COVID-19 Arrears Data
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Number of residential customers by utility
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Residential Arrears Balance by utility
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Residential Arrears Balance by utility
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Disconnects



Total Disconnects - August 2018 - March 2020
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Average Monthly Disconnects - August 2018 to March 2020

2000 1863

1800
1600
1400
1200
1000 921
800
600
400
200 111 74 67 36
0 H s e —

m Avista Natural Gas m Cascade Natural Gas m Idaho Power

m NW Natural Gas m Pacific Power mPGE



