
 
 

COVID-19 NEXT STEPS – Telecom Workshop Agenda 

9 a.m. – 12 p.m. (Pacific Time) 

 

Information On Joining The Meeting 

Join Microsoft Teams Meeting  

+1 503-446-4951   United States, Portland (Toll)  

Conference ID: 121 703 620#  

Local numbers | Reset PIN | Learn more about Teams | Meeting options  

________________________________________________________________________________  

1. Introductions  

a. Name 

b. Organization 
 
2. Telecom Issues and Proposed Solutions (9:00 – 10:30) 

a. Telecoms (Ziply, OTA, CenturyLink) 

i. Arrearages 

ii. Late payment fees 

iii. Rate mechanisms  

iv. Time payment arrangements 

v. Additional flexible payment plans 

vi. Credit card fees 

vii. OUSF / Federal USF funding 

viii. Oregon Lifeline participation and outreach efforts 

ix. Other options for customers to get up to date on bills; and keeping 

customers 

x. Recommendations on disconnects 

 
3. Break (10:30 – 10:45) 
 
4. Stakeholder Comments / Inputs (10:45 – 11:45) 

 

5. Going Forward (11:45 – 12:00) 

a. Recommendations for Staff 

b. Recommendations for Commission 

https://teams.microsoft.com/l/meetup-join/19%3ameeting_MDZhMTVhMjQtMmJlOC00YzU4LTkwNjEtNWE1Y2NjMmY5ZDFl%40thread.v2/0?context=%7b%22Tid%22%3a%22aa3f6932-fa7c-47b4-a0ce-a598cad161cf%22%2c%22Oid%22%3a%2281501a4c-020e-4c4a-a6d7-528c622f23a6%22%7d
tel:+1%20503-446-4951,,121703620# 
https://dialin.teams.microsoft.com/6695bda5-c841-4ea8-9531-d54eb9fd5334?id=121703620
https://mysettings.lync.com/pstnconferencing
https://aka.ms/JoinTeamsMeeting
https://teams.microsoft.com/meetingOptions/?organizerId=81501a4c-020e-4c4a-a6d7-528c622f23a6&tenantId=aa3f6932-fa7c-47b4-a0ce-a598cad161cf&threadId=19_meeting_MDZhMTVhMjQtMmJlOC00YzU4LTkwNjEtNWE1Y2NjMmY5ZDFl@thread.v2&messageId=0&language=en-US

