 

 
August 
8/18: Consumer Protection Committee 
Meeting 

Reminder!  Contact information changes are now 
made in the Licensee Portal.  Please make sure to 
update your email address if it changes so that you 
continue to receive correspondence.  You can view 
and download your license card and receipts, up-
date your qualified person designation, and com-

plete your biennial renewal via the Portal.  

OBOP News is the official newsletter of the Oregon Board 
of Psychology and is edited by board staff.  Please visit our 

website at Oregon.gov/psychology, email, or contact us with 
any comments or suggestions.  

3218 Pringle Rd. SE, Ste. 130, Salem, OR 97302 
Phone: 503-378-4154  -  Fax: 503-374-1904 
E-mail: psychology.board@mhra.oregon.gov  

Upcoming Events 

Reminders 

Important Reminders! 

The new one-hour Pain Management requirement has begun. Licensees who renew on or after January 1, 2022 must report 
this training. Licensees may complete the free online Pain Management Module provided by the Oregon Pain Management 
Commission. Beginning July 1, 2022, licensees must complete 2 hours of Suicide Risk Assessment, Treatment and Man-
agement within each reporting period. 

To ensure that you receive important information from the Board, please add the following emails to your “safe” list: 

obop@thentiacloud.net – renewal reminders, request confirmations and approvals,  and other notifications. 

obpeenews@omls.oregon.gov – listserv emails that include important notices, rulemaking information, and newsletters. 

If you do not have a current qualified person designation, or if your person is no longer eligible to serve in this role 
(because they have retired their license, expired, or changed to inactive status), the licensing system will now be sending 
email reminders to licensees who need to update their designation. To approve another licensee’s request for you to serve as 
their QP, you will need to login to the Licensee Portal and click the “Qualified Person” menu option on the left side menu.  
Then click “Designated Person Verification” to see pending requests and click the “Review” button to either revoke or ap-
prove the request. If you believe you have received an email in error, please double check your designations in the Portal, and 
follow up with any licensee who has not yet approved your QP request, before reaching out to Board staff. More information 
about this requirement and helpful resources can be found on the Qualified Person Webpage. 

Board meeting notices are posted to the Board Meetings webpage. For those interested in attending a meeting, note that each 
public meeting notice & agenda contains the information needed to join the meeting (meeting link) at the top of the agenda 
document. 

As the pandemic continues to evolve, the Board’s COVID-19 Workgroup will be developing and posting new COVID-19 
Board Resources such as FAQs and guidance to the COVID-19 Webpage. This is an excellent resource for questions about 
considerations for telehealth, returning to in-person services, informed consent, waiver of liability, and other practice issues.  
It contains helpful links to external guidelines and resources as well. We encourage licensees to visit the webpage regularly 
for new and updated information. 

https://obop.us.thentiacloud.net/webs/obop/service/
https://www.oregon.gov/psychology/Pages/index.aspx
https://www.oregon.gov/oha/HPA/dsi-pmc/Pages/module.aspx
mailto:obop@thentiacloud.net
mailto:obpeenews@omls.oregon.gov
https://obop.us.thentiacloud.net/webs/obop/service/
https://www.oregon.gov/psychology/Pages/Qualified.aspx
https://www.oregon.gov/psychology/Pages/Meetings.aspx?wp2979=so:%5b%5b32000,0%5d%5d
https://www.oregon.gov/psychology/Pages/COVID-19.aspx

