
2024 2025
January 1
February 4
March 8
April 5
May 10
June 33
July 14
August 25
September 5
October 5
November 5
December 11

2024 2025
January 3
February 1
March 4
April 5
May 5
June 4
July 3
August 33
September 12
October 12
November 6
December 3

  

2024 2025
January 100.0%
February 100.0%
March 100.0%
April 100.0%
May 100.0%
June 92.3%
July 94.3%
August 98.7%
September 100.0%
October 100.0%
November 99.0%
December 83.0%

DID NOT MEET OAR STANDARD

OAR Standard: 90%

in seconds
Business Office Center Access

Commitments for Service - Provisioning

in seconds

DID NOT MEET OAR STANDARD

DID NOT MEET OAR STANDARD

QWEST COMMUNICATIONS DBA 
CenturyLink

Repair Service Center Access

OAR Standard: Average Speed of Answer Time of 50 Seconds 

OAR Standard: Average Speed of Answer Time of 50 Seconds 

Prepared by: Joseph Bartholomew 9/18/2025



Repair Center Aug-24 Sep-24 Oct-24 Nov-24 Dec-24 Jan-25 Feb-25 Mar-25 Apr-25 May-25 Jun-25 Jul-25
Statewide 47.1% 47.3% 48.3% 47.7% 48.3% 48.3% 49.8% 49.1% 48.1% 47.8% 47.3% 46.5%
Protected Customer 58.6% 64.0% 50.0% 58.3% 55.6% 46.4% 56.8% 85.0% 20.0% 71.4% 72.9% 61.5%

QWEST COMMUNICATIONS
DBA CenturyLink

  Service Quality Report 
REPAIRS CLEARED WITHIN 48 HOURS
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Total Standard >30 Days Standard
Aug-24 2 60 1 0.2
Sep-24 1 60 0 0.1
Oct-24 1 60 0 0.1
Nov-24 0 60 0 0
Dec-24 0 60 0 0
Jan-25 0 60 0 0
Feb-25 0 60 0 0
Mar-25 0 60 0 0
Apr-25 0 60 0 0
May-25 0 60 0 0
Jun-25 0 60 0 0
Jul-25 0 60 0 0

*Facilities would include, for example, the lack of capacity at the serving central office or a lack of local cable plant.

