
PUBLIC UTILITY COMMISSION OF OREGON 

CUSTOMER PETITION

Telephone Company:  ______________________________________________ 

Purpose of the Petition:    ______________________________________________ 

 Petitions may be submitted to request 
the Commission review a company’s 
proposed rate changes or to request 
revocation of a company’s rate 
exemption (ORS 759.040).  
Petitioners must be current customers 
of the utility (ORS 759.180). 
 The Commission must receive 
petitions no later than 10 days 
before the date the new rate is set to 
go into effect (OAR 860-034-0310).  
Petitions require an original signature, 
so they cannot be accepted by 
electronic mail, fax, or phone     
(OAR 860-034-0310). 

 Individual customer letters or 
another petition format may be 
submitted in lieu of the petition, but 
should include: 

• Name
• Account Phone Number
• Address
• Purpose of the Petition

 Important: Each Petitioner must 
provide an original signature.   

PETITIONERS (Please Print) 
Name of Customer: 

   ____________________________________

Account Phone Number: 

   ____________________________________

Service Address: 

   ____________________________________ 

   ____________________________________

Billing Address: 

   ____________________________________ 

   ____________________________________

E-Mail Address:

____________________________________    _________________________    ________ 
 (Original Signature Required)  (Date) 

Note: Petitioners’ names will not be publicized or posted on the Commission’s website. 

Return Completed Petitions to: Oregon Public Utility Commission 
Consumer Services Section 

PO Box 1088
Salem OR 97308-1088

https://www.oregonlegislature.gov/bills_laws/ors/ors759.html
https://www.oregonlegislature.gov/bills_laws/ors/ors759.html
https://secure.sos.state.or.us/oard/viewSingleRule.action?ruleVrsnRsn=222280
https://secure.sos.state.or.us/oard/viewSingleRule.action?ruleVrsnRsn=222280

