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Commission CHARTS
Repair Center Access
(seconds)

September

October 22
November 110
December 43

OAR Standard: Average Speed of Answer Time of 50 Seconds
| DID NOT MEET OAR STANDARD |

Business Office Access
(seconds)

September

October 44
November 20
December 19

OAR Standard: Average Speed of Answer Time of 50 Seconds
DID NOT MEET OAR STANDARD

Commitments for Service - Provisioning

September

October 99.1%
November 99.1%
December 99.1%

OAR Standard: 90%

On March 24, 2020, Qwest’s parent Company, CenturyLink, notified the Commission of a force majeure condition due to Covid-19 which
affected the call answer times and other service quality metrics; force majeure continues through August, 2020.
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Qwest Repair Clearing Time

Repair Center Sep-19 | Oct-19 | Nov-19 | Dec-19 | Jan-20 | Feb-20 | Mar-20 | Apr-20 | May-20| Jun-20 | Jul-20 | Aug-20
Albany/ Corvallis / Newport 98.3% 98.3% 100.0% 95.8% 90.6% 97.6% 99.0% 100.0% 95.0% 96.7% 96.3% 97.3%
Central Oregon 91.2% 100.0% 98.3% 98.5% 95.5% 100.0% | 100.0% 100.0% 99.0% 94.2% 97.5% 94.0%
Eastern Oregon 91.2% 92.7% 100.0% 93.8% 92.5% 86.1% 98.0% 100.0% 95.4% 95.5% 95.9% 90.0%
Eugene / Springfield 96.8% 98.9% 98.7% 95.2% 93.9% 99.5% 100.0% 97.4% 97.0% 98.7% 100.0% 99.6%
North Coast 90.9% 97.7% 96.0% 85.7% 93.3% 100.0% | 100.0% 100.0% 100.0% 96.8% 100.0% 100.0%
Portland Area 97.3% 99.2% 99.3% 96.8% 97.5% 98.7% 97.1% 92.7% 90.2% 91.9% 93.8% 90.0%
Salem Area 96.0% | 97.6% | 943% | 97.6% | 995% | 99.3% | 99.4% | 100.0% | 99.2% 99.5% 100.0% | 100.0%
Southern Oregon 97.2% 96.2% 96.1% 97.5% 97.1% 99.4% 98.6% 98.4% 95.3% 97.6% 99.0% 97.8%
STATEWIDE AVERAGE 96.2% 98.3% 98.1% 96.3% 96.0% 98.3% 98.9% 97.6% 95.7% 96.3% 98.0% 96.4%

OAR Standard: 90%
[ DID NOT MEET STANDARD |
ALBANY / CENTRAL OR EASTERN OR EUGENE NORTH COAST PORTLAND AREA SALEM AREA SOUTHERN OR
CORVALLIS Bend Athena Blue River Astoria Alpine Dallas Ashland
Adair Black Butte Baker Cottage Grove Cannon Beach Atlantic Falls City Central Point
Albany Camp Sherman Hermiston Culp Creek Seaside Belmont Indep-Mon Gold Hill
Corvallis Culver Milton-Freewater Eugene Warrenton Burlington Keizer Grants Pass
Jefferson Lapine Nyssa Florence Westport Butler Salem Jacksonville
Newport Madras Ontario Junction City Capitol Woodburn Klamath Falls
Siletz Prineville Oregon-slope Leaburg Cherry Medford
Toledo Redmond Pendleton Lowell Cypress Phoenix
Sisters Stanfield Mapleton Harold Rogue River
Spring River Umatilla Marcola Lake Oswego Roseburg
‘Warm Springs Vale Oakridge Milwaukie Sutherlin
River Road North Plains Winston
Springfield Oregon City
Veneta Prospect
Rainier
St Helens

Held Access Line Service Orders — Held for Lack of Facilities*

Month Total |Standard|>30 Days| Standard
Sep-19 31 162 3 3.1
Oct-19 20 162 2 2
Nov-19 27 162 2 2.7
Dec-19 27 162 2 2.7
Jan-20 30 162 € 3
Feb-20 26 162 2 2.6
Mar-20 22 162 2 2.2
Apr-20 26 162 2 2.6
May-20 20 162 1 2
Jun-20 35 162 3 35
Jul-20 27 162 2 2.7
Aug-20 20 162 2 2

| DID NOT MEET STANDARD |

*Lack of facilities would include, for example, the lack of capacity at the serving central office or a lack of local cable plant.

