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Service Area MO >2.001 Jan-21 Feb-21 Mar-21 Apr-21 May-21 Jun-21 Jul-21 Aug-21 Sep-21 Oct-21 Nov-21 Dec-21
MCImetro 0 0.06 0.02 0.02 0.07 0.00 0.04 0.00 0.04 0.00 0.11 0.00 0.07

Statewide Average 0.06 0.02 0.02 0.07 0.00 0.04 0.00 0.04 0.00 0.11 0.00 0.07
Service Area Count1

0 0 0 0 0 0 0 0 0 0 0 0 0

NOTE 1: The "MO>2.00" column is the number of
times the Service Area exceeded a 2.00 trouble
report rate during the reported twelve month period. 

MONTHLY TROUBLE REPORT RATE

MCI-Metro Service Quality Information

SERVICE AREA OUT-OF-STANDARD (2.00)
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