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Hawaiian Electric – who we are
Serving the State of Hawaii for 133 years, publicly traded on the NYSE under our parent company, HEI (ticker HE)

Note: All data as of 12/31/24 unless otherwise noted
1 Rate base as of 12/31/23.

HELCO
Customers: 88,103
Rate base: $0.58bn1

Renewable generation: 59%

HECO
Customers: 308,721
Rate base: $2.69bn1

Renewable generation: 31%

MECO
Customers: 73,788
Rate base: $0.60bn1

Renewable generation: 41%

Hawaii

Maui

Molokai

Lanai

OahuKauai

Served by 
Company

% of 
Population1

Population1Island

69%995,638Oahu

12%164,433Maui, Lanai, Molokai

14%206,315Hawaii Island

5%73,810Kauai, Niihau

100%1,435,138Total
Source: Hawaii Facts and Figures, January 2024, State of Hawaii, Department of Business, 
Economic Development & Tourism

Over 95% of state’s population served by Hawaiian Electric and its subsidiaries
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Wildfire Safety Strategy Objectives
The main objective of Hawaiian Electric’s 2025-2027 Wildfire Safety Strategy (WSS) is to minimize 
ignition risks from infrastructure through:  

• Identifying areas of high risk and drivers of risk 

• Addressing drivers of risk through a four-pillar approach to wildfire safety 

• Engaging with community members and partners to inform our strategies, learn from and 
coordinate with each other 

• Continuously improving strategies and implementation by identifying and tracking key 
metrics and data 

• Estimating costs and schedules based on the information we have today 
in order to inform plans
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• The journey to develop 
our Wildfire Safety 
Strategy started with a 
symposium that included 
over 100 lawmakers, 
emergency agencies, first 
responders, landowners, 
infrastructure owners and 
utilities.

• This collaboration 
continued through 
working group meetings 
held over the course of 
2024.
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Key messages of our Wildfire Safety Strategy puts our 
utility work into context of society’s greater wildfire 
safety responsibilities:

Source: HWMO, Hawaiian Electric Wildfire Safety Symposium, April 2024 
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Collective Approach
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"This system is a transformative asset for our islands, offering critical real-time data that 
protects lives, property, and natural resources." - Fire Chief Kazuo Todd, Hawaii County 

Medium Risk Area
High Risk Area

Video Camera

Video camera 
deployments 
provide early 
detection of 
ignitions of all 
sources and 
provides utility 
operations real-
time situational 
awareness
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Weather 
station 
deployments 
aid in PSPS and 
other 
operational 
actions

Medium Risk Areas
High Risk Areas

Weather Station
“The weather stations that Hawaiian Electric has deployed was a dream come true for 
them in their use to better forecast weather for the entire State”  Derek Wroe, NWS
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Stakeholder and community partnerships created
• Hawai'i Wildfire Management Organization 

o Hawaiian Electric funding enables expansion of Hawai'i Firewise Program to 
advance wildfire safety planning & actions at neighborhood level across five 
islands

• Mālama Learning Center & Ka'ala Farm
o Hawaiian Electric funding builds partnerships with landowners, schools, parents, 

students & West O'ahu community to install firebreak, paired with 
native reforestation & wildfire safety outreach & education 

• Community engagement 
o More than 60 community meetings across service territories on wildfire safety 

and PSPS, focused on vulnerable populations

• Emergency management and first responders
o Enhanced communication and coordination in preparation for PSPS and other 

emergencies; new level of collaboration emerges
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Community and stakeholder engagement 
continues

Tailored engagement across islands:

• Emergency Preparedness 
Fairs (East Oʻahu, Lanikai, 
Windward Coast)

• Molokaʻi Resource Fair 

• PSPS Workshops and 
Education (Leeward Coast, 
Maui County, Upcountry)

• Waimea Fall Festival and 
seniors' presentation

• He Ala Pono Electric Vehicle 
and Sustainability Fair

• Hawai‘i County Civil 
Defense Disaster 
Preparedness Fair (Hilo)
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Mahalo for your time.

HAWAI IANELECT RIC.COM/WILDFIRESAFET Y