Trouble Report Rate
Monthly State Average
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ey QWEST SERVICE QUALITY REPORT
MONTHLY TROUBLE REPORT RATE

Wire Cen’[er1 MO >2.00° | MO >3.00% | Sep-19 | Oct-19 | Nov-19 | Dec-19 | Jan-20 | Feb-20 | Mar-20 | Apr-20 | May-20 | Jun-20 | Jul-20 | Aug-20
Adair 0 246| 067] 023 188 064 092] 106 047 o000 o087 121] 121
Albany 0 098] 076/ o036 127 o080 067 060 040 037 045 057] 1.28
Alpine 0 053 070/ 053 086 064 072 053 050 o028 069 043 021
Ashland 0 038 072] 043 083 038 054 102] o046] 130 143 042 072
Astoria 1 012| 194 o025 o075/ 018 067] 018 020 089 043 238 0.8
Athena | 0o | o067/ 18 034 o096 o048 123 213 142 108 o050 036 113
Atlantic 0 029 025 050 054 043 019] 027] o021 o013 o027 065 016
Baker 0 112 048] 044] 034 039 073 079 034 075 098] 065 060
Belmont 0 051 035 029 045/ 098 043] 077 o059 031] 053] 190 0.30
Bend 1 045 059 027 048] 027 069 034 039 o036 112] 231] 052
Black Butte 0 021 085 o021 o080 041 000 267 044 000 220 040 065
Blue River 0 2.86| 270]  134] 112] o095 231] 211] 158 220 o076] 073 024
Burlington 0 121 262] 162] 170 228 224 115| 247] 083 o040[ 054 042
Butler | o | 071 o070] o046] 1.06] 0091] 080] 070/ 060/ 029] 074] 1.07] o027
Cannon Beach | 0 | o054 o036 o074 o082 o016 000 017 o000] 1.99] 017] 273] 0.0
Capitol | o | 012 o018 015 013] 032] 024 012] 006/ 006 015 110] 0.5
Central Point | 0 | 106] 043 o022 155 o049] 081 120 084 048] 103 054 o087
Cherry 0 062 052 o067 o091] 108 082 o071 056/ 049] 042 096 034
Corvallis 0 064 114] o058 108 083 079 075 o041] o036 035 067 043
Cottage Grove 0 107 136] 161] 151 oo  171] 1e7] 168]  121] 147 123] 147
Culp Creek 0 067| 169 068 270 201 203] 034 103 102] 137] 170 134
Culver 1 033 033 239 094 219 o072] 188 036 036/ 455 168 264
Cypress 0 062 080 080 074 134 091 044 075 040] 045 064] 054
Dallas 0 073 054] 066] 076 054 032] 084 073 074 063 043] 0.79
Eugene 0 140 151  128]  167] o096] 119] o077 o071 o073] o074] 034 o077
Falls City | 0 | 289 174 115 102] o000 179 0.00] 299] 0.00] 169 153 0.0
Florence | o | 146] 1.38] o085 170] o072 160/ 1.02] 100] 139] 138] o055 094
Gold Hill | o | 236] 257 160] 216] 255 121 o092] 289 104/ o019 157 105
Grants Pass 0 051  030] 063 099 o077 o049 o071] o032 o072 o047 113] 066
Harold 0 115  1.34]  040] 105 103 o078 o075] o068 054 098 072 o047
Hermiston 0 053] 100 039 o096 090 106 036 033 o051 080 140 035
Indep-Monm 0 092 o082 o073 191 125/ o076] o067] 143 o056 o090 184 160
Jacksonville 0 083 084 049 147 102] 150 092] 139 177 o094 247 219
Jefferson 0 095 098] 100 o060 084 080 000 107 270 139 033 138
Junction City 0 192 187] 146] 142] 143 130 150 166] 198 124 o052 o086
Keizer 0 060 044 038 093] 065 046 073 108 040 046 o071 041
Klamath Falls 0 085 072] 040] 119] 044] o049 o084 062 055 126 021 069
Lake Oswego 0 179 079 065 143 052 115 074 049 033 047 105 o021
LaPine 0 035 085 086 106 040 188 135 023 153 165 033] 048
Leaburg 0 124] 210 128] 280 101] o072 o061 177 153 124 145 188
Lowell 0 208 189 211 117 148 260 140] 222| 245 186 1.47] 273
Madras [ o | 048 057 020 122 044] 010 045 021] o075 112] 030 1.00
Mapleton 0 202| 128 159 208 154 208 206] 261 287 220 1.26] 155
Marcola 0 142  237] 063 185 109 084 125 243] 104] 094 o052 142
Medford I o | 044 089 030 1.01] 053] 040] 064] 032] 060 067 063 055
