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Low- Income Bill Assistance



General process

Identify if you 
qualify

• Income 
Guidelines .

Identify the 
agency to 

contact for 
assistance

•Utilities' 
Customer

•NW Natural
•Cascade
•Avista
•PacifiCorp
•PGE
•Idaho Power

Process 



Process for Gas Companies

Instant Legitimacy
SNAP
SSI

TANF

Apply for programs
LIRAP
OLGA
OLIBA

CAA determines 
Eligibility with OHCS 

guidelines



Process for Electric Companies

Contact CAP Agencies 
Identify 

Eligibility
Depending of the agencies

Assistance is determined by 
LIHEAP rules

Applicant must live in the 
household

Account holder must live in the 
household

Household must meet income 
qualifications for their household 

size (see the chart)

CAA determines Eligibility with 
OHCS guidelines
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