QWEST COMMUNICATIONS
DBA CenturyLink

Held Access Line Service Orders
Held For Lack of Facilities*

DID NOT MEET STANDARD

Prepared by: Joseph Bartholomew 9/18/2025



Wire Center

Number of 
Tickets 

alowed per 
OAR

Number of 
Tickets 

Received

# of tickets 
above 

threashold Aug-24 Sep-24 Oct-24 Nov-24 Dec-24 Jan-25 Feb-25 Mar-25 Apr-25 May-25 Jun-25 Jul-25
Adair 108 50 6 - - - - - - - - - 6 - -
Albany 408 198 0 - - - - - - - - - - - -
Ashland 282 109 0 - - - - - - - - - - - -
Astoria 300 59 0 - - - - - - - - - - - -
Athena 120 31 0 - - - - - - - - - - - -
Baker-Sumpter 300 128 3 - - - - - - - - 3 - - -
Bend 662 314 0 - - - - - - - - - - - -
Black Butte 108 31 0 - - - - - - - - - - - -
Blue River 72 10 0 - - - - - - - - - - - -
Burlington 108 21 0 - - - - - - - - - - - -
Cannon Beach 108 22 0 - - - - - - - - - - - -
Central Point 162 40 0 - - - - - - - - - - - -
Corvallis 456 202 0 - - - - - - - - - - - -
Cottage Grove 304 213 19 15 4 - - - - - - - - - -
Culp Creek 72 37 5 5 - - - - - - - - - - -
Culver 69 42 11 11 - - - - - - - - - - -
Dallas 284 242 21 1 1 - - 13 6 - - - - - -
Eugene 10th Ave 968 333 0 - - - - - - - - - - - -
Eugene River Road 360 179 7 - - - - - - - - 7 - - -
Falls City 36 16 0 - - - - - - - - - - - -
Florence 330 129 0 - - - - - - - - - - - -
Gold Hill 108 44 3 - - - - - 3 - - - - - -
Grants Pass 676 450 0 - - - - - - - - - - - -
Hermiston 210 93 0 - - - - - - - - - - - -
Independence 156 90 7 - - - - - 6 1 - - - - -
Jacksonville 165 137 26 2 - - - - - 10 - - - 14 -
Jefferson 72 32 1 - - - - - 1 - - - - - -
Junction City 303 138 9 - - - - - - - - - 9 - -
Klamath Falls 284 92 0 - - - - - - - - - - - -
La Pine 225 106 3 - - 2 - - - - 1 - - - -
Lake Oswego 294 132 0 - - - - - - - - - - - -
Leaburg 72 23 0 - - - - - - - - - - - -
Lowell 108 62 4 - - - - - - 2 2 - - - -
Madras 168 44 0 - - - - - - - - - - - -
Mapleton 108 25 0 - - - - - - - - - - - -
Marcola 144 42 0 - - - - - - - - - - - -
Medford 494 201 0 - - - - - - - - - - - -
Milton-Freewater 144 125 18 - 9 - - - 1 - - 8 - - -
Milwaukie 526 155 0 - - - - - - - - - - - -
Newport 246 66 0 - - - - - - - - - - - -
North Plains 207 66 0 - - - - - - - - - - - -
Nyssa 108 45 2 - - - - 2 - - - - - - -
Oakland-Sutherlin 180 80 0 - - - - - - - - - - - -
Oakridge 108 71 6 - - - - - - - 6 - - - -
Ontario 296 92 0 - - - - - - - - - - - -
Oregon City 580 251 0 - - - - - - - - - - - -
Oregon Slope 36 18 1 - - - - - - - 1 - - - -
Pendleton 294 92 0 - - - - - - - - - - - -
Phoenix 144 66 1 - - - - 1 - - - - - - -
Portland Alpine 782 242 0 - - - - - - - - - - - -
Portland Atlantic 878 443 137 118 - - - 19 - - - - - - -
Portland Belmont 744 149 0 - - - - - - - - - - - -
Portland Butler 532 165 0 - - - - - - - - - - - -
Portland Capitol 1044 190 0 - - - - - - - - - - - -
Portland Cherry 486 153 0 - - - - - - - - - - - -
Portland Cypress 300 178 14 - 4 - - - 10 - - - - - -
Portland Harold 292 130 0 - - - - - - - - - - - -
Portland Prospect 572 143 0 - - - - - - - - - - - -
Prineville 327 116 0 - - - - - - - - - - - -
Rainier 282 117 0 - - - - - - - - - - - -
Redmond 342 165 6 - - 6 - - - - - - - - -
Rogue River 210 100 7 - - - - - - 7 - - - - -
Roseburg 294 171 9 1 - - - - 8 - - - - - -
Salem 10th Ave 342 208 10 - 1 - - - 9 - - - - - -
Salem Main 1440 904 5 - - - - - 5 - - - - - -
Seaside 222 51 0 - - - - - - - - - - - -
Siletz 144 58 0 - - - - - - - - - - - -
Sisters 108 18 0 - - - - - - - - - - - -
Spring River Road 108 33 0 - - - - - - - - - - - -
Springfield 552 269 0 - - - - - - - - - - - -
St Helens 282 118 0 - - - - - - - - - - - -
Stanfield 36 14 2 - - - - - 2 - - - - - -
Toledo 114 36 0 - - - - - - - - - - - -
Umatilla 144 75 10 - - - 10 - - - - - - - -
Vale 144 37 0 - - - - - - - - - - - -
Veneta 315 91 0 - - - - - - - - - - - -
Warm Springs 36 11 0 - - - - - - - - - - - -
Warrenton 129 55 0 - - - - - - - - - - - -
Westport 36 3 0 - - - - - - - - - - - -
Winston 144 103 7 - - - - - - 7 - - - - -
Woodburn 279 103 0 - - - - - - - - - - - -
Statewide Total 23733 9893 360 153 19 8 10 35 51 27 10 18 15 14 0

QWEST COMMUNICATIONS DBA CenturyLink

Number of Tickets above threashold per month

MONTHLY TROUBLE REPORT RATE
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