Milton-Freewater 0 173  1.24] 147 169 105 o087 107] 101] 182 110[ 000 047
Milwaukie 0 092| 104 043 126] o088 085 074 037 o026 091 037 035
Newport 0 051 175 044] 109 042 114] 112] o047 o047 128 071 089
North Plains 0 086 108 088 174 143 134 157 o056/ 034 064 033 1.02
Nyssa 0 053] 013 027 037 012 014 o050 072 029 026 034 015
Oakridge 0 139 269 208 270 096] 196 296] 045 197] 226] 030 064
Ontario 0 045 068 019] 045/ 039 027 035 o031 o012 048] 056 0.20
Oregon City 0 071 o077 o097 1a5] 171 073] o068 037 o058 048] 009 055
Oregon Slope 076 076] 000 069 000 079] 0.00] 394/ 000/ 000 027 o081
Pendleton | o | 028 101] 034 o051 120 o088 064 083 096] 043 031 o031
Phoenix-Talent | 0 | 135] o042 o043 183 o009 o088 173 079] 0.69] 1.3 016] 0.60
Prineville 0 057 037 037 o072 053 061 054 o051 034 121 063 069
Prospect 0 032 o067/ 131 o099 o080 082 086 037 032 032 042 046
Rainier 0 194 198 119] 163 181 o096 123 106 098 o077 033 115
Redmond 0 072 092] 113 059 044 020 o070 o038 059 096 089 1.01
River Road 0 064 126/ 090 154 o051] 048] 095 001] 115 063 060 054
Rogue River 0 057 067 o029 114 o079 069 117 o030/ o050 055 1.27] 0.80
Roseburg 0 109 093] o080 111] o067 o026 099 085 063 093] 063 063
Salem 0 065 069 099 067 058 064 059 102 049 o079] 114] 0.70
Seaside 0 062 021 o036 082 051 029 046] o044] o067 027 038 039
Siletz 081 130 392 o090 o061 082 108 049 o049 112] 017 067
Sisters* 071 036] o072 032 o064 018] 286 o038 095 156 117] 1.38
Spring River 090 052] 000 289 094 000 072] o042 o000 111 029 0.8
Springfield 0 111  o57] o081 180 161] 120 126] 121] o080 114 o077 o074
St. Helens 0 071  101] o029 151 o036 040 o090 o061 o061] 172 o067] 067
Stanfield 000 118 o000 150 105 119] 053] 182 o060 000/ 000 0.0
Sutherlin 1.35 1.00 1.19 0.73 0.50 0.76 1.51 1.27 1.00 2.03 0.61 0.20
Toledo 085 108 o022 o081 o040 090 104 o046] 140 101] 047 023
Umatilla 025  026] o026 059 094 246] o061 109] 164 162] 154 042
Vale 037 013] 000 o058 106 038 036 000 065 073 o027 136
Veneta [ o | 128] 086] 171] 197 151 200 116] 098] 198 136 094 195
Warm Springs 244 123|000 060 000 000 294 192 o000 060 063 063
Warrenton 061 o077 o77] 187 189 111] o087 o065 o016] 225/ 100 286
Westport 108 000 161] 275 440 1.03] 055 155 000 _ 0.00| 000 053
Winston 1 087 118 o070 262 120 156 167 o054 o065 103 1.32] 056
Woodburn 0 106 045 068 098] 062 o071 o085 110 117 o049 o081 111
Monthly TRR 0.81 0.79 0.68 0.93 0.97 0.74 0.78 0.64 0.59 0.75 0.63 0.59
Large Wire Center Count® | 4 | 0 0 0 1 0 0 0 0 0 1 2 0
[small wire Center Count® 4 o] o] 1 o] 1 0 0 1 0 1 0 0

NOTE 1: The small Qwest wire center names (1,000 or less access lines) are in red.

NOTE 2: The "M0O>2.00" column is the number of times a wire center with over 1,000 access lines exceeded a 2.00 trouble report rate during the reported twelve month period. The "MO>3.00"
column is the number of times a wire center with 1,000 or less access lines exceeded a 3.00 trouble report rate during the reported twelve month period. The "Wire Center Count “is the number of
wire centers that did not meet standard for the reported month.

NOTE 3: The number at the bottom of the monthly columns is the number of wire centers that exceeded either 2.00 for the large wire centers or 3.00 for the small wire centers during that month.

LARGE WIRE CENTER OUT-OF-STANDARD SMALL WIRE CENTER OUT-OF-STANDARD




